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EDITORIAL BRIEF

NOUN Journal of Management and International Development (NOUN-JOMAID) is a
multidisciplinary peer — reviewed international journal of the Faculty of Management Sciences,
National Open University of Nigeria (NOUN), Abuja, Nigeria. NOUN-JOMALID is published bi-

annually and accepts qualitative and quantitative papers which are published in print and online.

NOUN Journal of Management and International Development (NOUN JOMAID) is devoted to
advancing knowledge, Research and practice. The Journal receives and publishes papers or articles
on diverse areas relating to management and International Development. It encourages original
research efforts contributing to the advancement of management studies in and outside Nigeria.
Fundamental practical problems and challenges in the society are synthesized and solutions

proffered from management perspective.

The present volume is the sixth edition essentially published to promote the contributions of
seasoned professionals in management studies nationwide on Transforming the Educational
System through management in the 21" century. The papers are expository and expression of
serious concerns about the state of our educational system in Nigeria.

The Faculty of Management Sciences is pleased to be contributing to the advancement of quality

knowledge through this volume.

Professor Samson Babatunde Osoba
Editor-in-Chief
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ABSTRACT

Education and agriculture are identified as key sectors in the economy of Nigeria This study
examined the impact of Government capital and recurrent expenditures on Educational and
Agricultural sectors on the economic growth of Nigeria. The research made use of secondary data
gathered from the Central Bank of Nigerian (CBN) Statistical bulletin from 1980 to 2018. The time
series data generated were first subjected to diagnostic tests and certified fit for empirical use before
being analyzed with the Auto Regressive Distributed Lag (ARDL) model using the E-views
statistical package. The results showed that government capital expenditures on education and
agriculture enhanced economic growth while the recurrent expenditures depressed economic
growth in Nigeria for the period under review. The study recommended that government spending
should be judged based on social costs and benefits. In this case, careful evaluation of government
expenditures between recurrent and capital spending has to be reconsidered in favour of capital
expenditure for enhanced economic growth.

Keywords: Education, Agriculture, Capital Expenditure, Recurrent Expenditure, Economic
Growth

INTRODUCTION

Sustainable economic growth is a major objective of government expenditure policy and as such, it
is obligatory of any government to allocate public spending across different sectors of the economy.
Unfortunately, over the years Nigeria has been faced with the problem of translating rising
government expenditure to meaningful economic growth (Bonmwa & Ismael, 2017). Economic
growth is fundamental for sustainable development in any country. It can be enhanced by the
expansion of infrastructures, the improvement of educational sector and other key sectors of the
economy. Most governments especially in emerging economies are devoting considerable amount
of resources to provide educational and agricultural services, with an underlying objective of

improving the level, quantity and quality of our human capital for better economic

©2021 NOUN-JOMAID Publication of Faculty of Management Science, NOUN Abuja.
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performance.
Education and agriculture are one of the primary sectors that helps in achieving development,
the sectors deliver the channel through which industrialization is achieved and sustained, and
standard of living improved (Olufunmilayo 2016). Both sectors deliver economic development
through the channel of human capacity improvement. Whereas, lack of human Capital Development
in both education and agricultural sectors has made Nigeria's per capita income to remain low for a
long time in the world ranking (Chinonso, 2017). The agricultural sector on one hand remained the
main sector of Nigerian economy despite the discovery of oil incommercial quantities and its
attendant boom since 1970s. Hence, despite agricultural sector neglect by government at the
emergence of oil in 1970s, the sector remained the major employment segment of the
economy thereby employing over 60% of the unemployed workforce in country, reduces
extreme povertyand as well promotes economic growth of the economy (Eze, 2017).
Education is the foundation upon which developed societies are built. Nations that thrive invest in
education as a tool for the development of skills which can be used toproduce wealth, create
and sustain a suitable society. Agriculture is one of these basic skills of education. Unfortunately,
the education decay in Nigeria started in the late 90s when the sector was starved of
government funding. Gradually, this was followed by infrastructural decay and brain drain. In
2014, according to Index Mundi, Ghana spent 21.7% of its budget expenditure on education
which shows its commitment to improving the sector, compared with Nigeria's 10% in the
same year despite the fact that Nigeria has a larger population and even more resources. Poor
funding has been identified as the major reason for the rot and challenges in the education and
agricultural sectors. Despite the rising government expenditure in Nigeria, the problem of
translating this to a meaningful growth and development of the country has been daunting
over the years. This is evident by high rates of unemployment, illiteracy rate, and the
number of its citizens who continue to wallop in abject poverty, while more than 65% of its
people live on less than US$1 per day (Bonmwa and Ismael, 2017).The major objective of this
study is to investigate the impact of Government expenditure on education and agriculture in the
country as it affects economic growth from 1980 to 2018 with specific objectives as follows:

i. To evaluate the effect of government expenditure on education on economic growth of

Nigeria.
ii. To evaluate the effect of government expenditure on agriculture on economic growth of

Nigeria.

LITERATURE REVIEW

©2021 NOUN-JOMAID Publication of Faculty of Management Science, NOUN Abuja.
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Conceptual Review

Government expenditures are the costs that are usually incurred by the government for the
provision and maintenance of itself as an institution, the economy and society (Bonmwa &
Ishmael, 2017). Government expenditures usually tend to increase with time as the economy
becomes large and more developed or as a result of increase in its scope of activities.
Government Expenditures are the expenses which a government incurs for; its own
maintenance, society and the economy and helping other countries (Bhatia 2002). Public
Expenditure represents the total government spending to attain the predetermined macro-
economic objectives. Governments have recorded a continuous increase over time in almost
every country (Yusuf,etal,2015).

Government expenditure is defined as the expenses incurred by the government in carrying
out its responsibilities, that is, in the provision of social services and defense, to mention
just a few. According to Owoputi & Alayande in (Okoh, 2015), government expenditure is
defined as those expenses and expenditures incurred by government in the course of
maintaining herself, the society and improving economy. Government Expenditure is usually
classified into Capital and Recurrent Expenditure:- Recurrent expenditure is the expenditure
that is incurred yearly for implementation of the various functions of government. Capital
expenditure refers to the expenditure earmarked for specific projects that can last for many
years. (Yusuf, etal).

Agriculture can simply be defined as the cultivation of the soil and rearing of animals for
the purpose of feeding for survival. This definition in itself point out the relevance of
agriculture in every society. Agriculture is a way oflife that involves production of animals,
fishes, crops, forest resources for the consumption of man and supplying the agro-allied
product required by our sectors. It is seen as the inherited and dominant occupation
employing about 70% of Nigerians. According to Etale & Ayunku (2015), agriculture is the
largest sector in many developing countries, Nigeria inclusive. More importantly, most of the
world active but poor live in rural areas and are primarily engaged in agriculture and
development cannot be overemphasized as it provides employment opportunities to teeming
youths in a country.

Education is very important for every nation of the world. It is a continuous process in life and the
process of training and developing knowledge, skill, mind and character of people. According to
Olaniyonu, Adekoya & Gbeny (2008), education is the process by which the latent abilities of
individuals are developed so that they may be useful to themselves and the society. Education is
important because the transmission of cultural heritage and technological advancement of any
nation depends on it. In recognition of the importance of education, every nation including Nigeria
earmarks huge budgetary allocations on a yearly basis (Nwosu, 2008). Ukeje (2002), sees

©2021 NOUN-JOMAID Publication of Faculty of Management Science, NOUN Abuja.
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education as a process, a product and a discipline. As a process, education is a set of
activities which entails handling down the ideas, values and norms of the society across
generation. As aproduct, education is measured by the qualities and traits displayed by the
educated person. Here, the educated person is traditionally conceived of as a “knowledgeable
“and “cultured” person (Aigbedion & Sarah, 2016).

Udoffia & Godson (2016)also investigated the impact of federal government expenditure on
the Nigerian economy using the OLS estimation technique and found that federal government
capital and recurrent expenditure have a positive effect on real GDP. In summary, the
empirical studies reviewed on the actual relationship between government expenditure and
economic growth is mixed and inconclusive. The results and evidence differ by analytical method
employed, and categorization of public expenditures. The sampled period for this study
(1986-2018) differed significantly from all other studies. This was in order to provide a
robust empirical explanation for the impact of government expenditure on economic growth
in Nigeria.

Conceptually, economic growth is a long term rise in capacity to supply increasing diverse
economic goodsto its population, this growth capacity based on advancing technology and
the institutional and ideological adjustment that is demand. In other words, economic growth
refers to increase in a country's potential Gross Domestic Product (GDP), although this
differs depending on how national product has been measured. According to Ogundipe &
Oluwatobi (2010), economic growth must be sustained for a developing economy to break
the circle of poverty. Economic growth can be defined as the steady process by which the
productive capacity of the economy is increased over time to bring about rising levels of
national output and income (Todaro & Smith, 2005).

Jhinghan (2011) stated that economic growth is the quantitative sustained increase in a
country's per capita output or income, accompanied by expansion in its labour force,
consumption, capital and volume of trade. Economic growth is the increase of per capita
Gross Domestic Product (GDP) or other measure of aggregate income. The International
Monetary Fund (IMF) defines Economic growth as the increase in the inflation-adjusted
market value of the goods and services produced by an economy over time. It is
conventionally measured as the percent rate of increase in real gross domestic product, or

real GDP, usually in per capita terms (Carreon,2013).

Theoretical Review
Classical economists believed that government intervention brings more harm than good to

an economy and that the private sector through the forces of supply and demand should

©2021 NOUN-JOMAID Publication of Faculty of Management Science, NOUN Abuja.
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carry out most of the economic activities. Accordingto the classical dichotomy, an increase in
the total amount of money leads to a proportionate increase in all money prices, with no
change in the allocation of resources or the level of GDP, which is known as money
neutrality. The classical economy have a clear message that except for certain unavoidable
responsibilities like national defense,the administration of justice and provision of certain
socially necessary institutions such as educational institutions that private interest might
neglect, the government ought to stay outofeconomic sphere. Laissez-faire became the motto
and the policy was to leave the economy alone out of the government control (Akor, 2010).
The Keynesians, on the other hand, favored government intervention to correct market
failures. In 1936, John Maynard Keynes (1883-1946) “General Theory of Employment,
Interest and Money” criticized the classical economists for putting too much emphasis on the
long run. According to Keynes, “we are all dead in the long run”. Keynes believed
depression needed government intervention as a short term cure. Increasing saving will not help
but spending. Government should increase public spending giving individuals, purchasing
power and producers would produce more, creating more employment. This is the multiplier
effect that shows causality from public expenditure to national income. Keynes categorized
public expenditure as an exogenous variable that can generate economic growth instead of an
endogenous phenomenon. This study therefore bears its theoretical underpinning on the Keynesian
theory.

Empirical Studies

Prior studies have been conducted on the relationship between been government expenditures and
economic growth in Nigeria and across countries. Some of which were reviewed in this section.
Okoye etal (2019) examined the impact of Government expenditures of economic growth in Nigeria
using data spanning from 1981-2017. The secondary data gathered was analyzed using the Ordinary
Least Squares Regression Method. The study results showed that government capital expenditures
propelled economic growth while the current expenditures signed negatively to the Gross Domestic
Product which was the proxy for economic growth in Nigeria.

Oyinlola & Akinnibosun (2013) examined the relationship between public expenditure and
economic growth in Nigeria during the period 1970-2009. The study used components of public
expenditure such as recurrent expenditure, capital expenditure, administrative expenses,
community and social service and transfer. The result also showed the presence of a
cointegrating relationship between the variables in the system thus, suggesting that a long
term relationship exists between them. Among other studies with similar findings are Nworji,
Tajudeen & Fasanya (2013), Aregbeyan & Akpan (2013). Gukat (2015), analyzed the relationship

between government expenditure on human capital and economic growth in Nigeria. Using
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the error correction mechanism the study found that public expenditure on human capital has
a positive and significant impact on economic growth in Nigeria.

Emori, et al (2015) investigated the impact of government expenditure on the Nigerian
economy using ADF unitroot test and OLS regression test. The results showed that public
expenditure had a significant effect on the Nigerian economy. Ebong, et al (2016) assessed the
impact of government capital expenditures on economic growth in Nigeria. A multiple
regression model based on a modified endogenous growth framework was utilized to capture
the interrelationships. Drawing on error correction and counteraction specifications, an OLS
technique was used to analyze the annual time series. The results showed that the disaggregated
expenditures did not crowd out private investment.

Udoffia & Godson (2016) investigated the impact of federal government expenditure on the
Nigerian economy using the OLS estimation technique and found that federal government
capital and recurrent expenditure have a positive effect on real GDP. The findings confirmed
that the relationship between government expenditure and economic growth is mixed and
inconclusive.  Their results and evidence differed by analytical method employed, and
categorization of public expenditures. The sampled period was for (1981-2015).

Peter & Lyndon., (2015) utilized the augmented Dickey —Fuller and Phillips Perron unit root tests for
the variables of interest such as Real Gross Domestic Product (RGDP), Agriculture Expenditure
(AGR) Inflation Rate (INF), Interest Rate and Exchange Rate (EXR) to ascertain whether the
variables are of order one i.e. whether the variables are integrated of the same order; 1(1) so as to
avoid the estimation of spurious regression. The study examined the effect of agriculture spending
on economic growth in Nigeria by exploring some econometric techniques. The result showed
that RGDP was particularly influenced by changes in AGR, INF, INT and EXR. The
variables contributed significantly to the economic growth in Nigeria bothin the short-run and
long-run.

In the research of Bonmwa & Ishmael (2017) on the empirical analysis of Government expenditure
and economic growth in Nigeria, their findings implied the existence of a long-run relationship
between both recurrent and capital expenditure with economic growth. The study also showed that
social and community services as well as economic services were negative and non-significant in
explaining economic growth. However, economic services were negative and also insignificant. It
was also indicated that the economic services sector which comprise of agriculture, transport,
communication etc. have not complied with theoretical expectation. In Nigeria these sectors have
been neglected and this has led to this undesirable outcome.

The work of Aigbedion et al (2017) also showed the variation in real gross domestic product. and
suggested that economic growth can be improved by increasing Education indicators in Nigeria if
everything being equal. Durbin Watson statistic of 1.9 suggests that the model is free from serial auto
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correlation. The result from his study revealed that a better-educated labour force appears to have a
positive and significant impact on economic growth both via factor accumulation as well as on the
evolution of total factor productivity.

Sebastian et al (2018) examined the impact of government expenditure on Agriculture expenditure in
Nigeria. The findings of this paper revealed that there exists positive and significant
relationship between government agricultural expenditure (financing) and its output, although a
weak one, as rightly shown in our regression analysis. As a sector that provides basic
foundation to the Nigerian economy, increased improvement in agricultural production would not
only enable Nigeria to feed its teeming population but it would also assure a return to its former
position (glory) asanexporter of agricultural products to global markets in the years ahead.
Summarily, the results of the studies reviewed showed lack of consensus in the findings, while some
aligned with government expenditures propelling growth, a few others did not agree. The studies also
differed in methodological approaches, sectorial coverage and period of study. The sampled period
for this study (1981-2015) differed significantly from all other studies. This was in order to
provide a robust empirical explanation for the impact of government expenditure on
economic growth in Nigeria. Therefore, this study is an improvement on the previous studies on
economic growth and government expenditure relationship in Nigeria. It considers
government spending only in two categories — capital and recurrent expenditure as important
variables that affects economic growth. Secondly, it extends the study period to 2018 and finally
employed the Autoregressive Distributed Lag (ARDL) model. The importance of disaggregating
government expenditure for proper appreciation of the role of the government cannot be
underscored.

RESEARCH METHODOLOGY

The paper adopted ex-post facto research design and utilized the Autoregressive Distributed Lag
(ARDL)method to analyze the time series data sourced from the Central Bank of Nigeria (CBN)
Statistical Bulletin covering 1980-2018.

Model Specifications: The GDPGR is the dependent variable, while government expenditures on
education and agriculture, the government recurrent expenditures on education and agriculture and
interest rate are the independent variables. The model for the effect of the capital and recurrent
expenditures on economic growth in Nigeria could be stated as follows:

RGDPGR=F(CEDU, CAGRIC ,REDU, RAGRIC, INTR) eeu..covvvviviinniann... (D)
where
RGDPGR = Growth rate of real gross domestic product
CEDU =The government capital expenditure on education
CAGRIC =The government capital expenditure on agriculture
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REDU = Government recurrent expenditure on education
RAGRIC = Government recurrent expenditure on agriculture
INTR = Interestrate

In order to establish a linear relationship between the dependent variable and independent variables,
an econometrics model is therefore specified as follows:

RGDPGR=, +B,CEDU3, CAGRICH3, REDU +B,RAGRIC+ 5 INTRA-L- -+ eeneee (2)
where

Hy = Error term

Bo = the constant term

B ’s = the parameters to be estimated

For statistical reason, we adopt a line -log regression model. The assumption states that the
logarithm of the expected value of the response variable is a linear combination of the explanatory
variables. We use logarithms because this transformation is the most commonly used variance
stabilizing tool for variables that have wide range (Weisberg, 1980). The log model is therefore

stated as follows:

RADPGR=P, + B LOGADUW, LOG(CAGRICY, REDU+B,RAGRICHBy INIRH, e (3)

where
Bo = constant term of the model.

Bs = coefficients of the explanatory variables

L, = stochastic error term
Method of result evaluation
This paper adopted the Augmented Di ckey Fuller (ADF) test procedure for stationarity test.
The Auto Regressive Distributed Lag (ARDL) bound test is conducted on the assumption that
the variables under consideration are either integrated of order zero or order one. Hence an
order of integration was determined using the ADF test procedure. The null hypothesis that

guided the test is stated as follows: H  o: p=0 (B has a unit root); H 1: B<0 (for alternative
hypothesis). The ARDL model is written as follow:

ARGDPGR,= B,+)_B,RGDPGRY _B,LOG(CEDU),, + ) B,ALOG(CAGRIC), + > B, AREDU,,+> B;ARAGRIC,, + Y B,AINTR,,,
1=0 =1 =0 =0 =0 =0

+3°B,RGDPGR,, +B,LOG(CEDU), +B,LOG(CAGRIC), + B REDU, +B,INTR, +8, ...ovvvvrvrrrrrseereen . (4)
=0
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where
A = Difference operator

€l = Stochastic term

Conducting ARDL bound test, an Ordinary Least Square (OLS) is estimated firstly in order to
establish if there exists a long run relationship between the variable under consideration. The

test is based on an F-Statistic for the joint statistically significance of the lagged variables. The
null hypothesis of no coint ~ egration ( H,: B7 = Bg = Bg = Bm = Bn =0) is evaluated using

Pesaran et.al. (2001) procedure. The underlining assumption is therefore stated as follows: if
the F-statistic is > upper critical bound, H is rejected and concludes that the variables under
consideration are cointegrated, otherwise it is not accepted. However, if F -statistic = lower
critical bound = upper critical bound, then decision becomes inclusive. If the null hy pothesis
of no cointegration is rejected, an error -correction term is therefore es timated (Narayan and

Narayan, 2006). The vector error correction model is specified as follows:

ARGDPGR, =0+ 0, AOG(EDU) | + o, NOG(CAGRIC), + 0, AREDU, + 01, ARAGRIG,, +
il 0 =0 0
DOAINTR FECM-1)ff  covvvevvvnvvsssseneesssssssssssssssssnsssssssss e .(5)
i=0

where:
ECM(-1) = The error correction term

}\, = the error coefficient

DATA ANALYSIS AND RESULTS

From the trend analysis of the capital expenditures on education and agriculture in Nigeria from
(1980 - 2018), it can be observed that there has been an upward trend in the growth of the capital
expenditures on education and agriculture from 1980; the figure 1 below indicates an upward swing
between 1980s to 2005. However, from 2010 to 2015 the figure shows a major leap upward and then
remained constant during 2015 to 2017 periods. Although the trend indicated smooth ups and downs
which clearly indicate that there are fluctuations in the in the country's public expenditure growths

during the period under review.
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Figure 1: the trend of capital expenditures on education and agriculture in Nigeria
14

13

12

1

10

54—
1980 1985 1990 1995 2000 2005 2010 2015

| LOG CEDU
Source: Author's computation from E-views result
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Also, from the trend of the recurrent expenditures on education and agriculture in Nigeria from
(1980 - 2018), it can be observed that there was a constant trend in recurrent expenditures in
education and agriculture in the Nigerian economy from 1980 to 1999. From the year 2000, the
figure shows an upward trend in the growth of the recurrent expenditure on education, while that the
agriculture remained constant during the period under review.

Figure 2: the trend of recurrent expenditures on education and agriculture in Nigeria
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Source: Author's computation from E-views result, 2020
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Descriptive statistics
The Jarque-Bera (JB) test statistic was used to determine whether the variables (control variables)
follow the normal probability distribution. The descriptive statistics for the variables under

consideration are therefore presented as follows:

The descriptive statistics

RGDPGR LOG(CEDU) LOG(CAGRIC) REDU RAGRIC INTR

Mean 19.88162 10.20880 9.850021 110.9400 16.55476 15.10021
Median 6.366875 10.91096 9.542054 41.74662 6.700162 12.64000
Maximum 550.5400 13.10919 13.63165 465.3011 65.39901 35.05875
Minimum -7.060000 6.482343 5.591584 0.162154 0.012770 3.720000
Std. Dev. 88.56314 2.398394 2.668625 145.2296 20.06041 8.282576
Skewness 5.886255 -0.316105 0.069897 1.144723 0.944047 0.878191
Kurtosis 35.78026 1.528701 1.572730 2.819859 2.566790 2.860208
Jarque-Bera 1920.801 4.060315 3.256349 8.350525 5.941571 4915327
Probability 0.000000 0.131315 0.196288 0.015371 0.051263 0.085635
Sum 755.5016 387.9344 374.3008 4215.721 629.0810 573.8081
Sum Sq. Dev. 290206.9 212.8348 263.4976 780390.4 14889.53 2538.239
Observations 38 38 38 38 38 38

Source: Author's computation from the E-views result, 2020

From the result table, the descriptive statistics indicates that from 1980 to 2018, the growth the
RGDPGR, LOG(CEDU), LOG(AGRIC), REDU, RAGRIC and INTR show a positive mean values
respectively. The standard deviation showed that the highest standard deviation of'is recorded by the
RGDPGR while the least standard deviation of is recorded by LOG(CEDU). The skewness statistics
from the table revealed that five of the variables are positively skewed while one variable is skewed
negatively; the kurtosis coefficients showed that one of the variables is leptokurtic, suggesting that
the distributions is high relative to normal distribution; also, three variables are mesokurtic,
indicating not too flat topped and two variables are platikurtic, suggesting that the variables
distribution are too flat. The probabilities of Jarque-Bera test of normality for the variables indicates
that all of the variables have values greater than 5% level of significance. This implies that the

variables are normally distributed.

Correlation
Under the correlation test, we conduct the test to ascertain the degree of relationship that exists
between the dependent variable and the independent variables. The relationships among the studied

variables depicted in the model were tested using correlation matrix and the result presented below:
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Correlation matrix
RGDPGR LOG(CEDU) LOG(CAGRIC) REDU RAGRIC INTR
RGDPGR 1.000000 -0.201461 -0.170976 -0.105654 -0.122155 -0.184632
LOG(CEDU) -0.201461 1.000000 0.959202 0.789747 0.751907 0.415641
LOG(CAGRIC) -0.170976 0.959202 1.000000 0.865072 0.843960 0.469839
REDU -0.105654 0.789747 0.865072 1.000000 0.810251 0.664668
RAGRIC -0.122155 0.751907 0.843960 0.810251 1.000000 0.439735
INTR -0.184632 0.415641 0.469839 0.664668 0.439735 1.000000

Source: Authors' computation from the E-views result, 2020

The correlation result shows that five of the variables have negative values ranging from 20%,
17%, 10%, 12%, and18% respectively. This result suggests there is no multicolinearity among the

variables under consideration.

The Unit root test
Variable Level Probability | Order of | First probability | Order of
difference integration | difference integration
RGDPGR -6.252441 0.0000 | I(0) -17.71924 | 0.0001 | I(1)
LOG(CEDU) -0.596510 |  0.8591 | I(0) -5.502993 0.0001 | I(1)
LOG(CAGRIC) | 0.030906 0.9554 | 1(0) -7.906402 |  0.0000 | I(1)
REDU 1.421035 0.9987 | 1(0) -4.960978 0.0003 | 1(0)
RAGRIC -2.381020 |  0.1538 | I(0) -7.121287 | 0.0000 | I(0)
INTR -1.027548 0.7336 | 1(0) -6.131289 | 0.0000 | I(1)

Source: Author's computation from the E-views result, 2020

The stationarity tests result indicate that one of the variables under consideration is stationary at level
difference, while five other variables are integrated of order one at 5% level of significance. Since
there exists amixed order of cointegration, a bound cointegration test is therefore conducted.

Result of the Analysis

Bound auto regressive distributed lag (ARDL) testing approach

Conducting the ARDL bounds test procedure, it is expected that the variables are 1(0) or I(1),
otherwise, the variable may be considered spurious. We therefore compute an F-statistics test
procedure to test the long-run relationship in which the maximum lag length p is 2 in the ECM. The

results for the bounds for the F-test is therefore presented as follows:
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The ARDL Bound test result

ARDL Bounds Test

Null Hypothesis: No long-run relationships exist
Test Statistic Value k
F-statistic 3.151697 5
Critical Value Bounds

Significance 10 Bound I1 Bound
10% 2.26 3.35
5% 2.62 3.79
2.5% 2.96 4.18
1% 3.41 4.68

Source: Authors' computation from the E-views result, 2020

The Bound test result from the table above indicates that the underling ARDL model can be
established to determine the long-run slope-estimated coefficients and the short-run dynamic-
estimated coefficients. The ARDL (1, 4) is selected based on Akaike information criterion (AIC),
and the estimated am. results are shown in Table 2 below:

The short run effect of the capital and recurrent expenditures on economic growth

There is long-run equilibrium relationship among the variables in the regression model; however, it
is the short-run that transmit to the long-run. Thus, Error Correction Mechanism (ECM) is therefore
used to correct or eliminate the discrepancy that occurs in the short-run. The ECM result is therefore
presented below:

The short run error correction model

Dependent Variable: RGDPGR
Variable Coefficien Std. Error t-Statistic Prob.
t

D(RGDPGR(-1)) 0.211604 0.173514 1.219521 0.2536
DLOG(CEDU) 6.944208 3.493474 1.987766 0.0781
DLOG(CAGRIC(-1)) | -4.520542 2.318034 -1.950162 0.0829
D(REDU) -0.157358 0.049801 -3.159749 0.0116
DREDU(-2)) 0.148619 0.047176 3.150337 0.0117
D((RAGRIC) -0.048254 0.087582 -0.550956 0.5951
DRAGRIC(-2)) -0.458183 0.114965 -3.985398 0.0032
D(NTR) -0.008292 0.204516 -0.040545 0.9685
DNTR(-3)) 0.642343 0.326848 1.965268 0.0810
ECM(-1) -0.653868 0.253177 -2.582650 0.0296

Source: Author's computation from the E-views result, 2020
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In the short run result, the coefficient of the lagged variable of regressand indicate positive sign. The
equilibrium error-correction coefficient ECM (—1) 1s -0.653868 which has the expected negative
sign and statistically significant. The implication is that there is a long run causality running from
independent variables to dependent variable. It also confirms that all the variables are cointegrated
or have long run relationship. We can therefore states that 6 percent gap between long run
equilibrium value and the actual value of the dependent variable (RGDPGR) has been corrected. It
can be also said that the speed of adjustment towards long run equilibrium is 6 percent annually. Itst-
ratio is -2.582650 and the probability of the null hypothesis being true for zero is [0.0296], which is
significant even when a = 0.05. Thus, it can also be concluded that the adjustment is quite
meaningful in the short-run ARDL relationship.

The long run relationship of the capital and recurrent expenditures on economic growth

Long Run Coefficients

Variable Coefficient | Std. Error | t-Statistic Prob.
LOG(CEDU) 3.658244 6.282007 2.582337 0.0046
LOG(CAGRIC) 0.445963 7.617611 2.058544 0.0046
REDU 0.019411 0.052615 0.368926 0.7207
RAGRIC -0.091663 0.478583 | -0.191529 0.8524
INTR -0.959388 0.670286 | -1.431311 0.1861
C -17.848136 | 16.367216 | -1.090481 0.3038

Source: Author's computation from the E-views result (2020)

The long-run elasticity of the independent variables contributing to RGDPGR indicate that
LOG(CEDU), LOG(CAGRIC) and REDU show a significant positive sign. It show that the
variables impacted positively on the economic growth in the long run; while other variables
RAGRIC and INTR affected the economic growth negatively though not statistically significant in
the long run during the period under review.

DIAGNOSTICTEST

NORMALITY TEST

This is a test to indicate the normality of the error terms are normally distributed. It goes with the
following decision rule: if the Jague Bera test is less than the X’(chi square) tabulated, then the error
term is normally distributed otherwise it is not. The graph below shows the normality result
obtained:
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Series: Residuals
Sample 1985 2018
Observations 34

Mean -2.25e-15
Median 0.074519
Maximum 4851432
Minimum -3.608951
Std. Dev. 1.802734
Skewness 0.288494
Kurtosis 3.470164

Jarque-Bera 0.784791
Probability 0.675437

-3 -2 -1 0 1 2 3 4 5
Source: Author's computation from the Eviews result, 2020

For the variable under consideration, the chiy (2) =- X* chi-square calculated = 0.784791 is less
than the tabulated X* chi square (5.99441).we conclude that the error of the variables term is
normally distributed.

Hetroscedasticity test:

Under the heteroscedasticity test, we make the following assumptions: if the chi-square

calculated is less than the chi-square tabulated, we accept Ho otherwise we reject.

Heteroskedasticity Test: Breusch-Pagan-Godfrey

F-statistic 0.81752 Prob. F(24,9) 0.6730
3

Obs*R-squared 23.3083 Prob. Chi- 0.5017
8 | Square(24)

Scaled explained 2.01713 Prob. Chi- 1.0000

SS 6 | Square(24)

For the variables under consideration, probability value of the chi —square under 24 degrees of
freedom chi square is greater than 0.05 level of significant. Thus, we conclude that the error term of
the variables under consideration are homoscedastic.
Discussion
itwas established that:

e Government capital expenditure on Education promotes economic growth in Nigeria

e Government recurrent expenditure on Education depresses economic growth in Nigeria.

e Government capital expenditure on Agriculture promotes economic growth in Nigeria.

e Governmentrecurrent expenditure on Agriculture depresses economic growth in Nigeria.
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The capital expenditure of the Federal Government of Nigeria on agricultural sector and federal
government of Nigeria on agricultural sector and educational sector from the year 1980-2018. The
CBN statistical Bulletin, which is the major instrument for the study did not explicitly differentiate
the expenses if each sector as far as Federal Government Capital Expenditure is concerned. Thus,
from the analysis of table 1, it is practically clear that the Agricultural sector will have the lowest
capital expenses among the sectors under the Economic Services. Much money has been invested to
build infrastructures in the Education sector most especially from year 2007 to 2010 and from 2013
to 2014 respectively when the capital expenses on Social and Community Services witness a
significant boost which started in year 2007 with about 91.8% growth rate.

Although, there was a decrease of about—25% growth rate between 2015 and 2016 in the sector. This
was practically a period when economic recession began in Nigeria due a decrease in the patronage
of Crude Oil at the international markets. And since the backbone of Nigerian economy was crude oil
with a negligence in the agricultural sector, then the country was affected in all ramifications. This
also affected the GDPs of the country which dramatically decreased from 568.496 Million Dollars in
2014 to 493.841 Million Dollars in 2015 respectively. This is about —13.1% decrease in the growth
rate. By implication, the GDPs continue to witness a spontaneous decrease as far back as 2015 to till
2018.

This finding is in line with Okoye et al (2019) and Barro (1990) who hypothesizes that unproductive
government spending is liable to depress economic growth. This means that government has to
reduce its recurrent expenditure and increase capital expenditure in order to stimulate economic
growth.

Conclusion and Recommendations

Based on the above findings, government capital expenditures on education and agriculture
promotes economic growth while the recurrent expenditures depress economic growth in Nigeria.

It is established in this study that government capital expenditure stimulates economic growth in
Nigeria. This finding is in line with the theoretical postulation that government productive
expenditure promotes economic growth. Thus, the current dismal performance of Nigeria economic
may be attributed to the imbalance if the distribution of government expenditure in favour of
consumption expenditure (recurrent expenditure) rather than investment expenditure (capital
expenditure).

Recommendations

Based on the outcome of'the study, the following recommendations are made:

Government spending should be judged based on social costs and benefits. In this case, careful
evaluation of government expenditures between recurrent and capital spending has to be considered.
A minimum level of consumption spending is needed to make capital expenditure effective. Funds
allocation should be in favor of capital expenditure for the key sectors for improved social benefits
and economic growth.
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ABSTRACT

The study was carried out to evaluate the effects of asymmetric behaviour of international flows:
Evidence from Enugu metropolis, Enugu state. The study used a survey approach. A population of
1,341 respondents was used. The whole population was used owing to the smallness of the number.
1,336 respondents returned their questionnaire well filled. That gave a 98.53 per cent response rate.
The instrument's validity was tested using content analysis and the reliability was tested using the
Pearson correlation coefficient (r). It gave a reliability coefficient of 0.76, which was also good. Data
were presented and analysed by mean scores (greater than 3.0 agreed and less than 3.0 for disagree)
and standard deviation using Sprint Likert scale. The hypotheses were analysed using Kolmogrov
Smirnon Z - test. The findings indicated that there are sources of asymmetric behaviour of
international flows in Enugu metropolis, Enugu state f(n-336) = 5.257 greater than 1.96, asymmetric
behaviour of global flows do have an adverse effect on emerging markets like Enugu metropolis,
Enugu state f(n-336) = 5.828 greater than 1.96, and there are possible measures to lower asymmetric
behaviour of international flows in Enugu metropolis, Enugu state f(n- 336) = 5.257 greater than
1.96. The study concluded that asymmetric international flows have sources and adverse effects on
emerging economies, but there are still measures to lower them. However, a low interest rate in our
financial sector is significant, and a harmonised trade system between countries needs to be put in
place

Keywords: Asymmetric, International flows, Emerging economy, Trade system, Interest rates.

Introduction

Today's dynamic and competitive international market makes it impossible for some countries to
surmount the challenges they face to ensure mutual exchange of vital elements in the international
flows; the result is asymmetric behaviour of the international flows. Asymmetric behaviour of
international flows shows in details parts that fail to correspond to one another in shape, size or
arrangement, lacking summary, lopsided and imbalance in capital and trade flow behaviour
countries in the international market. (Raheem Le Roux and Asogun 2019). The liberalisation of the
global market economy has led to an increase in the cross border flows of capital. The underpinning
has shown that there is a positive relationship between capital flows and economic growth.

On the other hand, asymmetrical situations occur when principles of free competition are interfered
with, mainly because of the behaviour of agents who exercise on the other agents an asymmetrical
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power, particularly the state, the large enterprises or the unions. This asymmetrical influence is
constantly harmful to the community in total. Every asymmetry is a transitory evil that must be
corrected by suppressing its causes and intervention of the state which must be reduced at best to its
sole sovereign functions on the one hand and all monopolistic and oligopolistic situations that must
be banned on the other hand. Though there are bad and good asymmetries, social conventions and
democratic institutions are necessary to correct and eliminate the bad asymmetric causes of
environmental degradation, destructive crises and impoverishment. On the contrary virtuous
asymmetries that generate emulation, creativity and improves people's well-being in terms of
sustainable and inclusive development must be in terms of sustainable and inclusive growth must be
encouraged. Heath (2015) posits that several factors have been at play in creating an asymmetric
behaviour of international flows. First, there has been a growth in domestic economies in a world
characterised by liberally mobile capital flows across currencies and borders. Second, the financial
system worldwide has transformed noticeably and has turn out to be highly expanding in terms of
actors and products, permitting for more significant interaction with the actual “economy”. Third,
the globalization of the financial system has sharpened the likelihood that financial inequality co-
occurs across crossways countries due to the expected influence of global factors. This highlights the
influential role of “global liquidity”, a concept that encompasses the degree of ease in financial
conditions. This paper intends to study the asymmetric behaviour of international flows, evidence
from Enugu metropolis, Enugu state.

International flows have remarkably been on the rise as a result of several factors recently. Market-
driven economies have emerged over the years, thereby increasing the flows of cash and goods
among nations on the international markets, as well as giving countries the opportunities to
complete; some nations, as a result, have developed certain advantages over others. This innovation
has resulted in a competitive advantage. The advanced countries always have a friendly environment
to do business; there are friendly business policies, good infrastructures, enough energy provisions,
adequate communication infrastructure, microeconomic strategy and others. Developing African
nations like Nigeria, Ghana, Kenya, Somalia etc. do not enjoy such provision like the developed
nations, this creates differences in their abilities and production levels, etc. studies has shown that
asymmetry comes in the flow of financial and material goods among countries on the international
market because of these and other factors, asymmetries in the international flows comes from other
sources such as difference in the valuation of imports and exports, differences in the attribution of
trade partners, differences in recording re-exports, trade system, differences in currency conversion
and as well as differences in classifications. The asymmetric situation in the international flows
needs to improve; otherwise, the less developed countries, which produce less, are bound to suffer
and be left with a situation where the wealthy nations get richer while the developing nations get
poorer. It has become increasingly clear that developing countries need to become innovative to
compete in the international market. This study focus on asymmetric behaviour of international
flow; evidence from Enugu metropolis, Enugu state.

1.3 Objectives of the Study

This paper aims to evaluate the asymmetric behaviour of international flows evidence from Enugu
metropolis, Enugu state.

The specific objectives of this study are to:

1. Establish the sources of asymmetric behaviour of international flows in Enugu metropolis,
Enugu state.
2. Examine the effects of asymmetric behaviour of international flows on the emerging
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economy in Enugu metropolis, Enugu state.
3. Explore possible measures to lower asymmetric behaviour of international flows in Enugu

metropolis, Enugu state.
1.4 Statement of Hypotheses
The following null hypotheses (H’) will guide the study

1. Asymmetric behaviour of international flows does not have identifiable sources in Enugu
metropolis, Enugu state.

2. Asymmetric behaviour of international flows do not have any effect on an emerging
economy like Enugu metropolis, Enugu state

3. Possible measures to lower asymmetric behaviour of international flows in Enugu
metropolis, Enugu state do not exist

2.1 REVIEWOFLITERATURE

2.1.1 International Flows: Overview

Trade between countries has always generated an exchange of finance; this financed flow has been
on the significant rise in recent times; experts thus refer to it as international (capital) flows. Mack
(2019) posits that international flows refer to the financial side of international trade; the exchange of
goods and services between an importer and exporter results in a monetary payment, this payment
generates financial flows. Capital flows are transactions involving financial assets between
international entities; financial assets to be included can be bank deposits, loans, equity securities,
debt securities etc., capital outflow generally results from economic uncertainty in a country, while
large amounts of capital inflow indicate a growing economy. (Hen and Scott (2021) believe that
capital flows denote the movement of money for trade, investment, or business operations within a
firm, these include the flow of funds in the form of capital spending on operations, investment
capital, and research and development. On a large scale, direct government capital flows from tax
proceeds into programs and procedures and through trade with other nations and currencies,
individuals investors direct savings and investment capital into securities such as stock, bonds and
mutual funds (Kumhof, 2020). When capital for investment goes from one country to a different
country, it is a capital flow. All capital flows consist of just money that is a consequence of investment
flows. Furthermore, capital flows include the movement of funds in and out of the bond and stock
markets; cross border mergers and acquisitions are also in this category.

2.1.2  Sources of Asymmetric Behaviour of International Flows

A lot of factors bring about this asymmetric behaviour of international flows, the strength and
peculiarities by nations differ, it as well affects the financial transactions between them. Jarorsek
(2016) posits that sources of asymmetry in international flows include the difference in valuation of
exports and imports; a standard measurement which is a metric system based on the international
system of links, is recommended, but sometimes some countries follow other standards for
measurement, that result in asymmetry, another source is a currency conversion, the exchange rate is
never the same between different countries, the countries with less purchasing power currency tends
to suffer. When the exchange rate is volatile in an economy, it usually produces an asymmetric effect.
The asymmetric impact is primarily due to the change in expectation of traders when the currency
depreciates. There is always panic among traders, which leads to panic trading that produces
asymmetric behaviour (Ajjab and Oskooee, 2017).

Yoke-kee and Wong (2016) believe that asymmetric in international flows occur due to the trading
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system, classification differences among nations and differences in currency values among
countries. Another source is the issue of time lag; this refers to the difference in time of a business
transaction between different nations, and when transaction is at its point of final execution, a lot of
differences could have occurred during that period.

2.1.3 Implications of Asymmetric Behaviour of International Flows

Asymmetric capital flow among countries usually creates situations that most times are ugly.
Bosworth and Collins (1999) post that asymmetries in international flows generate a crisis that
seriously impacts emerging markets, forcing many to raise domestic interest rates to stem an outflow
of financial capital and prevent further exchange rate collapse. The interest rate increase has in turn
depressing domestic economic activity. Asymmetries in international flows have also led to
difficulties for developing countries, these financial sector difficulties for the developing countries,
includes inflationary pressures, financial sector difficulties, widening contract account deficits and a
rapid build-up of foreign debt, changes in expected assets return, recession and severe problem for
financial systems (Khan and Khan, 1998). Schorth (2021) posits that capital flows are positively
related to economic growth across developing countries, but it still creates a situation of saving more
than investment; fast-developing countries scale up their holdings of debt assets, which creates net
capital inflows despite outflows of foreign direct investment.

2.1.4 Measure to Lower Asymmetries in International Flows

Asymmetric international flows usually have negative impacts; economics suffer a lot, measures to
reduce implications are vital. Financial inclusion and stock market development are essential,
growth in financial inclusion in the financial system supports foreign capital flows in the form of
FDI, and on the other hand-well developed and efficient financial market particularly stock market
development, encourages positive trends in foreign portfolio investment (Jiangguo and
Qammazzanian, 2019).

Du, Shu and Xia (2020) posit that lowering asymmetries on capital flows rests on diminishing
adverse selections; this refers to a situation in which one party is more informed and uses it to gain
more benefits, reducing the cost of obtaining information and expanding the channels can help in
this case.

2.2 Theoretical Review

2.2.1 TheTheory of International Factor Flows: The Basic Model

The basic model discusses the simultaneous international flow of labour and capital as a one
commodity model in which countries share technology. This model promoted by Jones and Easton
(1986) posits that an optimal restriction of labour inflows is superior to an optimal restriction of
capital outflows for an abundant capital country. Its extension reveals that optimality requires
inflows of both factors. Box diagrams and Iso — welfare contours are used to show how optimal
policy rankings are reversed if foreign labour must be paid higher home wages.

2.2.2 New Growth Theory

The new growth theory propounded by Daniel Liberto and reviewed by Estevez (2021) is an
economic notion positing that humans needs and unlimited wants forester ever-increasing
efficiency and economic development. It argues that actual gross domestic product (GDP) per
person will perpetually increase because people pursue profits. The new growth theory presented a
fresh take on engineers economic prospects. It emphasises the significance of innovation,
entrepreneurship knowledge, and technology, challenging the view of exogenous expansion in
neoclassical economics that external, uncontrollable forces determine economic progress.
Competition squeezes profit, so people have to consults to search for healthier ways to do things or
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invent new products to maximise productivity. This notion is one of the fundamental beliefs of the
new growth theory. The new growth theory argues that innovation and new technologies do not
occur simply by random chances; rather, it depends on the number of people seeking out innovations
or technologies and how hard they are looking for them. People also have power over their
knowledge capital — how hard to study, what to learn, etc. if the profit inducement is excellent
enough, people will prefer to grow human capital and look more challenging for innovations. An
essential facet of the new growth theory is the thought that knowledge is treated as an asset for
expansion that is not subject to finite restrictions or diminishing returns like other assets such as
capital or real estate, knowledge is an intangible quantity, rather than physical and can be a resource
grown within an organisation or industry.

2.3 Empirical Review

Sumanda (2010) surveyed the literature on trade theory, from the classic comparative advantage to
the new trade theories used by lots of advanced countries to direct industrial policy and trade. The
researcher provided an account of the neo-classical brand of reciprocal demand and resources
endowment theories and logical critiques. A helpful supplement is provided in terms of Staffan
lenders theory of “overlapping demand which explains trade structure in terms of collective order.
Awareness is drawn to new developments in trade theory, with strategic trade providing inputs to
industrial policy. The issue relating to trade, growth, and development are dealt with separately,
supplemented by an account of the neo- Marxist version of trade and underdevelopment.

Neuman (2020) examined the impact of increased equity trade on a small open economy. The
researcher employed stochastic second-period output, which depends on first-period investment;
owing to information asymmetry, domestic agents cannot reveal the level of first-period investment
credibly to international financiers. Consistent with current suggestions to make more robust the
international financial system, domestic firms have decided to acquire self-monitoring costs to boost
capital inflows. As a substitute for borrowing, domestic agents may sell ownership claims to second-
period output; when equity claims convey information, equity trade is preferred to international
lending, consistent with developing economics observed reliance on international equity relative to
debtinrecentyears.

Balogun, Okafor and Thayere (2019) carried out a study on the impact of capital flows on economic
growth in Nigeria. The researchers sourced data for the study from the Central Bank of Nigeria
(CBN) Benin Branch. The data used covered a period of 1981 to 2016. The technique of error
correction model framework and autoregressive distributed lag was adopted in estimating the
specified model. Findings from the study revealed that capital flows significantly influence
economic growth in Nigeria. The study consequently recommends that sound, robust and vigorous
economic policies of drawing and attracting capital flows into the nation that helps bridge the needed
capital for economic growth and development in Nigeria should be implemented.

Nwosu and Astra (2014) examined the causal nexus between capital inflows (foreign direct
investment and foreign portfolio investment) and exchange rate in Nigeria; the researchers
examined the impact of these capital inflows in Nigeria for the period 1986 to 2011. The study
employed both granger causality and error correction modelling technique. The causality estimates
showed no causal link between capital inflows and exchange rate within this period. The long-run
regression estimates revealed that foreign direct investment had a negative effect on the exchange
rate while portfolio investment had a positive impact on the exchange rate. The result of the short-run
result was similar to the causality result indicating that neither foreign direct investment nor foreign
investment had a significant impact on the exchange rate. The study concluded that the relationship
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between capital inflows and the exchange rate in Nigeria is a long-run phenomenon.

3.0  Methodology

This study was conducted using the descriptive survey research method; the method is entirely
appropriate for the study because it involves the statistical analysis of data collected from
respondents. The sources of data were from primary and secondary sources. The primary source was
observation and questionnaires distributed to the respondents during the survey exercise, while the
secondary data included information from the textbook, seminar papers and the internet. The
population of the study consist of some staff of the state university in the states in the South East and
some businessmen in the metropolis who engages in international trade. The entire population of
1,344 were utilized in the course of the study; this is due to the smallness of the population. A research
assistant helped in collecting the data. Data for the study were collected through the use of a
questionnaire. Respondents got the tool personally, and a research assistant helped to collect it from
them after the filling.

The questionnaire consisted of questions on the respondent's demographic variables, i.e. data on
gender age, educational qualification etc., and questions about the subject under study.

Model Specification

The models were developed according to the hypotheses.

Validity of the Instrument

Validity is the most vital characteristics of a test. It is the extent to which a test measures what it is
supposed to measure and consequently permits suitable interpretation of scores (Gray, Mills and
Airasian, 2006). Validity according to Somekh and Cathy (2005) is the degree by which the sample of
the test items represents the content the test is designed to measure. It involves the operationalization
of concepts or constructs needed to carry out the translations. The validity was done using content
analysis

Reliability of the Instrument

Reliability according to Walliman and Nicholas (2001), is the consistency of measurement
frequently assessed using the test-retest reliability method. It is the extent of response reproducible
over anumber of times the instrument is tested, or the extent to which the responses obtained through
each of the items on the instrument is internally consistent (Onodugo, Ugwonah, & Ebinne, 2010). It
means the extent to which the instrument is capable of achieving consistent responses from the
respondents. In this study, reliability of instrument was determined through the use of Pearson
correlation coefficient (r).

4.0 DATAPRESENTATIONAND TESTOFHYPOTHESES
The researcher used 1,336 copies of the questionnaire returned from the total copies of 1,344
distributed during the survey exercise.
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Hypothesis One

S/N 5 4 3 2 1
SA | A N DA |SD |EFX SD Decision

1 Differences in the valuation of | 510 | 544 |90 84 26 1254 | 3.73 1.932
exports and imports among 102 | 136 | 30 42 26 336
countries have aided

asymmetry in international

flows
2 Cutrrency conversion 575 | 436 | 129 |102 |18 1260 | 3175 |1.460
differences promote 115 | 109 |43 51 18 336

asymmetric behaviour of
international flows

3 Differences in the 585 | 52 69 52 39 1269 |3.87 |2.199
classification of good among | 117 | 131 |23 26 39 336

countries promote asymmetry
4 The time lag between initiation | 625 | 404 |99 62 46 1236 |3.68 1.483
and execution of abusiness 125 | 101 |33 31 46 336

between different countries
promotes asymmetry in
international flows

5 Trade difference system 575 | 484 | 120 |46 37 1262 |3.76 | 1.757
among nations leads to 115 | 121 |40 23 37 336

asymmetry in international
flows

Total 3.74 |1.766

Table 4.1.2
Descriptive analysis on sources as asymmetric behaviour of international flows in South East, Nigeria

N Mean Std Deviation Minimum Maximum

366 3.74 1.766 1 5

Table 4.1.3 Z — test on sources of asymmetric behaviour of international flows in South East, Nigeria
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Asymmetric behaviour of international

flows do not have identifiable sources
in South East, Nigeria

N 1,366
Normal parameters Mean 3.74
Standard Duration 1.766
Most extreme Absolute 279
Most extreme Positive .176
Differences Negative 279
Kolmogorov
Simirnon Z 5.257
Asymp Sig (2 tailed) .000

A: test distribution is normal
B: calculated from data

Decision rule

If the calculated Z value is greater than the critical Z — value (ie Zcal — Zcritical), reject the null
hypothesis and accept the alternative accordingly.

Result

With Kolmogorov — Smirnon z — value of 5.527 and Asymp, the significance of 0.000, the responses
from the respondents as displayed in the table is normally distributed. This affirms the assertion of most
of the respondents that there are identifiable sources of asymmetric behaviour of international flows in
South-East Nigeria.

Decision

Furthermore, comparing the calculated Z —a value of 5.257 against the critical Z —a value of 1.96 (2 —tailed
test at 95% level of confidence) the null hypothesis was rejected and the alternative accepted, which means
that asymmetric behaviour of international flows has identifiable sources in South East, Nigeria.
Hypothesis Two

Table 4.2 Effect of Asymmetric behaviour of international flows on emerging economics like South East,
Nigeria

S/N 5 4 3 2 1
SA | A N DA |SD | EFX | X SD Decision
1 Asymmetric behaviour of 480 | 576 |90 80 26 1252 | 3.73 | 1.909
international flows raises 96 144 | 30 40 26 336

interest rate in South-East

Nigeria

2 Asymmetric behaviour of 650 | 396 | 141 | 84 18 1289 | 3.84 | 1.684
international flows leads to 130 | 99 47 42 18 336
inflationary pressure on the
economy of South-East

Nigeria
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3 The financial sector 625 | 532 | 57 48 35 1297 | 3.86 | 2.579
experiences difficulty as a 123 | 133 | 19 24 35 336
result of the asymmetric
behaviour of international
flows in South-East Nigeria
4 There has been a case of 665 | 338 | 81 78 40 1252 | 3.73 | 1.674
built-up foreign debt in 133 | 97 27 39 40 336

Enugu metropolis, Enugu
state because of asymmetric
behaviour of international

flows

5 Asymmetric behaviour of 585 492 | 108 |38 |41 1264 | 3.76 | 1.915
international flows has 117 | 123 | 36 19 41 336
created a situation of saving
instead of investmentsin
South-East Nigeria

Total 3.78 | 1.952

Table 4.2.1 Descriptive statistics on effects of asymmetric behaviour of international

flows on emerging economies like South East, Nigeria

N Mean Std Deviation Minimum Maximum

366 3.78 1.952

Table 4.2.2 Z — test on sources on the effect of asymmetric behaviour of international flows on

emerging economics like South East, Nigeria

Asymmetric behaviour of international flows does not have an emerging
economy like Enugu metropolis Enugu state.

N 366
Normal parameters Means 3.78

Standard Duration 1.952
Most extreme Absolute 266
Most extreme Positive 310
Differences Negative 310
Kolmogorov
Simirnon Z 5.828
Asymp Sig (2 tailed) .000
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A test distribution normal

B: calculated from data

Decision rule

If the calculated Z — value as greater than the critical Z— value (ieZcal>Zcritical) reject the null
alternative and accept the alternative accordingly

Results

With Kolmogorov Smirnon Z— value of 5.823 and on Asymp significance of 0.000, the responses
from the respondents as displayed in the table is normally distributed,bthis affirms the assertion that
asymmetric behaviour of international flows has some effect on emerging economies like South-
East Nigeria.

Decision

Furthermore, comparing the calculated Z — value of 5.828 against the critical value of 1.96 (2 tailed
test at 95% level of confidence)the null hypothesis is rejected, thus the alternative is accepted which
means that asymmetric behaviour of international has an adverse effect on emerging economies like
South-East Nigeria.

Hypothesis Three

Table 4.3Possible measure to lower asymmetric behaviour of international flows in South East, Nigeria

S/N 5 4 3 2 1
SA A N DA |SD | EFX | X SD Decision
1 Financial inclusion will help | 490 | 560 | 96 84 |24 1254 | 373 | 1.997
lower asymmetric 98 140 | 32 42 24 | 336

behaviour of international

flows in South-East Nigeria
2 Stock market development | 660 338 | 153 | 80 16 1247 | 371 | 1.742
is a good measure to lower | 132 | 97 51 40 16 | 336

asymmetric behaviour of

international flow in South-

East Nigeria.
3 Asymmetric behaviour of | 9100 | 412 | 51 40 |16 | 1419 | 422 | 4273
international flow will 180 | 103 | 17 20 |16 | 336

lower with the elimination
of adverse selection in

South-East Nigeria
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4 Investment among the 740 | 416 | 51 72 31 1310 | 3.81 | 2.598
people need to be 148 104 | 17 36 31 336
encouraged to lower
asymmettic behaviour of
international flows in

South-East Nigeria

5 Lowering of interest rate 600 | 544 | 81 30 38 1293 | 3.85 | 2.543
will help lower asymmetric | 120 136 | 27 15 38 | 336
behaviour of international

flows in South-Fast Nigeria

Total 3.85 | 2.564

4.3.1 Descriptive statistics on possible measures to lower asymmetric behaviour of international flows in

South East, Nigeria
N Mean Std Deviation Minimum Maximum
366 3.85 2.564 1 5

Table 4.3.3 Z — test on possible measure to lower asymmetric behaviour of international flows in

South East, Nigeria
Possible measures to lower Asymmetric behaviour of
international flows in Enugu metropolis Enugu state do
not exist
N 366
Normal parameters Means 3.85
Standard Duration 2.564
Most extreme Absolute 281
Most extreme Positive 178
Differences Negative .281
Kolmogorov
Simirnon 2 5.257
Asymp Sig (2 - tailed) .000

A test distribution normal

B: calculated from data
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Decision rule
If the calculated Z — value as greater than the critical Z — value (i.e. Zcal >Zcritical) reject the null

hypothesis and accept the alternative accordingly.

Results
With Kolmogorov Smirnon Z — value of 5.257 and on Asymp significance of 0.000, theresponses
from the respondents as displayed in table is normally distributed; this affirms the assertion that there

are possible measures to lower asymmetric behaviour international flows in South-East Nigeria.

Decision

Furthermore, comparing the calculated Z — value of 5.25 against the critical Z —value of 1.96 (2 tailed
test at 95% level of confidence) the null hypotheses were rejected and the alternative accepted which
means that are possible measures to lower asymmetric behaviour of international flows in South-East

Nigeria.

A test distribution normal

B: calculated from data

Decision rule
If the calculated Z — value as greater than the critical Z — value (i.e. Zcal >Zcritical) reject the null

hypothesis and accept the alternative accordingly.

Results
With Kolmogorov Smirnon Z — value of 5.257 and on Asymp significance of 0.000, theresponses
from the respondents as displayed in table is normally distributed; this affirms the assertion that there

are possible measures to lower asymmetric behaviour international flows in South-East Nigeria.

Decision

Furthermore, comparing the calculated Z — value of 5.25 against the critical Z — value of 1.96 (2
tailed test at 95% level of confidence) the null hypotheses were rejected and the alternative accepted
which means that are possible measures to lower asymmetric behaviour of international flows in

South-East Nigeria.

Discussion of Findings
From the result of hypotheses one, the calculated value of Z value of 5.257 is against the critical Z —
value of 1.96 ( 2 - tailed test at 95% level of confidence) the null hypothesis were rejected, thus the
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alternative accepted, which means that there are identifiable sources asymmetric behaviour of
international flows in South-East Nigeria.

From hypothesis two, the calculated Z — value of 5.828 is against the critical Z value of 1.96 (2 tailed
test at 95% level of confidence) the null hypothesis is rejected, and the alternative accepted, which
means that asymmetric behaviour of international flows have adverse effect on emerging economies
like South-East Nigeria.

From hypothesis three, calculated Z — value of 5.257 as against the critical Z — value of 1.96 ( 2 tailed
test at 95% level of confidence) the null hypothesis were rejected and the alternative accepted, which
means that there are possible measures to lower asymmetric behaviour of international flows in

South-East Nigeria.

5.1 Summary of Findings, Conclusion and Recommendations

The conclusion of this study on asymmetric behaviour of international flows South East, Nigeria
reveals so much. The study established the fact that there are sources of asymmetric behaviour of
international flows in South East Nigeria. The study further revealed that asymmetric behaviour of
international flows produce adverse effects on emerging economy like South East, Nigeria and
finally, the study observed that there are possible measures to lower asymmetric behaviour of
international flows in South East, Nigeria.

5.2 Conclusion/Recommendation

International flow is very necessary for emerging markets, in helps them to build on the present
station of their economy to something better in the future, the developed economies needs it too, to
maintain the stability they need on their very viable economy. Asymmetry comes with its numerous
challenges, especially for the emerging economics, they most times are at the mercy of the
developed economies; their economy will retard and go down too. This study has revealed a lot
about asymmetric behaviour of international flows, the researchers hope that different economies
consider the discovering and recommendations of this study as to reduce the adverse effect of
asymmetric behaviour of international flows. Based on the findings of this study, the researcher
recommends that; low interest rate needs to be encouraged in Nigeria financial sector, business will
have access to funds easily for exports, so that we don't import only, putting us at the mercy of
developed economies, government can initiate polices on this. Business and individuals in the
Nigeria society needs to consider investment, rather than savings, investment leads to creation of
goods and services, which at a point can be exported to increase international flows into our
economy. Trade system among nations needs to be harmonised, so that asymmetric do not occur due
to the differences that the situation produces
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ABSTRACT

Motivational factors play a pivotal role in enhancing the job satisfaction of employee. Employee
satisfaction, in turn, can aid in the improvement of organizational performance. This study
investigates the effect of motivational factors on job satisfaction amongst Nigerian university
lecturers. The study aims to examine the correlation between salary, stress, relationship with
colleagues, and recognition at work and job satisfaction. Several theories were used to develop the
conceptual framework. Using Questionnaires, primary data was collected from 350 respondents
using Stratified Random Sampling. To analyse the collected data, Partial Least Structural Equation
Modelling (PLS-SEM) using SmartPLS v 3 was the statistical tool used for testing the correlations,
although SPSS v 25 was also used for the demographic profile of the respondents. The findings of
this study shows that there is a correlation between salary, relationship with colleagues and
recognition at work and job satisfaction. However, stress has no correlation with job satisfaction.
Based on these findings the researchers recommend to the university management the key
determinants they should focus on to improve the job satisfaction amongst their lecturers.
Limitations, future study opportunities, practical and theoretical contribution were also
discussed. Keywords: Motivation, Job Satisfaction, Nigerian University Lecturers

INTRODUCTION

The competitive environment today requires manpower driven, motivated and committed in order
to conclude business goals, so the interest level of morale spirit of personnel in organizations,
whether governmental or private achieves an integration between individuals and organization
through achievement of goals of both parties through development of incentives system of
incentives has a positive effect in individual behaviour and push towards increasing production and
motivate him to be creative (Werner, Tosi, & Gomez-Mejia, 2005). Due to incentives importance

and their role in achieving organizations objectives, this research is based on effects of motivation
factors on employees' performance and job satisfaction in Nigerian public sector- a study of
Nigerian university lecturers.

Job motivation and satisfaction signify extremely important aspects, both for psychologists and
educationalists, who endeavour to clarify the intentions which support them, but also for the general
population concerned in the management of any type of organisation: economic, financial, social.
Motivations are those factors that give extra energy and are the main drivers in jobs. Motivation
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keeps the workers focused on their job and makes them work seriously and happily. One of the
reasons employees are successful in their jobs is because of the high motivational factors in the
organizations. The perception of motivation is used to explain the difference between employees
with the same talent, opportunities and abilities to do their jobs in similar organizations and under
same employment situations but produce different performances.

Employees are viewed as the most important part of each association or institution without whom
any production procedure may happen. The accomplishments of an institution for the most part
depend on the general nature of its employees which is surely measured by means of their
performance (Chubb, Reilly & Brown, 2011).These employees perform their jobs in such a manner
that the jobs are required to be done with relatively more efforts, so they can try more to play the role
for which they are asked (Karpagavalli & Ramprasand 2013). Improved productivity is driven by
positively motivated employees by the organisation (Oosthuizen, 2001). The significance of work in
human life is undeniable. Satisfaction at work of the working-age individual is one of the most vital
tasks in terms of its motivation, performance, and work effectiveness, not least in terms of
psychological health (Potkany, 2008; Potkany, & Giertl, 2013)

Motivation present in workplace is two types: intrinsic and extrinsic (Adam & Epel, 2007).
Employees have both intrinsic and extrinsic needs (Mustafa & Bon, 2012; Nadin & Williams, 2012).
An employee, who is intrinsically motivated, undertakes tasks satisfaction, for the feeling of
accomplishment and self-actualization. On the other hand, an extrinsically motivated employee may
perform activity duty in order to obtain a reward such as salary. Nevertheless both factors influence
employee' behaviour (Din 2008; Mustafa & Bon, 2012). The aim of the organizations such as
universities should be built on both intrinsic and extrinsic motivation for its lecturers to perform
effectively and improve the organization.

This study will contribute in understanding the impacts of motivational factors on job satisfaction in
Universities by developing a framework based on extant theories in a developing economy.

The article is organized as follows: following the introduction, there is the problem statement,
literature review, which is followed by the materials and methods, results, discussion of findings,
implications, and ideas for future studies. The article ends with a conclusion and reference

Satisfied and well-motivated employees convey outstanding service to the organization with
excellent result to back it up. According to Ifinedo (2003), Rosenfeld and Wilson (1999) as quoted
by Ololube, (2007), a particular meaning of motivation is elusive as the concept comprises the
personality of a person and a position as well as the view of that circumstance by the individual. Less
pay can also create a place where in which lecturers are frustrated and annoyed by the least of faults
by students (Crumpton, 2013). Working environment affects the development of lecturers.
Employees need to be motivated to boost productivity.

Additionally, according to Locke & Latham, (1990), satisfaction of job cannot be seen but it can be
conditional. It is an emotion to a job state. Adio and Popoola (2010) said that the lecturers in federal
universities are not educated in the new theory and practice of job satisfaction to be extremely
dedicated to their career because they need training in their chosen career and their state of service be
improved upon, they should be well rewarded and recognised in order to have love for their career.
Hassan, Baharom and Abdulmutalib (2017) said that there should be an eco-system approach in the
Nigerian universities. The eco-system approach is suggested because job progression is influenced
by a scheme framework. The concepts of the mental bond and person-organisation fit also have to be
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investigated alongside and in combination with motivational drivers. Additional development may
also include a conversation of the view of work ethic, and in particular how value ethic is portrayed
and relayed in the public (Johnston, 2016).

Conversely, Bello et al (2017) stated that there are limited and dilapidated infrastructures in the
universities which cannot motivate the lecturers. The researchers also stated that university lecturers
are not commended for their job which kills their zeal to teach well.

Too much stress causes mental and physical health problem (Ubangari and Bako 2014). Every
individual experience stress in different ways but too much of it is bad. The Nigerian university
lecturers face too much stress due to work overload. The Nigerian university lecturers once
embarked on strike because of their unpaid overload allowance.

On the other hand, there is an uninteresting way of delivering the lectures among Nigerian university
lecturers and very poor method of evaluating the students (Onoyase, 2017). Muhammad and Dauda
(2012) said that job performance of lecturers is not only based on their qualification but also of
motivation. There is poor preparation of lecture notes and poorly equipped rooms for lectures.
Lecturers' promotions in Nigerian universities are mostly based on Godfatherism not based on
merit. Victor & Babatunde (2014) stressed that in Nigerian universities, most lecturers are sad,
uninspired and not motivated.

1.4 RESEARCH OBJECTIVE

The main objective of this research is to analyze the effect and impact of motivation (intrinsic and
extrinsic) on job satisfaction amongst Nigerian university lecturers. The specific objectives are as
thus:

e To analyse the correlation between relationship with colleagues and job satisfaction in
Nigerian universities.

e To assess the correlation between salary and job satisfaction among Nigerian university
lecturers.

e To check whether there is a relationship between recognition at work and job satisfaction
among Nigerian university lecturers.

e To check whether there is a relationship between stress and job satisfaction among Nigerian
university lecturers.

LITERATURE REVIEW

2.1 CONCEPTUAL CLARIFICATION

Several extant studies investigating job satisfaction have used working environment, pay and promotion,
job security, level of fairness, relationship with co-workers and relationship with supervisor on the job
satisfaction of the employees. . In this study, the researchers aims to use relationship with colleagues,
salary, recognition at work and stress to examine their impact on job satisfaction.
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2.2MOTIVATION IN NIGERIAN UNIVERSITY LECTURERS

The advancement of any nation is generally reliant on the rate of interest in education. Not simply
education, but rather foundation of higher knowledge, that is tertiary education. The
accomplishment of tertiary education is reliant on the suppliers of knowledge.

Abejirinde (2009) examined the bond between performance and motivation in Nigerian universities
and that there is a relationship between promotion and employee performance. A survey of
experimental studies on lecturer motivation in developing nations, Nigeria included, demonstrates
far reaching low or diminishing levels of inspiration, bringing about lower nature of education and
academic execution. Bennell and Akyeampong (2007) said that many lecturers in sub Saharan
Africa and south Asia are poorly motivated. However, it is additionally basic to realize that school
physical offices and research improvement are persuading factors in accomplishing academic
performance. It is also vital to provide accommodated facilities for the lecturers so that their zeal of
teaching will rise high. Adesola (2005) carried out a study and found out that if resources are
available, it is indeed an advantage for the lecturers which make them committed in delivering
lessons effectively.

Akinfolarin (2013) said that the Nigerian education industry have been ignored through absence of
sufficient funding at all levels, low instructors wages and pay rates, absence of legitimate
supervision of human and material assets, low research offices crosswise over different levels of
education. Fundamental conveniences, for example, water and power are likewise critical for
teachers' job fulfilment and motivation.

According to Aluko (2002), he revealed that a study was conducted and that 48 percent of lecturers'
time is spent on administration and only 29 percent on teaching. Another factor is the disintegration
of compensations and buying power that prompts numerous employees to give insignificant time to
university work and look for at least one pay producing exercises to supplement their pay rates.

2.3 UNDERPINNIG THEORIES

The vroom's expectancy theory which has three key elements was used in this research. Also,
Maslow's theory which posits that people are inspired to please their needs according to their ranked
level of importance was also used (Brooks, 2006). The needs in this study are the motivational
factors that leads to job satisfaction. The valence (reward) was used in this research. Furthermore,
Herzberg's two factor theory was also used.

JOB SATISFACTION

Satisfaction is a condition of fulfilment. Workers Job fulfilment is a basic aspect of employees' work
life. Job fulfilment does not just create execution of the staff; it additionally impacts other area of
their lives. It is the accumulation of emotions that an individual handles toward their jobs (Robins,
2005). Employee welfare is the benefits given to them by their employers with the zeal of enriching
their lives and to keep the employees happy (Mishra and Manju, 2007).

University education is very important to the society at large and in gaining knowledge of the
economy (Anho, 2011). Hence, the carriers of the knowledge and providers of the knowledge should
be happy with their works. This is because the nation won't be successful without students and the
students won't be the most successful without the lecturers, it has effect on both students and
lecturers. Workers bear positive view for his work obligations in view of his level of job fulfilment.
When there is job dissatisfaction among workers, their execution will be reduced and they will not be
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competent to add to educational area. There is a negative impact on the job when the employee has
more skills to perform on the work. There is an increase in expectations when an employee has a vast
knowledge level and there will be low satisfaction because the employee feels he/she isn't worth the
work or feel over qualified (Elsy et al, 2009). Moreover, Bradley et al., (2003) said that there is little
impact pay does on job fulfilment unless combined with work autonomy. Different researches
showed that university lecturers get their satisfaction from increasing personal and warm
relationship with students (Amatz and Idris, 2011) while job dissatisfaction is related to low
recognition, poor pay and work overload. De Lourdes Machado et al., (2011) connected job
fulfilment with work conduct, which is identified with worker's attitude. They likewise contended
that workers work fulfilment influences their wellbeing and prosperity.

2.3CONCEPTUALDEVELOPMENT

Having thoroughly gone through past literature with sound and theoretical backing, therefore their
research provides justifications for the development of the proposed conceptual framework. In this
section, the visual relationship between the dependent variable and independent variables is to be
shown.

Correlation between relationship with colleagues and job satisfaction

Job satisfaction is increased when an employee has supportive and friendly colleagues (Spector,
1997). Job satisfaction is said to be influenced by the group an individual belongs to or the culture in
which they are exposed to. Good relationship with colleagues can be of influence to employees in
work related activities such as job performance, job satisfaction and less absenteeism (Riodan et al,
1997). Dotan (2007) added that when workers have a good relationship with their colleagues, they
can help them and give them advice, as a result of that, workers feel comfortable, security and gain
job satisfaction. Crossman and Abou-Zaki (2013) said that when relationship with colleagues is
normal, employees are said to be satisfied. It is a strong forecaster for job satisfaction. Good
relationship with colleagues helps employees and they feel supported and trusted. It creates a
suitable environment for them which they work together and feel satisfied.

Ducharme and Martin (2000) carried out a vast scale research on the issues identifying with work
fulfilment issues focused on the employees of international service organizations. The research
found that the components of work group cooperation and collaborators' help have critical positive
relationship to work fulfilment. Along these lines, this research derives that, in the service industry,
colleagues' relationship can be subdivided into two measurements pioneer part relationship and
associates' connections. Fiedler et al., (1977) feel that associates' relationship is the kinship,
acknowledgment, and dependability developed between the individuals from a group, which
likewise alludes to the level of the subordinates' certainty, trust, and regard in their pioneers (Fresko
& Chen, 1989).

Based on the discussion above, the researchers hypothesize that:
H1: There is a significant correlation between relationship with colleagues and job satisfaction.
Correlation between salary and job satisfaction

Pay or salary plays a huge role in job fulfilment. Many scholars found that there is a relationship
between job satisfaction and pay. They work hand in hand, when pay is increased, job satisfaction is
also increased. Many researchers found out employees with part time jobs are not satisfied compared
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to employees with full time or permanent jobs. Ali & Akram (2012) said that organizations must give
workers competitive salary, good working condition and security in order for them to keep hold of
their competitive workers. He added that salary is most important because workers use the money to
look after their families.

Muhammad Rafiq (2012) said that if organization wants growth and high performance, incentives or
rewards must be given to the workers. Tan & Waheed (2011) found out a relationship between job
satisfaction and money and those employees that love money will get more satisfied with their work
when they get a pay increase. Adeyemo, Oyebamiji & Alimi (2013) found that job fulfilment
measures together and autonomously anticipate work performance as pay, the nature of the manager
subordinate relationship; employees' chances for advancement essentially influence the job
fulfilment and execution of workers. Spector (2008) said that research has shown that workers who
earn more money do notreally mean that they are satisfied with their work.

Ghenghesh (2013) in his research that was carried out at the British university of Egypt said that
there is a relationship between pay/salary and dissatisfaction. He found that lecturers need university
policy; administration and less work load not just pay. Funmilola, Sola & Olusola (2013) discovered
that dimensions of job satisfaction jointly and independently forecast job performance such as pay,
promotion opportunities and performance of employees in general. Vierra and Serrano (2005)
observed how low and high paid employees at the European Union affect their job satisfaction. The
result showed that highly paid employees are more satisfied compared to low paid workers.

H2: There is positive correlation between salary and job satisfaction as seen in the literatures above.
Correlation between recognition at work and job satisfaction

Attractive pay and benefits is not the only thing that workers want; their efforts being valued and
appreciated are also expected. Deeprose (1994) argued that effective recognition enhances
productivity and motivation of workers which leads to improved performance. There is a respect for
workers when they are recognised. Recognition can be in form of cash or non-cash, formal or
informal and individual or group (Long and Shields, 2010). Workers are probably going to be
persuaded to enhance their execution with nonmonetary rewards, for example, employee
acknowledgment. Acknowledgment is the affirmation, thankfulness, or approval of the positive
achievements or practices of a person or then again group (Caliguiri et al., 2010; Nelson, 2005).
According to Gostick and Elton (2007), acknowledgment alludes to applaud or an individual note
recognizing accomplishments including little motions that are vital to workers.

Lecturers are judged for their expert capability. In the teaching job, the position of educators offers
them acknowledgment for their abilities and achievements (Sargent & Hannum, 2005). All workers
value being applauded and acknowledged for their work and being given credit particularly by
managers and associates whom they regard. Similarly, most people feel awful when they are not
given acknowledgment for achieving their work. Locke & Latham, (2002), discovered recognition
as the most frequently specified occasion which motivates positive endeavours from employees.
Another critical capacity of acknowledgment for work is that it gives feedback concerning the skill
of one employment performance. In this manner praise demonstrates that one has done one's job
effectively and as per the guidelines of the supervisor. The want for recognition is ordinarily credited
to the want or requirement for confidence or a positive self-idea according to Maslow's (1959)
hierarchy of needs.
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Spector (2008) said feel of equality is an important determinant of individuals' reaction and
behaviour at work. According to Martins and Coetzee (2007), workers objectives and needs are
affected by organizational culture and employee motivation which are integrated with the objectives
and needs of the organization. Personal growth is provided by promotion opportunities, better social
status and additional responsibilities (Robbins, 1993). When promotional opportunities are fair,
satisfaction of job is said to be experienced by individuals (Spector, 1997; Robbins, 1993). If
workers feel their efforts are not identified, not rewarded the way they should be or tailored to their
need, this may result to employee dissatisfaction (Robbins, 1993).

Spector (2008) added that if employees are rewarded, it motivates and gives them satisfaction at
work. Rewards systems consist of both incentive and precognitive programs. Recognition is a non-
financial way of saying a job well done and showing appreciation and give employees
encouragement and satisfaction. Lanchance (2002) noticed that rewards that predicament an
employee to an organization have more to do with the way worker is dealt with that a specific pay
conspire she recommends that while individuals may come to work for the compensation they
remain at work for some different reasons managers need to recognize a deal with those other
remunerating conditions a general key to rewards.

H3: There is a positive relationship between recognition at work and job satisfaction.
Correlation between stress and job satisfaction

Satisfaction at job and work stress is experienced personally, but is seen to have effects on the
organization. Feeling of satisfaction is a multifaceted marvel and can be influenced by numerous
individual, social and logical elements. In reality, the feeling of fulfilment communicated by
teaching experts can impact their own and social practices and thus their performance. It is usually
realized that work related stress among instructors is a compelling element in work related duty and
occupation fulfilment.

Jun et al. (2006) examined that university lecturers tend to find themselves in a job that is stressful.
Temper and personality also contribute to increasing stress and burnout of lecturers as observed by
Jose Miguel Tricas Moreno (2010). Azman Ismail (2009) found out stress physically has a
correlation with job satisfaction but stress physiologically has no relationship with work satisfaction.
The researchers added that work stress predict the level of work satisfaction. K. Chandraiah S.C.
Agrawal (2003) conducted a research between stress age and job satisfaction which resulted to
young people get more stressed and less satisfied at work compared to older employees at the age of
36-55 years. Javeed (2012) said that work load, pressure from supervisors and employers, no
recognition and poor conditions for work bring job stress. Furthermore, Javeed added that job stress
due to these factors, their performance will be low which makes them non-productive.
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H4: There is a significant correlation between stress and job satisfaction.

Relationship with H1

H2
//. Job Satisfaction
Salary _—
Dependent variable
H4

Recognition at work

Stress

Figure 1 Research Framework

MATERIALAND METHODS

The research is quantitative in nature. In this research, the population are staff of the Nigerian
universities located in the northwest states of Kano and Nigeria. Lecturers were drawn from
Northwest University, Kano; Bayero University, Kano; Kano University of Science and Technology,
Kano; Federal University, Jigawa. Due to financial and time constraints, non-probability purposeful
sampling technique was used. , the sample size was determined Using G-Power software and a total
of250 questionnaires was self-administered. . A pilot study was conducted to test the reliability of the
data. Furthermore, a content validity which provide evidence that an instrument is measuring what it
purports to measure by examining the degree to which the elements of the instrument are relative to
and representative of the targeted construct was carried out. All question (using 5-point likert scale)
were adapted from extant studies for instance . For statistical analysis both Statistical Package for
Social Sciences (SPSS) and SmartPLS software. The choice for using these software was borne out
of the growing usage by recent studies, for instance . In conclusion, Common method bias issue was
addressed.

DATAANALYSISAND RESULTS DATA COLLECTION AND RESPONSE

The distribution and collection of the questionnaires by the researchers took about a month. As stated
above (Material and Methods), time and financia constraints couldn't allow the researchers to cover
all the universities located in the northwest such as Usman Danfodio University Sokoto, Sule
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Lamido University, Kafin Hausa, Federal University Dutsinma e.t.c. The researchers were only able
to cover four (4), namely; Bayero University, Kano (BUK), Northwest University, Kano, Kano
University of Science and Technology (KUST) and Federal University Duste, Jigawa. Among two
hundred and fifty (250) questionnaires distributed, only two hundred and three (203) representing
81% were returned. Among the two hundred and three (203) collected, one hundred and ninety nine
(199) were valid and usable.

DEMOGRAPHIC PROFILE OF RESPONDENTS

In the demographic profile of the respondents, the analyst began by propelling the spare '.sav' record
utilising IBM SPSS v23 software bundle program for extensive unmistakable analysis. The
breakdown of the descriptive statistics of the respondent's demographic profile appeared in the table
beneath. The analysis discussed the part 'l' of the survey questionnaire, which addresses the
respondents' Gender, Age, Education Level, Academic rank and number of years served. The
subsequent part will offer an in-depth analysis of the fascinating statistical findings for the
demographic profiles of the participants.

Overview of frequency and percentage of respondents based on Gender, Age, Education Level,
Academic rank and Number of Years Served categories.

Table 1 Gender of respondents

Variable Item Frequency Percentage
Gender Female 88 44.2
Male 111 55.8
Age 21-25 37 18.6
26-30 34 17.1
31-35 48 24.1
36-40 43 21.6
41-45 22 11.1
Above 50 15 7.5
Qualification Bachelor Degree 41 20.6
Master’s Degree 69 34.7
PhD 89 44.7
No. of years Served | 0-5 Years 68 34.2
11-15 Years 25 12.6
15 Years and above 60 30.2
6-10 Years 46 23.1

4.7INTERNAL CONSISTENCY RELIABILITY

According to Hair et al., (2014), internal consistency reliability is the first criterion to be calculated.
Cronbach's alpha is the conservative criteria for internal consistency, which gives an approximate of
the reliability grounded by the inter-correlations of the observed indicator variable. The assumptions
of'the Cronbach's alpha is that all the items are reliable equally (i.e., all the items have the same outer
loading on the construct). Yet, PLS-SEM organises the items as per their individual reliability.

The composite reliability fluctuates between 0 and 1, with greater values signifying greater levels of
reliability. It is interpreted generally in the same method as Cronbach's alpha. In particular,
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composite reliability estimations of 0.60 to 0. 70 are satisfactory in exploratory research, while in
further developed phases of research, values between 0. 70 and 0.90 can be viewed as satisfactory
(Nunally & Bernstein, 1994). Values greater than 0.90 (and definitely> 0.95) are not alluring because
of the fact that they demonstrate that all the indicator variables are estimating a similar phenomenon
and therefore are not going to be a valid measure of the construct.

Interestingly, all factors and additionally indicators in this research surpass the minimum value
suitable to set up the presence of reliability. Moreover, the composite dependability of the constructs
this research has accomplished the base edge of (0.70) or above. The table underneath shows the
result of both the Cronbach's Alpha and the Composite reliability of the re-specified model of the
research. By running PLS Algorithm task in Smart PLS software, the outcomes were gotten.

Table 2 Results of internal consistency reliability of re-specified model

Constructs Composite reliability Average
Variance
Extracted
(AVE)
Satisfaction 0.826 0.613
Recognition 0.798 0.569
Relationship with colleagues 0.808 0.513
Salary 0.821 0.537
Stress 0.748 0.598

In this this research, all factor loadings demonstrate the presence of convergent validity because of
the outcomes of the loadings appearing above (0.5). Likewise, all constructs recorded composite
reliability of (0.70) or more. Lastly, the AVE for all constructs was surveyed to find out the presence
of convergent validity. Similarly, for collinearity, all values were less than 5. This shows that the
model has no collinearity issues as recommended by (Hair etal.,2014)

Table 3 Summary of path coefficient, bootstrapping and P values result

Relationships Original Sample Standard T Statistics P Values
Sample (O) Mean (M) Deviation (|O/STDEYV))
(STDEYV)

Recognition -> 0.285 0.279 0.071 4.022 0.000
Satisfaction

Relationship -> 0.184 0.201 0.082 2.250 0.025
Satisfaction

Salary -> 0.282 0.277 0.071 3.981 0.000
Satisfaction

Stress -> -0.038 -0.020 0.062 0.622 0.534
Satisfaction
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EVALUATING COEFFICIENT OF DETERMINATION (R*VALUE)

Hair et al., (2014) said that the coefficient of determination (R’ value) is the most oftentimes utilised
technique to assess the structural model. The R’ obtained was 0.315. Thus, these three constructs
explained 31.5% of'the variance of satisfaction.

EVALUATING THE EFFECT SIZE F’

Subsequent to assessing the R” estimations of the endogenous constructs, the adjustment in the R’
value when a predefined exogenous construct is excluded from the model can be utilised to assess
whether the precluded construct substantively affects the endogenous construct. This measure is
alluded to as the f* effect size (Hair et al., 2014). F* size effect in regards to exogenous construct
changes from (0.35) for "huge" effect, (0.15) is utilised to specify "medium" size impact and lastly,
(0.02) is utilised to designate "little" impact (Hair et al. 2014). Besides, the f "demonstrates how
much an exogenous latent variable adds to an endogenous latent variable's R (Wong 2013 p.26).

DISCUSSION

In the parts to follow, the researchers elaborate each finding as previously hypothesised. The first
objective of this study is to analyse the correlation between relationship with colleagues and job
satisfaction. Here, the statistical result showed that the research hypothesis was supported. The
findings is reliable due to the fact that Ducharme and Martin (2000), Crossman and Abou-Zaki
(2013) said that there is a positive correlation between relationship with colleagues and job
satisfaction. The outcome shows that employees that have a good relationship with their colleagues at
work tend to be satisfied with the job. Based on the above mentioned, the researchers have
established that there is a correlation between relationship with colleagues and job satisfaction
among Nigerian university lecturers.

The second objective of this study which is to assess the correlation between salary and job
satisfaction. The result for this hypothesis showed that it was supported. The finding is consistent
with several studies such as Vierra and Serrano (2005), Oyebamiji Florence Funmilola (2013),
Waheed and Tan (2011) and Akram (2012). The result further showed that employees who are paid
good salaries and get paid on time are satisfied with the job. Therefore, the researchers have found out
that there is a correlation between salary and job satisfaction

The research objective three, which is to check whether there is a relationship between recognition at
work and job satisfaction which the researchers found out to be supported. The finding is same with
that of Deeprose (1994), Caliguiri et al., 2010; Nelson, 2005, Locke & Latham, (2002), Spector
(2008) and Lanchance (2002). Based on their findings, managers should be giving bonuses and
incentives or giving their workers gifts because it is proven that it motivates employees. Recognition
at work is the most effective way to inspire employees. Any type of recognition has been the best way
to reinforce some employees at work. Any individual who is recognised for an occupation well done
improves over some other workers essentially in light of the fact that his pride is lifted up. The result
shows that employees who are recognised at work tend to be more satisfied. The researchers found
out that the third research question has been answered, there is a correlation between recognition at
work and job satisfaction.

The fourth and final research objective to check whether there is a relationship between stress and job
satisfaction. Statistically, the result showed that this hypothesis was not supported. It is a no surprise
as it was stated by Azman (2009). Some other researchers such as Javeed (2012) and Anum (2013).
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However in North-western part of Nigerian Universities, the result of this study showed that stress
doesn't play a key role in job satisfaction. Due to the discussion above, the fourth and final research
question of the study has been answered which the researchers have established that there is no
correlation between stress and job satisfaction.

CONTRIBUTION

This study has contributed in different ways across the theoretical and managerial level. The
contribution of the research is within the impact of motivational factors on job satisfaction in
Nigerian public sector: a study of Nigerian university lecturers. As expressed earlier, the framework
of the research was based on theories ranging from vrooms expectancy theory, Maslow's hierarchy
of needs, goal setting theory and Herzberg's two factor theory. The above mentioned theories are
used in some other fields of study in different countries, they were not used in educational sector in
Nigerian Universities especially when talking about motivation. The framework of this study was
based from theories to fill the knowledge gap. This research has added additional information to the
human resource management field and has add to the already existing studies. The contributions of
this research has been set into two categories; practical and theoretical.

PRACTICALCONTRIBUTION

The discoveries and conclusion of this research offers numerous looming suggestions for education
industry practitioners which contain Education Ministry, Decision creators of colleges, Private
University proprietors, academic staff of universities and also researchers in the field of
management. As workers are the foundation of each association, this research fills in as an
instrument for the administrators to recognize what they social point of view or their worker and
what drives them to give their most extreme satisfaction. The findings also recommend ought to give
a foundation for managers and policy producers to perceive that it is the duty of government to start
measures that will influence the working environment to encounter a more wonderful one for
workers.

Among the findings, salary was accepted strongly. The university administrators should continue to
motivate their employees with proper salaries, on time and salaries that will cater for their need so as
for them to be satisfied with the work they do. Recognition at work was accepted as it was shown in
the findings of this research. Consequently, the university administrators should continue to
motivate their staff. Therefore, the administrators should focus on motivating the employees
through offering rewards and incentives. Additionally, they should also motivate the employees
through fulfilling their needs. The results of this research shows that employees who have a good
relationship with their colleagues tend to be more satisfied than those employees who do not have
friends at work or who donot getalong with their team members or co-worker.

LIMITATIONS

A few restrictions should be perceived in this research as the greater part of field surveys experience
the ill effects of limitations. The first is that the members in this research were not representatives of
every single Nigerian University workers. The whole sample was drawn from the government
university in Nigeria. This implies the outcomes will not be transferable to workers in private sector.
Because of the way this was a research completed in the government sector, it concentrated on a
workforce that included Nigerian nationals. This choice was deliberate because there are lack of
international employees in government owned universities in Nigeria. Although this study
contributes to new knowledge, the findings of this research can't be generalised in other countries. It
is important to know the cultural differences which help form individuals attitudes: differences
between countries in implementing, the varied economic and political contexts of any country will
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shape the nature of the workplace. Additional limitation of the research is the research area. Because
of time and monetary imperatives, the determination of respondents was just done in some of the
north-western part of Nigeria Universities. Moreover, the research was done in voluntary settings; the
discoveries may not in this way be generalised to the required settings. Hence, the outcome and
suggestions found in this research may maybe not have the capacity to be generalised up to different
parts of Nigeria.

SUGGESTION FORFUTURE STUDY

For future researchers, there is a need to carry out a research on impacts of motivational factors on the
students and their satisfaction of lecturers teaching ways. There is also need for a research on the
managers' roles that lead to satisfaction of their employees at work. Aspects such as employee
empowerment should be look into and how it makes them satisfied with their work so they can be
promoted to the next level. This research was a cross-sectional research. There is a need for
longitudinal study to see changes of the effect of motivation factors on employees' job performance
over a period of time. Another area of future research in the human resource management field is the
focus on practical ways of establishing human resource practices that help employee retention.

CONCLUSION

To sum up, the research established a conceptual framework for understanding the impacts of
motivational factors on job satisfaction among university lecturers. The new model has added to the
assortment of knowledge since it is the main itemised look into ponder towards comprehension of
determinants motivational factors among Nigerian university lecturers. The framework developed
was from conceptual perspective, and therefore presents opportunities for further researches.
Practical and theoretical contributions of the study were also discussed.
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The study investigates the Oil Price Stock Asymmetry, Trade Openness and Economic Growth in
Nigeria. More importantly, it examined those factors affecting oil price asymmetry, in turn, the level
oftrade openness. The contemporary need of the study, no doubt, is hinged on first, the monocultural
nature and high dependency level of Nigeria state on oil revenue for budget implementations,
particularly, this time the international oil market experiences a lot of policy turbulence. Therefore,
an increase or decrease in crude oil price can both be pain and/or gain to the Nigerian economy
simultaneously; this is because, besides Nigeria being both net importer of the finished product and
exporter of the crude, a sizeable strong link between the country's budgetary operations and the
happenings in the international oil market exists. Consequently, the study employed a trio of
analytical procedures: first, the combined World Bank atlas method and Pesaran (2009)
methodology to finding the asymmetry (volatility) values oil prices within the relevant period,
secondly, the use of multiple linear regression analysis with the aid of Ordinary Least Squares (OLS)
procedure that produces the least variance and consistent estimators. Lastly, tests of correlation
coefficient and causality were employed to examine the degree of association of the oil price
asymmetry, trade openness and economic growth in Nigeria including their causal relationships.
Both the Augmented Dickey Fuller and Philip Perron unit root tests revealed that all the variables
considered in the study were non-stationary at levels, but achieved stationarity after first difference.
Furthermore, they were found to have long run relationships, justifying the need for vector error
correction model (VECM). Both the short run and long run coefficients deduced from the VECM
(cointegrating equation) showed that oil price shock (asymmetry) significantly impacts economic
growth (including trade openness, etc.) The estimated coefficients show that all the regressors
conformed to the a priori specification and theoretical expectations including being individually
statistically significant at the conventional 1% or 5% levels. Consequently, an increase in trade
openness and exchange rate will lead to increase in the growth of the Nigeria economy. However,
increase in the oil price volatility leads to decrease in the level of growth of GDP in Nigeria. This
means that oil price fluctuations isn't currently doing Nigeria economy any good, even as it is potent
(plays active role) in economic activities in Nigeria. Therefore, the study recommends among others;
for Government evolve deliberate policy of in-built mechanism that would reduce importation of oil
and promote openness in trade by encouraging non-oil product exportation. There should as well be
high level of deliberate development of capital formation by the government to assuage the loss of
capital in both human and materials resources.

Keywords: Oil Price, Trade Openness, Economic Growth
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Introduction

Historically oil price shocks are not a new phenomenon, it has been reoccurring since 1970s. The first
oil price shock of 1972-73 was due to Yom Kippur war and the Arab oil embargo; the next was in
1979-1980 resulting from the Iranian Revolution, then the oil price shocks of 1986 as a result of the
collapse of OPEC cartel. It further occurred in 1990 due to Iraqi invasion of Kuwait, others occurred
in 2003 and 2008 following the second Iraq war (Hidthiir et al, 2007 and 2011), then the oil price
shock 0 2008-2009, due to the global Economic Meltdown. It has been shown in the literatures that
crude oil prices ranged between US$18 and US$23 in the 1990s, it escalated to US$40 in 2004,
before it rose to about US$60 in 2005. However, just before the global economic crisis, the oil price
jumped to US$70 per barrel in 2007 and even escalated to US$174 per barrel in July 2008 before a
subsequent sharp declined to about $40 per barrel (Khan and Ahmed, 2012). The average oil price
was $60 in 2019. There is currently a meltdown in oil price caused by the COVID 19 pandemic, the
effect of which would be analyzed in coming months or years.

Amongst the comity of Nations, Nigeria is not only known as an oil nation but the number one oil
exporter in Africa and 6th in the World with huge petroleum reserves; which made her a key
participant in oil trades since in the 1980's till date. No doubt, oil has become an indispensable input
for production, economic growth and social development. Two-thirds of the global energy
requirements are met with oil and gas supplies (AfDB, 2009). Globally, oil price shocks have been
considered as the major source of economic fluctuations. Hamilton (2011) indicates that all, except
one of the US macroeconomic downturns since World War Il were preceded by higher oil prices. As a
result, since the 1970s, the impact of oil price shocks on macroeconomic variables, their causes and
consequences on both the oil-exporting as well as oil-importing nations of the world have received a
great deal of academic attention (Blanchard and Gali, 2007; Aliyu, 2009; Kilian, 2009; Iwayemi and
Fowowe, 2011).

In an efficient market, prices reflect known existing and anticipated future circumstances of supply
and demand and factors that could affect them. Changes in market prices tend to reflect changes in
what markets collectively known or anticipate. When market prices tend to change a lot over a
relatively short time, the market is said to have high volatility. This indeed is the main attribute of
crude oil prices characterized by this highly volatile nature of market makes it one of the major
macro-economic factors that create an unstable economic condition for countries around the world.
Oil price volatility has an impact on both oil-exporting and oil-importing countries. According to
Federer, (1996) as cited in Whidi and Prajitno, (2011), an increase in the oil prices influences the
economy of oil-importing countries negatively; in the case where Nigeria situate itself. This further

causes increase in inflation and economic recession. On the other hand, oil-exporting nations are

©2021 NOUN-JOMAID Publication of Faculty of Management Science, NOUN Abuja.
49



.

NOUN Journal of Management and International Development (NOUN-JOMAID)
nau ISSN:978-978-928-241-0 | Volume 6| Issue 1| November, 2021

positively correlated to the increase in oil prices. The concept of volatility is sometimes confused
with consistent rise in price of commodities, though volatility can result in rising prices, it could also
equally result in significant drop or decrease in prices as is currently being witnessed in 2020.
Volatility measures the extent of the variability of price or quantity that occurs on a daily, weekly,
monthly or yearly basis, it measures how much a price changes with regards to either its trend or
constant long-term level.

While working on this paper the coronavirus pandemic was announced in China — and spread to the
whole world. The coronavirus pandemic has helped create a perfect storm of negatives that could
depress oil prices for at least the next year — and maybe longer — and threatens the survival of
certain oil producers. The full impact of this virus may not be fully analyzed until after some time.
From the for goings, the study intends to empirically appropriate the effect and by how much, the
Nigerian economy, a heavily dependent of her oil sector, would steer through her budget management
hurdles eminently imminent in the midst of torrential shocks from the volatile oil prices(asymmetry),
particularly shortly before and within the COVID-19 period. Apparently, the concept of volatility and
its effect on net oil importing and exporting economies have at various times and studies came out a
lot diverse and controversial in outcomes. While others argued in favor of positivity in effect, others
viewed same negatively. More complicating was the fact that Nigeria doubled as both a net importer
and exporter of oil products with over 90% of revenue earnings from the sector for budget

implementation.

Oil Price Volatility and Macroeconomic variables in Nigeria

Nigerian economy is heavily dependent on oil sector, which constitutes about 90 percent of the export
earnings and about 83 percent of the overall government revenue (BAA, 2011). Nigeria economy is
one that is highly integrated within the global economy, vulnerable therefore, to exogenous shocks
(Riley, 2006). As a result, oil price shocks tend to play a significant role in (dis)stabilizing
government account including conditioning both fiscal and monetary policies. Variables such as:
exchange rate, inflation, Government expenditure, trade balance, capital formation, money supply
etc. are few of the macroeconomic variables and transmissions through which oil price volatility
impacts the economy. Studies have shown that relationship that exists among oil price fluctuation and
those macroeconomic variables often exhibited volatile trend.

Studies such as Adeniyi et al (2013), Akpan (2010), ThankGod and Maxwel (2013), Oriaki and [yoha
(2013) have all pointed out an existence of significant impact oil price fluctuation on these variables.
According to Adeniyi etal (2013) changes in oil price have significant effects on inflation in Nigeria's

economy through the influences of exchange rate dynamism and money supply. (Akpan 2010)
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observed positive and negative oil price shocks significantly increase inflation, findings from the
study show a strong positive relationship between positive oil price changes and real government
expenditures. Oriaki and Iyoha (2013) revealed that there exists a direct impact of oil price volatility
on real GDP, real exchange rate and real import, while its impact on real GDP, real money supply and
inflation are through other variables, specifically real government expenditure.

Crude oil, no doubt, is a crucial commodity for both importing and exporting nations, as it is either an
important input factor or source of income. For instance, a rise or fall in price is therefore of interest
to these economies and can affect various macroeconomic variables, such as economic growth and
level of trade openness. The prevailing view among economists is that an increase in oil price, ceteris
paribus, tends to have a positive effect on oil exporting countries. This is however, based on the idea
that a boost in oil price, generates a change in terms of trade as income is transferred from importing
to exporting nations, resulting in an increased national income. Following a price rise, the exporting
economies potential gains are however diminished because of the decreased demand for oil from
importing economies.

On the other hand, changes in oil price might not always be considered to be positive for exporting
countries, even when they lead to a higher price. Large fluctuations entail increased uncertainty,
often leading to diminished incentives for investment. Moreover, it becomes more challenging for
these economies to plan ahead and could results into costly reallocation of resources (Bernanke,
2004). Countries dependency on oil exports is inevitably crucial, particularly, when examining how
economies react to oil price shocks (Volatility).

According to Iyoha and Okim (2018), trade openness can create a room for advance technological
progress and efficiency in allocating inputs by eliminating protection for import substitution
industries which, in turn, influences economic growth. Hye and Lan (2016), and Tsaurai (2017)
mention that a country with a higher degree of openness has a greater ability to absorb technological
developments generated in the leading nations, and this absorption capability leads them to grow
more rapidly than a country with a lower degree of openness. However, Asfaw (2014) argues that the
equilibrium rate of growth in the poorer countries does not solely depend on openness rather on its
initial stock of knowledge and the cost of imitations. The study further argued that if the imitation
cost of innovation in the poorer countries becomes lower than the cost of innovation in
technologically advanced economies, the poorer countries will grow faster than the advanced ones,

and there will be a tendency towards convergence.

Concept of Economic growth
Economic growth is an increase in the production of economic goods and services, compared from

one period of time to another. It can be measured in nominal or real adjusted for inflation terms.
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Traditionally, aggregate economic growth is measured in terms of gross national product (GNP) or
gross domestic product (GDP), although alternative metrics are sometimes used. Economic growth is
an increase in the production of goods and services in an economy. Increases in capital goods, labor
force, technology, and human capital can all contribute to economic growth. Economic growth is
commonly measured in terms of the increase in aggregated market value of additional goods and
services produced, using estimates such as GDP. In economics, growth is commonly modeled as a
function of physical capital, human capital, labour force, and technology. There are a few ways to
generate economic growth. The first is an increase in the amount of physical capital goods in the
economy. Adding capital to the economy tends to increase productivity of labour. Newer, better, and
more tools mean that workers can produce more output per time period. A second method of
producing economic growth is technological improvement. Another way to generate economic
growth is to grow the labour force. All else equal, more workers generate more economic goods and
services. Like capital driven growth however, there are some key conditions to this process.
Increasing the labor force also necessarily increases the amount of output that must be consumed in
order to provide for the basic subsistence of the new workers, so the new workers need to be at least
productive enough to offset this and not be net consumers.

2.0 Methodology

The study made use of time series that spanned from the year 1990-2018 derived from combined
sources of CBN statistical Bulletin of 2018 and WDI data bank for the relevant years. Similarly, the
volatility values were derived through the combined use of World Bank atlas method and Pesaran
(2009) methodology. The statistical instruments for data analysis adopted in this study include the
use of basic descriptive and inferential statistics, to include regression results, correlation analysis
amongst the variants. Intuitively, the study employed the famous linear regression analysis with its
known merits of least variance and consistent estimators while the correlation analysis outputs
measure the degree of association of the oil price asymmetry, trade openness and economic growth in
Nigeria employed for the study. Literature has, so far, suggested that fluctuations connote
divergence; as a result, the empirical findings would tell the extent to which oil price fluctuations
(volatility) has affected Nigeria trade balance (external sector) and by extension economic growth.
These statistical instruments have been used by numerous researchers for many years and have been

confirmed reliable (Ogundipe and Oluwatobi, 2016; Theanacho, 2016).

The Augmented Dickey-Fuller (ADF) is employed to ascertain the integration level and the possible
co-integration among the variables (Dickey and Fuller 1981). The objective is to ensure that the time
series variables are stationary; this will prevent spurious result and problem of autocorrelation.
However, in most cases time series variables are non-stationary in nature; and thus running a
regression analysis on non-stationary time series variables will result in spurious results, which in
turn will lead to a wrong inference by establishing that the variables are correlated when in reality

©2021 NOUN-JOMAID Publication of Faculty of Management Science, NOUN Abuja.
52



.

NOUN Journal of Management and International Development (NOUN-JOMAID)
nau ISSN:978-978-928-241-0 | Volume 6| Issue 1| November, 2021

they are not. Therefore, as would be expected if the variables of concern are non-stationary at level
but found to be stationary (of the same order) after differencing with the help of Johansen
Multivariate Cointegration statistics was employed accordingly.

Model specification

Koutsoyiannis (2003), defined model specification as involving the determination of the endogenous
from the exogenous variables required in the model, the theoretical expectations about the sign and
the size of the parameters of the function(s). On that basis, the study modifies the works of Ogundipe
and Oluwatobi (2014); Egbo, et. al., (2016); Theanacho (2016) in order to formulate its structural
equation below. The modified structural equation is justified in order to strengthen the work of the
aforementioned scholars in relation to the economic realities of the external sector economics in
Nigeria.

GDPgt =0 + f10pt + p20P_Vt +p4Ex+et 2.1
GDPgt: - Gross Domestic Product growth rate

Openness: -The degree of openness of the Nigerian economy (import+export/GDP*100)
OP_vt :- Oil price fluctuations (volatility)

Ex :- Exchange rate values
If equation 2.1 holds at every period, it means it also holds in past periods. Therefore, the first

equation is subsumed into equation 2.2 thus;

GDPgt =0 + f10pt + p20OP_Vt + B4Ex+e (2.2)
Where; GDPg, Opt ,OP_Vt,Ex and ¢ all represent unknown values of the series.

When equation 2.1 is subtracted from equation 2.2,
AGDPgt = 0 + B1AOpt + B2AOP_Vt + B4AEx+Ag (2.3)

Here, Ameans the difference in the variables been used. Therefore; for the coefficient to be expressed

in elasticity form and standard error reduction; equation 2.3 is transformed as;
AGDPgt = B0 + B1AInOpt + B2AOP_Vt+ B4AEx+Ae (2.4)

Here; et = Ag = (et — Ast-1)

For clarity, equation 2.2 is seen as the level form equation while equation 2.3 is in the form of first
difference. These forms are used a lot in empirical analysis, particularly, where studies are more
interested or rather focused on the relationship of the variables in growth form; that is in their first
difference form. In equation 2.4 AInOP, represents the log form of the level of openness. The rest
were left in their original nature due to the fact that they appear in either rates or percentages. A
change in any of the lagged variables is a percentage change when multiplied by 100. Equation 2.3
model involves lagged form of some regressors; hence, called the dynamic semi-log regression
model. The values of the conditional fluctuations are obtained from the equation of the OLS (x,y)
model;
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NaU|

Yi= o+ B*Xi + % (2.5)

In the equation above, Y stands for the dependent variable, which is GDPg in this case, and it is
determined by the independent variables. X stands for the independent variable(s) which in this case
are; degree of openness, oil Price fluctuations (volatility) and exchange rate. Alpha (o) and beta ()
have fixed values (they are the model parameter). Alpha is an intercept/constant which measures the
value at the point where the regression line passes the y-axis. Beta on the other hand, is a slope;
measures how steep the regression line is. The epsilon (¢) stands for error/disturbance term. The

model also minimized the sum of squared residuals:

E=yi—a—-P*xi (2.6)

Equation 3.7 gives the equation of the error term, which is derived from equation 3.6 in order to

minimize the squared residuals, perfect in deriving the estimable values of the parameters.
Min} (€1)2 => min}, (yi—a—p*xi)2 =S (a, ) (2.7)

The squares of residual are important because; negative deviation does not at all times cancel out
positive deviations. The squaring down of the residuals, both the negative and the positive,
estimates are of same weight. Due to this, it is not relevant whether the dependent variable (yi) is

over estimated or underestimated.

3.0 Findings and its Discussions

Table 1: Summary of the Series descriptive Statistics

GDP_GR OPEN OILP_V EXCH_R
Mean 4.627476 112.5634 7-134500 140.5745
Median 5.015935 110.1977 7.134500 132.6700
Maximum 15.329016 146.9893 7.134500 269.5100
Minimum -2.035119 70.16860 7.134500 109.5500
Std. Dev. 4.031869 19.37638 0.000000 30.30211
Skewness 0.376711 0.068530 NA 2.727957
Kurtosis 3.246405 2.383697 NA 12.40467
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Jarque -Bera 0.759268 0.481659 NA 142.8429
Probability 0.684112 0.785976 NA 0.000000
Sum 134.1968 3264.337 206.9005 4076.660
Sum Sq. Dev. 455.1672 10512.43 0.000000 25710.10
Observations 29 29 29 29

Source: Author's computation, 2021

Table 1 show that GDP growth rate has an average of 4.62748 and a std. dev. value 0of 4.03187. This
means that GDP growth rate has a wide variation (deviation) as supported by the maximum and
minimum values of 15.33 and -2.035 respectively. With a positive skewness value 0of 0.376711 and
moderately platykurtic value of 3.246405 it implies an increasing GDP growth rate trend with
obvious occurrences of major fluctuations arising from the oil price shock within the period of
observations. Also, the exchange rate has an average and std. dev. Values of 140.575 and 30.3021
which implies that there has been a notable increase in the rate of exchange over the years with a
maximum and minimum values of 269.51 and 109.55 respectively. Exchange rate is equally
positively skewed with the value 2.727957 which equally suggests the occurrence of major
distortions during the study period. Furthermore, trade openness shows a mean value of 7.1345 and
as well as a std. dev. value of 19.376. Clearly, this indicates that the trade openness within the period
in review has equally increased, though moderately. Trade openness has a positively moderate
skewness value 0f 0.06853 and a leptokurtic value 0of2.383697 that indicated an occurrence of minor
fluctuations. Lastly, the oil price volatility value, being the control variable shows a mean and std.
dev. values of 7.135 and zero respectively; with a max and min values being same at 7.135
respectively. This is theoretically explained given that it's the control variable emitting change on

others.

Table 1b: Time-Series Normality Test

GDP_gr Openn Oilp v EXR
Jarque-Bera 0.759268 0.481659 NA 142.8429
Probability 0.684112 0.785976 NA 0.00000

Source: Author's computation, 2020
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In view of time-series data used in this study, it is pertinent to test whether the data were normally
distributed or not. To detect the normality of each variable we use the probability of the jarque-bera
statistic. From the Normality Test result above, it is conspicuous that not all the variables
[GDP_gr(p-value=0.684112), Open (p-value=0. 0.785976), Oilp v (p-value=NA)and EXR (p-
value=0.0000)] have a p-values lower and higher than 0.05 (5%) and for presence of abnormality in
the variables' data distribution, studies have posited that the probability value (simply known as the
p-value) should be less than 5%. Thus, it is evident from the above that the variables with an
exception of exchange rate have their p-values not lower than 5%, which means that they are not

abnormally distributed. Therefore, the variables are logged.

Table 2 Covariance results of the series used for the analysis

C OPEN OILP_V RGDP_Gr EXCH_R
C 29.9169 6.4109 -0.1727 -0.0317 -0.0711
OPEN 6.4109 43829 -1.0969 7.5996 3.3262
OILP_V -0.1727 -1.0969 0.0018 -0.0062 -0.0002
RGDP_Gr -0.0317 7.5996 -0.0001 0.0038 0.0002
EXCH R -0.0711 3.3262 -0.0002 0.0002 0.0006

Source: Researcher's Computation, 2021

The line graph above shows the zigzag movements of each variable used in this study. It is
observable from the above graphs that other variables exhibited white noise principle degree of trade
openness grossly displayed fewer fluctuations; emphasizing the truism of the non-normality
assumption of the series.

Stationarity (Unit-Root) Test

The study commenced it empirical analysis by first ascertaining the unit roots of the time series to be
used for analysis. This is important because most time series exhibit non-stationarity traits in their
level form, which often poses a serious problem to econometric analysis and may therefore lead to

spurious result if appropriate measures are not taken.

©2021 NOUN-JOMAID Publication of Faculty of Management Science, NOUN Abuja.
56



.

NOUN Journal of Management and International Development (NOUN-JOMAID)

Nau ISSN:978-978-928-241-0 | Volume 6| Issue 1| November, 2021
Variable @ level @ first @ second Equation Order of
difference difference Specification integration
RGDP_gr ADF -2.025024 -4.494464 - Intercept & 1(1)
Trend
(0.2749) (0.0077)
PP -1.541368 -4.463796 - Intercept & I(1)
Trend
(0.7881) (0.0082)
OPEN ADF -1.542351 -4.064202 - Intercept & 1(1)
Trend
(0.7878) (0.0195)
PP -1.714282 -4.039328 - Intercept & 1(1)
Trend
(0.7158) (0.0205)
OILP V ADF -2.184486 -4.465284 - Intercept & I(1)
Trend
(0.4779) (0.0086)
PP -2.31379%4 -4.591887 - Intercept & I(1)
Trend
(0.4125) (0.0062)
EXR R ADF -3.619126 -5.078996 - Intercept & 1(0)
Trend
(0.0485) (0.0023)
PP -2.705855 -6.889486 - Intercept & 1(1)
Trend
(0.2423) (0.0000)

P-values at 5% statistical significance Source: Author's computation, 2021

To guard against spurious result, this study takes the step in checking the properties of the variables
with the use of the Augmented Dickey-Fuller (ADF) test developed by Dickey and Fuller (1981) and
the Phillip-Perron (PP) test developed by Phillips and Perron (1988).The results are presented in
Table 3. With respect to the ADF test on Table 4.5, all the variables were found to be non-stationary
in their level except exchange rate. The result of the ADF test is supported by the PP test result.
However, the PP result showed a superior result when the values are compared. Therefore, this
suggests that all the variables are integrated of order one.i.e. they are all I(1s). This outcome satisfies
the condition for conducting cointegration test, which requires that all the variables must be
integrated of the same order either at first difference or higher difference. Hence, the next sub-section
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presents the results for the cointegration test. A fter identifying the order of integration in levels and at
first difference using both ADF and PP test, the results from the two unit root tests suggested that the
long run relationship among the variables may exist. Therefore, it is very appealing to investigate if
the individual variables of interest can actually converge in the long run. To investigate this, the
study employed Johansen Multivariate Cointegration technique.

Johansen Co-integration test result

The basic idea behind co-integration is that if in the long-run; two or more series move closely
together, even though the series themselves are trended, the difference between them is constant. It is
possible to regard these series as defining a long-run equilibrium relationship, as the difference
between them is stationary (Hall and Henry, 1989). A lack of co-integration suggests that such
variable has no long-run relationship: in principle they can wander arbitrarily far away from each
other (Dickeyetal, 1991).

Fig 1: Johansen Multivariate Co-integration Test

Date: 01/03/21 Time: 09:37

Sample (adjusted): 1991 2018

Included observations: 25 after adjustments

Trend assumption: Linear deterministic trend

Series: RGDP_GR OPEN OILP_V GFC G EXCH R

Lags interval (in first differences): 1 to 1

Unrestricted Cointegration Rank Test (Trace)

Hypothesized Trace 0.05
No. of CE(s) Eigenvalue Statistic Critical Value Prob.**
None * 0.787568 99.97622 69.81889 0.0000
Atmost 1 * 0.743080 61.24794 47.85613 0.0017
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Atmost 2 0.525777 27.27318 29.79707 0.0951
At most 3 0.231382 8.621225 15.49471 0.4016
At most 4 0.078440 2.042184 3.841466 0.1530

Trace test indicates 2 cointegratingeqn(s) at the 0.05 level
* denotes rejection of the hypothes s at the 0.05 level

**MacKinnon-Haug-Michelis (1999) p-values

Source: Author's Computation, 2021

The study employed the maximum likelihood test procedure established by Johansen and Juselius
(1990). To identify the long run relationship among the included variables, the Johansen (1988)
multiple cointegration tests has been employed by using a lag length of one year suggested by
Schwarz Information Criterion (SIC) criteria. From the above tables, it can be observed that both the
Trace test and Maximum Eigenvalue test rejected the first null hypothesis at 1% level of
significance, implying presence of one cointegrating equation among the variables. Specifically, the
trace test statistics indicates the existence of one cointegrating equation, and likewise the maximum
Eigenvalue statistics reveals the same at 1% level of significance in both cases. Therefore, it is

concluded that there is long-run relationship among the variables.

Fig 2: Regression output

Dependent Variable: RGDP_GR
Method: Least Squares

Date: 01/03/20 Time: 09:58
Samplgadjusted): 1991 2018

Included observations: 26 after adjustments

Variable Coefficient Std. Error t-Statistic Prob.

C 3.369798 0.767187 4.392406 0.0003
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OPEN 0.607991 0.131155 4.635654 0.0002

OILP_V -0.660956 0.111209 5.943381 0.0000

EXCH R 0.170586 0.147072 1159880 0.2598

u(-1) -0.096328 0.260618 0.369614 0.7156

R-squared 0.966868 Mean dependent var 4.039044

Adjusted R-squared 0.958585 S.D. dependent var 0.664289

S.E. of regression 0.135187 Akaike info criterion -0.965146

Sum squared resid 0.365509 Schwarz criterion -0.674816

Log likelihood 18.54689 Hannan-Quinn criter. -0.881541

F-statistic 116.7304 Durbin-Watson stat 1.830735
Prob(F-statistic) 0.000000

Source: Author's Computation, 2021

The results in fig.2 denote the OLS error correction regression. The differenced variables'
coefficients represent short run effect of these variables on the dependent variable. The results show
that our ECM model has a high coefficient of determination. This can be seen from the R-squared of
about 0.9669 (96.69%) percent and the adjusted R-squared of about 0.9586 (95.86%) percent. The R-
squared measures the percentage of variations in the dependent variable that was accounted for by
variations in the explanatory variables. Thus, it can be argued that our data is well fitted in our model.
The value of the F-statistic is 32.76 and its associated probability value is 0.000000 which is less than
1%. This implies that our overall regression model is statistically significant at 1% level. Thus, all the
explanatory variables jointly explain variations in the dependent variable (GDP_gr). The estimated
coefficients of the explanatory variables show that not all the explanatory variables conform to a
priori specification and are all individually statistically significant at the conventional 1% or 5%

levels.

This implies that increase in trade openness and exchange rate will lead to increase in the growth of
the Nigeria economy. However, increase in the oil price volatility leads to decrease in the level of
growth of GDP in Nigeria. This means that oil price fluctuations isn't currently doing Nigeria

economy any good, even as it plays active role in economic activities in Nigeria. The value of the
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Durbin-Watson statistic is 1.83; approximately 2. It is known that when the value of Durbin-Watson
is 2, there is no autocorrelation in the residuals; when DW approaches 0, there is evidence of positive
autocorrelation (first order autocorrelation) in the residuals. However, when DW approaches 4, there
is problem of negative autocorrelation (2nd order autocorrelation) in the residuals. With this in mind,
we can safely argue that our model is not plagued by autocorrelation of any order. This implies that
our model is reliable for making inferences.

Having found co-integration among the variables, then it follows that the coefficient of the error
correction term (ECT) should be negative and statistically significant for the disequilibrium to be
corrected in subsequent period and long run equilibrium restored. This condition is met by our model
as the coefficient of the one period of the error correction term ECT,, is negative (-0.0963
approximately) and it is highly statistically insignificant at 1 percent level. The negativity of the
ECT,, signals that the system is stable enough and is capable of converging into the long run
equilibrium after some shocks/disturbances in the system. The value -0.0963 implies that about
9.63% of the disequilibrium is restored within one year. However, this means that the speed of
adjustment is very sluggish, as it will take 15 years on average for long run equilibrium to be fully
restored after some major shocks coming from oil price asymmetry.

More importantly, one of the cardinal objectives of the study is to determine whether or not there is
causal relationship between oil price fluctuations and economic growth in Nigeria. To this end, the
Granger causality test was carried out between the oil price volatility and growth of the GDP in
Nigeria. The null hypothesis underlying the Granger causality test is that the variable under

consideration does not Granger-cause the other while the alternative is that it Granger-causes it.

Table 5 Granger causality:
Pairwise Granger Causality Tests

Date: 01/03/20 Time: 11:18
Sample: 1990 2018

Lags: 2

Null Hypothesis: Obs F-Statistic Prob.
OPEN does not Granger Cause GDP_GR 27 0.05303 0.9485
GDP_GR does not Granger Cause OPEN 2.56243 0.0999
OILP_V does not Granger Cause GDP_GR 27 4.12340 0.1204
GDP_GR does not Granger Cause OILP V 3.12280 0.4113
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EXCH_R does not Granger Cause GDP_GR 27 1.84525 0.1816
GDP_GR does not Granger CauseEXCH R 0.45412 0.6408
OILP_V does not Granger Cause OPEN 27 1.21923 0.3147
OPEN does not Granger Cause OILP_ V 0.50542 0.2296
EXCH_R does not Granger Cause OPEN 27 2.05713 0.1517
OPEN does not Granger Cause EXCH R 0.08075 0.9227
EXCH_R does not Granger Cause OILP_V 27 0.05303 0.9485
OILP_V does not Granger Cause EXCH R 2.56243 0.0999

Source: Author's computation, 2021

The results in table 5 show that oil price volatility doesn't granger cause economic growth in Nigeria.
It is instructive to point out here that the co-integration test carried out earlier, indicate the existence
of a long run relationship between variables but say nothing about the direction of the causal
relationship. Execution of the Granger causality test makes it possible for us to determine the
direction of the Granger causality. In the Granger causality approach, causality exists if the F-
statistic is statistically significant given its associated probability value. Thus, in this study, causality
is established up till 5% level. In general, it can be safely concluded that though, oil price fluctuations
doesn't currently granger cause growth in Nigeria, there is an evidence of a long-run relationship
between oil price fluctuations and economic growth in Nigeria. This result lends support to the

endogenous growth hypothesis in Nigeria.

Table 6: Breusch-Godfrey Serial Correlation LM Test:

F-statistic 0.734883  Prob. F(2, 20) 0.4921

Obs*R-squared 1.9168093  Prob. Chi-Square(2) 0.3835

Source: Author's Computation using E-Views, 9.1

Table 6 shows that the F-statistic and Obs*R-square values of 0.734883 and 1.92 with p-values of
0.4921 and 0.3835 respectively indicates the absence of autocorrelation in model since the F-statistic
and Obs*R-square with p-values of 0.54 and 0.45 are greater than the critical values at 5% level of

significance. Thus, we can conclude that there is no presence of autocorrelation in the model.
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Heteroskedasticity Test
This test 1s directed to check whether the variability of error terms is steady or not. The presence of

heteroscedasticity signifies the instability of the residuals and could affect the inferences.

Table 7: Heteroskedasticity Test: Breusch-Pagan-Godfrey

F-statistic 1.298595 Prob. F(4,22) 0.2987

Obs*R-squared 5.159945 Prob. Chi-Square(4) 0.2793

Source: Author's Computation using E-Views, 9.1

Table 7, shows that the F-statistic and Obs*R-square values of 1.30 and 5.16 with p-values of 0.30
and 0.28 respectively indicates the absence of heteroskedasticity in model since the F-statistic and
Obs*R-square with p-values greater than the critical values at 5% and 1% levels of significance.
Thus, we can conclude that there is no presence of heteroskedasiticity in the model.

In conclusion

The study examined oil price stock asymmetry, trade openness and economic growth in Nigeria
between the years 1990-2018. Observably, there has not been consensus in the theoretical literature
on whether oil price symmetry brings fortune enough to a country seen as both oil exporter and
importer. However, what is clear is that oil price increase brings about instantaneous gain to the
exporting country like Nigeria and vice versa. Nonetheless, the marginal gains made during the 1982-
83 oil price booms were eroded by the effect of (Structural Adjustment Program) SAP policies of the
then government. Similarly, recent events showed that much dependency on foreign reserve of the
country on importation of equipment and consumables needed in the economy coupled with the fact
that Nigeria equally imports these petroleum products from international market further diminishes
the few supposed gains abinitio made via exportation. Consequently, the above conundrum elicited
the need for this study through collection of (historical) time-series economic data on oil price
symmetry, trade openness and growth indicators in order to examine their impacts and relationships.
From the review of literatures, it was discovered that over the years, Nigerian government had
designed and formulated policy measures to ensure cushioning effect of oil price fluctuations but was
however, not effective enough since her supply side is weak with high propensity to consume
consumables goods and imported finished oil products. The study was, however, concluded based on
the findings from the analysis conducted. On this note, it was drawn from the study that Nigeria is yet
to fully reap the benefits of positive oil price asymmetry as an exporter of the product (Abel; 2014).
The study concluded, especially, from the Johannessen long run, that currently oil price fluctuations
have significant effect on trade openness and is supported the empirical evidence from the studies of
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Gounder and Bartlett (2007) Segal (2011) and Hamilton (2008) but has no effect on gross fixed
capital formation; consistent with the empirical evidence from the studies of Khan and Ahmed
(2012). Moreover, the estimated coefficients indicated conformity with the a priori specification
conditions and are all individually statistically significant at the conventional 1% or 5% levels. This
implies that increase in trade openness and exchange rate will lead to increase in the growth of the
Nigeria economy.

However, increase in the oil price volatility leads to decrease in the level of growth of GDP in Nigeria.
This means that oil price fluctuations isn't currently doing Nigeria economy any good, even as it
plays active role in economic activities in Nigeria in terms of shaping her budgetary allocations and
functionalities. Surprisingly, variance decomposition result suggests that oil price and exchange rate
collectively contribute to change in economic growth. More importantly, having found cointegration
among the variables, and that the coefficient of the error correction term (ECT) is negative and
statistically significant for the disequilibrium to be corrected in subsequent period to the long run
equilibrium restored; the condition is met by our model as the coefficient of the one period of the error
correction term ECTt-1 is negative (-0.0963 approximately), therefore, signals that the system is
stable enough and is capable of converging into the long run equilibrium after some
shocks/disturbances in the system. The value -0.0963 implies that about 9.63% of the disequilibrium
is restored within one year. However, this means that the speed of adjustment is very sluggish as it
will take 15 years on average for long run equilibrium to be fully restored after some major shocks
coming from oil price asymmetry.

Lastly, it recommends as follows; based on the study findings:

a. Government should ensure cushioning effect of the oil price fluctuations on the economy
given that the result as shown so. Therefore, deliberate policy of in-built mechanism that
would reduce importation in case of sustained rise in oil price and an increase in the case of

sustained fall of same in order to placket the estimable effects.

b. More so, government should promote openness in trade by encouraging non-oil product
exportation, particularly, in the face of sustained shock in global oil price. This is aimed at

mitigating the effect of the shock while saving more or augmenting the available
foreign reserves.

¢. The study also recommends that there should be high level of deliberate development of
capital formation by the government to assuage the loss of capital in both human and
materials.

d.  Given that there is no causality between oil price fluctuations and economic growth currently

in  Nigeria, pre supposes that the Nigeria economy is as exposed as the magnitude of shock in the
sector as none of her primary cautionary indicator could shield it from an extent of the effect
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ABSTRACT

This paper elicits Open Distance Learning as a mechanism for educational access and prison
education as a developmental tool for the reduction of recidivism. It explores the benefits and profit
gains of E-learning for prison education through shreds of evidence from relevant literature and
documents review. It analyses the prison administration in Nigeria and the partnership of the
Nigerian Prisons Service and the National Open University of Nigeria in providing remedial and
continuous education opportunities for the prison inmates through a distance education platform. It
describes prison education as the opportunity window through which prisoners can continue to
pursue their educational dreams while under reformative processes. It emphasizes the importance
of, and opportunities attached to Open Educational Resources, and the unique element of no-cost
and free of copyright restriction of Open Access as a fundamental shift in educational development.
Conclusions from the work reveal that educating prisoners is an index for national development
with a capacity to influence the reduction of recidivism. ODL and e-learning have helped achieve
reformation of the character and skill acquisition needs of the prisoners as well as innovation of the
teaching-learning process in the Nigerian prisons and beyond.

Keywords: e-learning, ODL, OER, prison education, recidivism

Introduction

The Nigerian Prisons Service (NPS) now Nigerian Correctional Service (NCS) is an institution
conceived as a contemporary prison established in 1861 when Lagos was declared a colony by the
colonial government as formal machinery of the government. Its vision is aimed at protecting the
general populace against individuals who are perceived as being criminal minded and exhibiting
criminal tendencies that could affect the peaceful existence of the society and inhibit the discharge of
the functions of the government. Another aim for its creation was to provide recreation assistance
and reinforcement programs for prisoners, under a secure atmosphere that is of universal standards

for a specific period, under specific activities that could help build them for social reintegration. The

©2021 NOUN-JOMAID Publication of Faculty of Management Science, NOUN Abuja.
68



.

NOUN Journal of Management and International Development (NOUN-JOMAID)
nau ISSN:978-978-928-241-0 | Volume 6| Issue 1| November, 2021

institution has since undergone a series of restructuring and developmental efforts with success
stories and otherwise. The prisons have been reported in the past as more of a graveyard without any
iota of social reformation achievement rather it has become more or less a recreation centre. It lacks
good facilities and infrastructures suitable for human habitation, service provision, and it is bereft of
technical know-how for the reformation of the inmates in line with the prison's vision and set
functions. Okonkwo (as cited in Muhammad et al., 2017) noted that:

In Nigeria, up till today the conditions of our prisons are deplorable, inhuman and fall far

below the standard set by the United Nations, especially in the Standard Minimum Rules for

Treatment of Prisoners and related instruments. The rights to “respect of the dignity” inherent

in a human being and freedom from “inhuman or degrading punishment and treatment” which

both the 1999 Constitution and the African Charter seek to protect apply to “every individual”.

Prisoners and detainees are not excluded. Yet prison conditions in Nigeria have had the most

dehumanizing and degrading effect on inmates (p. 74).

However, after a barrage of negative records, the NCS recorded a milestone and score a huge
point in the area of correctional and remedial continuous education service provided to the prison
inmates through an open distance learning platform. This is aimed at getting education across to
people regardless of where they work or live, their socioeconomic status or geographical locations.
Record has recently shown that the NCS has dutifully mentored and raised among the prison inmates
465 undergraduates' students, 23 masters' students, and 2 PhD students across the nation for higher
education pursuit across different disciplines. This in 2018 has earned the NCS an award and
international recognition from the United Nations Education, Scientific and Cultural Organization
(UNESCO). The award came in recognition of the NCS educational program initiative for prisoners
being run in collaboration with the National Open University of Nigeria (NOUN) (Agent report,
2018).

This paper, therefore, seeks to examine how access to remedial and continuous education in the
Nigerian prisons has been strengthened through the NPS/NOUN open distance learning partnership

and how prison education with the effective use of e-learning materials has impacted prison life and
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prevented recidivism.

Consequently, it provides through the shreds of evidence from relevant literature and documents
review the background history of the Nigerian Correctional Services administration. It discusses the
concept of Open Distance Learning as a mechanism for educational access and explains the role of
the National Open University of Nigeria. It further highlights the problems and benefits of e-learning
and prison education, and also expresses the potentials of open educational resources in aiding access

to education.

The Nigerian Prisons Service (NPS) to Nigeria Correctional Service (NCS): History and
Administration

A confined facility under which perceived criminals and law offenders are forcibly put is referred to
as aprison. Itis a systemic program through which legal authorities deny certain individuals a certain
level of freedom and rights as a form of punitive measures. The Nigerian Prisons Service according
to Obioha (2011), was typologically structured in forms of penal legislation which operate alongside
each other in the country; the 'Penal Code and the accompanying Criminal Procedure Code Cap 81
Laws of the Federation 1990 (CPC)'; 'the Criminal Code and the accompanying Criminal Procedure
Act Cap 80 Laws of the Federation 1990 (CPA)'; and the 'Sharia penal legislation' in 12 northern
states (which applies to only Muslim members of these states).

Nigerian Prisons Service (NPS) is a government parastatal under the auspices of the Ministry of
Interior, headed by a controller-general of prisons that are saddled with the responsibility to manage
all prisons and prisoner's affairs across Nigeria. The prisons' administration activities like any other
organizational activities involve administration and managerial functions that require human
relations and concerted efforts which cannot be left in the hand of an individual (Onyekachi, 2016).
For administrative purposes, prisons in Nigeria are sub-classified into different categories:
Convicted prisons, Divisional prisons, Provincial prisons, Lock-ups, and Prison camps (Onyekachi,
2016). The Nigerian prisons service is structured around six different directorates and eight zonal

commands. The Deputy Controller-General of Prisons takes charge of the directorates' affairs while
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the Assistant Controller General oversees the affairs of zonal commands. The creation of the
directorates was to see to the decentralization of prisons functions to promote efficiency and capacity
control for a productive administrative outcome of prisons services (Aliyu, Mustaffa, & Nasir,
2016). The Nigeria Prisons Service was changed to Nigeria Correctional Services (NCS) by the
Federal Government of Nigeria through the signing of the NCS act 2019 as part of measures to
redress all abnormalities surrounding prisons service in Nigeria. The Act is subdivided into
“Custodial Service” and “Non-custodial Service.” Under custodial service, the law provides that
while prisoners serve their jail terms, the emphasis is more on correctional service tailored towards
readmitting them to society upon the completion of their jail sentences (Agbedo & Agiobu-
Kemmer, 2019).

The fundamental idea behind the prisons service initiatives is basically to reform anyone
who is being confined within the walls of prisons through correctional programs and equally to save
society from the clutches of convicted criminals. The Nigerian prisons following its vision and
mission statements have the legal duty and social responsibility among many other things to keep
people who are legally jailed and convicted under their custody as safe as possible, establish the
causes of their intrinsic anti-social and inhuman behaviour, and likewise to embark on reformation
exercises targeted at their transformation to become reasonable citizens. It is also part of the prison
mission and official duty to engage prisoners in human capacity training and developments through
rudimental exercises in different vocational programs and educational engagements.

Open Distance Learning (ODL): A Mechanism for Educational Access

Education is an instrument of social reforms and social re-engineering. It helps the individual and
government to build potentials and a society full of opportunities and aspirations. Education has a
crucial role to play in the development of a nation and the value regeneration of the people. Open
Distance Learning is a means through which education can be provided for people who could not
access the conventional institutions and this could be as a result of so many factors such as; location,

socioeconomic factors, geographical marginalization, or job restriction.
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The Federal Ministry of Education (FME) (2002) defines ODL as the learning process that avails
learners with the opportunity of choices and means of learning that take place at a significant
distance organized by people that are removed from time and space isolated from the learners. This
also corroborates with the definition of UNESCO (2002) “the term open and distance learning
reflects both the fact that all or most of the teaching is conducted by someone removed in time and
space from the learner, and that the mission aims to include greater dimensions of openness and
flexibility, whether in terms of access, curriculum, or other elements of structure” (p. 8).

The incorporation of Information and Telecommunication (ICT) to human activities has contributed
to the disclosure of technologies and techniques and has made a very significant reform in education
and all other aspects of life. The last decade has witnessed tremendous development and societal
growth from information society through the transformation of computer and information
technologies penetrating education systems around the world (Dharankar, 2012). The increase in
educational access and the promotion of individualized learning has been highlighted as a product of
the development born out of the complementarity of technologies and techniques; it has also
contributed to human interactions and created a paradigm shift in teaching and learning experience
that has changed the narrative of education control from the teacher to the learner (Menon, 2016).
Open distance learning is an initiative that allows the learner to learn and carry out his educational
pursuit without the need for direct contact with the school or the education instructors. According to
Khan (as cited in Dharankar, 2012), ODL has helped significantly in developing countries in
addressing the challenges critical to education such as solving the issue of access, quality assurance,
education cost, lifelong learning, and helping to reach out to the unreached communities. “ODL s a
teaching and learning process in which students are separated from the teachers by a physical
distance which is often bridged by communications technologies” (Dhanarajan, 2008, as cited in
Jimoh, 2013). According to UNESCO (2002):

Open distance learning is one of the most rapidly growing fields of education, and its potential
impact on all education delivery systems has been greatly accentuated through the development of
internet-based information technologies, and in particular, the World Wide Web presenting
approaches that focus on opening access to education and training provision, freeing learners from
the constraints of time and place and offering flexible learning opportunities to individuals and

groups of learners (p.7).
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Open distance learning has created access opportunities for many knowledge seekers who have been
denied opportunities to access education either as a result of their economic or social status, or their
geographical locations. It has also served as a bridge of educational gaps for developing countries.
This confirms the statement of Jimoh (2013) that: “open distance learning remains the primary
mechanism for the information-driven age, a tool that has bridged the gap between developed and

developing communities” (p.1).

In the light of this development, the National Open University of Nigeria was born to provide
educational opportunities that are characterized by the separation of teacher and learner in time or
place, or both time and place (Jegede, 2003). Based on this background, sizeable numbers of inmates
in the Nigerian prisons against all odds have been able to break the barriers of access to education
from within the confined walls of the prisons by exploiting the features of the open system of NOUN.

The National Open University of Nigeria (NOUN): Animpetus for ODL in Nigeria

National Open University of Nigeria (NOUN) is an unprecedented federal open distance system of
the learning institution in Sub-Sahara West Africa. It possesses the highest student capacity among
the Nigerian institutions of higher learning. The National Open University was established at first on
22 July 1983 as an impetus for open and distance education in Nigeria, following the realization that
traditional universities cannot meet the insatiable demand for higher learning in the country. It was
later suspended on 25 April 1984 and eventually re-established on 12 April 2001 by the Nigerian
federal government.

The Open University through its Management and Senate established special study centres in some
of the nation's prisons and declared education free for prisoners as part of a plan to help them acquire
formal education and improve quality of life and to ensure that education is accessible to every
Nigerian (NOUN, 2017). This laudable initiative has recorded significant successes in graduating
reasonable numbers of inmates across prisons in Nigeria at different levels of higher education and
diversified courses of study.

According to the United Nations (UN) (2009), the provision of education furtherance program for
prisoners is basic and vital for their re-integration back into the educational system of the society to
make them employable at the end of their jail term. Reports show that, when parolees are faced with a

lack of employment, they return to the street to commit crimes, and subsequently return to prison
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(Mauldin & Ryan, 1994, as cited in Hrabowski & Robbi, 2000).

Ogidan and Jarrin (2016) asserted that NOUN's initiative in the provision of open education
opportunities for prisoners is unprecedented. This has helped not only in the creation of a
correctional window that complies with contemporary standards for prisoners but also in the creation
of an employability window that could aid the growth and economic development of the country
(Adeyeye, 2019). The initiative has provided many of the inmates with a second chance of learning
opportunities and rekindled their hope for future aspirations. From the foregoing, the educational
service initiative in the Nigerian prisons can be viewed as a supportive mechanism for the social
reengineering of prisoners with consequential developmental values and effects.

NOUN andthe problem of e-Learning

The open distance learning institution in Nigeria as a system characterized by e-learning is not
without its shortfalls and challenges, just like the normal traditional universities and other
developmental institutions. Some of the problems and obstacles facing NOUN and the proper
execution of e-learning in Nigeria in general and prisons, in particular, are linked to ICT related
issues on one hand and socio-economic factors on the other. On the general ground, the majority of
these problems are highlighted in Ajadi etal. (2008).

Ajadi, et al and Olaniyi (as cited in Olukayode, 2015) highlight the problems of irregular power
supply and the cost of maintaining self-generated power services as a critical summons for the full
application of e-learning systems operations in Nigeria. They noted that many institutions engaged
in a semi-class operation of e-learning systems which is mainly the adoption of intranet facilities
such as the use of 'CD-ROM' as a means of accessing learning materials.

Hammerschick (2010) opined that e-learning systems in prisons are needed to be deciphered
considering the trend of digital learning development and its possible effect on prisoners' education.
This opinion enjoys the support of Hopkins and Farley (2015) who state that: 'The shift to paperless
electronic learning and digital texts, however, will make tertiary study difficult if not impossible for

many incarcerated students, especially those without access to an education officer or a computer'

(p.38).
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Benefits of Prison Education in the Reduction of Recidivism
The consideration of the role and place of education as a correctional tool has been a discussion of
interest for stakeholders responsible for correctional administrations (Mauldin & Rayan, 1994, as
cited in Hrabowski & Robbi, 2002). The Prison Study Project (2019) emphasizes the correlation and
the unanimous agreement among conducted studies in the last two decades; that the enactment of
higher education programs in prison has reduced recidivism which has in turn translated into crime
reduction, cost savings, and societal harmony and safety among many others. Prisoners' education
and capacity development have assisted inmates in transiting to normal societal life upon release. It
has improved their employment opportunities and helped save parolees from returning to jail. Prison
education has helped in developing the potentials of the incarcerated persons and enhances
prisoners' self-esteem. It has helped the government in the reduction of crime rates in which the
society usually in long term ends up bearing the longer burdens through opportunity cost; damaged
family structures; loss of human potentials and many more. The Center for American Progress
reported that 'Prisons with college programs have less violence among incarcerated individuals,
which creates a safer environment for both incarcerated individuals and prison staff' (Bender, 2018,
para.4). Given the foregoing, the benefits of prison education can be summarized in dot points as
stated below:

e Reduction of recidivism

e Creation of employment Opportunities

e Substantial reduction of crimes and violence in society

e Prison education breaks down social vices and barriers such as racism, ethnicity, religious

bigotry and terrorism

e Itenhances prisoners' self-esteem

e Community intergenerational benefits

e Itimprovesrelations, between staff and prisoners

According to Rand report, 'Inmates who participate in any kind of educational program

behind bars from remedial math to vocational auto shop and college-level courses are up to 43 per

cent less likely to re-offend and return to prison, they also appear to be far more likely to find a job
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after their release, and the social stability that comes with it.' (Rand, 2016, para. 3). Hraboswski and
Robbi (2002) admit that educating prisoners assists a country in minimizing high recidivism which

usually has negative economic impacts on society.

Profit Gains for E-learning

E-learning system of education involves teaching and learning that are administered utilizing
electronic media and gadgets with the aid of the internet for the assessment of educational materials
and courses outside the traditional classrooms or as a form of a complementary effort to the
traditional learning (Cloete, 2017; E-learners.com, 2001; Hedge & Hayward, 2004; OECD/CERI,
2005; Valentina & Nelly, 2014). According to Hammerschick (2010):

E-learning goes beyond generally acknowledged definitions of e-learning and includes
many different ways to take advantage of ICT in training and education in prison. According
to him an understanding of e-learning includes education via the internet, via networks or
standalone computers, web-based applications (WBT), computer-based applications (CBT)
and virtual classrooms.

E-learning has several advantages and benefits that could be useful and effective for the
provision of correctional education considerable for the Nigerian prisons service. The functionality
of e-learning in a prison environment is enormous (Etherington, 2017). Some of these benefits are
highlighted in bullet points as follows:

e [tiscost-effective compared to the traditional forms of learning

e It accommodates prisoner's educational needs because of its affordance to focus on the
peculiar needs and its flexibility

e Itsimpactonthe environmentis lesser

e Itallows forindividual study schedule and pace setting

e Itprovidesround the clock studying format

e Itsafeguards against gender discrimination and physical harassment

e Itsaves prisoners from the stressful rudiments of traditional schooling
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e [tpromotes active and independent learning
e [tprovides the prisoners with an avenue to socialize educationally through discussion forums

and chats

E-learning provides prisoners with varied opportunities that also add up to their
vocational training and development such as the digital literacy skills needed to build
technological knowledge capacities (Friedrich, 2010). It creates room for both faster and
slower learners to exploit different paces without fear of being judged and allows the teachers
to develop new ways for monitoring and evaluation that motivate learners, making them more
individualized (Murphy & Rodviquez-Manzanoves, 2008). Friedrich posited that technology
cannot substitute the personal guidance of inmates by teachers, but it can support the
qualification process by adding educational resources to effectuate learning and give teachers
time for their actual pedagogical work based on experiences from e-learning case studies all
over Europe.
Open Educational Resources (OER) and the Question of Educational Barriers

The question of barriers to education is technically an issue of access to educational
opportunities at different levels of educational pursuit, most importantly at the higher education
level. Open Educational Resources (OER) has been a phenomenon and an underpinning factor for a
paradigm shift in the widening of access and breaking of barriers to educational accessibility with
very little or at no cost except access to internet facilities. The United Nations Educational, Scientific
and Cultural Organization (UNESCO) (2012) defines open educational resources (OER) as
'teaching, learning and research materials in any medium, digital or otherwise, that reside in the
public domain or have been released under an open license that permits no-cost access, use,
adaptation and redistribution by others with no or limited restrictions' (p.1). Peter and Deimann
(2013) raise the question as to whether openness is only driven by technology or the fundamental
claim that knowledge should be considered a common good that needs to be made open and
accessible for public use? They cited D'Antoni and Savage (2009) stating that: “Openness is the

breath of life for education and research. Resources created by educators and researchers should be
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open for anyone to use and reuse”. They claimed that the argument resonates essentially with the
Universal Declaration of Human Rights, which states that: 'Everyone has the right to education and
education shall be free, at least in the elementary and fundamental stages' (United Nations, 1948,
Art. 26, para. 1).
The rise of OER has created new sets of educational opportunities that have become a focal point in
the discussions surrounding openness and open opportunities for teaching and learning (Peter &
Farrell, 2013). In an attempt to reiterate the values and elements of openness in educational
materials and resources, Peter and Derimann (2013) stated that:
In the context of education, “open (ness)” has become the watermark for a fast-growing
number of learning materials and associated platforms and practices from a variety of
institutions and individuals. Open Educational Resources (OER), Massive Open Online
Courses (MOOC), and more recently, initiatives such as Coursera are just some of the forms
this movement has embraced under the “open” banner. (p. 7).
OER has the potential to help the developing countries in their fight in breaking access barriers to
education. This is because it possesses opened and digitalized features that offer educational
materials to knowledge seekers for free as an attempt to enhance the teaching and learning process
and support educational goals. The internet and the concept of openness have proliferated the web
interface with information that has encouraged self-learning. The implication of openness, digital
technologies and access were succinctly averred by Davidson and Goldberg (2012):
Digital technologies have dramatically encouraged self-learning. Web interfaces have made
for less hierarchical and more horizontal modes of access. The Web has also facilitated the
proliferation of information, from the inane and banal to the esoteric and profound, from the
patently false, misleading, even (potentially) dangerous and destructive, to the compelling,
important and (potentially) life-enhancing and life-saving. But the relative horizontality of
access to the Web has had another surprising effect: it has flattened out contributions to

knowledge-making, so that they are much less the function of the credentialed elite, and are
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increasingly collaboratively created (p.251).

In conceptualizing open access and promoting its values, the no-cost and free of copyright
restriction element should be viewed as a fundamental shift and a distinct manoeuvre for
educational practices (Peter & Farrell, 2013). The openness of OER is a milestone that is central to
the general development of education and an instrument of access for educational widening among
developing countries particularly Nigeria.

Conclusion

Educating prisoners is an issue of greater importance for the achievement of peace and an index for
national development with a capacity to influence the reduction of recidivism. This makes the issue
of access to remedial and correctional education in Nigerian prisons a subject of necessity and a
matter of envisaged national security. If this is acknowledged, then open distance learning systems
should be given the topmost priority by the government and all existing education agencies in
Nigeria towards their efforts in higher educational widening. Arguably, this will avail the
government the opportunity to get education across to all its citizens and close the wide gap that was
created by the lower carrying capacity of the conventional institutions owing to the technological
elements embedded in ODL operations and the opportunities that can be derived from the concept of
openness.

The achievement of the learner's support initiative of NPS/NOUN at the Nigerian prisons poses an
indication that a lot could be achieved educationally if the government takes seriously its priority for
education in Nigeria. ODL and E-learning have helped in the democratization of the teaching-
learning process; it has helped achieve reformation of the character and skill acquisition needs of the
prisoners as well as innovation of the teaching-learning process in the Nigerian prisons and beyond;
ithas helped in the creation of a heightened spirit of collaboration and material sharing through open
resource systems among users.

Recommendations

Considering the general philosophy of prison and the intent of the Nigerian Correctional Service
(NCS) to treat and reform prisoners for reintegration back into the society as law-abiding citizens,
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and giving the positions of reviewed literature and based on the findings from the study, with the high
hopes in correctional education as a catalyst for social reforms, it is recommended that the following
steps be taken:

e The National Open University should be properly supported by the Nigerian government
with a good policy guide, implementation strategies and funding initiatives that could help
the institution to expand the special study centers across all prisons in Nigeria, and to
actualize its projection of having a study center in every state capital and at every local
government of the federation as embedded in its vision statement. By this, the lingering and
overarching problem of higher education access in Nigeria could become a discussion of
the past.

e The need to evolve a specialized prison education curriculum, such that will increase
cognitive skills on changes in behaviour to be inculcated in the academic activities of
prisoners.

e An overhaul of Nigerian prisons to create a more conducive environment for learning and
human capacity development.

e The need for Open and Distance Learning institutions to widen their scope to accommodate
the peculiar educational needs of prisoners tapping into OER opportunities.

e Setting up of pragmatic and systematic machinery that can be monitored, for the
reintegration of ex-convicts back into the society with effective social welfare packages and
possible employment opportunities for those with educational qualifications and qualified
vocational and technical skills.

e The educational department of the prison is one of the vital institutions that require proper
repositioning in order to positively impact on the lives of the inmates towards the
realization of prison educational objectives (Aliyu et al., 2016). This calls for specialized
training of the trainer's program for the designated prison officers.

e Further research is needed to analyze the impact of e-learning, specifically in prison
education, to evaluate the learning outcome of applying new media in both general and
vocational education, and to stimulate the further development of pedagogical concepts and
technical solutions (Friedrich, 2010).

1t is hoped that if all the recommendations are studied and put into use, it would go a long way to
widen educational access to Nigerians regardless of their status and location. It will help in
eradicating or reducing drastically societal crimes, save parolees from recidivism, and promote

societal peace in Nigeria and beyond.
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ABSTRACT

The food and beverages manufacturing sector globally plays a pivotal role in social and economic
development of any economy. The industry has been plagued with inappropriate employment of
corporate entrepreneurship, organization rigidity, poor business innovation and thus reduced
organizational development of food and beverages companies in Nigeria. Hence, this study
investigated the interaction between corporate entrepreneurship and corporate image of selected
foods and beverages manufacturing companies in Lagos States, Nigeria. The study employed survey
research design and six leading food and beverages companies were selected in Nigeria who controls
93% of the total market share of the entire listed food and beverages industry. The total population
was 2,786 employees and multi-stage sampling techniques with sample size of 642 determined by
Cochran formula. A well-structured questionnaire was adapted and validated. The Cronbach's alpha
reliability coefficients for the constructs ranged between 0.710 and 0.881. The response rate was
92.2% and data were analyzed using descriptive and inferential statistics. Findings revealed that
There is positive and significant effect of corporate entrepreneurship components on corporate
image of selected food and beverages manufacturing companies in Lagos State (F=1924.316, Adj R?
=0.951, p<0.05). The study concluded that corporate entrepreneurship dimensions have positive and
significant effect corporate image of food and beverage companies in Lagos State, Nigeria. The
study recommended that marketing managers and the marketing department should develop more
proactive so as to increase corporate image.

Keywords: Corporate entrepreneurship, Business Innovation , Corporate Image, Regression.
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INTRODUCTION

Food and Beverages companies around the world are going through a time of unprecedented changes
due to external forces, rise in customer expectation and competitive challenges which are happening
at increasingly faster rates and in turn increases unstable market performance, declined in
profitability and sales growth. The question of what should have been the potential influencing factor
causing issues in food and beverages firms' development has long been occupying the mind of many
researchers around the world. The challenges of poor organizational development in the food and
beverages industry cut across the world. These challenges of poor organizational development,
declined in the profitability, sales grwoth and market share are attributed to different factors (Trestl,
2016) but observations associate some of these challenges to lack of business innovation, poor
environmental scanning (Olawoye, 2016), inefficient resource utilization, unpredicted consumer
taste and demand and stiff competition (Mukutu, 2017).

Among developed countries like United State of America, Audax (2018) pointed that most (F&B)
multinational companies have recorded declined in market share, profitability and sales growth,
resulting from open market to stiff competition and dynamic customer demand. Considering
developing countries, like South Africa where (F&B) food companies had faces customer diverse
and demanding problems, which hindered (F&B) to grow (Nguegan & Matfini, 2017). Furthermore,
the industry also faces a high incidence of unpredictable customer demand and preferences, which
influences low business performance among (F&B) companies (Industrial Development
Corporation, 2017). Zwingina and Opusunju (2017) revealed that most (F&B) manufacturing
companies in Nigeria had not frequently applied the concept of innovation in their businesses. There
is less of new product in the market, less adoption of marketing innovation strategies, poor business
innovation processes by (F&B) companies in Nigeria which in turn declined their development and
market performance.

The factors affecting organization development and corporate image of F&B companies in Nigeria
were many and varied, and may stem from business environment as well as from factors internal to
the business. Internal environmental factors affecting business development, corporate image and
performance were in many cases, may be capable of being foreseen in advance, while on the other
hand, some external factors were not so predictable (Abubakar, 2015). According to Olawoye
(2016) and Abubakar (2015) pointed out that in Nigeria, a complex mixture of internal and external
business factors determine the corporate image and development of organization; it is rare for one
single factor to be responsible

Akaegbu and Usoro (2017) stated that most (F&B) manufacturing companies in Nigeria were rigid in
terms of organization structure, decision making process and implementation and waste resources.
These rigidity structure and delay in decision making process and waste of resources had created

poor competitive advantage and profitability for most foods and beverages manufacturing
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companies in Nigeria (Akaegbu & Usoro, 2017).

Akaegbu and Usoro (2017) and Abubakar (2015) asserted that majority of (F&B) manufacturing
companies in Nigeria fail to grow resulted from poor proactiveness and environmental scanning of
their business environment. Based on the discussion above, this study examined the effect of
corporate entrepreneurship components such as business innovativeness, business environment,
efficient resources utilization, organizational flexibility, proactiveness and risk taking on corporate
image of selected food and beverages manufacturing companies in Lagos State.

The global business environment has become highly dynamic, unpredictable and highly competitive
due to globalization, trade liberalization, and technological developments, particularly in the area of
Information and Communication Technology and entrepreneurship development (Otache &
Mahmood, 2015). All these developments had made the world to become a global market, where
business organizations compete beyond national boundaries. The scope of competition had been
widely expanded, and this creates a lot of challenges for business organizations and managers.
Business organizations' interest in corporate entrepreneurship strategies arises as a result of the
dynamic nature of the market couple with the effect of globalization. Different studies had examined
the link between entrepreneurship orientation, corporate entrepreneurship, strategic human
resources and organization strategies on firm performance (Abdulkadir, 2012; Odumeru, 2013;
Mokaya, 2012; Olakitan & Charles, 2012; Olughor, 2014); but most of these past studies never
considered the effect of corporate entrepreneurship on foods and beverages manufacturing
companies corporate image.

Notable among several factors responsible for change in the corporate image within manufacturing
industry are change in consumers' taste, non-application of corporate entrepreneurship strategies,
high competition among competitors and technological changes (Olughor, 2014). The studies of
Zwingina and Opusunju (2017) asserted that most manufacturing firms in Nigeria experienced
decline in their market share, corporate image and sales level due to increasingly global intense
competition, poor application of entrepreneur strategies in handling imported product, shrinking
product cycles, accelerated technological breakthroughs, and progressively greater globalization
and importation in Nigerian manufacturing environment. Supported by Tsado and Gunu (2016) that
most organizations in Nigeria had experienced setback in their strategic planning and corporate
entrepreneurship and these had resulted to poor performance in terms of market share and financial
performance. Based on this gap discovered, this study examined the effect of corporate
entrepreneurship on the corporate image of selected leading foods and beverages manufacturing
companies in Lagos State, Nigeria.

Ho: There is no significant effect of corporate entrepreneurship dimensions on corporate image of
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selected food and beverages manufacturing companies in Lagos State

2.1 Conceptual Review

Corporate Entrepreneurship

Corporate entrepreneurship can be seen as organizational activities that are focused at creating a new
business venture within the organization (Kuratko, Morris & Covin, 2011). In the same vein,
corporate entrepreneurship refers to the process whereby an organization establishes new business
units or instigates renewal within that organization (Otachea & Mahmood, 2015). Mokaya (2012)
posited that corporate entrepreneurship can be referred to intrapreneurship had been used in many
organizations as a major strategy for organizational renewal and improved performance.

Corporate entrepreneurship was a practice by which individuals inside organisations pursue
opportunities independent of the resources they currently control (Kolakovic, Sisek, &
Milovanovic, 2008), Morris, Kuratko and Covin (2008) see corporate entrepreneurship as the
Corporate entrepreneurship centers on enhancing the company's ability to acquire innovative skills
and capabilities. Innovativeness in form of new service or product, creatively, an administrative
system that are performed by organizational members are elements of corporate organization.
Corporate entrepreneurship according to Ndungi (2016) refers to developing new ideas and
opportunities within the organization, that can lead to directly improving the company's profits and
improve its competitive position Corporate entrepreneurship refers to the activities that enhance
company's ability to innovate, take risk and seize market opportunities. It also refers to the
development of new products or services, administrative systems and techniques, and the
development of new business models and business ventures. Moreover, corporate entrepreneurship
consists of the process where an individual or a group of individuals, within an established company,

creates an innovation or anew organization and was involved in the process of wealth creation.

Business Innovativeness

Kiveu, Namusonge, and Muathe (2019) defines innovativeness as the introduction of a product
which is new to consumers or with higher quality than existing products, new methods of production,
the opening of new markets, the use of new sources of supply and new forms of competition, that lead
to the restructuring of an industry. Kiveu et al. (2019) further stated that the features of
innovativeness include adaptations, refinement, enhancements or line extensions; this is the most
common features of innovativeness in many organizations. Kiveu ef al. (2019) stated that the
advantages of innovativeness increase global competitive advantage, shortened product lifecycles
and ease of imitation make it necessary for firms to innovate to sustain competitiveness (Hamid &
Tasmin, 2013). Hence pressure on all businesses to continually innovate by developing and

launching new products and services is greater than ever (Wales, 2016). Innovativeness has thus
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become central to firm strategies and policies in the pursuit of firm competitiveness. It remains a
credible goal of many firms, national policies and is central in many firms' competitiveness (Wales,
2016). Pustovrh, Jaklic, Martin, and Raskovic (2017) further stated that the advantages of
innovativeness are to; improved productivity, reduced costs, increased competitiveness, improved
brand recognition and value, new partnerships and relationships and increased turnover and
improved profitability while the disadvantages of innovativeness are that innovativeness are very
costly and time consuming.

Business Environment

Environment was the summation of the external forces that influences individuals, groups,
organizations and communities (Oginni & Faseyiku, 2012). Oginni and Adesanya (2013) seeing
environment as the summary of the surroundings of a phenomenon which from time dictates and
shapes the direction. Business organisation does not exist alone and cannot operate in vacuum;
business organisation operates within the environment where the production and the distribution of
goods and services are done (Oginni & Adesanya, 2013). Azhar (2008) stated that environment
determines what can be possible for the organizations to achieve. Environment was the combination
of several elements that were tangible and non-tangible or intangible elements which provides
lifeblood backing for organizational success via provision of market for its products and services.
Internal environment were internal factors that determine the activities of the organization. These
factors include the human resources, physical resources, organization policies among others.
Internal environment describes the organizational resources, behavior, strengths, weaknesses,
synergy and distinctive completeness within the organization. According to Pearce and Robinson
(2013), internal environment include the resources, capabilities and competencies possessed by the
company. Thus, it could be said that internal environment comprise factors that organization has
control over and can easily manipulate to suit its objectives based on variables such as capital,
procedure, profit, policy, structure, personnel, etc.

Resources Utilization

Resources are assets that an organization uses it achieve its business mission and vision (Soo-Young,
2009). Soo-Young, (2009) opined that resources include all assets, capabilities, organizational
processes, firm attributes, information, knowledge, etc. controlled by a firm that enable the firm to
conceive of and implement strategies that improve its efficiency and effectiveness. Also, resources
are the tangible and intangible assets firms use to develop and implement their strategies (Ray,
Barney, & Muhanna, 2004).

Utilization of resources in an organization is as important as the achievement of goals and objective.
Akinsolu (2012) stated that organizational resources are an important factors in the functioning of

organizations and the success of the organization depends on the resources and its effective uses.
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Organization resources include the physical resources, financial resources, human resources,
material resources and administrative resources (Tezera & Dewitt, 2017; Alimin, Raduan, Jegak &
Haslinda, 2012; Akinsolu, 2012; Soo-Young, 2009). The financial resource is being seen as a crucial
resource in achieving organizational mission and vision (Akinsolu, 2012). While Ezema (2010)
believed that human resources is the most underutilized resources in an organization.
Organizational Flexibility

Flexibility implies being capability of multiple responses to an organization internal and external
environment. Jonsson (2007) stated that flexibility means that organization can 'hire and fire' its
employee at will due to weak labour-market regulations. Flexibility can also be seen as the degree
which an organization are adaptable to administrative relations and the authority that are rested in
situational expertise (Adonisi, 2003). Kozjek and Ferjan (2015) used functional flexibility,
numerical flexibility, external flexibility, and internal flexibility organization flexibility to describe
organization flexibility. Goodwin (2012) sees numerical flexibility as the capability of organizations
and employers to regulate the number of its employees. Wachsen and Blind (2011) see numerical
flexibility as external and internal numerical flexibility. Wachsen and Blind (2011) stated that
external flexibility can be regarded as the ability of an organization to modify the number of workers
to the activities in the organization through the use of diverse means of employment. To Wachsen and
Blind (2011), internal flexibility described the ability of the organization to regulate its work to its
business needs by changing its work time.

Eichorst, Feil and Marx (2010) differentiate between external and internal functional flexibility. The
authors stated that external type includes qualified, trained, educated and competent individuals,
who can adapt to structural changes. While the internal functional flexibility are the ability of
organizations to respond to changes in demand with a flexibly organized working process, requiring
skilled, well-trained and competent employees, who can perform multiple tasks.

Proactiveness

Proactiveness is an opportunity seeking, forward-looking perspective which involves the
introduction of new products or services ahead of the competition and acting in anticipation of future
demand to create change and shape the environment (Lumpkin & Dess, 2001). According to Javad,
Alireza and Yaghoob (2015), proactiveness includes creating ideas, predicting focusing on the
future, and preventing problems, effective communication, implementing new processes or
introducing new products (Morris & Kuratko, 2002).

It was germane for modern organizations to be proactive. Proactive organizations were also able to
create new opportunities for themselves by seeking actively to redefine their market; successful
organizations in this vein benefits from increased levels of demand, higher levels of customer
loyalty, and greater profitability (LawanShamsu & Fakhrul, 2015). Smith and Cao (2008) argued
that proactive firms were in a better position to exploit existing opportunities through environmental
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scanning to extract information that can be used to meet and satisfy the unserved markets.
LawanShamsu and Fakhrul (2015) postulated that for the firm to take a leadership position within the
industry there need to have a proactive behavior.

Risk Taking

According to Taylor (2013), Keh, Nguyen and Ng (2007) and Wiklund and Shepherd, (2005), risk
taking refers to a inclination of an individual, group, or organization to take daring steps such as
entering unknown new markets, committing a large portion of the firm's resources to undertakings
with uncertain outcomes and/or borrowing heavily. Risk taking is the willingness to engage
uncertainty and take the liability of responsibility for the future Chen, Yuan- Chang, and Chen
(2007). Leko-Simic and Horvat, (2013) defined risk-taking propensity as a tendency to take or to
avoidrisks and it was based on individual characteristic.

Risk taking was also perceived as tendency towards risky projects (Mario, 2013). Risk-taking
connotes a tendency to take courageous steps such as venturing into unknown and new market
(Wiklund & Shepherd, 2005). It can also be associated with willingness to commit large amount of
resources to a project which the probable cost and chances of failure were high (Keh, et al, 2007,
Baker & Sinkula, 2009). It is the willingness and readiness to commit resources (own or borrowed) to
pursue identified market opportunities that had a reasonable possibility of losses.

Corporate Image

Corporate image can be referred to as the perception of an organization reflected in association held
in consumer memory (Zeithaml & Bitner, 2011). Polat (2010) stated corporate image includes:
Quality image, programme image, infrastructure image, appearance image, social image, and
general image. Corporate image was the consumer's response to the total offering and may be
deemed as the sum of beliefs, ideas, and impressions that the public had of an organization
(Boonpattarakan, 2012). Worcester (2009) and Arendt and Malte (2010) stated that corporate image
was the net result of all experiences, impressions, beliefs, feelings, and knowledge that the public had
acquired related to a company. Boonpattarakan (2012) defined the corporate image as a key factor in
improving the performance of the company.

According to Adeniji, Osibanjo & Abiodun (2015), corporate image includes information and
inferences about the company as an employee, employer, customer, community, supplier and as a
corporate citizen. They further stated that since an organization corporate image affects stakeholders'
behavior, they strive to develop and manage their image for many reasons among which were:
Enhancement of the corporate competitive advantage thus leading to higher profitability; Promoting
favorable relationship with the community in the environment they operate, else it may experience
difficulty in recruitment, selection and maintaining the employee morale; Influencing investors and
financial institutions; Establishing a corporate goodwill for the organization; Creating good identity
for the employees thereby leading to their satisfaction; Stimulating sales, thus influencing customer
loyalty; Promoting good relationship with the government, opinion leaders and various interest
groups (Adenijietal.,2012).
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2.2 Empirical Review

Corporate Entrepreneurship Components and Corporate Image

The tendency of corporate entrepreneurship is oriented in achievement, anticipation, emphasis on
taking initiatives, predicting changes towards organization image (Boohene, MarfoYiadom &
Yeboah, 2012). As corporate entrepreneurial dimension, proactiveness is a forward-looking and
seeking opportunity perspective that means that the firm acts in anticipation of future trends and
demands with a motive of capitalizing on the opportunities for profit gain and firm image (Kropp,
Lindsay & Shoham, 2015). In a similar study in Netherlands, Kraus, Rigtering, Hughes and Hosman
(2012) survey among 164 SMEs found that proactive SMEs behaviour had a direct influence on SME
performance during the economic crisis. On the contrary, in Kumarpeli and Semasinghe (2015)
research on the impact of entrepreneurial orientation on the growth and image of SMEs in Sri Lanka.
Their study found that the relationship between proactiveness, image and firm growth was not
significant. Tang, Kacmar and Busenitz (2014), study proved that there exists a hierarchical relation
between the components of corporate entrepreneurship, and he revealed that proactiveness was at the
top which creates such an environment in an organization that the companies is more likely to be
more innovative by such initiatives which can create differentiated value for the products and
services of the organization, and also more risk taking by undertaking into unreliable activities to
exploit external opportunities.

In related study, Rahman, Civelek and Kozubikova (2016) conducted a comparative study of MSE
and SMEs on their proactiveness, innovation, competitive aggressiveness and autonomy. The study
empirical results showed important differences among SMEs and Micro SMEs in regard to
autonomy and proactiveness.

In Malaysia, Arshada, Raslib, Arshad and Zain (2014) research found that among the five dimensions
of corporate entrepreneurship, proactiveness had the highest correlation with business performance
and proactiveness had an effect on business performance. Corporate entrepreneurship has a
significant effect on firm's profitability but has no significant relationship with firm's growth. Other
studies (Antoncic & Hisrich, 2014; Steffens, Davidsson &Fitzsimmons, 2015) found direct
influence of corporate entrepreneurship orientation and activities on both profitability and growth.

2.3 Theoretical Framework

This study adopted Resources-Based View (RBV) Theory and Entrepreneurship Innovation Theory
as baseline theories for this study. The justification for these theories employed in this study were
based on their theoretical explanation on the study variables; According to Lee (2016), the RBV is
perhaps the dominant theoretical perspective within strategic management and it is a major
perspective in the entrepreneurship field as well. Entrepreneurship Innovation Theory stated that

entrepreneurship was about combining resources in a new way such as introducing new products,
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new method of production, identifying new source or source(s) of raw materials/inputs and setting a
new standard, either in the market or in the industry that alters the equilibrium in the economic
system. Other theorists had defined entrepreneurship as the ability to channel creative innovations

into ventures that had value as well as ability to create and sell new ideas and building new businesses
(Wood etal. 2004).

Conceptual Framework

Corporate
Entrepreneurship

Business

Innovativeness

Internal Business

Environment

| Corporate Image

Resource Utilization

Orgamzational
Flexibiliy

Proactiveness

Risk Taking

Source: Researchers' conceptualization (2021)

3.0 Methods

The study employed survey research design and six leading food and beverages companies were
selected in Nigeria (Chi Limited, Imit Nigeria Limited, Nestle Nigerian Plc, Nigerian Cereal
Processing Co Limited, Sunny Foods and Beverages Limited and UAC Food and Beverage Limited)
who controls 93% of the total market share of the entire listed food and beverages industry. The total
population was 2,786 employees and multi-stage sampling techniques with sample size of 642
determined by Cochran formula. A well-structured questionnaire was adapted, the questionnaire
was divided into four sections. Section A focused on demographic information. Section B was on the
multidimensional variables of Entrepreneurial Orientation; innovativeness, competitive
aggressiveness, proactiveness, risk taking and planning flexibility respectively. Finally, section C

focused on performance measures (corporate image) and instrument was subjected to content &
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construct validity, . The Cronbach's alpha reliability coefficients for the constructs ranged between
0.710 and 0.881. The response rate was 92.2% and data analysis for this study was done in two
stages: the descriptive and inferential analysis. The first stage (the descriptive analysis) featured
descriptions of the properties of the data to show the variations in responses of the study's
participants using such tools as frequencies and percentage distribution tables, bar charts, means and
standard deviations. The second stage (the inferential analysis) was the analysis of the responses on
the quantitative data and the relationships. This was carried out using statistical tools of multiple
regression method of analysis using SPSS (Statistical Package for Social Sciences) software version
22.0 to test the effect link between the independent variables on the dependent variable. The multiple
regression method of analysis was used for hypotheses testing.

3.1 Model Specification

Y =1(x, X,, X; X, X5 X¢)

Y =Byt Bt Bt Bkt B, + Boxc Box, e,

CI = B,+ B,BI+ B,BE+ B,RU + B,OF + B,P + B,RT+¢, Eqn 1

Where; Y = Corporate Image (CI)

X = Corporate Entrepreneurship (CE)

X=(X,, X5, X5 X, X5 X¢)

And where

x,=Business Innovation (BI)

x,= Business Internal Environment (BE)
x,=Resources Utilization (RU)

x,= Organizational Flexibility (OF)
x,=Proactiveness (P)

x,=Risk Taking (RT)

fB,= constant of the equation or constant term
B,-B=Parameters to be estimated

g, = error or stochastic term

4.0 Results and interpretation

There is no significant effect of corporate entrepreneurship dimensions on corporate image
of selected food and beverages manufacturing companies in Lagos State.

A multiple linear regression analysis was used to test the hypothesis. In the analysis, the dependent
variable was corporate image while the independent variables were; Business innovation, internal
business environment, efficient resources utilization, organizational flexibility, proactiveness and

risk taking. The regression results are presented in Tables 1a-1c.
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Table 1a: Regression Results of Effect of Corporate Entrepreneurship Dimensions on

Corporate Image
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 976% 952 951 2.86666

a. Predictors: (Constant), Risk Taking, Organizational Flexibility, Business Innovation ,

Resources Utilization , Pro-activeness, Internal Business Environment

ANOVA?
Model Sum of df Mean F Sig.
Squares Square
1 Regression 94881.057 6 15813.510 | 1924.316 .000°
Residual 4807.373 585 8.218
Total 99688.431 591

a. Dependent Variable: Corporate Image

b. Predictors: (Constant), Risk Taking, Organizational Flexibility, Business Innovation ,

Resources Utilization , Pro-activeness, Internal Business Environment

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
1 (Constant) .086 .394 219 .827
Business Innovation .269 .048 242 5.546 .000
Internal Business .349 .045 425 7.766 .000
Environment
Resources .202 .055 .159 3.664 .000
Utilization
Organizational 328 .018 .109 6.126 .000
Flexibility
Pro-activeness 122 .047 11 2.577 .010
Risk Taking .098 .045 113 2.176 .030
a. Dependent Variable: Corporate Image

Source: Researcher's Field Survey Results (2021)

©2021 NOUN-JOMAID Publication of Faculty of Management Science, NOUN Abuja.
94



&

NOUN Journal of Management and International Development (NOUN-JOMAID)
Nau ISSN:978-978-928-241-0 | Volume 6| Issue 1| November, 2021

Table 1a shows the regression result to establish effect of business innovation, internal business
environment, resources utilization, organizational flexibility, proactiveness and risk taking on
corporate image. The result shows an adjusted R-Square of 0.951 which implies that 95.1% of the
variations in corporate image of selected companies is accounted by model. However, the regression
did not explain 4.9% of the variation in corporate image which was not captured in the model. This
implies that the model fits the data well; indicates that total variation in corporate image is jointly
explained by variation in business innovation, internal business environment, resources utilization,
organizational flexibility, proactiveness and risk taking up to 95.1%. In the results organizational
flexibility was not significant and so was removed from the results. Further, the test for the overall
significance of the model, the ANOVA of the F-statistics was statistically significant (F=1924.316,
p<0.05). This implies that the regression of business innovation, internal business environment,
resources utilization, organizational flexibility, proactiveness and risk taking on corporate image is
statically significant at p<0.05 level of significance. Using the statistical results the regression model
can be fitted as follows:
CI=0.086+0.242BI+0.425BE+0.159RU+0.111PR+0.113RT..................... eq. (1)

Where: CI = Competitive Image; BI = Business Innovation; IBE = Internal Business Environment;
RU=Resources Utilization; PR = Proactiveness; RT = Risk Taking

Equation 1 presents the model's coefficient values from the regression. The regression equation
above shows that taking all factors into account (business innovation, internal business environment,
resources utilization, proactiveness and risk taking) constant at zero, the corporate image of selected
food and beverages manufacturing companies in Lagos State was 0.086. This implies that without
business innovation, internal business environment, resources utilization, proactiveness and risk
taking, selected food and beverages manufacturing companies, corporate image of the companies
was realized at 0.086. The result suggests that there other factors which might still explain the
corporate image of selected food and beverages manufacturing companies. The results also show
that business innovation, internal business environment, resources utilization, proactiveness and
risk taking were positively correlated with corporate image of selected food and beverages
manufacturing companies.

The results further reports that a unit increase in business innovation lead to a 0.242 increase in
corporate image of selected food and beverages manufacturing companies, a unit increase in internal
business environment lead to a 0.425 increase in corporate image, a unit increase in resources
utilization lead to a 0.159 unit increase of corporate image, a unit increase in proactiveness lead to a
0.111 increase of corporate image of selected food and beverages manufacturing companies, and
unit increase in risk taking results into a 0.113 increase of corporate image of selected food and
beverages manufacturing companies. The results further reported that the coefficients are business
innovation (B = 0.221. t = 5.546, p<0.05), internal business environment (f = 0.344, t = 7.766,
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p<0.05), resources utilization (B = 0.163, t = 3.664, p<0.05), proactiveness (f = 0.163, t =2.577,
P<0.05), and risk taking (B =0.155,t=2.176, P<0.05) are statistically significant. In the regression
results, the corporate entrepreneurship variable that had the greatest and significant effect on the
corporate image of selected food and beverages manufacturing companies in Lagos State was
internal business environment (f = 0.344, t = 7.766, p<0.05), followed by business innovation ( =
0.221. t = 5.546, p<0.05). In testing the hypothesis, the regression coefficients should be
significantly different from zero. Therefore, since most of regression coefficients were significant
and also statistically difference from zero as shown in Table 1c¢, the null hypothesis (H,) which states
there is no significant effect of business innovation, internal business environment, efficient
resources utilization, organizational flexibility, proactiveness and risk taking on corporate image of
selected food and beverages manufacturing companies in Lagos State was rejected.

Discussion

The objective sought to investigate the effect of corporate entrepreneurship components on
corporate image of selected food and beverages manufacturing companies in Lagos State. The study
revealed that the null hypothesis (H,) which states that there is no significant effect of business
innovation, internal business environment, efficient resources utilization, organizational flexibility,
proactiveness and risk taking on corporate image of selected food and beverages manufacturing
companies in Lagos State was rejected. This indicated that corporate entrepreneurship components
have positive and significant effect corporate image but organizational flexibility shows negative
significant effect on corporate image. Diverse studies have shown that business innovation, internal
business environment, efficient resources utilization, organizational flexibility, proactiveness and
risk taking have positive and significant effect on corporate image (Bartolacci, Castellano &
Cerqueti, 2015; Mukutu, 2017; Nybakk & Jenssen, 2012; Jenssen & Nybakk, 2016; Jenssen &
Asheim, 2017). There are other studies such as (Boohene, MarfoYiadom & Yeboah, 2012; Kropp,
Lindsay & Shoham, 2015; Kumarpeli & Semasinghe, 2015; Rahman, Civelek & Kozubikova, 2016)
revealed that efficient resources utilization, proactiveness and risk taking have positive and
significant effect on corporate image. On the other hand, Arshada, Raslib, Arshad and Zain (2014)
found that entrepreneurship has negative relationship with firm's growth. Considering the majority
of findings that corporate entrepreneurship dimensions have positive and significant effect on
corporate image, this study rejected the null hypothesis (Ho) that there is no significant effect of
corporate entrepreneurship components on corporate image of selected food and beverages
manufacturing companies in Lagos State.

Consistently, the theory of Entrepreneurship Innovation supported our finding that entrepreneurship

is about combining resources in a new way such as introducing new products, new method of
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production, identifying new source or source(s) of raw materials/inputs and setting a new standard,
either in the market or in the industry that alters the equilibrium in the economic system. According
to Schumpeter (1934, 1942) entrepreneurship is about combining resources in new ways such as
introduction of new products with better attractions, new methods of production, discovery of a new
market(s), identification of new source (s) of supply of raw materials and alteration of existing
market arrangements through innovation, proactiveness, risk taking and flexibility that brings about
radical changes in the market. Based on these past empirical findings and theoretical support, this
study rejected the null hypothesis (Ho) that there is no significant effect of corporate
entrepreneurship components on corporate image of selected food and beverages manufacturing
companies in Lagos State.

Conclusion

The findings of the study showed the disposition of the food and beverage companies towards
corporate entrepreneurship components and organizational development in Nigeria.

This was also contained in the literature review and the conceptual framework of this study which
suggest a positive and significant effect between corporate entrepreneurship components and
organizational development; even though not all food and beverage companies are favourably
disposed to deploying corporate entrepreneurship components. Corporate entrepreneurship
components is a wide-ranging and complex process, the result of interactions between several
factors, including workers behaviour, customers and clients, competitors, suppliers, the market,
research centers, and other knowledge producing institutions. Corporate entrepreneurship
components may indeed improve corporate competitiveness and development; however, so as to
come true, it requires a set of different management knowledge, practices and skills. Overall, there is
clear evidence of a link between corporate entrepreneurship components and organizational
development. Majority of studies showed a positive and statistically significant effect of corporate
entrepreneurship components on organizational development. This is consistent with the findings of
this study.

Recommendations

Sequel to the findings of this study, corporate entrepreneurship components serve as a vital
instrument in modern management and marketing to persuade at point of sale for consumer goods,
particularly, in the competitive food industry. Therefore, the marketing managers and the marketing

department should develop more proactive so as to increase corporate image.
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ABSTRACT

This research examines the impact of national health insurance scheme (NHIS) and its implications
on health services in Bauchi state with a coverage period of 2013-2018. The focus is on the formal
sector and primary healthcare services. The objective was to examine the implications of equity
access as it relates to enrolee satisfaction with the policy. The variable was arrived at after a
literature mapping and review exercise. The study adopted a quantitative approach (primary
methods) of data collection via survey questionnaires, administered to relevant establishments.
Justice theory was used as the theoretical framework for the research. Sample frame is 66,405 being
the total registered NHIS enrolees in Bauchi state as at August, 2020. While sampling technique used
was Krejcie and Morgan table for sample size. Data were analyzed using Correlation via Statistical
Packages for Social Sciences (SPSS). Findings of the study indicate that the variable has significant
impact on consumer satisfaction under NHIS primary healthcare facilities in Bauchi State. It is also
clear that the management of the predictor variable will lead to an enhanced customer satisfaction.
The research recommends among others the need to improve on the level of Equitable Accessibility
on the services of NHIS primary health care facilities in the state which will thereby improve the
level of consumer satisfaction with health services.

Keywords: Bauchi state, Equitable access, Formal sector, Health services, NHIS

NTRODUCTION

The numerous kinds of NHIS or health insurance models/ideals have advanced into mature Social
Health Insurance (SHI) systems. Enrolees, and in some situations their employers are also required
by law to pay contributions. The contributions are usually through taxation like it is found in Canada,
Australia, Thailand, United Kingdom, or through separate charges/levies. In Singapore for example
citizens and residents gainfully employed are required to contribute funds to a dedicated provident
pool/fund. Likewise, by employer contributions a share of individual's contribution is placed in a
Medisave account and can be drawn for healthcare payments. These numerous policies/schemes in
different countries of the world cover an array of facilities available to the insured with their
dependents (Anita, & Yong, 2015).
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Many government administrations also contribute to their nation's healthcare systems to ensure or
improve financial sustainability, as well as cover segment of the populace that would not be able to
pay out of pocket (OOP) for healthcare (Doetinchem, Carrin, & Evans, 2010). In China, their urban
employee basic medical insurance program (UE-BMI) launched in the year 1998, requires urban
employers of labour and employees of the private and or public enterprises to participate in the
program managed by the municipal level (Barber & Yao, 2010). The most recent scheme in China,
the urban resident basic medical insurance (UR-BMI), launched and rolled out in 2007 is a voluntary
policy/scheme engaged in registering students, children, the physically challenged, non-working
urban residents, and the elderly (Anita, & Yong, 2015).

In spite of similar simple ideas, there have been substantial differences in how social health insurance
schemes have advanced through states. Collections are set aside in a single fund as in Italy or certain
competing funds such as the “sickness funds” of Germany (Thomson, Squires, & Jun, 2013). Such
funds could be managed by public sector like in Australia, while the private sector as practiced in
Switzerland, and Netherlands. Otherwise, blends of both like that of Japan that is having a blend of
noncompeting public, quasi-public, and also employer-based insurers. But for the national health
insurance, contributions are not usually different with health status, that financial risks for paying
healthcare needs are shared between the populaces. Several methods of compensating providers can
be acknowledged, from the unrestricted service charge like in United States of America to
contracting of the negotiated rates like in Netherlands (Doetinchem etal. 2010).

2. LITERATURE REVIEWAND THEORETICALREVIEW

Literatures relevant to the topic will be empirically reviewed in order to find out what has been done
so far, the processes adopted and their limitations (processes and findings). This calculated exercise
would help find a gap or gaps (untreated areas/areas requiring further research). However, it must be
stated that the researchers search through Google web search and even Google scholar platform
failed to show any evidence of an academic research on the topic that was previously carried out.
Okoro, Nmeka, and Erah (2017), carried out a study investigating drug use practices and general
prescription arrangement in NHIS at a Tertiary Hospital in Nigeria. In retrospect, indiscriminately
sampled 1,200 out-patient's NHIS prescriptions were assessed by means of World Health
Organization essential drug use pointers. Prospectively, a conveniently tested 120 patients all at
General Out-Patient Department (GOPD) clinic, NHIS GOPD distributing pharmacy channels were
observed for the duration of consultations and put questions to before departing pharmacy to
measure the patient care pointers. Data were analyzed by means of descriptive statistics and
autonomous sample test.

An average amount of drugs for each prescription come across with an antibiotic and drug
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given by generic name from NHIS needed drug list were 4.2+1.8, 31.6%, 52.8% and
66.1% respectively. NHIS and GOPD dispensing pharmacy channels, the pharmacists' normal
prescriptions valuation time were 9.24 seconds and 64.03 seconds with substantial difference
(P <0.05), whereas the average medication counselling time were 15.6 seconds and 34.7 seconds
respectively with significant difference also (P < 0.05). Allotted drugs that were properly labelled
were greater in NHIS than in GOPD (62.0% vs 20.4%). Patients' exact drug dosage information was
also greater in NHIS than in GOPD (37.5% vs 23.3%).

Poor drug usage practices as well as poly-pharmacy, overdoing or use of antibiotics, absence of
observance to generic prescription, little or no compliance to NHIS important drug policy,
insufficient prescription assessment, insufficient patients' medicine advising, partial tagging of
drugs, and insufficient patients' information of right drug dose were obvious. The antihypertensive
drugs were the most given drug class. Findings of the study have delivered leading proof of irrational
drugusage in South East of Nigeria under NHIS.

On the positive side the research was able to determine that an “irrational drug use in NHIS” exists in
that tertiary health facility. However, the findings of one facility cannot be the basis for categorizing
the South-East of Nigeria as having the same problem or challenge. The study also failed to
determine in clear terms if equity access to health services is comparable to out of pocket patients.

In his Doctoral thesis Oparah (2018), - “Service Quality: An Empirical Study of Expectations versus
Perception of National Health Insurance Scheme Enrolees in Federal Universities in South East,
Nigeria,” which describes service excellence to anticipations of customers against views of
Healthcare Workers in the provision of healthcare services under National Health Insurance Scheme
(NHIS). By means of a questionnaire built on 22-question revised form of SERVQUAL was
considered to acquire data about expected versus perceived ranks of service excellence from
customers. Another 22-question tool looking for healthcare workers' views of expectations of
customers was developed. Data collected were compared and determines that customers perceived
substandard quality of service from their healthcare providers under NHIS.

The work of Oparah (2018) shows the link between consumer expectations, and quality of service
towards attaining satisfaction or otherwise by consumers. However, being a marketing student the
research dwelled more on marketing lapses of the policy between HMOs and HCPs (marketing and
supply of drugs etc). The study was also limited to the “Expectations versus Perception of National
Health Insurance Scheme Enrollees in Federal Universities in South East, Nigeria.”

Onyedibe, Goyit, and Nnadi, (2012) in their study having the objective of finding out the percentage
of Nigerian grown-ups enroled in the NHIS, contentment with the value and obtainability of services
inside the NHIS and issues accountable for miserable health indices in the Nigeria in spite of the

scheme. Prepared questionnaires were administered randomly to 200 respondents in Jos city.
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Findings show 24% of adults was enroled in the NHIS. Remarkably, 82% of enroled respondents
were cognisant of NHIS and favour it over OOP system. There was a number of displeasure with the
scheme (26% of enrolees). Causes of these displeasures were poor registering services, poor referral
structure, long delays in getting necessary services and absence or non-coverage of certain essential
services. Chi Square tool for analysis determined there was direct relationship amongst the
percentage of enrolees and reduced health indices of the public.

Looking at the study by Onyedibe, Goyit, and Nnadi, (2012), it could be seen that several limitations
exits in the following aspects of the study: 200 questionnaires were administered without any
sampling technic adopted, a study with 200 respondents in Jos metropolis alone will not result in
findings that could be validated for the whole country as sought by the researchers.

Osuchukwu, Osonwa, Eko, Uwanede, Abeshi, Offiong, (2013) research intended to appraise the
effect of National Health Insurance Scheme (NHIS) on healthcare customers of Calabar city. A pre-
tested, 43 itemed questionnaires prepared and administered to 200 persons by means of household
survey and patient exit survey means. The study result indicated respondents were largely males
(58.0%), of the Christians faith (94.5%), married (56.0%), civil servants (39.5%), with tertiary level
of training (60.5%) and 30-34 years of age (27.5%). An equitable section of the respondents 89.0%
were mindful of the NHIS nonetheless registration into the scheme was merely 37%. Insufficient
data on the scheme, poor provision of healthcare and absence of confidence on scheme running were
substantial obstacles to registration with the scheme. NHIS has a progressive influence on health
pursuing behaviour, use of maternal healthcare and decreasing out-of-pocket spending for health
services. Around 72% of the respondents conveyed contentment with the performance of the NHIS,
while persons who were discontented with the NHIS performance proposed it ought to be
restructured.

However, this study was limited to respondents' knowledge and membership of the NHIS, health
pursuing behaviours and use of health amenities among respondents (insured and uninsured),
utilization of maternal health services by female respondents, perception of consumers (insured and
uninsured) towards the scheme and services delivered.

A study carried out in Kano, evaluated satisfaction and utilization for healthcare services on
consumers of Aminu Kano Teaching Hospital, Kano (AKTHK). It was a study of consumers
registered with the NHIS clinic. Most consumers were satisfied with the easy access to care, waiting
time, and hospital facilities. Most of them were also satisfied with their interactions with Doctors,
nurses, laboratory personnel, and other hospital staff. Overall, 80.5% of consumers were satisfied
with the Aminu Kano Teaching hospital's services (Yusuf, Jibo, Sunusi, Bukar, Auwal, Godpower,
2018).

The Kano study is indeed a good attempt at evaluating satisfaction and utilization for healthcare
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services on consumers. However, limiting the study to Aminu Kano Teaching Hospital makes the
findings not strong enough for generalization with respect to NHIS satisfaction in kano state or
outside of the state.

However, it is noteworthy that none of the studies was conducted in the North-East of Nigeria not

even Bauchi as a state.

ATheory of Justice

John Rawls was a political philosopher following the liberal tradition. His theory of
justice steered the renewal of importance in political philosophy in the contemporary world. The
theory was expressed in ideas of justice as fairness in two principles of justice that he put forward:
The first principle is posits that every individual has the equal indefeasible right to a sufficient
scheme of the same basic freedoms and well-suited with the identical scheme of rights for all.

His second principle advances that social and economic disparities are to fulfil dual requirements:

1. To be linked to offices and positions exposed to everyone under circumstances of unbiased equal
opportunity,

ii. To be to the highest advantage of the least-advantaged of society also referred to as the difference
principle (Rawls, 1999)

The leading principle of the same basic freedoms is to be utilized to design the political composition,
however the additional principle relates mainly to economic bodies. Accomplishing the leading
principle has priority above fulfilment of the other principle. Also, the subsequent principle of fair
equal opportunity takes precedence above the difference principle. Thus, principle number one
upholds for every person's basic human rights and liberties such as right of conscience and freedom
of'association, the voting rights, holding of public office, fair treatment under the rule of law, freedom
of'speech and liberty of persons amongst others. Hence the principle assigns rights and liberties to all
people in the same way. Uneven privileges would not profit persons who would get a lesser share of
rights. Therefore, justice necessitates equal rights for everyone in normal state of affairs (Dutta,
2017).

Rawls theory is relevant to the study as it gives backing to the NHIS as policy trying to ensure justice
through fairness and equity. Majority of people in Nigeria cannot afford healthcare out of pocket but
deserve it based on the theory of justice, hence the need for a NHIS policy to ensure all citizens get
access (equity access) to healthcare. Because all people deserve equity accesses to healthcare under
NHIS like those that can afford medical treatment out of pocket (OOP).
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3. OBJECTIVE

1. Examine the equitable access to healthcare services for NHIS consumers under primary

healthcare facilities in Bauchi state.

4. HYPOTHESIS
1. Equity has significant influence on consumer satisfaction with health NHIS under primary

healthcare facilities in Bauchi state.

5. METHODOLOGY

The research is designed based on the quantitative approach; utilizing survey design of Likert five
scale questionnaire. The survey design adopted was chosen for since the design uncovers, interprets
and integrates information, including points to their implication in interrelationships (Cohen &
Manion, 1986). It allows for random sampling and the use of questionnaires. It is also utilized to
study people's attitude, feelings and opinions (Babbie, 1985). The survey approach using
questionnaire is believed to be the most appropriate technique in collecting the primary data as noted
by Olakunle (2004), Sekaran (2000) and Yang (2010).

Thus, the quantitative aspect of the research design is based on a structured questionnaire, aiming to
use correlation analysis via Statistical Packages for Social Sciences (SPSS). Why? Because it is a
method of carrying out statistical evaluation utilized to study the strength of a relationship between
two numerically measured, continuous variables. This analysis is also useful when the researcher
wants to establish if there are possible connections between variables.Sample size from the
population is 382 persons based on the Krejcie and Morgan table for determining sample size. This
is considering the population — 66,405 (registered NHIS enrolees for Bauchi state as at August,

2019). A total of 382 questionnaires were administered to the respondents across the state.

Table 1 Correlations Analysis
COMSU EQUITY

Pearson COMSU 1.000 .642

Correlation
EQUITY .642 1.000
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Three hospitals, one from each senatorial district was selected to have basis for generalization of
results. They are 1. General hospital, Tafawa Balewa (Bauchi south) with 127 samples, 2. Federal
medical centre, Azare (Bauchi north) 127 samples, and 3. Bauchi state specialist hospital, Bauchi
(Bauchi central) with 128.

For this study, a total of three hundred and eighty two (382) questionnaires were administered by the
researcher, with the help of research assistants. Three hundred and fifty-two (352) were duly filled

and returned.
5. PRESENTATION OF RESULTS

Correlation Analysis

The correlation matrix seeks to determine the relationships that exist between variables used in the
research. Table 1 indicates the relationship that exists between implementation of NHIS and its
implications on health Service in Bauchi State. The relationship between COMSU and EQUITY is
positive at 0.642, this means that an increase in Equity of Access of health services lead to increase in
Consumer satisfaction with health services and vice versa. This is actually obvious that Hospitals
with high Access to health services are expected to have a high level of consumer satisfaction on the
health services render to them.

In conclusion, from the computed result, the correlation coefficient between EQUITY of Access and
COMSU is found to be significance at 5% level. For this reason it was concluded that there is a strong

positive relationship between Equity of Access and Consumer satisfaction with health services.

5.1 Hypothesis testing

Hypothesis was validated using the result of regression analysis in the table I below to determine the
relationship among the variable under investigation (Consumer Satisfaction with Health Services of
NHIS Hospitals in Bauchi State).

Table Il Regression Analysis

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.255 .239 13.634 962
EQUITY 367 .081 .354 5.944 .000

Source: Author s Computation using SPSS, 2021
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1. Equity Access and Consumer Satisfaction with Health Services

Hypothesis 1:

H,: Equity has significant influence on consumer satisfaction with health NHIS under primary

healthcare facilities in Bauchi State. The regression result shows a coefficient of p1 = 0.367;p = 0.000

indicates a positive and significant relationship between Equity and consumer satisfaction with
NHIS under primary healthcare facilities in Bauchi State. Since p - value = 0.000, which is less than
0.05, the model is significantly fit and therefore the result of this supported the Alternative
Hypothesis (H,) that Equity has significant influence on consumer satisfaction with NHIS under
primary healthcare facilities in Bauchi State. The Alternative hypothesis (H,) is accepted and the
Null hypothesis (H,,) which states Equity has no significant influence on consumer satisfaction with
health NHIS under primary healthcare facilities in Bauchi State is here by rejected. This implied that
there is significant relationship between Equity and consumer satisfaction under NHIS primary

healthcare facilities in Bauchi State.

6. DISCUSSION OF FINDINGS

The impact of implementation of NHIS and its Implications on Health Services in Bauchi Sate the
regression result are presented below.

1 Equity and Consumer Satisfaction with Health Services.

Findings from the analysis reveal that the Equity has positive and significant impact on consumer
satisfaction under NHIS primary healthcare facilities in Bauchi State. This suggests that there is
average equitable Access of health services by consumers under NHIS primary healthcare facilities
in Bauchi State at a significant level. The relationship between Equity and consumer satisfaction
with health services is also significant because of varying reasons despite the fact that, there are
limited numbers of NHIS primary healthcare facilities in Bauchi State. Equity Access is an important
variable affecting consumer satisfaction on health services particular in Bauchi State. Once an NHIS
primary health care Centre gives fair access to consumers it will also look for ways of expanding its
scale of operations and thus increase consumer satisfaction with health services. Once NHIS
primary healthcare facilities centre becomes more accessible, the satisfaction of consumers will
increase. Therefore, Equity access can be relevant and reliable because the coefficient regression
result is significant.

Conclusively, this result implies Equity significantly influenced consumer satisfaction with NHIS

health services in Bauchi State. The result is in line with the findings of previous studies, which
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reveals that Equity has a significant relationship with consumer satisfaction on health services
(Oparah, 2018, Kurfi and Aliro, 2017: Mohammed et a/, 2011: Abdulgadir 2012: Onyedibe ef al.,
2012).

7. CONCLUSION

This study was undertaken to explore the impact on the implementation of NHIS and Its
Implementation on health services. The study used a sample of 382 respondents from the three
senatorial zones in Bauchi State for the period 2013 -2018. The analysis is performed on the data
collected in course of study made which is mainly the formal sector within the primary health care
centers in Bauchi State.

The finding indicates Equity access has positive and significant impact on consumer satisfactions
with health services. This means there are still needs to improve on the Accessibility of health care
services under NHIS primary health facilities. The implication of this finding is that consumers are
given the average access or there could be preference on the level of consumers that the services of

NHIS are offered
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ABSTRACT

Over the years, employee performance has been evaluated and measured by organizations using
various means especially in the educational sector owing to the fact that teachers contribute
immensely to the overall performance of students. This study examined the relationship between
managerial relations and employee's performance of selected private schools in the Federal capital
territory (FCT) Abuja. The study used expectancy theory to explain how individual employees make
choices from the possible options available which also affect their behavior. A survey of 146
employees derived from 15 private schools in the FCT. The collated data from respondent's
questionnaires were analyzed using Spearman Rank Correlation Coefficient. From these, the
formulated hypotheses was tested. Results of the analysis showed that all dimensions of managerial
relations and employee performance have a strong and positive correlation. The study concludes that
managerial relations can be associated to employee performance of private schools in FCT Abuja.
Consequently, the study recommended amongst others that managers of private schools should
focus on recognizing employees who are believed to have performed excellently to increase their
willingness to perform more.

Keywords: Managerial relations, employee involvement, employee recognition, employee

performance.

INTRODUCTION

In all competitive society, organizational survival whether profit or non-profit largely depends on its
capacity to lead her employees to be creative, attentive, committed which invariably will increase
performance/chances of higher competitive advantage. Over the years, employee performance has
been evaluated and measured by organizations using various means especially in the educational
sector owing to the fact that teachers or educational staft- non-teaching contributes immensely to the
performance of organization. An indispensable asset of any organization are its employees and are
critical for high competitive advantage including actualization of goals in the organization (Houger,
2006). As noted, the importance of employees cannot be over emphasized in organizations,
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individual employees need to be physically present to render educational services to the students.
Similarly, Haftkhavania, Faghiharamb, and Araghieh (2012) noted that the educational system is
notable to make progress geared towards enhancing development of in the society, with the aid of
schools and teachers. However, Vincent, Specioza, Ritah, & Sarah (2020) observed that even the
areas where huge resources has been claimed to have been invested, the public and parents still
complain poor academic performance of teachers which raises the questions of what is responsible?.
In consonance, Bunjo (2016) agreed that the educational sector records showed that schools
especially in rural areas are continuously expressing under performance in both local and national
examinations with narrow chances of gaining admissions into the university system. In other words,
secondary schools in rural areas tend to have low opportunity to enjoy the dividends of quality
educational services which are due to inadequate managerial relations and attention to teachers in
these areas.

In addition, Duah and Danso (2017) noted that managerial relations have been a part of management
terms that is explained using different concepts like workplace relations, labor relations, industrial
relations etc. The authors observed that employees and managerial relations establishes a direction
to various staff matters, such as performance matters, disciplinary issues, leaves of absence,
employee or workers grievances/complaints and other work-related matters. Similarly, Shanock
and Eisenberger (2006) noted that managerial support forms a cogent element of managerial
relations and its inadequacy would lead to reduced organizational commitment and cause lower
levels of performance and higher levels of employee turnover including absenteeism, and workers'
stress. In other words, employee relations could play vital role regarding the performance of workers
inawork place.

In addition, various studies have deemed it necessary to investigate the relationship between
managerial relations and employee performances such as Vincent, Specioza, Ritah, and Sarah
(2020) conducted a study on “Association between remuneration and employee performance: the
case of teachers in private secondary schools in Buikwe District, Uganda.” The study made ample
effort to investigate what affects teachers' performance but did not consider some non-monetary
managerial elements like teachers' involvements and recognition instead focused more on
remuneration. Also, Atambo, Kabare, Munene, and Nyamwamu (2012) studied “enhancing the role
of employee recognition towards improving performance: a survey of kenyattanational hospital,
Kenya.” The studied focused more on employee recognition and failed to take a holistic view of
managerial relations which creates a knowledge gap. Ekpoh, Edet, and Nkama (2013) examined
“Staff development programmes and secondary school teachers' job performance in Uyo
metropolis, Nigeria” in a sample of 1800 students and data analyzed using independent t-test at at
0.05 level of significance. Ample efforts were made to understand the role of staff development as a
core aspect of managerial relations and how it relates to employee or teachers' performance yet, the
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study did not specify certain managerial relations such as employee involvement and recognition
leaving out the their effects in the model. Invariably, most of studies have not really investigated the
relationship between managerial relations and employee performance in context of selected
secondary schools in the Federal Capital Territory which creates a knowledge gap that present study
seeks to examine.

Statement of Problem

Over the years, studies have observed that employee performance or outcome has been given less
attention in organizations than the organizational performance implying poor attention to employees
in favor of the organization itself (Boxall & Macky, 2009). Similarly, Wasiu and Adebajo (2014)
observed that teachers' motivation for efficient performance in the educational systems has not
always received better attention despite the policies made. Observably, employees in private schools
are victims of negligence in Nigeria at large which could be traced back to countless strikes and
lousiness of workers in attending to students as quick as possible. Lack of attention to employee
warfare leads to increased absenteeism and lack of punctuality which lead to poor public service and
serves as a detriment to the organization in general. The current study is inclined that an appropriate
managerial relation such as employee involvement and employee recognition could correlate with
employee performance of private schools in the Federal Capital Territory Abuja.

Research Hypotheses

H,: There is no significant relationship between employee involvement and low absenteeism of
private schools in the Federal Capital Territory Abuja.

H,: There is no significant relationship between employee involvement and punctuality of private
schools in the Federal Capital Territory Abuja.

H,: There is no significant relationship between employee recognition and punctuality private
schools in. the Federal Capital Territory Abuja.

2.0 Review of Related Literature

Theoretical Frameworks

This study is anchored on expectancy theory propounded by Victor Vroom in 1964. The expectancy
theory made effort to explain how individual employees make choices from the possible options
available which also affect their behavior and effort. Also, the theory, assumes that consequences,
outcomes, or results are part of the core variables affecting both short-term and long-term behavior of
individuals (Vroom, 1964; Torrington, Hall, & Taylor, 2008). Claydon and Beardwell (2007) noted
that the expectancy theory allows individual to put in effort and skill on a task with respect to the fact
that there are possible options available. Further, Vroom (1964) holds that the expectancy theory is
basically anchored on two founded on two variables- the valence, which viewed value outcomes, and
the expectancy which explained probability as the behavior of individuals via effort and action will
result into the desired outcomes. Similarly, Lawler (2003) identified two other assumptions that
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underpins the theory to include- that the employees are motivated to receive positive outcomes at the
same time avoid negative outcomes and secondly, employees are logical and careful processors of
information. Also, Poulikas (2009) and Botshabelo (2009) opined that the relevance of expectancy
theory is beckoned on the fact that employees could be empowered on the higher value placed on
rewards and the probability of the rewards recurring, in organizational activities. In other words, the
theory exposes manager to the understanding of what propels behavior with the organizational
frameworks. Hence, the theory is adopted for the present study.
Managerial Relations

Managerial relations have been a part of management terms that is explained using different
concepts like workplace relations, labor relations, industrial relations etc. Managerial relations are
among methods used for improving workers and organization performance in the work place (Gupta,
Bostrom, & Huber, 2010). Managerial relations came from the concepts of management which
entails getting things done through and with other persons involved in the process (Koontz &
Weihrich, 2009). Further, Griffin (2009) noted that management could be explained based on its
major functions such as planning, organizing, direction, controlling, and thus relations is part of the
organizing aspect of management. Managerial relations as a study includes rules, regulations and
agreements that pulls employees are manage both individuals and group in the organization. The
attention given to the individual as opposed to the collective relationship differs from one
organization to another depending on the beliefs and orientations of management (Blyton &
Turnbull, 2004).
Employee Recognition
Employee recognition refers to acknowledgement and confirmation of a specified performance
(Petrescu & Simon, 2008). The idea behind recognizing employees or workers have gone wide,
becoming more critical relevant, and generally accepted by organizations that are aiming to succeed
and improve performance in a competitive environment. Recognizing workers plays a vital role in
boosting relationships that could lead to improve organizational performance. Accordingly,
Manjunath and Rajesh (2012) noted that in the quest to achieve strategic goals in the organization,
managers should make efforts to establish mechanisms that can drive employees' potential to
perform to optimum standard. Additionally, individual employees have the in-built capacities and the
required expertise to drive performance, but simply requires to be triggered in order to get such
performance realized; invariably, 'recognition' could get it done (Ferguson & Reio, 2010). In the
same vein, Nolan (2012) employee recognition has been given credit to be among the basic methods
used to address emotions and feelings of workers, holding that salaries and other monetary rewards
are not the only employees' motivators.
Employee Involvement
Employee involvement and participation in organization helps in achieving its aims and objectives.
Employees ideas aids problem solving and decision making in the organization (Saeed, 2016).
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Employee involvement is mostly not a core organizational objective but a management style or
culture of an organization that has positive effect on the organizational wellbeing. It is a sense of
responsibility established in employees and indicates the level of an employee's commitment (Amah
& Ahiauzu, 2013). Kok, Lebusa, and Joubert (2014) noted that employee involvement is not a direct
firm objective as it entails personal effort that may be difficult to compel hence, it is a managerial
view point on how employees could be encouraged to bring in their initiatives into operations and
development process of the entire organization.

Employee Performance

Employee performance implies the effectiveness of individual worker's activities that contributes to
organizational goals (McCloy, Campbell, & Cudeck, 1994). Delery (1998) noted that employee
performance has so many indicators such as effectiveness, efficiency, development, satisfaction,
innovation, and quality. In other words, employees' performance measurement could be taking from
any of the indicators listed above. For instance, low absenteeism and punctuality of employees could
be part of key performance indicators (KPI) for effectiveness which measures how effective
employees are in terms of stability at work and time of resumption. Employee performance entails
the degree at which a worker meets organization's objectives and goals. Torrington, Hall and Taylor
(2008) noted that the objectives which the employees strive to meet could be divided into financial
performance, performing better than competitors, optimum organization effectiveness;
performance measurement could as well be grouped into quantitative (objective) and qualitative
(subjective) measures. The quantitative includes return on investment, sales volume whereas the
qualitative includes quality, satisfaction, and commitment. Performance has been measured using
various tools and high performance workplace practices (HPWP) paradigm that identifies employee
outcomes such as improved satisfaction, skills, reduced fatigue and stress (Appelbaum, Bailey,
Berg & Kalleberg, 2000). Employees forms indispensable assets and a critical element for gaining
competitive advantage including the actualization of organizational goals (Houger, 2006).

Low Absenteeism

The term absenteeism implies an employee absents from place of work for a specified period of time.
Neuborne (2003) sees absenteeism as the root cause of losses in productivity and organizational
performance. Similarly, Kocakiilah, Kelley, Mitchell, and Ruggieri (2009) noted that employee
absences are costly and disruptive for organizations making it a trending issue over the years. The
authors added that absenteeism does not happen on its own as there are elements responsible for its
occurrences such as personal illness and family matters even the author noted as the basic elements
that causes unplanned absences in the work place. Also, the study noted that managers have made
several efforts to determine the causes of absenteeism and found that illness and stress are part of the
root causes. Thus, low absenteeism is state where employees rarely don't stay absent from work and

could be reduced via incentives and other managerial efforts.
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Punctuality

Employee punctuality implies how regularly and timely employees arrive at workplace in order to
meet their performance meetings. Punctuality measures how adequate an employee is in terms of full
performance (Rakos, 2014). Punctuality at work plays a critical role in the measurement of employee
performance given that it affects team morale and productivity. Further, punctuality demonstrates
professionalism and a desire to carry out functions more effective; customers perceive employee that
are punctual to be more trusted than those who are not punctual to work (Leornard, 2019).
Punctuality is geared towards ensuring that employees are present in office or place of work daily as
well as complete task during their working hours (Engle, (1994). Punctual employees are assets to
the organization that wishes to boost its performance as workers who are not punctual constitute
burdens to the system and do not contribute much to the overall productivity of the organization.
Managers is to ensure that employees get to office on time and may not unnecessarily sit till late
(White,2012).

3.0 Methodology

The study adopted the survey design method, which allowed the researcher collect data from target
population at a stipulated time. The target population are employees of 15 private secondary schools
in the Federal Capital Territory (FCT) Abuja. 10 employees (teachers) from each school were issued
copies of the questionnaire making a total of 150 (10x15) copies. The independent variable
(managerial relations) was operationalized in terms of employee recognition and involvement
adapted from (Duah & Danso, 2017; Saeed, 2016; Nolan, 2012). Employee recognition was
measured with 4 items thus- my organization gives awards for high performing workers, growth and
personal development programs are usually organized by my organization, yearly sponsorship
programs are available for hardworking staff etc). 4 items were also used in measuring employees'
involvement thus-your ideas are usually used to handle issues, supervisors also seek your opinions in
sensitive matters, you have spaces to make your contributions in policy formulations etc). Further,
the dependent variable (employee performance) has punctuality and low absenteeism as its
measures; adapted from Torrington, Hall and Taylor (2008); Rakos (2014), Kocakiilah, Kelley,
Mitchell, and Ruggieri (2009). Punctuality was measured with items like- I usually come to the
office on time, meeting up with minutes when schedule is always possible when am involved, for
records purpose I try to be in office on time etc) while low absenteeism was measured using items
like- I prefer being in the office all through the working days, because my supervisors knows I am
regular, am always around, I believe that am among the policy makers so I must be regularly in the
office. All the items were rated on 4 point Likert scale ranging from 1-strongly disagree, 2-disagree,
3-agree, and 4-strongly agree. Spearman rank correlation coefficient was used to test relationship

between variables with the aid of Statistical Package for Social Sciences (SPSS) version 21.0

©2021 NOUN-JOMAID Publication of Faculty of Management Science, NOUN Abuja.
118



&

NOUN Journal of Management and International Development (NOUN-JOMAID)

Nau ISSN:978-978-928-241-0 | Volume 6| Issue 1| November, 2021

4.0 Data Analysis
A total of 150 copies of the questionnaire were distributed and returned from the respondent

representing (100%) copies returned. Among the returned copies, 146 (97.3%) copies were properly
filled and found valid thatis- 4 (2.7%) were not valid.

Table 4.1 The gender of respondents

Gender Frequency Percentage
Male 61 41.8
Female 85 58.2

Total 146 100

Source: Survey Data, 2020

Table 4.1 is a descriptive table showing 85 (58.2%) of the respondents as female while 61 (41.8%)

respondents are male. This implies that most copies were administered to female employees.

Table 4.2: Employee involvement and low absenteeism

Correlations

Employee Low Absenteeism
involvement
Correlation Coefficient 1.000 771
Employee Involvement Sig. (2-tailed) . .000
N 146 146
Spearman's rho
Correlation Coefficient 771 1.000
Low Absenteeism Sig. (2-tailed) .000

N 146 146

Source: 2020 Survey

The result analyzed from table above indicated a significant relationship between employee
involvement and low absenteeism with a Sig. of 0.000< 0.05 significance level, and a rho value of
0.816. Hence, the hypothesis stated in null form was rejected and the alternate accepted which
showed a significant relationship between employee involvement and low absenteeism of private

schools in Federal Capital territory FCT Abuja.
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Table 4.3: Employee involvement and punctuality

Correlations
Employee Punctuality
involvement

Correlation Coefficient 1.000 611
Employee Involvement Sig. (2-tailed) . .000

N 146 146

Spearman's tho
Correlation Coefficient 611 1.000
Punctuality Sig. (2-tailed) .000
N 146 146

o Source: 2020 Survey

The result as shown in the table above indicated that there is a relationship between employee
involvement and low punctuality with a Sig. of 0.000< 0.05 significance level, and a rho value of
0.611. Hence, the hypothesis stated in null form was rejected and the alternate accepted which
showed a relationship between employee involvement and punctuality of private schools in the FCT
Abuja.

Table 4.5: Employee recognition and punctuality

Correlations
Employee Punctuality
Recognition

Correlation Coefficient 1.000 .600
Employee Recognition Sig. (2-tailed) . .000

N 146 146

Spearman's rho
Correlation Coefficient .600 1.000
Punctuality Sig. (2-tailed) .000
N 146 146

Source: 2020 Survey.

The result of the table above showed a relationship between employee recognition and punctuality
with a Sig. 0f0.000<0.05 significance level, and a rho value of 0.600. Hence, the hypothesis stated in
the null form was rejected and the alternate accepted which showed a relationship between employee
recognition and punctuality of private schools in the FCT Abuja.

5.0 Discussion of Findings
The findings showed that managerial relations correlates positively with employee's performance.
Basically, the first hypothesis showed employees involvement as having a linear notable positive
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correlation with low absenteeism based on the P-value less than 0.05 (P-value = 0.000 <0.05) and
rho value of =0.771, which indicates that employee involvement and absenteeism are on the same
direction. Hence, items of employee involvement that is: your ideas are usually used to handle
issues, supervisors also seek your opinions in sensitive matters, you have spaces to make your
contributions in policy formulations, I believe that am among the policies makers so I must be
regularly in the office etc relate positively with low absenteeism. Thus, respondents affirm that
employees' involvement items and items the predictor axis correlated and could be associated with
employee performance. The second hypothesis also showed, employees involvement as having a
linear notable positive correlation with punctuality based on the P-value less than 0.05 (P-value =
0.000 <0.05) and rho value of=0.611, which indicates, that employees involvement and punctuality
are on the same direction. Hence, items of employee involvement i.e. your ideas are usually used to
handle issues, supervisors also seek your opinions in sensitive matters, you have spaces to make
your contributions in policy formulations, meeting up with minutes when schedule is always
possible when am involved etc relates with punctuality. Again, respondents affirmed positively that
employee's involvement items and items on predictor axis correlates and can associate positively
with employee performance of private schools in the FCT Abuja.

Again, the third hypothesis showed employee recognition as having a linear notable positive
correlation with low absenteeism based on the P-value less than 0.05 (P-value = 0.000 <0.05) and
rho value of =0.812, which indicates that employee recognition and low absenteeism are on the
same direction. Hence, items of employee recognition i.e. my organization provides awards for
high performing workers, growth and personal development programs are usually organized by my
organization, yearly sponsorship programs are available for hardworking staff, I believe that am
among the policies makers so I must be regularly in the office etc relate positively with low
absenteeism. Hence, respondents affirmed positively that employee recognition items and items on
predictor axis correlated positively and can be associated with performance of private schools in the
FCT Abuja.

The last hypothesis showed that employees recognition has a linear notable positive correlation
with punctuality based on the P-value less than 0.05 (P-value = 0.000 <0.05) and rho value of
=0.600, which implies that employees recognition and punctuality are on the same positive
direction. Hence, items of employee recognition i.e. my organization provides awards for high
performing workers, growth and personal development programs are usually organized by my
organization, yearly sponsorship programs are available for hardworking staff, because my
supervisors knows I am regular, am always around etc relate positively with punctuality. Thus,
respondents affirmed positively that employees recognition items and items on the predictor axis
correlate positively and can be associated with employee performance of private schools in the FCT
Abuja.

Furthermore, the correlation between employee relations and performance are found to be
consistent with various initial studies by Atambo, Kabare, Munene, and Nyamwamu (2012) -

“enhancing the role of employee recognition towards improving performance: a survey of kenyatta
national hospital, Kenya” as their findings showed that recognizing workers' accomplishments,
provision of clear career path and advancement opportunities positively affects performance both at
the individual and organizational levels. Also, Duah and Danso (2017) on “Employee relations and
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its effect on organizational performance.” Using descriptive analysis with the aid of SPSS for data
analysis and findings showed that employees would be more committed to work when rewards are
commensurate with responsibility and skills which is also in tuned with the positive correlation of
recognition with employee performance in the present study. Addition, the findings of the present
study correlates positively, with the expectancy theory propounded by Victor Vroom 1964. The
theory assumes that employees would put more effort when known their input would lead to positive
outcomes like rewards, recognition and involvement. Thus, the study supports the basic assumptions
of expectancy theory.

6.0 Conclusion
The result showed positive correlations between the variables under study. Thus, the study concludes
that managerial relations can be associated to employee performance of private schools in the
Federal Capital Territory Abuja.
Recommendations
The following recommendations were proffered:
1. Managers of private schools should focus on recognizing employees who are believed to
have performed excellently to increase their willingness to perform more.
ii.  Every teacher should be included in the suggestions of policies and plans that will move the
organization forward to increase their sense of belongingness.
iii.  To boost employee performance, growth and personal developmental programs should be
provided at internals to enhance the effectiveness and involvement in the school activities.
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ABSTRACT

Customer loyalty is seen as very important in corporate organisation because it is cheaper to retain
customer than getting new one. This paper examined how perceived market risks and customer
satisfaction predict loyalty in the Global System of Mobile (GSM) telecommunications in Nigeria in
the perspective of mobile phone users in Lagos state. The study examined financial and functional
risks as well as customer satisfaction as predictors of customer loyalty. Cross-sectional survey
research as an aspect of descriptive design was adopted in conducting the study. The subscribers'
base in Lagos state is put at 19,417,181 by National Bureau of Statistics (NBS) in 2019 and 800
subjects were used in collecting information that was processed using descriptive statistics, multiple
regression statistics. Results show that there was a statistically significant relationship between
financial risk, functional risk, and satisfaction on customer loyalty. It was concluded that marketers
in the GSM industry should formulate and implement marketing strategies that will focus on
mitigating financial and functional risk and enhance customer satisfaction. The study recommended
that strategies should be formulated to encourage customer patronage and loyalty.

Keywords: perceived market risk, functional risk, financial risk, satisfaction, customer loyalty

INTRODUCTION

Risks perception of consumers influence their purchase behaviours in the market place (Huber,
Palan & Zeisberger, 2019). In order to facilitate growth and profitability in every aspect of business,
customer loyalty level has been widely discussed in marketing (Olufayo, Omoera & Bakare, 2020;
Poujol, Siadou-martin, Vidal & Pellat, 2013; Dehghan & Shahin, 2011). The evolution of customer
loyalty study dates back to 1955 (Guest, 1955; Dehghan & Shahim, 2011). Furthermore, the GSM
industry started in 2002 in Nigeria. Customer loyalty study is a recent one in Nigeria being an
economy that is underdeveloped, therefore, this study is to close this existing gap. In the
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telecommunication sector, customer loyalty has been a major issue (Olufayo, et al, 2020; Oghojafor,
Mesike, Omoera & Bakare, 2012; Rahul & Majhi, 2014). As a result of the importance of customer
loyalty, marketers and scholars are always concerned about customer loyalty, and studies have been
focussing on loyalty construct and it has been sustained (Dehghan & Shahin, 2011). Customer
loyalty according to Noyan and Simsek (2014) is the intention to continue buying, to increase buying
volume and to recommend other customers to patronize a brand (referrals).
Dehghan and Shahin (2011) contended that when customers are loyal to a product and services, it
will result in positive attitudes and behaviours which include repeat purchase, patronage and
recommendations of the product to others. Fundamentally too, customer will be an advocate of the
firm, its products or services (Rai & Srivastava, 2012). A customer who is an advocate of a product or
brand may influence potential and actual customers to patronize and remain with such product or
service.
However, there are many dimensions of factors that influence customer loyalty, and this study
examined how perceived market risks in terms of finance and function (performance) risks influence
loyalty of a customer to a Global System of Mobile (GSM) service. Furthermore the study examines
how satisfaction level in conjunction with market risks affects customer loyalty in the GSM industry.
On the premise of the above, the objectives of the paper are to:
1. examine if perceived market risk is a predictor of customer loyalty in the Global System of
Mobile (GSM) telecommunication market;
. investigate if functional market risk is a predictor of customer loyalty in the GSM
telecommunication market;
iii. find out if financial market risk is a predictor of customer loyalty in the GSM
telecommunication market; and
iv. ascertain if customer satisfaction is a predictor of loyalty in the GSM telecommunication

market

Literature Review

Customer Loyalty Concept: The concept of customer loyalty has been a serious issue with
marketing scholars and practitioners (Budianto, 2019; Nguyen, Nguyen, Nguyen & Phan, 2018;
Jania & Han, 2015; Rahul & Majhi, 2014; Noyan & Simsek, 2014; Poujol, Siadou-martin, Vidal &
Pellat, 2013; Aydin & Ozer, 2005; Reichheld, 1996). As Reichheld (1996; 2006) noted, retaining
customers is paramount because finding new ones can cost five times more than the cost involved in
satisfying and retaining current ones. On the average, a company may lose up to 10 percent of its
customers each year if strategies are not adopted to prevent customer disloyalty. Equally, retaining
current customers is important because a 5 percent reduction in customer defection rate can increase
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services. Customer satisfaction is a variable determiner that is very important to create customer
loyalty (Adeoye & Lawanson, 2012; Dick & Basu, 1994; Bowen & Chen, 2001; Asuncion, Marti'n,
& Quintana, 2004; Mohsan, 2011).

In the last decade, research on customer satisfaction and customer loyalty has gained increasing
importance in both online and off-line business. Therefore enterprises attempt to increase their
market share by maximizing customer retention (Tsoukatos & Rand, 2006). Yacob, Ali, Baptist,
Nadzir and Morshidi (2016) asserted that customer satisfaction is a concept being suggested to be the
leading determiner of customer loyalty and retention. Therefore, these authors concluded that
several research saw a positive relationship between customer satisfaction and customer loyalty
(Harris & Harrington, 2000).

The potential and opportunity value of customers earned over a long period is an advantage to
maintain existing customers hence the need for them to be satisfied (Seo, Ranganathan & Babad,
2008). A high level of customer's satisfaction has positive impact on customer loyalty (Mittal, Ross
& Baldasare, 1998).

According to the findings of Sivadass and Baker-Prewitt (2000), customer loyalty is the ultimate
objective of customer satisfaction measurement. Further with the advancement of information
technology customers are becoming more and more open to understand the brand, thus satisfaction
alone may not be adequate to retain a long term relationship (Kassim & Abdullah, 2008).
Accordingly, it is important for the service providers to identify appropriate factors that impact users'
satisfaction and loyalty which would help to take proper measure to retain them, hence the inclusion
of perceived market risks as other factors impacting on customer loyalty.

Perceived service quality and customer value serve as drivers of customer satisfaction (Lim,
Widdows & Park, 2006). It is expected that this relationship may also be significant in the context of
telecom service providers of India. The mobile phone users often choose the providers they trust to
deal with. Trust can also be seen as a critical factor for consumers to build and maintain relationships
with providers (Semejin, Riel-Allard, Birgelen & Streukens, 2005). Satisfaction has always been
viewed as the main input for the customer loyalty. However, the satisfied users may switch to another
brand because of the low switching costs (Lam, Shankar, Erramilli & Murthy, 2004). As a result
customer's satisfaction is one of the important predictors of customer loyalty of service providers.
Other moderate influences on loyalty are due to customer characteristics such as age, gender, usage
and experience.

Fornell (1992) has opined that high customer loyalty is mainly caused by high customer satisfaction
whereas Clarke (2001) proposed that effective satisfaction must be able to create loyalty amongst
customers. Previous studies have also shown that customer satisfaction positively affects customer
loyalty (Choietal.,

2008) or negatively affects switching intention (Walsh, Dinnie & Wiedmann, 2006). If a customer is
dissatisfied with a service provider because of low service quality or other such factors, then he/she
would more likely change to another. A few satisfied customers may complain of poor service
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profits by 25 to 85 percent, depending on the industry (Khyati & Dhingra, 2013; Reichheld & Sasser,
1990). Customer loyalty can in the same vein enhance profit rate to increase over the life of the
retained customer (Reichheld, 2006; 1996).

Customer loyalty is the intention to repurchase or repatronise a company, firm's products and
services (Gountas & Gountas, 2007). Marketers are of the opinion that it is not enough to attract new
customers hence; corporate firms must keep them in order to grow their business (Kotler & Keller,
2012; Kotler & Armstrong, 2008). Customer loyalty is an avenue for co-value creation between the
firm and customers (Xie., Wu, Xiao & Hu, 2016). It is true that many companies suffer from high
customer defection because they are not loyal to the firms and/or to their products and services
(Reichheld, 1996).

It has been found out that customer loyalty has some level of pre-dispositional dedication toward a
firm, firm's product or service; just as its constructs are influenced by multidimensional variables

(Juan & Yan, 2009) such as perception of market risk, customer satisfaction and other variables.

Perceived Market Risk

Consumers' actions portend some element of risk because these will not be able to anticipate
approximately the outcomes of their actions to be favourable (Marakanon & Panjakajornsak,
2017).In the last 40 years, many different researchers have attempted to operationalise the perceived
risk concept (Kim, Ferrin & Rao, 2008). The prevailing view is still the same; that uncertainty and
significance of consequences (importance of losses) should combine interactively to compose
perceived risk (de Mello & Collins (2001). Perceived risk is a risk in the perspective of marketing
where there is the likelihood of the cost of product failure or dissatisfaction. Perceived market risk
according to Kim, ef al., (2008), is the uncertainty that the consumers face when they cannot foresee
the consequences of their purchase decisions. Consumers often perceive risk because of uncertainty
as to the consequences of their product purchase decisions. The degree of risk that consumers
perceive and their own tolerance for risk taking are factors that influence their purchase decisions.
This study looks at financial and functional risks because these are more appropriately faced in the
GSM service sector and there is little or zero technicality in the use of GSM service and only the
handset can present technical problem. Services are equally intangible hence physical risk will be
minimal. Perceived market risks affect product prices, customer trust and loyalty and satisfaction
(Huber, Palana & Zeisberger, 2019); hence the hypothesis:

H,l. Perceived marketrisk is nota predictor of customer loyalty in the GSM market

Dimensions of Market Risks

Scholars have presented many dimensions of market risks. According to Kotler and Keller (2012)
and Xue (2015), the major types of risks that consumers perceive when making purchase decisions
include functional risks, physical risk, financial risk, social risk, psychological risk, and time risk.
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However, there are six dimensions of perceived risks; and these include financial, functional,
psychological, physical, performance and social (Marakanon & Penjakajornsak, 2017). However,
this study considers only functional and financial risks as Lee, Chuang, Huang, Huang & Chen
(2013) agreed with DelVecchio and Smith (2005), and Aqueveque (2006) as the two types of market
risks mostly mentioned in the literature

The GSM service firms are similar and it is difficult to differentiate one brand from the other and
information is expensive and may lead to risky purchase, dissatisfaction may occur through the
purchase of one mobile brand rather than the other (4djei & Denanyoh, 2015). This reason has made
people to have more than one service provider in case one brand disappoints they can switch to the
other (Calvo-Porral & Lévy-Mangin, 2015;Saeed, Hussain & Riaz, 2011).

Saeed, ef al., (2011) posited that consumers might experience post-purchase dissatisfaction (after-
sales discomfort) when they notice certain disadvantages of the purchased products or services or
hear favourable things about other products or services not purchased. In order that such
dissatisfaction could be countered, marketers adopt after-sale communications to provide proof that
their products or services will help consumers to get the values for the purchase both before and after
the choice of their brand (Knox & van Oest, 2014; Gilly & Gelb, 1982).

Financial Market Risk

According to Hong and Yi (2012), customers during the purchasing process, will face many types of
perceived market risks, in which some can be perceived by themselves, while others cannot be. Some
market risks can be extravagated while others can be dwindled. So the perceived risk may be
different from the actual risk because the risk cannot influence the buying decision without knowing
it(Hong & Y1,2012).

The degree of risk that consumers perceive and their own tolerance for risk taking are factors that
influence their purchase decisions (Hong & Yi, 2012). The major types of risks that consumers
perceive when making purchase decisions in the GSM market, are functional/performance risks and
financial risk (Hong, 2015). Perceived financial market risks are the perceived risk that the product
or service purchased will not be worth its cost and that the benefits gotten from the product will not
worth the price paid on it (Hong, 2015).Financial perceived market risk will influence people's
buying behaviour through. Therefore we draw the hypothesis in this paper that:

H,2. Financial marketrisk is nota predictor of customer loyalty in the GSM market

Functional Market Risks

Functional market risks are those risks perceived that the product will not perform as expected and
that the GSM network will not function well when a call is made (Kotler &Armstrong, 2012).
Customers face functional risk in the market and this is the perceived risk that the product will not be
worth its cost in terms of the outcome. Furthermore, functional risk perceived by customers as the
risk that the product will not perform as expected (Cho, Bonn & Kang, 2014).
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When looking at routine products just like the GSM products/services, in the perspective of a
purchasing situation, the products are those products that have low value and cost to the customer
and involve little risk (Arshad, Zafar, Fatima & Khan, 2015). For example, GSM service cost to an
individual is not high and the product is purchased frequently at a lower cost. However, in terms of
failure of the service, the cost may be very high since information dissemination is the hallmark of
mobile telecommunication and when the required information cannot reach the destination, money
may be lost. When a product performs what it is bought for, it will likely predict if customers will
remain to buy and repurchase the product, hence the hypothesis:

H,3. Functional marketrisk is notapredictor of customer loyalty in the GSM market

Customer Satisfaction

Customer satisfaction refers to psychological state resulting when the emotions surrounding
disconfirmed expectations are coupled with consumers' prior feelings about consumption
experience (Oliver, 1981). It is often considered as an important determinant of repurchase intention
(Liao, Palvia & Chen, 2009) and customer loyalty (Eggert & Ulaga, 2002). It is a burning important
research topic in the information system area (Au, Ngai & Cheng, 2008). The ability to provide a
high degree of customer satisfaction services is crucial to service providers in differentiating
themselves from their competitors. If the customers have good experiences in using mobile phone
services, then he/she will have cumulative customer satisfaction.

Since customer satisfaction reflects the degree of a customers' positive feeling for a GSM service
provider in a mobile phone context. It is therefore important for them to understand the customer's
opinion about their services because customers will evaluate whether the product or service was able
to meet their expectation (Adeoye & Lawanson, 2012). When a customer risk perception about a
product is low this might means that the expectation was met in the past interaction with the firm. The
literature review reveals that long-term success of a firm is based on its ability to respond to changing
customer needs and preferences (Camilleri, 2018;Majava, Nuottila, Haapasalo & Law, 2014; Narver
& Slater, 1990; Webster, 1992). Higher customer satisfaction leads to stronger competitive position
resulting in profitability of a firm (Fornell, 1992) and also helps in lowering the business cost and the
costinvolved in attracting new customers (Chien etal.,2003).

Satisfied users will have higher usage level of mobile services than those who are not satisfied and
they are more likely to possess stronger continuous intention and recommend to their friends and
relatives (Camilleri, 2018; Zeithaml et al., 1996). According to Yusuf et al., (2015), customer
faithfulness has link with customer satisfaction which is a post behaviour attitude. Loyalty is a
reflection of the behaviour of the customer who made repeat purchased of the product in addition to
giving positive attitude to the product of the firm by giving positive word-of-mouth information and
recommendations to the other people and prospect (Dick & Basu, 1994; Bowen & Chen, 2001).
According to Jung and Yoon (2012), increasing the level of customer satisfaction will motivate the
customer to have a positive attitude and behaviour towards the company and its products and
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experience but would not switch.

Satisfaction and loyalty are not surrogates of each other (Oliver, 1999). It is possible for a customer to
be loyal without being highly satisfied and vice versa. Firms need to gain a better understanding of the
relationship between satisfaction and loyalty which would help to distribute their marketing efforts
between satisfaction initiatives and loyalty programs. For instance if the firms find that loyalty is
associated with increased satisfaction then they can directly focus on enhancing their loyalty
programs (Gerpott, Rams & Schindler, 2001; Kim, Park & Jeong, 2004; Lai, 2004; Lin & Wang,
2006; Turel & Serenko, 2006; Wang & Liao, 2007).

In the recent past several studies have been conducted to understand customer satisfaction and loyalty
particularly on mobile services customers. Most of these studies emphasize that analysis of factors
affecting customer satisfaction are important for the success of mobile service firms. Furthermore
they have reported that customer satisfaction is the main important goal for mobile service providers
to obtain economic success.

The relationship between satisfaction and loyalty seemsto be obvious, however, analysis of
the effectiveness of satisfaction to moderate customer loyalty is a topic ofinterest and debate
(Kumar, Pozza, & Ganesh, 2013). Various works highlight the limited influence of
satisfaction onrepeat purchase behaviour and intentions (Szymanski & Henard, 2001; Verhoef,
2003), and the importance of other variables that explain loyalty better (Agustin & Singh,
2005). The satisfaction and loyalty link can be extremely sensitive to factors such as a firm,
type of customersor the antecedent, and moderator and mediator variables that involve in the
relationship (Kumar et al., 2013). Thus, the level of customers' satisfaction will be stronger if the
quality of the product/service is good. Thus, the hypothesis:

H,4. Customer satisfaction is nota predictor of customer loyalty in the GSM market

Fig. 1: Conceptual Model

Mpe:(ci“r/{?dk Functional/Performance Customer
r i
arket Risks Risk . Loyalty

3
Financial Risk /H/

2

Customer
Satisfaction

Source: Researchers, 2021

©2021 NOUN-JOMAID Publication of Faculty of Management Science, NOUN Abuja.
130



&

NOUN Journal of Management and International Development (NOUN-JOMAID)
Nau ISSN:978-978-928-241-0 | Volume 6| Issue 1| November, 2021

In Figure 1 above perceived market risks' dimensions; which are functional or performance risks and
financial risks affect customer loyalty. Furthermore, customer satisfaction impact on customer

loyalty

Methodology

Cross sectional as a form of descriptive research design was used in carrying out the study.
Structured questionnaire instrument was employed in collecting information from users of mobile
phones that cut across students in tertiary education, and workers. The subjects of the study are
customers of the four active GSM service firms comprising MTN Nigeria Limited, Airtel Nigeria
Limited, Globacom, and 9-Mobile in Lagos State, Nigeria.

The population of the respondents who are users of mobile phone in Lagos state is 21 million
(Nigeria Communication Commission, 2019). Adopting Yamane's (1967) sample size
determination formula, 400 sample size was arrived at. In selecting the respondents for the research,
convenient sampling procedure was adopted where undergraduate and postgraduate students as well
as workers in University of Lagos, Lagos State University and Federal College of Education
(Technical) Akoka Lagos, were selected. Furthermore, some of the copies of questionnaire were
administered on workers comprising civil servants, bankers, insurers and workers in the
manufacturing and retail/service sectors.

Pilot study was conducted to establish the reliability of the instrument by following Malhotra (2010)
contention that a sample size of between 15 to 30 respondents could be used in testing for reliability
in a pilot study. A sample size of 20 respondents was used and the Cronbach reliability coefficient of
above 0.7 was obtained for all the items measuring the variables. George and Mallery (2003),
contended that “a Cronbach's alpha coefficient of > 0.7 is acceptable as being internally consistent of
the items in the scale measuring the variables”. In analysing the information collected, multiple
regression statistics was used in testing the hypotheses while descriptive statistics was used in
presenting the information about the respondents.

Olufayo (2017) adopted Rasheed and Abadi (2014) regression model in his loyalty study; hence
this study is also adopting multiple regression. The regression model is stated as:

Y=B,+BX, +BX, +B.X, + BX+Een..... (1)

Where, B, B, B; and 3, = the unknown estimates to be determined (regression coefficients)

Y = Customer loyalty; X, = perceived market risk; X, = functional/performance market risks;

X,=Financial market risks; X, =customer satisfaction; £ = error term.
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Results
Table 2: Regression Statistics for testing Hypotheses
Model Summary
Mode R R Square | Adjusted R Std. Error of
1 Square the Estimate
1 .634*2 402 .396 6.03026

a. Predictors: (Constant), Financial Risk, Customer
Satisfaction, Functional Risk, Perceived Market Risks
Source: Field Survey, 2021

Table 2 presents the regression result where regression coefficient 'R' of functional risk, financial
risk, customer satisfaction and perceived market risk is 0.634 indicating the extent of their
relationship with customer loyalty. R Square is 0.402 and adjusted R Square is 0.396 indicated that
39.6% of the variation of the dependent variable (customer loyalty) is accounted for by the joint
influence of perceived market risks, financial risk, functional risk and customer satisfaction. The
result implied that the remaining 60.4% that influence customer loyalty were not captured in this

study
Table 3: ANOVAa Table
Model Sum of df Mean F Sig.
Squares Square
Regression 9125.737 4 2281.434| 62.739 .000°
Residual 13563.776 373 36.364
Total 22689.513 377

a. Dependent Variable: Customer Loyalty

a. Predictors: (Constant), Financial Risk, Customer Satisfaction, Functional

Risk, Perceived Market Risks
Source: Field Survey, 2021

Table 3 reveals that F statistics 62.739 and p < 0.0 indicating that perceived market risk,
functional, risk, financial risk and customer loyalty has statistical relationship with customer
loyalty and therefore they are jointly predictor of customer loyalty.
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Table 4: Summary of Regression of predictor variables and the dependent variable

(Customer Loyalty)

Model Variables B Beta t Sig R R? F p

Perceived Market A10 1 .012 4616 |.032
5.589 3.807 | 1.786 075

Risks

Financial Risk 051 023 443 079 1.023 [.001 |.196 658

Functional Risk S13 817 -1.654 |.000 179 1.032 | 12.474 |.000

Customer 610|372 | 222.682 | .000
1.231 610 | 14.631 000

Satisfaction

a. Dependent Variable: Customer Loyalty
Source: Field Survey, 2021

Tables 4 presented the summary of the regression statistics that is used to test the hypotheses of the
research.

The first hypothesis tests whether perceived market risk is a predictor of customer loyalty and with a
P value of 0.032 it is indicated that perceived market risk is a predictor of customer loyalty. The
relationship between perceived market risk and customer loyalty is 11% while the R* is 1.2%
indicating that other predictors of customer loyalty contribute 98.8%.

The second hypothesis wants to know if financial risk is a predictor of customer loyalty in the GSM
market in Nigeria and the result shows that financial risk statistically is not a predictor of customer
loyalty because the P value is .658 which is above 0.05.

The third hypothesis wants to examine whether functional market risk is a predictor of customer
loyalty and the result that functional risk statistically is a predictor of customer loyalty with the P
value 0f 0.000

The fourth hypothesis investigated whether customer satisfaction is a predictor of customer loyalty
and it was shown in the result that customer satisfaction statistically predicts customer loyalty with P
values of .000 and R value of 61% and R2 of .372. The regression results revealed the variation in
customer loyalty as explained by customer satisfaction was .372%. Overall, the regression results
confirmed that customer satisfaction was not a strong predictor and explained little variation in
customer loyalty

Discussion of finding and recommendations
Discussion of Findings: The correlation values (R) shows the level of relationship between the
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predictor variables and the depended variable in this study in which H,, H,, H; and H,; the
independent variables (perceived market risks, functional risk, and customer satisfaction) jointly
and significantly and statistically influence customer loyalty while financial risk does not
statistically influence customer loyalty. The findings presented a statistically significant
relationship between three independent variables and customer loyalty in the GSM
telecommunication sector in Lagos state, Nigeria. The result on perceived market risks was in
contrast with the study by Pérez-Cabaiiero (2007) who concluded that perceived market risks did
not predict purchasing behaviour (loyalty) of consumer. However, since financial risk is a
dimension of perceived market risks, there is agreement with the result of Pérez-Cabaifiero (2007)
while there is disagreement with the result of this study on functional risk.

On the relationship between customer satisfaction and loyalty, this study concluded that there is a
relationship. This agreed with the study of Ibido and Asabi (2015) that customer satisfaction
statistical has a relationship with customer loyalty.

Recommendations: The results of this study indicated that customer loyalty is very vital in the
Global System of Mobile telecommunication sector and customer satisfaction and perceived market
risks jointly are important variables that will influence customer patronage and repatronage. In the
GSM sector in Nigeria strategies are formulated and implemented to encourage customer purchase
and repeat purchase. Therefore, it is suggested that pricing, customer relationship, quality service
delivery (product), sales promotional and communication strategies should be formulated and
implemented. Despite the fact that prices being charged in making phone calls are not too high,
however, inability of the GSM service providers to meet customer expectation should be looked into
and quality customer service should be the focus of the management. This will improve customer

satisfaction and reduce functional risk.
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ABSTRACT

The coming of democracy, into the political landscape of Nigeria, and the admission of Nigeria into
the democratic class of states on the 29" of May, 1999 was greeted with a euphoria of hope for a new
pattern of national life. Thus after many years of predatory military rule with its coloraries-human
right abuses, economic rape, unlawful imprisonment, militarized and uncivil culture, wanton
corruption with impunity, coups and counter-coups, suffocating of all democratic edifices like the
Courts, trade and students union, etc. democracy was expected to bring into the political atmosphere,
certain democratic and good governance tenets like: tolerance, rule of law, development, human
security, justice, transparency, accountability etc. Ironically ,such expectations have been
contradicted as many constellation of forces have not allowed for the flourishing of good governance
and human security. One of such issues has been the surge and ravaging incidents of conflict of
diverse coloration, ranging from, ethnic, religious, communal, resource war, terrorism, herdsmen,
unknown gunmen attacking military and security formations. The study based it's methodology on
content analysis cum qualitative analysis (textbooks, journal publications, magazine, internet
materials, etc.), three hypothesis were tested: there is no significant relationship between Niger-
Delta crisis and human insecurity; there is no significant relationship between Boko Haram crisis and
the flow of internally displaced persons and there is no significant relationship between Farmers-
Herdsmen clash and loss of lives, food insecurity and loss of livestock. While the protracted social
conflict theory (PSC) and Human Security Theory were explored to buttress the work. The study ,
discovered that ,the ravaging incidents of conflicts have truncated Nigerian democracy, the attitude
of the managers of Nigerian state reveals that of predatory leaders lacking sense of human Security,
hence the need to prioritize Human Security, judiciously utilize Security votes and budget in a way
that is devoid of corruption, parochial interest.

Key Words: Security, Human Security, Conflict, Herdsmen, Boko Haram, Niger Delta, internally
displaced persons.
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Introduction

Conflict, is said to be an existential part of any human and social formation from time immemorial.
Thus conflict occurs in any groupings of human, from the family, church, workplace, among peers,
schools, etc. where we have people with incompatible goals, different ideology, reasoning, ethnic
cum religious background, there is bound to be some form of conflicts. Most of these conflicts are
protracted in nature, lingering for long and causing severe humanitarian catastrophe of a large
proportion. Even Thomas Hobbes, John Loke and Rosseau saw the existence of conflict in what they
called the “State of nature,” Which Hobbes confirmed to be a period where people suffered from
anarchy, illustrated by the proverbial tendency of a large “fish swallowing a small one, where man is
essentially selfish, he is moved into action by his appetites, not reason. In the state of nature man saw
himself in the condition of warre and such a warre, as is of every man, against every man-not war in
the organized sense, but a perpetual struggle of all against all, competition, diffidence and love of
glory being the three main causes. Law and justice are absent. The life of man is solitary, Poor, nasty,
brutish and short,” (Appadorai 1975; and Adegbonmire 2016).

Conlflict, which according to Adegbonmire is historical cum biblically rooted from when God, Adam
and Eve severed relationship. This was as a result of failure of Adam and eve to obey the ordinances
of God. As a result of this disobedience the tripartite parties were in a feud. Hence conflict connotes
all forms of agreement and disagreement. It relates to all level of conflicts between individuals,
within families, communities, organizations or states, even between animals, etc. (Adegbonmire
2016). The outcome of every conflict is always disastrous not just touching the fabrics of society or
state, but unleashing terrible, unbearable and strenuous experience, pains, injury, trauma, human
rights abuses, hunger, homelessness, refugee flow and displaced persons, etc. This manifest in some
poor states suffering alongside some developmental challenges like poverty, food insecurity/hunger,
unemployment, infrastructural (health, education, roads, water) decay, as evident in most third world
countries, like Nigeria. The country with its chequred history, smacked with slavery, colonialism,
post-independence, military era of coups, counter coups, violation of human rights with the
problematic of centripetal and centrifugal forces (ethnic, religious and nationalist
sentiments)straining the corporate existence of the nation, as mostly experienced in the fourth
Republic Nigeria, (Nnoli 2011: 164: Maduagwu 2005; Mohammed 2005; Dumoye 2011; and Radda
2005), is still grappling with conflict of various kinds.

The coming into the democratic class of states, by Nigeria on the 29" of May 1999, was according to
Uya (2005), to usher in a political culture based on justice, equity, massive improvement in the
welfare of the masses, where human rights and security would be respected as was denied in the
military era, which lasted for 29 years of the country's 60 years of independence, (Toyin 2015).

With such political history during the military era, the coming of the Fourth Republic was heralded as
a new atmosphere of change for an egalitarian, civil and secured Nigeria. But the experience of the
Fourth Republic as one writer observed is a calamity and a curse rather than a blessing. The numbers
of conflict, (ethnic and religious, resources), that plagues the nation leaves one with no hope, never
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imagined in the history of the country. The rate of violent, conflicts which affects human life and
human security experienced in the Fourth Republic Nigeria is alarming. Thus the views of Omodia
and Aliu (2013) contradicts the overwhelming expectations and hope of Nigerians thus: the Fourth
Republic appears to be a semblance or repertoire of past republic in terms of failure of the state to
guarantee minimum conditions of governance, deliver democratic dividends and development. The
inability of the current democratic governance to meet the challenges of human security — Food,
employment, security, portable water, accessible health care, roads, qualitative education and other
basic needs of the masses are glaring and well documented, (Ogundiya 2010: Inokoba and Kumokor
2011: Yagboyaju, 2011 in Omodia and Aliu 2013). It is based on this backdrop the paper take an
extrapolatory steps in examining the human security problematic in Nigeria's Fourth Republic
associated with the Niger Delta crisis, Boko Haram — induced internally displaced persons (B-IDPs),
and the farmers-herdsmen clash.

STATEMENT OF PROBLEM

The attainment of democracy in Nigeria on the 29" May, 1999, was seen by many as the second
independence in Nigeria. There was hope that the lives of the masses would be transformed for the
better. Thus democracy was expected to usher in an atmosphere of tolerance, respect for human
rights, equity, justice and fairness in the distribution of resources, equality before the law,
transparency and accountability in government dealings, human security and development would be
prioritize, while the dividends of good governance would be appreciated. Ironically the Fourth
Republic has been a jinx and nightmare for many Nigerians. Issues such as corruption,
unemployment, poverty, ethnic-religious conflicts, resource war, terrorism, etc. prevailed as the
order of the day,(Duke,Ebaye and Bassey 2021b).

One of the disturbing trend of events in the Fourth Republic, has been the neglect of the tenets of
human security. There is no gain saying the fact that, the country has a bleak and tumultuous political
history with experiences of conflict beginning from the colonial era to the independence, post-
independence, military era to the current democratic Fourth Republic. Most of these conflicts have
severe human security implications in the form of denial of basic human rights (right to life, free
movement, privacy, human dignity) to the affected citizens, mostly women and children, (FGN
Constitution 1999 in Johnson 2014). Even the 1999 constitution of the Federal Republic of Nigeria
clearly stated how sacrosanct it is for the government to protect the lives, properties and welfare of
the masses in section 14(2), thus “the security and welfare of the people shall be the primary purpose
of the government”. Invariably, the constitution has saddled the government with the responsibility
of safeguarding lives, property, welfare of Nigerians against both internal and external threats
including other forms of danger,(Duke and Bassey 2021a).

Most of these conflicts, that continue to ravage the Fourth Republic, includes: The April 14" 2000,
Agyragu crisis in Nassarawa, with the killing of their indigenes, the May, 16 2000 feud between
Akasa and I[gwama communities in Bayelsa State, the Kuteb and Chamba conflict in Taraba State on
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11 August 2000, which took the lives of about 200 persons, followed by a clash in Lagos involving
O'dua people's congress (OPC) on the 9" of September, 2000, the Okirika-Eleme in Rivers State on
October 4", 2000, over land ownership, (Ebenyi 2003: 137; Imobighe 2003 in Hassan et al 2013), the
Tafewa Balewa Square in Bauchi conflicts in 2000, the conflicts in mushin, ajengunle, ketu, agege
and other parts of Lagos (1999-2000), conflicts in Kaduna metropolis of May 2000, the conflict in
Gombe State in September, 2000 and the conflict in Aguleri and Umuleri areas of Anambra State in
2000, (Adebayo 2006 in Hassan et al 2013). Nigeria's Fourth Republic has been an era of prevalent
violent conflict. The beginning of the democratic triumphant of May 29, 1999, led to more escalated
violent clashes of both religious and ethnic undertone (Imobighe 2003 in Hassan et al 2013).

In the midst of all these, the innocent Nigerians are the ones who bears the brunt of such animalistic
and uncivil behavioral tenets of some violent humans, while the Nigerian State continuously fails to
protect the lives and properties of the victims. Most victims are made to forcefully flee their homes,
being rendered homeless and despair without hope. Hence they suffer severe human security
challenges. This is so as the masses suffer in terms of fear, lack of food, sexually abused by security
men, lack of shelter, as their homes are set ablaze, health care and inadequate care from the
government. The problem becomes worrisome as there exist other human security challenges in the
country such as: Poverty, unemployment, hunger/food insecurity which adds to the already existing
governance pathologies and social deformities suffocating the nation's political fabrics. And these
challenges of human security mentioned above breeds some forms of insecurity. Thus many
outbreaks of conflicts, such as terrorism, civil unrest, protest has link with economic, political,
environmental, religious factors. That is why Bassey affirmed that two years after 1999, armed
confrontation have erupted throughout the country over issues as religion, economic power and
division of wealth and land; renewal of natural resources, including livestock forage, wood stocks
and fisheries, environmental damage, labour-management relations, urban disputes among youth
gangs, disputes among youth rural communities and police — related violence, (Bassey 2007). This
calls into the reasoning that, there is a need for Nigerian government to have a rethink over adopting
and infusing a security and developmental thinking that takes into consideration, the human
dimension of security in all its dealings of security.

It based on this aforesaid, which obviously reflect on the one hand the prevalence of conflict in the
Fourth Republic Nigeria and the concomitant resultants of human insecurity outcome of such
conflicts. Hence the study delve into investigating the enormity of human security challenges
resulting from conflict — induced human security challenges, (Niger Delta crisis, Boko-Haram-
induced-internally displaced persons and the Herdsmen-Farmers clash) in Nigeria's Democratic
Fourth Republic.
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OBJECTIVES OFTHE STUDY
The general objectives of the study, is to unravel the extent which myriads of conflicts in Nigeria
Fourth republic unleashes severe human security challenges. The study further considers certain

specificissues below:

o The extent which the Niger-Delta conflicts breeds human insecurity as the inhabitants of the
oil producing states were not adequately compensated for environmental pollution

and human development .

o The extent which the Boko Haram terrorism engenders severe human insecurity in the form

of food insecurity, livestock shortage, internally displaced persons, closure of schools, markets,

offices etc.

. The extent which the Herdsmen-farmers clashes breeds unbearable human security in form

of loss to farmers reduction in agricultural outputs and livestock, homelessness, etc.)

HYPOTHESIS

The study, though adopted the content analysis as its methodology, hence data was gotten solely from
secondary sources and will be tested using qualitative method.

Hypothesis I

. There is no significant relationship between Niger Delta crisis and human insecurity in terms
of environmental insecurity/pollution, loss of means of livelihood,

Hypothesis IT

o There is no significant relationship between Boko Haram conflicts and human insecurity in

the form of food shortage, the spread of internally displaced persons.

Hypothesis I11

o There is no significant relationship between Herdsmen-farmers clash and human insecurity

in the form of loss of lives, loss to farmers, reduction in agricultural outputs, food insecurity,

loss  oflivestock, homelessness etc.

METHODOLOGY
The study adopted the content analysis as it methodology as data was obtained solely from secondary
sources — journal publications, internet materials, textbooks, magazine. Thus the research was

conducted using qualitative method.
DEFINITION OF TERMS

In this study, some concepts like security, human security and conflicts would be define as to be used
in the study.

CONFLICT

According to Albert (2007), conflict is said to be an incompatible interaction between two entities.
There are two types of conflict: positive and negative conflict. Positive in this case is when such leads
to positive change and development. In this case, the differences between the rivals enable them to
discover new ways of doing things and relating with each other. On the other hand, a conflict is said to
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be negative if it promotes and produces negative results: Physical harms, deaths, destruction of
property and so on. A negative conflict is otherwise known as a destructive conflict whereas the
positive one is known as a constructive or productive conflict. In the same vein Nelson and Quick
(1997) affirm that conflict is any situation in which incompatible goals emotions or behaviour lead
to disagreement or opposition between two or more parties, (Quick and Nelson 1997 in Kalama
2012)

SECURITY

According to Zabadi (2007), in defining security, one need to understand that survival is said to be
the first priority for man and this has come to him as a law of nature. The capacity to ensure survival
remains the most important preoccupation of all human beings since it is certainly not possible to
engage in any activity unless safety is assured. In the same vein Rourke and Boyer (1996) are of the
view that one way to think of security is to ponder for insecurity. According to Ekemini (2005)
security is a very crucial condition for normal functioning of man and society. The concept of
security is quite complex and means different things to different people. Security could mean
freedom or isolation from violence. In this sense, one can describe certain parts of the world as
insecure when compared to other parts of the world. There is also the idea of security as freedom
from want or isolation from certain risk. In this sense, if we talk about food security, its really about
capability: the capability of a people to guarantee their food needs usually through implored
agricultural techniques. Insurance company provides security in one form or another when people
talk of policies.

According to Akinyeye (2001), the concept of security is a multi-faceted one that captures every
sphere of human endeavours. This is why people talk about various types of security — psychological
security, job security, among others. Each type of security is focused towards a particular kind of
threat. Damus sees security from the “prevention” of property damage, injury and loss of lives
caused by military means as well as limitation of such damage, casualty as “the protection” of a
nation against all types of external aggression, espionage, hostile reconnaissance, sabotage,
subversion, annoyance and other inimical influences.

HUMAN SECURITY

According to Hubert (2001), while the term “human security” may be a recent origin, the ideas that
underpin the concept are far from new. For more than a century at least, since the founding of
international committee of the Red Cross in the 1860s, a doctrine based on the security of people
have been gathering momentum. Core elements of this doctrine were formalized in the 1940s in the
UN charter, the Universal Declaration of human rights and the Geneva Conventions. The specific
phrase “human security” most commonly associated with the 1994 UNDP Human Development
Report, is an attempt to capture the post-cold war peace dividend and redirect those resources
towards the development agenda. The definition advanced in the report was extremely ambitious.
Human security was defined as the summation of seven district dimensions of security: economic,
food, health, environmental, personal, community and political. By focusing on people and
highlighting non-traditional threats, the UNDP made an important contribution to post-cold war
thinking about security. Human Security complements National security. Human Security assert
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that the security of the state is not an end in itself, rather it is a means of ensuring security for its
people. In this context, state security and human security are mutually supportive. Building an
effective, democratic state that values its own people and protects minorities is a central strategy for
promoting human security. At the same time improving the human security of its people strengthens
the legitimacy, stability and security of a state when states are externally aggressive, internally
repressive or too weak to govern effectively, they threaten the security of the people, (Hubert 2001)

THEORETICALFRAME WORK
PROTRACTED SOCIAL CONFLICT THEORY (PSC)

The study, utilizes the Protracted Social Conflict theory (PSC) and Human Security Theory. The
theory, was propounded by Edward Azar in the 1970s. The critical factor in protracted social conflict
as posited by Edward Azar, (PSC), such as persisted in Lebanon-his home town and fields of study,
Srilanka, the Philippines, Northern Ireland, Ethiopia, Israel, Sudan, Cyprus, Nigeria or South Africa,
was that it represented “the prolonged and often violent struggle by communal groups for such basic
needs as security, recognition and reacceptance, fair access to political institutions and economic
participation”. Traditional security cum conventional war thinking of the conflict between states was
seen to have been absorbed by history, hence no longer tenable in analyzing these changes in conflict,
(Bamsbotham, Woodhouse and Mial, 2007). The theory specifically takes into consideration
conflicts that erupt solely within states with four clusters of variables identified as preconditions for
their transformation to high levels of intensity. First, there is bound to be a communal content, the fact
that the most important unit of understanding protracted social conflicts occurrence is the identity
group —racial, religious, ethnic, cultural and others. Another form of understanding PSC is from the
point of view of deprivation of human needs as underlying sources of PSC. Grievances resulting
from deprivation expressed by groups failing to attend to such grievances by the authorities may lead
to protracted conflict. Such needs may include: Political, security, developmental, identity, cultural
or religious expression. The first three corresponding to Henry Shue's three basic rights of security,
substances and freedom. Thirdly, in a world in which the state has been endowed with authority to
govern and use force where necessary to regulate society to protect citizens and to provide collective
goods, where government and state are to satisfy or frustrates individual and identity group needs;
most states which experience protracted social conflict tend to be characterized by incompetent,
parochial, fragile and authoritarian governments that fail to satisfy basic human needs. Finally, there
is the role of what Azar called 'International Linkages' in particular political economy relations of
economic dependency within the international economic system and the network of political —
military connectivity constituting regional and global dynamics of clientage and cross border
interest, (Ramsbothman et al 2007).

The input of this theory, to the study is glaring as its captures the three conflict issues — Niger Delta
crisis, Boko Haram — induced internally displaced persons(BIIDS) and the Herds-farmers clashes.
These tripartite conflicts are cases for protracted social conflicts as adumbrated by Edward Azar,
advanced by Ramsbothsam, woodhouse and Mial (2007). The Niger Delta case have been
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documented by scholars as protracted conflict due to the enormity of its destruction, the lingering
and unabated turmoil, chaos, destruction and loss to both the Nigerian state in the form of soldiers
attacked, reduction in oil, loss in revenue, vandalization, kidnapping, payment for ransom. While it
has affected the Niger Deltans in the form of environmental pollution, the several military siege,
attack and human right abuses in the form of extra-judicial killings like that of Ken Saro Wiwa and
other eight Ogoni youths executed by General Sani Abacha. The Niger Delta conflict which was a
conflict with different coloration-self-determination, exploitation without redress leading to violent
and aggressive behaviour, resources war etc, makes it fit into the description of (PSC). Also the Boko
Haram terrorism, is a classic case of protracted social conflicts, because it has lingered for so long,
causing severe humanitarian crisis like the problem of internally displaced and refugee, loss to the
economy of the country, threat to foreign investors, tourist, etc. The Boko Haram has religious
undertone, as the ideology and aim of Boko Haram, like other Islamic terrorist sect is to dethrone any
western and Christian edifices by enthroning Islamic ways. The Boko Haram case is also a matter of
identity, a result of a failing system where the government is losing its grip over the monopoly use of
violence. Finally, the herdsmen — Famers crisis too congregates into the classification and
theorization of PSC. This is evident in the sense that the clash has some undertone of resources — the
struggle for land for grazing and farming by both herdsmen and farmers. It is also a thing of identity,
needs in the form of the struggle by both herdsmen and farmers over limited land. It is protracted
because of the intensity of the conflict and the enormity of casualty in loss of lives, properties and
goods, food insecurity, hunger, poverty, etc.

All these conflicts, has effect on the state in the form of insecurity, loss of lives and property,
economic decline and other humanitarian difficulties. Conflict of such magnitude leads to severe and
unprecedented human security challenges in the form of hunger, abuse of human rights (killing of
non-combatant civilians, sexual abuse of women), internally displacement with the resultant
challenges they face (sexual harassment, unsanitary and poor hygiene environment, attack by
bandits, exposure to harsh atmospheric and weather condition, exposure to wild animals)

HUMAN SECURITY THEORY

The concept of human security, is in principle, given broad definition of security. It places the
individual at the centre of security concern, the life as lived, as the true mirror through which we
should view the political, economic and social environment. At its core human security means
Freedom from fear. There are other antecedents of human security too. The United Nations (UN) has
taken a leading role in human rights issues generally and contributed substantially to a developing
body of international human rights are ample testimony to the UN's role, including the fact that the
UN has woven human rights considerations into the work of virtually all its agencies and
commissions, (Mc Ray 2006). In the same vein, 'Abioro and Daramola (2018) are of the view that the
concept was popularised by the United Nation Commission Report (2003) and United Nation

Development Programme report of (1994), where it clearly demonstrated that human security
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involves two main components: freedom from fear and freedom from want which has further been
divided into economic security, (access to employment and earning basic income on a sustained
basis) food security (economic and physical access to food and balanced nutrition), health security
(access to health facilities, medical care and basic drugs as well as protection from communicable
and no-communicable disease), environmental security (protecting the environment and natural
resources as well as exploiting without compromising its use for future generation), personal
security (freedom from physical violence caused by either this state, groups or individuals),
community security (freedom to belong to a community or communities) and political security
(freedom to hold political views, subscribe to ideologies, belong to and express political views),
(Abioro and Daramola2018).

The input, of the human security theory to this study, brings to clarity of understanding that conflicts
of any kind that leads to violent behaviour where lives and properties are lost, engenders severe
human security problems in the form of physical damage (properties, lives) economic (employed
people will flee away from their base of work, some means of livelithood and survival like office
buildings, farms, crafts will be destroyed and affected) socially (internally displaced persons will
increase they will face severe health challenges, lacks shelter, drinking water, clean and sanitary
environment, being displaced women and girls been sexually abused, the problem of identity also
persist), political, (the affected communities or region like the Niger Delta and Southern minority

states are all disenfranchised, cheated, marginalized in the National scheme of things, etc).

THE NIGER DELTA CONFLICTAND HUMAN INSECURITY IN NIGERIA

The country, Nigeria, have seen the magnanimity of the all mighty God in terms of vesting enormous
natural resources underneath and on the Nigerian soil. These resources include but not limited to oil,
manganese, zinc, Iron, coal, copper, limestone, etc while significantly endowed with rich
agricultural potentials in the form of crops, arable vast and unused lands, virgin forest and oceans,
rivers for fishing, irrigation, international trans-Atlantic trade, for electrification dams, with
adequate and untapped human labour, etc. ironically this admirable indices and attributes of the
country, which is capable of making the country be at par with developed industrialized Nations have
not in any bring such transformation. Rather the country is smacked with all manners of
underdevelopment quagmire and menace in the form of poverty, malnutrition, technological and
financial dependence in the form of aid, thereby posing the problems of balance of payment crisis.
Also the country's resources, mostly oil have been acurse rather than a blessing. This has put Nigeria
among the countries suffering from “resource curse”, “the paradox of plenty”, “rentier economy”,
with all indices of petro-violence and resource war evident in the Niger Delta. The Niger Delta is
currently a vortex of protracted social conflict propped up by crisis of regime legitimacy, political

ostracism and social marginalization. The armed rebellion has immense incalculable consequence
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for the stability of the nation (Bassey 2015), which is caused by the perceived internal colonialism
meted against the Niger Deltans evident in unfavourable revenue allocation pattern, poor
development of the region, the insensitivity of the Nigerian elite, turning the region into an ecological
disaster and dehumanized its inhabitants. The worst and ungodly form of exploitation experienced by
the Niger Deltans is that they provide the revenue for the country and yet be denied a fair share of that
revenue because it is perceived that the inhabitant of the area are few in number, (Saro Wiwa 1995:63
in Bassey 2015: 455). In the same vein, Ajala posit that, prior to August 2009, the Niger Delta region
of Nigeria witnessed widespread violent conflicts waged between the government, multinational oil
corporations (MNCs) and Militant groups. This conflict erupts as a result of existential deplorable
human security, which deprived the indigenes of the region access to their source of livelihood due to
pollution by MNCs. The region, a home to over 20 million Nigerians, comprising the following
states, Abia, Akwa Ibom, Bayelsa, Cross River, Rivers, Delta, Edo, Imo, Ondo, (Oluyemi 2020)
located in West Africa's oil-rich gulf of Guinea, with its richness in energy and oil. It contributes about
95 percent of Nigeria's foreign exchange earnings and 80 percent of federal government revenue,
continuous violence and disruption of oil exploration have impeded development and human
security in the region, (Ajala2016).

The Human Security dimension of the conflict, is seen and appreciated when one adopts and mirror
the Nigerian situation through the 1994 United Nations Human Development Report — Human
Security means that people can exercise their choices safely and freely and that they can be relatively
confident that the opportunities they have today are not totally lost tomorrow. This report sees human
Security from two aspects: First is Safety from threats such as hunger, diseases and repression:
Secondly, protection from sudden and hurtful disruptions in patterns of daily life — whether in their
homes, at work or in the communities. The report further states that when people perceive a threat to
their lives they often become intolerant just like the case of the Niger Delta. Lack of compensation for
environmental pollution arising from the activities of oil companies, affecting their livelihoods
caused restiveness. The once fertile lands have been damaged and the rivers which provide fish for
both commercial and consumption purpose have been polluted. This further breeds the problem of
unemployment and underemployment as the only means of survival —fishing and farming have been
disrupted by pollution. This is so as the main occupation for the male is Fishing and Farming, while
the women engaged in food processing. The World Health Organization reported that three years
after Nigeria's return to democracy over 50 incidence of conflict were recorded resulting in death of
over 10,000 Nigerians, while several Thousands were reportedly displaced. The Odi Massacre which
was state sponsored led to the death of 2,483 people by the Nigerian security forces. The United
Nations Environmental Programme (UNEP) carried out a comprehensive research in 2011 about the
extent of environmental degradation in the Niger Delta, with the help of both local and international
experts who surveyed 122km of pipelines, 4,000 samples of soil and water from different areas and
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surveyed 5000 medical records and held 264 meetings attended by over 23,000 people. The findings
reveal that the problem of the Niger Delta is as a result of negligence on the part of multinational,
(Ajala2016)

The Niger Delta conflicts, which is seen by many as a critical human security question with an
undertone of self-determination for a particular people's right has been misinterpreted by the
repressive government of the Nigerian state in both military and civilian regime. The oil, according
to the events in the region, worth more than human life that is why the Obansanjo regime was
uncompromising in his militarized approach to secure uninterrupted flow of oil to the multinational
company leading to violence. Hence the reason why so much was expanded in security during the
epoch of the Nation's political economy history. As succinctly put by Bassey, the escalation of
conflict between the clandestine militant groups (movement for the emancipation of the Niger Delta
MEND) and the Niger Delta vigilante and the Nigerian state, has transformed the region into a
volatile space exploited by clandestine transnational actors (CTAs) (Bayart, 2000 in Bassey, 2015),
employing strategies of extraversion. This made the government to interpret the agitation for social
change as criminality and terrorism. Little wonder why the government in its 2008 appropriation Bill
of the federal government voted four hundred and fifty billion naira for “Security in the Niger Delta
region, while only sixty billion naira was allocated for infrastructure and social programmes
intervention through the Niger Delta Development Commission. This gross disparity, it could be
argued is symptomatic of the mindset of the dominant bureaucratic faction of the federal
establishment whose perception of security in the Niger Delta borders only on the protection of the
oil and gas mega structure that contributes “95% of export revenues, 70% of government revenues
and about a third of gross domestic products” (Nigeria today, 2001:31 in Bassey 2015).

From above, insightful analysis, retrieved from scholarly literatures, one could see the extent of
neglect of human security in the Niger delta-oil rich region by the Nigerian state. That the managers
of the state views security from the State centric cum Westphalia tradition is not to be disputed. The
idea of security being narrowly skewed in favour of the interest of the elite, while the masses in terms
of their fundamental human rights and other basic needs: safety, employment, health, sustainability
like their environment which holds the fishing and farming means is severely damaged is not
palatable. As explicated above by Bassey, the Nigerian state voting much cash for security while
dishing out little for infrastructure and social service shows the level of insensitivity of the
government towards human security. Such insensitivity clearly explains the value given to
uninterrupted flow of oil to multinationals and the rent seeking nature of the Nigerian elites, while
human lives is worthless. Furthermore the conflict clearly brings to bear the “resources curse”
pandemonium and the paradox of plenty which depicts a situation where nations blessed with natural
resources like: oil and diamond, is conflict-ridden, a rentier state and corrupt without the resource

(oil) wealth transforming the society.
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BOKO HARAM - INDUCED INTERNALLY DISPLACED PERSONS AND HUMAN
INSECURITY IN NIGERIA

The coming of the Fourth Republic Nigeria, on the 29" May 1999, as pointed out earlier was seen as
the beginning of a new dawn in the country's political atmosphere. Thus there was the euphoria of
hope that the citizens will feel a sense of good governance that would upheld the tenets of
accountability, transparency, rule of law, equality before the law, fairness and justice with a sense of
human rights, human security in the security landscape of the managers of the Nigerian state. But as
many scholars and observers have noted the Fourth Republic has become a Jinx and an albatross,
smacked with so many governance pathologies, societal deformities and dysfunctional system. The
rate of violent-conflict, corruption, indices of underdevelopment in the form of poverty,
unemployment, civil unrest, ethnic and religious tensions, terrorism, the end SARS revolution,
herdsmen-farmers clash, etc paints a gloomy picture on the current Republic. The common man has
lost confidence in the Nigerian state in terms of security, welfare and protection. Military and
security outfits and installation is been attacked on daily basis. One of the threatening vortex of
conflict that is threatening the corporate existence of the Nigerian state, is the Boko Haram terrorism.
The group has not only shaken the domestic environment, but affected neighboring Lake Chad states
—Cameron, Chad, Niger, Mali, etc with its severe humanitarian cost.

According to Nnam, Ugwuoke, Njemanze and Akwara (2019), the term Boko, connotes the Hausa
word, meaning book but in this sense, (Western) education, while 'Haram' is Arabic word, meaning
religiously forbidden. Hence the full translation of Boko Haram which means “Western Education is
forbidden or evil - its original name is 'Jamaal Ahlas-Sunah lid-dawah wal-jihad' (people of the ways
of the prophet for proselytization and Jihad) but was Anglicized Boko Haram in 2002. It was
established by Mohammed Yusuf in the early 90s as a socio- religious movements; this radial group
was silent and devoid of violence until years later when the group transformed into a monstrous
creature engaging in notorious and horrendous crimes. Evidently, going by the Global Terrorism
Index - GTI ranking, Boko Haram is the third deadly terrorist group in the world. For over a decade
now the group has inflicted horrendous terror in Nigeria, affecting mostly its operational theatre —
North eastern parts of Nigeria, leading to loss of lives and infrastructure (Markets, Schools, Hospitals
and places of Worship and relaxation, centres (Akinsuyi 2016; Olanrewaju 2014; Olayinka and
Musa, 2014 in Nnam et al 2019). The human security aspect of the effect of Boko Haram terrorism is
obvious in the educational sector of North Eastern Nigeria. The unpleasant incident of April 15",
2004, was the abduction of the 276 female students of Government Secondary School, Chibok in
Borno State Nigeria, where some were allegedly brainwashed and conscripted into the ranks of Boko
Haram to divert the attention of security operatives and were successfully used in suicide bombings,
(Nnam et al, 2018 in Nnam et al 2019). This has led to closure of Schools and other social services
including ICT due to unabated terrorist attacks to avoid casualties and secure the communities. Even
the government's counter terrorism effort has serious human security impact in the form of collateral
damage on students, teachers, educational administrators, parents/guardians, and other residents in
the Northern part of Nigeria have been educationally, physically, economically, psychologically,
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structurally and socially displaced and dislocated and all of this tantamount to serious threats to
human security. Many children who were supposed to populate schools in such areas are made to
either sought refuge along with their families in neighboring states or country or have been internally
displaced, as over 1.4 million children have been forced to flee the terrorist affected area (United
Nations children's fund, 2015 in Nnam et al, 2019).

According to Barau (2018), the attacks from the deadly Boko Haram has transformed from being a
domestic Nigerian issue to spill over into neighboring lake chad countries: Cameron, Chad, Niger —
an area where the citizens there are already facing challenges of climate change. It is estimated that
since the escalation of the Boko Haram insurgency in 2010 about two million Nigerian's have fled
their homes and ended up in urban areas around the main crisis zones, which only 10 percent of this
persons are sheltered in official humanitarian spaces in Nigeria's 13 states (IDMC 2016 in Barau
2018). As of 2014, Boko Haram had total control of Nigerian territories covering an area of 21,545
square kilometers, (Ibrahim et al 2014 in Barau 2016). The implication of this is twofold: one, most
of the captured territories are remote rural areas, hence people in such captured territories try to run
from Boko Haram for relatively more safe urban areas. Secondly there are challenges of dangers that
women, children and aged faces in their attempt to reach cities by foot. These displaced persons faces
all manner of dehumanizing conditions like eviction, deception by the political class (around
electoral periods)and lack access to shelter, food, water and sanitation. They do not possess the same
right as refugees in some developing countries, (Adewale 2016; Zutshi et al 2011; Ladan 2013 in
Barau 2018). Only about 10 percent of the Boko Haram victims are accommodated by formal camps
maintained by national and international humanitarian organizations that are based mostly in urban
areas, (Ibrahim et al. 2014 in Barau 2018). Most often than not, displaced persons are left with the
only option of escaping to join fellow poor urban citizens, adding pressure to overstretched
infrastructure and under-supplied services. Such persons hardly enjoy any assistances or recognition
from local authorities and international humanitarian groups. There is also the ugly experience in the
form of physical and sexual violence against children (mostly female) living in humanitarian
settings that have severe health and psychological trauma on them. In many instances the settings of
humanitarian camps fail to meet the protection needs of women, children and adolescent girls in
particular, (Wessells and Kostenly 2013; the Girls Emergency Initiative 2015 in Barau2018).
According to Uzobo and Akwetie (2018), The rate of internally displaced persons by Boko Haram
and Fulani Herdsmen in Nigeria is about 3.3Million, representing 10percent of the total IDPs in the
world as at May 2014, where 85.68 percent of this is as a result of Islamists sects (International
Organization for Migration 2016 in Uzobo and Akwetie 2016). While most of the displaced persons
are women, children and girls, are exposed to high risks. women and children constitute more than 50
percent of the internally displaced camps formation. The insurgency has displaced more than two
million persons across several states. Currently there are over 2Million, 122,000 and 123,000
internally displaced persons (IDPs) in Borno, Adamawa and Yobe states. There are over 41,000,
32,000, 29,000 and 10,000 IDPs in Gombe, Taraba, Kaduna and Plateau States respectively. Though
the conflict has declined the Adamawa, Borno and Yobe states and some of IDPs have started
returning to their communities, displacement continues in some affected areas in the North east. It
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has led to low market functioning, reduced land cultivation and destruction of infrastructures such as
water, pipelines, bridges, health centres, schools, roads and other amenities, (The Food and
Agriculture Organization of the United Nations report 2016 in Uzobo and Akhetre 2016) Many of the
states, Jigawa, Kano, Katsina, Kebbi and Sokoto states saw reasonable level of cash crop production,
while Plateau and Yobe states experience below average production, the prices of staple food crops
across the states were extremely high compared to the five year averages (with margins of 100%-
200% increase). With the increase number of vulnerable households in Adamawa, Borno and Yobe,
an estimated 4.6 million Nigerians are currently at risk of food insecurity with at least 3million
people projected to require emergency food assistance. In January to October, 2016 about 880,700
people received food assistance either in kind of through cash-based transfer, 105,121 received
inputs for the production of crops and livestock: 83,102 people received other forms of livelihood
support. Health care services remain inadequate in North-eastern Nigeria, particularly in Borno,
where Boko Haram insurgents had destroyed at least 75 health facilities as of May. Out of Borno's 27
local government areas, only 13 have access to health care facilities. In response the UN Health
sector had assisted in the construction of primary health care facilities of 17,000 new IDP in Borno
and Yobe as of late May, IDP camps in Northeastern Nigeria do not have functional latrines and
adequate hygiene workers. In response, the GoN and UNICEF have provided 10,000 IDPs in
Adamawa with access to improved sanitation facilities. The GoN and UNICEF have also contributed
buckets, jerry cans and soap to 3600 residents in IDPs camps in Yobe's Daramaturu town to help
facilitate improved hygiene in the area of health. Also many pregnant women in malkoli IDPs camp
in Yola, faced reproductive health issues because of the absent of trained birth attendants, poor
nutrition, poor sanitation and striking communicable diseases also worsen women's health. Lack of
reproductive health services, including treatment for sexually transmitted diseases, put displaced
women at high risk of maternal mortality, they are also strike by Malaria. In Borno 50 percent of
deaths are linked to malaria; in Adamawa state, malaria, diarrhea and chest infections remain the
most important diseases in the camps, (FEWS NET; UNICEF, USAID/FPP in Uzobo and Akwetie
2016).

HERDSMEN-FARMERS CLASHASASOURCE OF HUMAN INSECURITY IN NIGERIA

The recent upsurge, in the attack from herdsmen and farmers clash has resulted in untold sufferings in
the form of destitute, homelessness, internally displayed persons, food insecurity etc. The atrocity
from herdsmen give Nigerian the masses, mostly Christian extraction to view it as another coloration
of Islamic terrorism. Such onslaught from herdsmen, has severe food crisis in a country where
poverty, hunger, malnutrition and food shortage is growing unabatedly. An attack on farmers risk the
country's sustenance with its concomitants food security aspects of human security. The current spate
and the enormity of national damage done by her smen is replete in both academic, policy, security
and developmental discourse. As trenchantly observed by,(Obo@urin, Oloye and Adesola (2020), the
recent threats facing Nigeria's political, social, cultural, economic and human security in Nigeria is
that of herdsmen and farmers crisis. The clash have been spotted and interpreted with a religious
undertone, with Christians and Muslims having some confrontations. The clash has culminated into
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loss of lives, valuable properties, and destruction of large expanse of lands for agricultural
production thereby causing food insecurity as farmers, due to fear no longer go to farm as occurred in
February 2018 in Benue, Taraba and Nassarawa State respectively. The result of this is poor food
security and availability in an atmosphere, where food shortage has been envisaged. This kind of
violence has disrupted socio-economic, religious and educational activities, caused political
instability and threatened national unity in Nigeria. The first of herdsmen and farmers clash,
occurred in Sudan in 1948 and the second in Sudan in 1951, which prompted the migration of Fulani
Buroro to Sudan. In 1955, there was a clash/genocide which led to the Sudanese Government issuing
a quit notice to all Fulani Bororo to relocate to their home countries. These people were mainly from
Borno, Sokoto and Kano States in Nigeria, (Ibrahim 2018 in Obodurin et al 2020). In April 1956, the
Nigerian government sent a delegation team comprising Alhaji Muhammad Ribadu — Minister of
Lands, Alhaji Abubakar Akalai of Sokoto Native Administration, Malam Maaji Shani — Legal
Adviser Borno Native Administration and Mr. J. R. Knowles — A Senior Vetenary Officer. This led to
the Fulani eventual return to Nigeria two years later, (Ibrahim 2018 in Obodunrin et al 2020). The
clash has, not only become a serious threat to Nigeria's national security as violent actions have
caused deteriorating living conditions.This has also led to more conflicts and breakdown of order in
the region. Also, it has breed social dislocation and discrimination. This is so as the previously held
integration of Fulani herdsmen in many community associations is no longer possible. Thus they
have been denied such association, (Michael and Ukpong 2017 in Obodunrin 2020). Though
accurate data to confirm deaths resulting from Fulani herdsmen clash is difficult, due to absence of
dedicated data base, (Nwosu 2017 in Obodunrin 2020).Most of the facts are retrieved from
newspapers report of various incidents of such clashes. Some sources has it that since 2001, over
60,000 persons had died from the clashes, making it almost worse than Boko Haram. A BBC report
made it public that over 50,000 deaths were caused by the crisis between 2001 and 2004 alone. Of
these deaths, women and children accounted for almost 35,000. Another report showed that the
economic cost of the herdsmen-farmers conflicts in only four states — Benue, Kaduna, Nassarawa
and Plateau are about $14 billion annually. From Agatu in Benue State, Akure in Ondo State, Bukuru
area in plateau State, Oke Ogun area in Oyo State, Gassaki and Baki in Taraba to Nimbo in Enugu
State, rampaging herdsmen seem to be on a mission to draw blood (Obi, Chinwere and Onyejebo,
2018 in Obedunrin 2020). Adetula (2016) decried that the conflicts has led to expending huge
monies meant for development and social services to be channeled into security, payment of
compensation, reconstruction of destroyed public property, etc. The world bank reported that $800
million have been diverted away from development to solve problems of conflicts in West Africa,
with Nigeria as a key player. The Nigerian government spends roughly N241.8 billion ($670 million)
on security votes, (Mutum 2018 in Obodunrin 2020). Such clashes have led to many human security
challenges and human rights abuses, such as: sexual harassment of women, displacement of farmers,
reduction in output and income of farmers/normads, loss of homes, properties and damages to
infrastructures, etc, (Ajibefun 2017 in Obodunrin et al 2020).
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The Nigerian government in its bid to curb this menacing security threats, have in the past and
present dedicated efforts to halt such disaster. For instance, the 1965 establishment of grazing
reserves, though natural factors like population growth, urbanization, migration encroached on the
designated area. Also in the establishment of the commission for normadic education in 1989,
backed by the law as a way of integrating the normadic pastoralist into natural life through mobile
basic education and skill acquisition. Another measure was the use of the Armed Forces to curb
internal security. In Plateau this gave birth to the deployment of the Operation Safe Haven Task
Force (STF-OSH) to checkmate herdsmen onslaught, operating to Southern Kaduna State. The
establishment of the national grazing reserve bill 2016 to address herdsmen- farmers conflicts. The
bill did not meet the light of the day due to stiff opposition. The sponsors of the bill dovetailed from
the 1978 land use Act, which vest all powers related to the regulation of ownership, acquisition,
administration and management of Nigerian land with the state governors. But the state governors
and their representatives vehemently opposed the bills. The proposed cattles ranching systems of
2018, also was another step towards tackling the menace of herdsmen-farmers pogrom. But states
like, Benue, Ekiti and Taraba were the front line states in the opposition by enacting state laws
prohibiting open grazing as occurred in Benue on 20 May, 2017. The Great Green Wall Agency of the
Federal government in 2013 which was a fall out from the 2007 African Union Great Green Wall
initiative that aimed at encouraging member states to plant §000km of trees along the Southern Sahel
to counter the effects of desertification along the area. This is because unabated desertification along
the desert pushes herders to migrate to new lands. However the Nigerian government lacks the
political will, while there is no sincerity in tackling the herdsmen saga. Even the 2019 policy of rural
grazing area was met with fierce on position, (Obodunrin et al 2020)

In the same wavelength, Awotokun, Nwozor and Olanrewaju (2020) are of the view that, the
herdsmen - Farmers clash is not without humiliating effects on human security and human rights.
This is indubitable as it leads to displacement of persons from their homes to become exiles and
refugees. The effect of this at the micro level, is that such displaced persons suffered in diverse ways,
namely the indignity of relying on state hand-outs and charity for survival, traumatization emanating
from forceful dislocation from their ancestral abode, destruction of their means of livelihood and
consequent descent into poverty trap. At the macro level, government policies adopted to meet
certain international benchmarks have been truncated, hence retarding such efforts. The herders,
also have continuously experienced lost running up to more than 64,750 stolen cows by rustlers, with
atleast 2,991 herders killed in the process, between 2011 and 2015, while bandits and other criminals
killed 1,135 people, (international crisis of group 2017 in Awotokun et al 2020). This also resulted to
huge economic loss to the Nigerian state. As informed by the Mercy Corps, this atmosphere of
insecurity and uncertainty created by the conflicts reduces the capacity of both farmers and

herdsmen to produce optimally. An average household in these conflict prone communities would
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experience at least 64% or potentially 210% decrease in income due to conflicts. This is possible
because most of them would be afraid to pursue their source of livelihoods for a long time for security
reasons. The impact is worst in food insecurity, leading to famine, which will inevitably breed
malnutrition, an outbreak of preventable diseases, stunting in children and a rise in child and maternal
mortality. Also the various state government will suffer tax income, (Mercy Corps 2015 in Awotokun
etal 2020).

In the same vein, Muhammad and Baba (2018) are of the view that, the incessant farmers- herders
crisis have threatened the security of the state, reduced its economic productivity and worsened food
insecurity in Nigeria. Though we have experienced such clashes in the past for more than decades, the
escalation reached a high proportion in 2014 with the Fulani herdsmen killing 1,229 people in
comparison with 63 deaths in 2013 with more than 500 deaths as at July, 2016 and January, 2018,
More than 73 persons were given mass burial in Benue State alone. This has prompted the United
Nations and other reputable international organizations to term the Fulani herdsmen as the “Second
most dangerous group in Nigeria”. The remote cause of this could be traced to resource scarcity:
existing scarcity in arable land and water sources that are equally essential to sustain crop cultivation
and cattle herds. This scarcity is engendered as a result of expansion of farming activities across the
country, farmers encroachment on grazing routes and as such have expropriated land designated for
grazing reserves, while herders often destroy crops, pollute water sources and trespass on farms to
feed their cattle. This is further exacerbated by the increase in population of farmers, herders and their
herds, increasing scarcity of arable land due to droughts, impending desertification of the Sahel-
Savannah, land degradation and cultural differences among ethnic groups that predominantly farm or
graze cattle, (Fiki and Lee, 2005 in Mohammed and Baba 2018).

DATA ANALYSIS AND RESULTS

The data, which was gotten solely from secondary sources in a qualitative analysis and the three hypothesis
tested using content analysis reveals the following below:

That the democratic practice of the Nigeria's Fourth Republic met with certain constellation of forces which
truncates and distorts the success of democratic principles like: rule of law, transparency, accountability,
preservation of human rights, human security (food, environment, education, health, human rights etc.) the
devastating impacts of conflicts of different coloration in the form of Niger Delta oil/resource war, Boko
Haram and the Herdsmen-farmers clash has not allowed for the flourishing of democracy in Nigeria.

From the results and findings from Hypothesis I, indigenes of the Niger Delta oil-producing states can no
longer enjoy their rights to economic life and resources. Here one sees the experiences of the Niger Delta oil
producing states where beginning from 1999 when the issue of marginalization of the oil producing states

became a burning issue of National concern. The next level was the violent protestation and confrontation
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between the Nigerian state oil multinationals and militant youths. The militancy also came with its own
destruction and distortion of democracy. The nation lost huge revenues, properties and lives of both civilians
and military/security personnel . The kidnapping for ransoms embarked by the youths was a threat to humans.
Based on the findings from hypothesis two, the Boko Haram conflict, has cost many lives, properties and
unleashed terrible humanitarian problems in the form of internally displaced persons who flee their homes,
jobs, religious place of worships etc. to seek refuge in unsanitary places where there is no adequate care,
protection and social amenities. Most of the IDPs, mostly the females are abused sexually by the security
personnel and bandits. The IDPs were made to face severe and unbearable environmental challenges. Thus,
there were living under unsanitary and unhealthy environments without hygiene.

Findings from hypothesis III. The same issue is associated with the Herdsmen Farmers Conflicts. Apart from
loss of lives and properties, food crisis looms as farmers ark killed, and they flee their farmlands, even
livestock and are also killed too. The problem of displacement too surfaces as people flee their homes due to
attacks. As farmers flee from farms, food becomes scarce, expensive and joblessness set in.

From the above, one could deduce that the democratic experience of the Nigerian state has been in boiling
trouble waters that seems inescapable. Also, the idea that democracy breeds development have not been a
reality in the Nigerian case. Democracy and development can not prevail in such a state that is in anarchy,
failing and incapable of protecting lives and properties. Suffice here that the social contract that binds the
government and governed have been bastardized and defeated in the Nigerian case. This is glaring as the level
of insecurity arising from bandits, Boko Haram, unknown gun men, herdsmen continuously wreck the

Nigerian state, while the government seems unwilling and incapable to take necessary steps to tackle such.

CONCLUSION

The study, was set out to unravel the level of conflict experienced in the Nigeria's Democratic Fourth
Republic beginning from 1999 till date. The coming of the Fourth Republic on the 29" May, 1999,
was embraced with enthusiasm, optimism and hope that the country - Nigeria has entered not just a
new phase of its National life, but a period expected to advance and enhance the wellbeing of the
entire masses not minding religious, ethnic, party or tribal affiliation. Thus the dividends of
democracy — rule of law, human rights development, justice, equity, towards the attainment of
egalitarian society for all. Ironically the nation has seen the worst form of underdevelopment.The
Fourth Republic, has remained a jinx and disappointment in the area of security (human and
developmental). This is so as the period, beginning from 1999 the country has been wrestling with all
manner of insecurities ranging from many ethnic, religious, boundary, communal clashes, electoral
violence of different kinds, all consuming lives and damaging properties and drifting the Nigerian
state towards a candidate of a failed state. Social and developmental services are in shambles as

monies voted for such endeavours are being swindled by corrupt, inept and wicked politicians. The
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insecurity caused by Boko Haram, Herdsmen and recently unknown gun men have truncated the
democratic dividends, peace and stability, economic development in whatever form.

Democracy, cannot thrive in such a chaos, insure, conflict-ridden atmosphere like Nigeria. The
country would rather degenerate into chaos and abyss if all these anomalies and pathologies are not
addressed immediately, worst is, there is drum and echoes of war, division and disintegration
everywhere. The government's response towards the killings perpetrated by herdsmen is lack lustre,
the security operatives — Army and Police have been endangered species as they are being killed,

their formations - stations burnt, weapons carted away.

Human Security, in the fourth Republic beginning from 1999 is not in anywhere upheld by the
managers of Nigerian state. Food crisis looms, unemployment skyrocket, poverty roams the homes,

street and cities of the country.
RECOMMENDATION

1. Arobust security thinking of both the political managers of the Nigerian state policy makers.
Thus the erstwhile militaristic thinking of security that pays little or no attention to
human security, safety and development should be over hauled and streamline to

accommodate issues such as food, health, environmental, physical security, etc.

2. There should be strict, uncompromising and sincere monitoring of programme and policies
that concerns security, welfare and poverty alleviation in the country.

This is important as evidence has shown that from inception the country has been coming up

with capable policies that if properly guided and implemented would have engender

development in all ramifications, but there is always the problem of

implementation as corruption, nepotism, political settlements, party consideration takes
the stage while competency and national interest is neglected.
3. The cogent need, to make the military and security apparatus work efficiently, patriotic, and

with the national interest. This is in a way of ensuring their needs are met in terms of finances
for their welfare, logistics in terms of availability of weaponry, intelligence gadgets, etc.

4. Corruption should be highly tackled in a more strict and sincere manner.

5. Also the entrenchment of sound democratic tenets — rule of law, tolerance, equality in

distribution of resources, transparency, justice and fairness in all National life.
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ABSTRACT

The study's main objective is to examine the effect of financial risk management on the financial
performance of listed deposit money banks in Nigeria. Using an ex-post facto research design, the
study adopts a Panel data in order to analyze data gotten from audited financial reports (2014 to 2020)
of 10 deposit money banks that are purposively selected from the Nigerian Stock Market. The study
findings showed that both cash flow risk and bankruptcy risk are seen to have a negative insignificant
effect on earnings per share of deposit money banks in Nigeria. While credit risk affects earnings per
share of deposit money banks in a positive insignificant way. Thus it is recommended that better risk
management in terms of a managed fund, reduction in the cost of bad and doubtful loans, and debt-
equity ratio results in better banks performance. Thus, it is of crucial importance that banks practice
prudent risk management of their assets to maximize investors' wealth. Also, it is fundamental for
banks in Nigeria to practice scientific credit risk management, improve their efficacy in credit
analysis and loan management to secure as much as possible their assets, and minimize the high
incidence of non-performing loans and their negative effects on financial performance. Finally, bank
managers should improve on the management of bankruptcy risk through regular review of credit

limits of their customers as well as the credible practice of credit control procedure.

Keywords: “Financial risk” “Cash flow risk” “Credit risk” “Bankruptcy risk” “Earnings per share”.

INTRODUCTION

Firms' financial overall performance has been affected by financial and economic crises globally
(Osongo, Muathe & Mwangi, 2021), especially the present-day Covid-19 pandemic has affected all
spheres of the financial world and banking sector is inclusive. Before now, there has been preceding
international financial crisis from 2008 to 2009 which ravaged the financial sector this led to great
reforms to cater for financial risk associated with liquid assets of the banks (Pakhchanyan, 2016).
The crisis led to erosion of the investor trust in the capability of banking firms to control risks
effectively (Oyerogba, Ogungbade & Esiemogie, 2016). To mitigate such reoccurring issues,
researchers have dived into the study of financial risk and underlying management of such risk. A

research study by Muriithi (2016) suggests that effective management of financial risk mitigate
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harsh effects of financial risk posed crises and preserves banking firms' financial performance in

terms of securing the banks' expected earnings on investment.

Notably, the financial and economic performance of companies plays a pivotal function in the
growth and development of a country (Halkos & Salamouris, 2004; Jamal, Mohamed & Ali, 2014).
This is due to the fact firms, especially those in the financial sector have to control and manage a
massive volume of transactions that relates to trade volumes and economic activities (Fan & Yijun,
2014). Accordingly, investors, capital market participants, and different stakeholders need to
apprehend or understand that the financial overall performance of banks accompanied by banks
activities like granting credit, and other financial services if not managed against risk will definitely
affect economic activities of a nation (Gadzo, Kportorgbi & Gatsi, 2019). According to Ezejiofor,
Adigwe, and John-Akamelu (2015), the potential of banks and other financial firms to meet their
current financial obligations, operating costs, and their financial performances are related to some
financial risks. El-Ansary (2019) stated that the financial overall performance evaluating tool of
earnings per share is regarded suitable for financial firms performance analysis in the sense, it caters
for stakeholders' interest as it relates to financial risk management position of the firms (Nataraja,
Nataraja & Ganesh, 2018). Without management of risk associated with investment in liquidity,
banks cannot make returns on investment without issues. According to Muriithi and Muigai (2017)
financial risk threatens the financial sustainability, stability and overall performance of the banking
sector as regards to earnings and other predicted returns. This is why Arroyave (2018) noted that
financial risk generates volatility in a bank's reserves, share prices, and the operational cost of their
commercial activities which affects predicted earnings. If the financial risk associated with liquidity
of banks investment is no longer addressed systematically it can result in inconsistent financial
performance by banks and earnings for the stakeholders and affect financial firms' revenues and net
worth occasionally with disastrous systemic consequences as proven by Enofe, Ekpule, Onobun, and
Onyekweni (2015).

From the Nigerian banking firms' perspective, there are researches on banking sectors and associated
financial risks. For example, the research by Olaoye, Ogbebor, and Okusami (2020); Olalere,
Aminul, Yusoff, and Shamsuddin (2018); Achumba, Ighomereho, and Akpr-Robaro, (2013); Kanu
and Isu, (2016); Kanu and Okorafor, (2013); Nwankwo, (2013); Uchenna and Agbo, (2013) Olalere
and Wan, (2013) illustrate the effects of financial -risk on the financial performance in their studies.
Specifically, Olaoye, etal., (2020) opined that most banks operating in Nigeria in a bid to perform got
involved in a couple of risks such as credit risk, cash-flow risk, and underfunding which made some
banks in Nigeria function with a capitalization of much less than $10 million. Despite these studies,
the financial risk management and financial overall performance of banks continue to nosedive to a

point that the Nigerian banks pronounced losses lately at an alarming rate (Kanu & Isu, 2016).
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Problems of inconsistencies, financial risk management and the degree of non-performing loans of

Nigerian banks are exceptional (Isiaka, 2018).
Statement of problem

From the Nigerian perspective, the hassle of financial risks and the financial overall performance of
firms in the banking sector area is quite complex and unresolved, ranging from the problems of bad
and inadequate profitability, the hassle of unsustainability, incapacity to create more earnings value
for the shareholders' and meager earnings per share invested (Kanu & Isu, 2016). Lending credence
to this, Olalere, Aminu, Yusoff, and Shamsuddin (2018) opined that financial risk management in
banks are particularly challenging and unique from other risk issues the banks are exposed to, as it is
now not solely systemic in nature, however asymmetric, lowering banks' financial and non-financial

performances leading to massive losses, loss of confidence of both investors and depositors alike.

As a result, banks are ridden with issues of massive non-performing loans, in-house fraudulent
practices, and a high degree of disposition of unprofessionalism amongst the managers in managing
such risk, coupled with inadequate board monitoring in line with excellent corporate governance
mechanisms (Oyerogba, Ogungbade & Idode, 2016). This research in consideration of these
problems, and to make contributions and lengthen the frontiers of knowledge on how this problem
can be ameliorated significantly proceed to proffer solutions to the issues of the financial overall
performance of banks through investigating the effect of financial risk management on the financial

performance of listed deposit money banks in Nigeria.
The objectives of the study

The study's main objective is to examine the effect of financial risk management on the financial
performance of listed deposit money banks in Nigeria. Specifically, the study seeks to;
1. Determine the effect of cash flow risk management on earnings per share of listed deposit
money banks in Nigeria.
2. Evaluate the effect of credit risk management on earnings per share of listed deposit money
banks in Nigeria.
3. Ascertain the effect of bankruptcy risk management on earnings per share of listed deposit

money banks in Nigeria.

LITERATURE REVIEW
Conceptual Framework

Financial risk management entails a systemic way of managing all kinds of risks related to financing
and investment (Muriithi &amp; Muigai, 2017). In the case of banks, it is continually debilitating and

oftentimes, beyond managing financial losses however, a reputational issue of following guidelines
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in hedging in opposition to all varieties of risk related to financial institution liquidity position
(Sisay, 2017). Often, it is understood to consist of only downside risk management. Ideally,
Shrivastava, Kumar, and Kumar (2018) argued that the idea of financial risk effective management is
concerned with planning towards mitigation of the risk related to the day-to-day activities of banks.
Presumably, one of the oldest and most difficult kinds of risks banks face in the procedure of carrying
out its official operational responsibilities which include; cash flow risk, credit risk, and bankruptcy
risk (Stulz, 1996; Wangalwa & amp; Muturi, 2018). Financial risk issues stem from diverse causes,
which include defaulting in loans reimbursement that results in non-performing loans better
recognized as credit risk, cash flow risk emanating from liquidity management, and bankruptcy risk
related to insolvency. All these financial risks if not managed correctly managed may affect the

financial overall performance of banks.

The notion of financial performance is an appraisal measure of the degree of a firm's policies in
yielding the preferred financial goal in monetary terms (pinto et al., 2017). Makokha, Mukanzi, and
Maniagi (2016) opined that financial performance is a measure of a business enterprise's health and
the managers of such establishment's performance and standard operational efficiency and its
capacity to optimally make use of the assets available to it. The financial performance of banks ought
to be used as a yardstick to measure any other bank in the same category in terms of size,
capitalization, and workforce strength who serve in the same industry (Abdolazim, 2014; Kariuki &
Peddy, 2017).

The financial overall performance of banks should be a reflection of the developments in the banks'
profitability and economic value added in terms of earnings per share invested, and management of
risk (Haile Getacher &amp; Tesfay, 2014) and many others like how fast it concludes a loan facility
request and capability to manage the loan facilities, the low degree of non-performing loans
(Arroyave, 2018; El-Ansary, 2019; Fan & Yijun, 2014). The study by Makokha, Mukanzi, and
Maniagi (2016) and that of Shrivastave, Kumar, and Kumar (2018) posited that financial overall
performance is the measure of how well a firm makes use of its resources to generate revenues. This
definition is used as a common measure of a firm's standard financial soundness over a given
duration of time and can be used to examine similar companies in the same industry and across the
industry in aggregate. Financial overall performance measures are directed at reviewing the efficient
and tremendous utilization of resources accessible to a firm aiming at maximizing returns of a
business enterprise as presented in financial statements. Similarly, Kariuki and Peddy (2017) opined
that the financial overall performance of a business permits managers and decision-makers to
measure the consequences of enterprise strategies and activities in objective and impartial financial
terms. It, therefore, helps measurement of a firm's overall financial fitness over a given period and

can be used to examine comparable companies across the same industry.

©2021 NOUN-JOMAID Publication of Faculty of Management Science, NOUN Abuja.
165



&

NOUN Journal of Management and International Development (NOUN-JOMAID)
Nau ISSN:978-978-928-241-0 | Volume 6| Issue 1| November, 2021

Theoretical Review

The study is anchored on Uncertainty Theory. Uncertainty theory was once propounded by authors
like Akerlof (1970). The uncertainty theory is dedicated to managing incomplete information. To a
large extent, it is similar to the probability concept due to the fact it is based on set functions. It differs
from the probability concept due to the fact of the use of a pair of twin set functions as a substitute for
only one. According to Ahmad (2017); and dey, et al., (2018) probability theory lies at the crossroads
between fuzzy sets, chance, and non-monotonic reasoning. Possibility or probability theory can be
solid either in an ordinal financial risk management setting or in a numerical setting. In helping the
uncertainty theory towards propagating financial risk management models, Shrivastava, et al.,
(2018) posited that the significance of uncertainty theory particularly in the grasp of probability and
statistical instinct in the financial sense can't be overlooked. This is because taking uncertainties into
concerns helps with financial planning and modeling that cater for detrimental results of risk related
to investment in liquid assets as is the case with banks.

Contrary to the proponents of the uncertainty theory, Mokokha, et al., (2016) found flaws in the
theory. They argued that forecasting financial risk making a suitable choice may additionally no
longer necessarily be a way of properly managing the risks and overcoming the challenges posed by
such alternatives requiring modeling of such investment choices below uncertainty without the
utilization of opportunity or probability theory. Financial risk and every other risk are interlinked
with uncertainties. The financial overall performance of banks hangs on the balance of insolvency
and uncertainties and this may want to create an unstable environment for current and plausible
investors and financial institution clients in Nigeria. Consequently, the uncertainty theory is

considered fantastic and appropriate for this study.

Empirical Review

Osongo, Muathe, and Mwangi (2021) investigate the implications of financial risk on the
performance of firms in Kenya. They utilized an explanatory research design. Their target
population was 14 companies listed on the Nairobi Stock Exchange. Using a Panel regression
model, they discovered that credit risk had an insignificant, impact on return on equity, whilst cash
flow risk had a significant, effect on return on equity and operational risk had a positive insignificant
effect on return on equity. The positive coefficients from the data evaluation indicated that
commercial and service firms listed at Nairobi Stock Exchange have been able to take in extra credit
to improve the performance of these companies however the negative coefficients indicate that
within the duration of the study these organizations witnessed high liquidity issues in that the current
liabilities surpassed the current assets.
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Olaoye, Ogbebor, and Okusami (2020) examined the impact of financial risks on the overall
performance of deposit money banks using data from the Nigerian Stock Exchange. Using the panel
regression model, they discovered that credit risk is negative and statistically significant to deposit
money banks' performance. They additionally discovered that cash flow risk is inversely and
insignificantly associated with banks' profitability and bankruptcy risk has negative effects that are
statistically insignificant to banks profitability.

Isiaka (2018) assessed how cash flow risk affected insurance companies' performance listed in
Nigeria. Cash flow risk was the independent variable with the measure being claimed loss ratio,
premium growth, and leverage. For company performance, return on equity was used as the proxy.
The study adopted panel multiple regression techniques. The findings showed that leverage had a
significant negative impact on return on assets. This study as an alternative used return on equity as a

measure of overall performance and current ratio as the measure of cash flow risk.

Wangalwa and Muturi (2018) sought to look at operational risk and the overall performance of
Supermarkets in Nairobi County. Cost to profits ratio was utilized as an indicator of operational risk
whilst return on assets was the representation of financial performance. A descriptive research design
was employed with quantitative data. The research was supported by extreme value theory, financial
risk principle and company cost maximization theory. Multiple regression to ascertain the effect and
relationship between operational risk on return on asset of supermarkets in Nairobi County was used.
From their findings, operational risk negatively affected ROA. This study delivered value through
shifting focus from supermarkets in Nairobi County and as an alternative broadened the scope by
reviewing the whole commercial and services sector of the securities exchange and introduced two

extra financial risk indicators, particularly credit risk and cash flow risk.

Sisay (2017) reviewed how financial risk affected the financial performance of insurance companies
in Ethiopia. The thesis used panel survey techniques and unstructured in-depth interviews. The study
used six independent variables which included credit risk, cash flow risk, and solvency risk. The
dependent variable for overall performance was returned on assets (ROA). The result of regression
indicated that credit risk, cash flow risk, solvency risk had a negative and essential influence on the
profitability of insurance firms in Ethiopia. This research bridged the contextual gap by way of

assessing insurance companies and used return on equity as the proxy of performance.

Muriithi (2016) investigated the impact of financial risk on the financial performance of banks in
Kenya. The quantitative research design was adopted in the study, the use of forty-three Banks
licensed by CBK as of December 2014. Time Series Cross-Sectional unbalanced secondary panel
data was used for the analysis. The data was obtained from published financial reports/ statements of,

all forty-three Banks in Kenya, CBK, and the Banking survey publications for ten years from 2005 to
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2014. The research used financial ratio analysis and panel data methods of random effects, fixed
effects estimation, and generalized method of moments (GMM) to purge time-invariant unobserved
company unique effects and to mitigate potential endogeneity problems. The findings of the study
indicated that credit, market, liquidity, and operational risks have a significant negative impact on
return on equity. The element of financial risk that had the most influence on financial performance
was the cost to earnings ratio. The research study concluded that there existed an inverse relationship
between financial risk and financial performance of Kenyan Banks. Hence the Banks together with
the financial institution supervisors make a trade-off between financial risk and financial

performance.

Epetimehin and Obafemi (2015) carried out research to look into the effect of financial risk
administration on the financial growth and economic value-added and health of some financial
institutions in Nigeria. The research used a survey research format and obtained validated
questionnaires from one hundred fifty respondents from distinct financial institutions, such as banks,
insurance, stockbrokers, and microfinance companies. Analysis of Variance (ANOVA) was used to
test the hypothesis and the response of respondents was analyzed thru the use of Statistical Package
for Social Science (SPSS, 20). The result showed that financial risk administration had a tremendous

positive impact on economic value-added and financial growth and health in the financial sector.

Jamal, Mohamed, and Ali (2014) researched the impact of financial risks on firms' performance. The
study was once based totally on armchair analyses. The study used descriptive and simple regression
to analyze data sourced from the selected companies, for a period of four years (2000-2013). The
researchers concluded that financial risks had a significant impact on the performance of firms
selected for the study. the study revealed that operations in form of asset acquisitions and
preservation of current assets as globalization opens up the firm to more competition, which in the
long run affects its performance. Also, that financial and credit risk influences lending and borrowing
by financial firms. Finally that foreign exchange risks make firms incur unpredictable losses

consequently affecting their performance.

Olalere and Wan (2013) investigated the effect of credit risk on the profitability of Banks in Nigeria.
Specifically, the research sought to determine the considerable consequences of credit risk and its
indicators; and the relationship between the indicators that affect the profitability of banks. A total of
eight Banks have been selected for the research for a duration of four years (2011-2014). A panel data
evaluation was employed for the research to furnish the analytical model while validity and
reliability tests were carried out. The study discovered that there was a negative and significant
relationship between non-performing loan ratio and profitability; a negative and insignificant
relationship between debts to total assets ratio and profitability, and a positive and insignificant

relationship between debts to equity ratio and profitability of banks at some stage in the duration of
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the study. In general, the outcomes proposed that banks need to refocus on the effective
administration of their inherent risks which frequently affect their profitability and financial
viability. Therefore, the study concluded that credit risk impacted on profitability of Banks in
Nigeria.

METHODOLOGY

This study used an ex-post facto research design. Panel data was used due to the nature of the stated
model variables, for multiple regression analysis, since there are firm-specific variations in the level
of risk management and earnings per share reported. The study data is gotten from audited annual
reports of 10 deposit money banks purposively selected for the study from 2014 to 2020. The
population of the study consisted of the 14 listed Banks on the floor of the Nigeria Stock Exchange
(NSE) as 0of 25 June 2021. A convenience random sampling technique was adopted for the study. The
criteria for sample selection hinged on consistency on the market, availability and clarity of data as

reported in the financial reports of the selected banks.

Mathematic model:

Earnings per share = f (Cash flow risk + Credit risk + Bankruptcy risk)

Econometric model:

EPSit = o + B1 CFRit+ B2 CRDRit + B3 BKRit + Uit

EPS =Earnings per share (Log of reported earnings per share of the bank at a time)
CFR=_Cash flow risk (Short term loan to total deposit)

CRDR=Creditrisk (Bad loan provision to total loan)

BKR=Bankruptcy risk (Operating cost to Net income)

U=error term

it=cross-section & time

[ =Beta coefficient of the model.

Decision rule: to accept the null hypothesis if the calculated probability value is greater than the
significant probability value 0f 0.05 (5%)
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ANALYSIS OF DATA

CFR CRDR BKR EPS
Mean 0.062165 0.137631 0.076203 1.977720
Maximum 0.302689 0.243683 0.652156 2.842609
Minimum 0.002880 0.043015 0.000147 0.778151
Std. Dev. 0.061868 0.039047 0.138891 0.471748
Skewness 2.166848 0.128361 2.327757 -0.434508
Kurtosis 8.093870 4.046830 8.263130 2.441972
Jarque-Bera 130.4579 3.388469 144.0085 3.110870
Probability 0.000000 0.183740 0.000000 0.211098
Observations 70 70 70 70

Source: Author’s compilation 2021

Table 1 presents the descriptive statistics of all the variables. The number of observations for the
study is 70.

The result reveals that cash flow risk (CFR) reflects a mean of 0.062165 with a deviation 0f0.061868.
CFR also reveals a maximum value of 0.302689 and a minimum value of 0.002880. Credit risk
reveals a mean of 0.0137631 with a deviation of 0.039047. CRDR further reveals maximum and
minimum values of 0.243683 and 0.043047 respectively. Bankruptcy risk has a mean of 0.076203
with a deviation of 0.138891. Furthermore, BKR records a maximum and minimum value of
0.652156 and 0.138891. More so, the earnings per share result reveal maximum and minimum values
of 2.842609 and 0.778151... EPS also reveals mean and standard deviation of 1.977720 and
0.471748.

To ensure that the fluctuations that have occurred do not distort the outcome of the regression result of
the study, the skewness test is used as a further data validity and stationary test. The skewness test

reveals values for all the variables within -2.5 to +2.5 which is within the accepted range.
Data Validity Test

To ensure that the results are robust, several diagnostic tests are conducted to enhance the validity of
data and model specified for analyses. As such, data diagnostic test such as the Unit root test is

computed.
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Unit Root Tests

To avoid running a spurious regression, a unit root test is carried out to ensure that the variables
employed in this study are mean-reverting i.e. stationary. For this purpose, the Levin, Lin & Chu test
and Augmented Dickey-Fuller (ADF) and Johansen Co-integration test are employed to test for
stationary data. The result of the test is presented in the table below:

Table 2. Unit Root Test Table

Variable LLC (Common P- ADF (Individual P-Value) Order Difference
value)

EPS 0.0000 0.0009 I(1) 1

CFR 0.0000 0.0078 I(1) I

CRDR 0.0000 0.0030 I(1) 1

BKR 0.0000 0.0008 I(1) 1

Coint 6/11 6/11 6/11 6/11

Null: There is serial Unit Root in the data

Source: Author's compilation 2021

The table above shows the result of the first test required to know the common and individual
stationarity of the variables. For the common stationarity test, the Levin Lin Chu (LLC) test for
common stationarity is used which considers lags in data series. All the variables show an LLC P-
value less than 0.05 which depicts stationarity at 1st difference. The Augmented Dickey-Fuller
(ADF) unit root test result for individual stationarity is interpreted using the p-value to ascertain the
level of individual stationarities of the panel variable data. The data were all stationary at 1st
difference. Since the variables data set are all stationary at the 1st difference order, the Johansen
cointegration test is carried out to ascertain both the long run and short run interaction of the series in
order. The cointegration test reveals the presence of cointegration; since 6 out of 11 tested criteria
have probability values of less than 0.05. Thus, the study adopts a Panel regression as the most
appropriate method for further regression analysis.
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Model analysis

Table 3: Model Summary

Test Summary Chi-Sq. Statistic Prob.
Cross-section random 4.427049 0.2189
Variable Coefficient Prob.
C 1.975564 0.000
CFR -0.881281 0.2914
CRDR 0.436235 0.7429
BKR -0.040663 0.8968
R-squared 0.0175
Adjusted R-squared -0.0271
F-statistic 0.392647 Durbin-Watson stat 1.626202
Prob(F-statistic) 0.758687

Source: Author’s compilation 2021

Table 3 presents the regression result between CFR, CRDR, BKR, and EPS. From the model

summary table above, the following information can be distilled.

To enable the study to choose between the fixed effect model and the random effect model, a
Hausman Test is conducted. The result of the Hausman correlation test above shows a period random
probability value of 0.2189 with a Chi-square statistic of 4.427049 which is not significant thus
informs the study decision to choose the random effect model in other to capture banks' specific
difference in risk measurement not included in this study that might cause variations in the model
specified.

The R2 which measures the level of variation of the dependent variable caused by the independent
variables stood at 0.0175. The R2 otherwise known as the coefficient of determination shows the
percentage of the total variation of the dependent variable (EPS) that can be explained by the
independent or explanatory variables (CFR, CRDR & BKR). Thus the R2 value of 0.0175 indicates
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that 1.75% of the variation in the earnings per share of listed deposit money banks can be explained
by a variation in the CFR, CRDR, and BKR while the remaining 98.25% (i.e. 100-R2) could be
accounted by other variables not included in this model like the credit regulatory policies prescribed
by the government.

The adjusted R2 of approximately -0.0271 indicates that if other factors are considered in the model,
this result will deviate from it by only 0.0446 (i.e. 0.0175—-0.0271). This result shows that there will

be a further deviation of the variation caused by the factors not considered by included by 4.46%.

The regression result as presented in the table above to determine the relationship between CFR,
CRDR, BKR, and EPS shows that when all the independent variables are held stationary; the EPS
variable is estimated at 1.975564. This simply implies that when all independent variables are held
constant, there will be an increase in the EPS of listed deposit money banks up to the tune of
1.975564 units occasioned by factors not incorporated in this study. Thus, a unit increase in CFR will
lead to a decrease in EPS by 88.1%. But a unit increase in CRDR will lead to an increase in EPS by
43.6%. While a unit increase in BKR will lead to a decrease in EPS by 4%.

Finally, the result shows that there is an insignificant variation of Fisher's statistics (0.392647) at
0.758687 probability value, which means the model as a whole is statistically insignificant at an
autocorrelation level of 1.626202 (Durbin-Watson) see. Gujarati and Porter (2010).

HOI: Cash flow risk has no significant effect on earnings per share of listed deposit money banks in
Nigeria.

Since the calculated probability value for CFR (0.2914) against EPS is greater than the accepted
probability value of 0.05. The null hypothesis is accepted and the alternative rejected thus; cash flow

risk has no significant effect on earnings per share of listed deposit money banks in Nigeria.

HO?2: Credit risk has no significant effect on earnings per share of listed deposit money banks in
Nigeria.

Since the calculated probability value for CRDR (0.7429) against EPS is greater than the accepted
probability value of 0.05. The null hypothesis is accepted and the alternative rejected thus; credit risk

has no significant effect on earnings per share of listed deposit money banks in Nigeria.

HO3: Bankruptcy risk has no significant effect on earnings per share of listed deposit money banks
in Nigeria.

Since the calculated probability value for BKR (0.8968) against EPS is greater than the accepted
probability value of 0.05. The null hypothesis is accepted and the alternative rejected thus;
bankruptcy risk has no significant effect on earnings per share of listed deposit money banks in

Nigeria.
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ABSTRACT

Periodic and peaceful elections are the fundamental principles of democracy. It is the only means
through which social renewal and regeneration are maintained in the polity in a democratic setting.
Free, fair and credible election is the yardstick for measuring the developmental level of modern
democracy. Election violence in Nigeria predates our political independence, as it dates back over a
hundred years. From the colonial days of Indirect Rule under the Great Britain to post independence,
and a series of military regimes and civilian republics, elections conducted in Nigeria have been
marred by violence. Our political actors seem to have, over the years, taken advantage of some
deficits in our legal frameworks, coupled with our institutional weaknesses to turn this noble
exercise into a dreadful show. This paper seeks to review the nature and causes of electoral violence
in Nigeria over the years, and also explore possible strategies for curbing the menace.

Keywords: Strategy, Curb, Electoral Violence, Nigeria.

INTRODUCTION

Election violence in Nigeria pre-dates our political independence, as it dates back over a hundred
years. From the colonial days of indirect rule under the Great Britain to post-independence and a
series of military regimes and civilian republics, elections conducted in Nigeria have always been
marred by violence. It has been noted that one of the major challenges confronting election
management bodies and other stakeholders is how to create a “peaceful environment where the
rights to vote or to stand for election are exercised without violence (Mohn and Yigit, 2015). Scholars
have opined that the nature of politics in Nigeria, and indeed most of Africa (which has become
increasingly a zero-some game or a winner-takes-all contest), necessarily creates desperation and
lack of scruples which tends towards reliance on physical and other forms of violence, including
verbal, emotional abuse, psychological incitement and hate promotion (Van Gympo 2015; Brenya
2015; Ighodalo 2015).
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Democratic elections in Nigeria, especially ones that would be adjudged and accepted as free and fair
had always been a problem in the country. In 1960, shortly after Nigeria's independence, there was a
transition from the colonial rule to the country's first ever election process. However, the first and
subsequent electoral process have failed to meet the common standards of democracy. While the
electorates have grown from the qualified franchise of about 5000 male adults with 100 pounds
sterling income per annum, to over 90 million voters today, the process has not recorded
corresponding maturity or improvement. Instead, the electorate, and politicians alike, have continued
to perpetuate the worst forms of political process characterized by incidents of political hooliganism,
violence and electoral malpractice (Oshita, O. et al, 2015). Over the period of Nigeria's existence as
an independent nation-state, all negative attributes of her political process have often provided

compelling reasons for the military adventurists to seize power from its civilian collaborators (Ibid)

The announcement of the result of the Western Region elections in 1965 was followed by violence
and breakdown of law and order in the region. It was the Western Region crisis that gave rise to the
infamous “Operation Wetie — an atrocious practice of dousing political opponents in petrol and
setting them ablaze (Amiofowose 1982; Soeze 2011). In 1983, allegations of rigging by the ruling
National Party of Nigeria (NPN) led to bloody post-election crisis in Ondo State (Babarinsa ,2003). In
1993, the result of the presidential election won by Chief MKO Abiola was annulled by the then
military ruler, Ibrahin Babaangida, leading the “June 12” crisis that took the lives of many Nigerians.
Nigeria's Fourth Republic has not been devoid of electoral violence conflicts. Between 1999 and
2011, thousands of people have died in election-related violence (ICG,2011). Although elections are
now more regular in Nigeria, the quality of these elections is a matter of grave concern to both the
actors and observers. The 2003 and 2007 elections were particularly marked with dissatisfaction by
candidates, voters and observers. Dissatisfaction with 2007 election was reflected in the cases
brought before the election tribunals and courts as well as the election results that were nullified
(INEC 2007; Ugochukwu 2009). For example, in Rivers State, Amechi versus Omehia, Mimiko
versus Agagu in Ondo State, Oshiomhole versus Oseriemem in Edo State, to mention but a few. The
1999, 2003 and 2007 elections conducted in the early part of the fourth republic have been described
by many critics as far from being free and fair. In fact, the election of April 2007, conducted under the
leadership of Prof. Maurice Iwu has been described as the worst election ever held in this country. As
a result of indescribable irregularities which marred the elections (Oshita, O. et al, 2015). Both
domestic and international observers succinctly described the 2007 generation election as the worst
in Nigeria's history, ranking among the worst conducted anywhere in the world, in recent times. For
instance, the US-based National Democratic Institute (NDI) stated in the post-election statement that
the electoral process failed the Nigerian people (NDI and IRI, 2012)
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The credibility of the 2011 general election further reflects in the fewer number of litigations it
attracted compared to the cases brought before the election tribunals and courts, as well as the
number of election results nullified by the tribunals and courts in the aftermath of the 2007 elections
(INEC, 2007; Ugochukwu, 2009; EU EOM, 2011). The widely acclaimed process of the 2011
election was however dented by post-election violence that broke out following the announcement
of the results of the presidential elections. The 2011 post-election violence was seen by many as the
bloodiest incident of electoral violence in Nigeria's history (Bekoe, 2011; HRW, 2011; ICG, 2011;
Shuaibu and Iroegbu 2011). In fourteen northern states, including Adamawa, Kano, Kaduna, and
Bauchi States, where the post-election violence were most prevalent, violent protesters killed
several people including an unspecified number of National Youth Service Corps (NYSC) members;
touched, looted and destroyed businesses, churches and private houses (Shuaibu and Iroegbu, 2011;
HRW, 2011).
The 2015 general election was a paradox of expectation both to domestic and international actors and
observers. This was given the level of threats of violence that were coming from some extremist
violent groups at the heels of the 2015 general election. According to Bakut, Iji and Ayuba:
“The memories and fears of a repeat of the post-election violence witnessed in 2011
together with the spectre of doomsday predictions and projections by various actors
and institutions, created an atmosphere of discomfort, fear and uncertainty as the
dates for the 2015 general elections drew nearer. In addition, the negative rhetoric,
threats, and ultimatums from different groups and segments of the society ...... all
stocked up tension and heated up the polity with the fear of possible outbreak of
violence before, during, and after the election” (Bakut, T. etal (2015).
However, the wiling acceptance of defeat by the then incumbent President, Goodluck Jonathan, and
his declaration that his ambition is not worth the blood of any Nigerian, changed the whole story.
The 2019 general election was less violent as little or no physical attacks were witnessed before,
during and after the election. However, the announcement of the incumbent President Muhammad
Bubhari, the All Progressives Congress (APC) candidate, winner of the election, by the INEC,
sparked off counter reactions from contestants from other political parties who felt that results were
pre-written, and did not reflect the actual voting pattern. This resulted in multiple litigations as so
many of them, including the major opposition party, the People's Democratic Party (PDP), and her
presidential candidate, Atiku Abubakar, rejected the result and took to the court to challenge the
result (Maclean etal, 2019)
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CONCEPTUAL CLARIFICATION

STRATEGY:

According to Oxford Advanced Learner's Dictionary of Current English, the word, 'strategy' means:
(a) A plan designed for a particular purpose. (b) The process of planning something or carrying out a
plan in a skillful way. Google defines strategy as a plan of action designed to achieve a long-term over
all aim. In this context therefore, 'strategy' refers to the process as well as the activity of skillfully
mapping out action plans that are designed to drastically and permanently reduce, if not completely
eliminate, electoral violence in Nigeria.

CURB:

The Oxford Advanced Learner's Dictionary of Current English defines the verb 'curb' as: to prevent
something from getting out of control; to restrain something. Cambridge Dictionary defines to 'curb'
as: to control or limit something that is not wanted. In this context therefore, while the grail objective
of eliminating electoral violence in its entirety may not attainable, strategies marshalled out here will
be able to reduce electoral violence to its barest minimum, and thus save our nascent democracy from
being hijacked by the menace of electoral violence.

ELECTORALVIOLENCE:

Classical conceptualization of electoral violence has been considered defective by modern scholars.

This was born out of the narrow ways in which the phenomenon was defined and explained (Albert. I.
0, 2006). It is therefore imperative here to do a broader and deeper analysis of the concept in order to
have a more detailed understanding of it. According to Ogundiya (2003),
“Electoral violence includes all sorts of riots, demonstrations, party clashes,
political assassinations, lootings, arson, thuggery, kidnapping, etc., spontaneous or
not, which occur before, during, and after elections. It could be regarded as election-
motivated crisis employed to alter or influence, by force or coercion, the electoral
behaviour of voters or voting patterns, or possibly reverse electoral decision in
favour of particular individuals, groups or political party.”
Electoral violence defined as above is centred on influencing the voting behaviour of the electorate
and/or possibly changing electoral results in favour of an individual, group, or political party, through
the application of force, which manifests in violence, fatal injuries, death and destruction of property.
According to Afolabi (2003:79), “Electoral violence is a form of violence that is associated mainly
with the process of elections in a given society, precisely a democratic set up or in the process of
democratic transition.” As Ogundiya et al (2004), asserts:
“Electoral violence particularly in Nigeria is a quintessential elite affair arising

from the inordinate struggle for places in the structure of power that have often
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degenerated into open violence among ethno-communal groups or individuals who
are deceived to believe that their interests are about to be imperiled."”
In literature, electoral violence is used interchangeably with political violence. But it is worthy to
note here that political violence is much broader than electoral violence, and occurs in different kinds
of political systems that may not necessarily be democratic. According to Amifowose (1982:4),
political violence means:
“The use of threat or physical act carried out against an individual or individuals
and/or property, with the intention to cause injury or death to persons and/or damage
or destruction to property, and whose objective, choice of target or victims,
surrounding circumstances, implementation and effects have political significance
that is tend to modify the behaviour of others in the existing arrangement of power
structure that has some consequences for the political system.”
From the foregoing therefore, it can be understood that, though the two terms can be interchanged,
electoral violence is a limited aspect of political violence that is associated only with the process of
elections. This aspect of political violence occurs before, during, and after elections. Therefore,
whereas political violence is aimed at modifying the political behaviour of individuals and groups
within the political system for desired results that is geared towards political consolidation, electoral
violence is carried out in the struggle for acquisition of political power.
Political (electoral) violence from the above analysis focuses mainly on the physical dimension of
the phenomenon. But according to Galtung, political (electoral) violence goes beyond a physical
attack. For him, political (electoral) violence could be physical, psychological or structural (Galtung,
1991). In this context, Galtung defines physical violence as a situation where there is a physical
assault, whether mild or hard. This includes the kind of bodily attacks politicians or their agents
inflict upon one another at party conventions, during political campaigns, during elections and when
election results are being released. It also includes the type of attacks security agents inflict on
members of the public, on law enforcement agents, on one another, and on the electoral body
officials. Extant literature on political (electoral) violence in Nigeria has dwelled mainly on this type
of'violence.
The second form of political (electoral) violence going by Galtung's classification is psychological.
This, according to him, manifests by way of citizens living in perpetual fear of what could happen to
them as a result of their participation in electoral activities. For instance, people are afraid of
contesting for political offices, or of coming out to vote due to what might happen to them in the
course of doing that. This usually results to voter apathy in the society. Psychological electoral
violence also manifests by way of the law enforcement agents finding it difficult to ensure citizens of

what s technically known as “electoral security”. According to Fisher (2002:7),
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“electoral security means the process of protecting electoral stakeholders such as
voters, candidates, poll workers, media observers, electoral information such as vote
results, registration data, and campaign materials, electoral facilities such as polling
Stations, counting centres, and electoral events such as campaign rallies, against
death, damage and disruption.”
The agents expected to provide this kind of security are the security agencies, political parties, the
electoral management body, and the media.
The third form of electoral violence, according to Galtung is structural. According to him, this aspect
of'violence is “usually indirect and embedded in the structures of the society”. He maintains that this
type of violence could be worse than physical violence in the sense of leading people to death or
causing people to lead miserable lives, because they are politically repressed, economically
exploited or deprived of the freedom to be close to those with whom they identify; or forced to be
close to those they do not like (Galtung, 2004:4). Structural violence thus manifests in the form of
exclusion or discriminatory policies against certain groups. Dates for party conventions, criteria for
party nominations etc. are constantly changed by those who want to subject others to structural
violence in other to make them more pliable to manipulation. Structural violence further manifests in
the way electoral management body (the INEC) officials are appointed and how these officials
exercise power. It can also manifest by the ways and manners polling booths are established, how
polling officials are recruited, trained and deployed. Furthermore, structural violence manifests in
the distribution and retrieval of electoral materials and equipment, collating and recording of votes,
declaration of results, and handling of election petitions (Albert 1.0, 2006).

LITERATURE REVIEW
The study of political institutions is integral to the study of democratization because the institutions
constitute and sustain democracies (March and Olsen, 1984; Koelble, 1985). To craft democracies is
to craft institutions (Scaritt and Mozaftar, 1993). According to Reilly B. and Reynolds A. (2000),
“Perhaps, most important for newly democratizing countries is the way that institutions shape the
choice available to political actors.” The duo also maintains that:
“The optimal choice for peacefully managing conflicts depends on several
identifiable factors specific to the country, including the way and degree to which
ethnicity is polarized, the intensity of conflict, and the demographic and geographic
distribution of ethnic groups” (Ibid).
Western policy specialists have premised their thinking concerning the relationship between conflict
and elections on some fundamental assumptions. The first of such assumptions was derived from the

Western experience, and argues that free and fair elections are the most appropriate way both to avoid
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and manage acute internal conflicts in other countries. Their second assumption is also similar to the
first; it explains that the systemic implicit approval of winner-takes-all model of both government
and election, and disapproval of power sharing and cooperation arrangement, is an invitation to
violence. The third, also from the Western experience, assumes that the types of electoral system in
the West can be successfully transferred to the developing world. Their final assumption is that stable
democracies must be based on a system of individual rights rather than group rights.

Plausible as these assumptions might sound, contemporary scholars have called all these
assumptions into question. As Reilly B. and Reynolds A (2000) argued:

“Realistic diagnosis of key social-structural issues is a necessary condition to
designing a successful system. Moreover, the choice of an electoral system involves
tradeoffs among a number of desirable attributes. Thus, the role of local actors, who
can draw both on international experience and on their knowledge of domestic
contributions and priorities, is key.”

March and Olsen (1984), on their own, maintained that:

“Constitutions, laws, contracts and customary rules of politics make many political
actions or considerations illegitimate or unnoticed, some alternatives are excluded
from the agenda before politics begins, but these constraints are not imposed full-
blown by an external social system, they develop within the context of political
institutions.”

While accepting that throughout the developing world, the societal constraints on democracy are
considerable, such constraints still leave room for conscious political strategies which may further or
hamper successful democratization. As a result, institutions work not just at the margins, but are
central to the structuring of stability, particularly in ethnically heterogeneous societies (Reilly B. and
Reynolds A.,2000).
In the Nigerian context, ethnicity has been identified as the root cause of the electoral violence
recorded at the national level. According to A. Ahmed (2016):
Ethnicity is a divisive force in Nigeria's socio-political development. It tends to
distort and stain relations between individuals and groups in the country. It has
resulted in the emergence of an ethnic psyche which promotes ethnic consciousness
and separatism instead of national identity and ethos. The root of ethnicity is
arguably linked to the country's colonial history, the colonial masters employed
ethnic cleavages as a means to divide and rule thus strengthening their dominance of

Nigeria at the expense of nation-building.”
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Thus, ethnicity has been the bane of Nigerian elections, from the colonial era to the present
dispensation. The popular June 12, 1993, election violence was a clear case of the expensive cost of

ethnicity mismanagement in Nigeria.

CAUSES OFELECTORALVIOLENCE

(a). Legitimacy of the Electoral Process

One of the greatest contributors to the rising surge of electoral violence is the perception of the
electorate about the process and outcome of the electoral process. The confidence of the electorate on
the elections process is based entirely on the ability of the electoral umpire to conduct election that
are (and are perceived to be) free, fair and credible. The failure of the electoral umpire to deliver on
the constitutional mandate of credible elections almost always results in the disenchantment of the
populace. It is at the point of this disenchantment that a problem arises. In volatile regions with high
level of poverty, youth unemployment and restiveness, this disenchantment will always resort to
violence. The already heated polity and latent frustrations of the population makes it easy for them to
subscribe to violent means to protest the outcome of elections deemed to be flawed or marred by
malpractice. This is one of the major triggers of election cycle violence.

The legitimacy of elections can be considered the most potent stabilizer of democracies. If new
governments are ushered in through widely credible elections, the propensity for violence is
significantly reduced. This is why the conduct of the process and general outcome of elections are
very important for the aversion of violence and stabilization of fledgling democracies. In
democracies like ours, the integrity of the electoral process as a stand-alone factor might not be
adequate for a complete cessation of electoral violence, but it serves to assuage the fears of the

electorate in volatile situations.

(b). Money Politics/Monetization of Electoral Campaign Process

The excessive monetization of the election process in Nigeria is another factor that presents a major
challenge for peaceful and violence free elections. The influx of millions of dollars in campaign
spending going to political thugs, compromised electoral officials, purchase of nomination forms,
vehicles and petty cash inducements for locals contribute to raise the stakes in Nigerian elections.
With pecuniary gains involved, election militias tend to go the extra mile to defend the political
interests of their contractors. From rigging, destruction of electoral materials, spontaneous shootouts
to scare large swaths of voters away from the polls to outright assassination of political figures,
monetary inducements have the capacity to severely complicate security. All parties look to the
expected gains when their political interests are secured as a justification to perpetrate acts of

violence. To further worsen the situation, the electoral amendment bill prepared by the National
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Assembly substantially increased campaign financing limits by raising the minimum amount
political parties are expected to spend in elections. For instance, section 88 of the bill raised the
spending limit for the presidential candidate from Nl1billion to N15billion amounting to a 1400
percent increase. The campaign expenditure limit for the governorship election was raised by 2400
percent — from N200million to N5billion. Senatorial election was raised from N4Omillion to
N1.5billion, House of Representatives from N20million to N500million, and State Assembly from
N10million to N5Omillion.

On another hand, the seeming profitability of electoral offices also present a major problem. The
access to unlimited state resources with oversight and the ability to embezzle same without
consequence upon the resumption of office after elections make the electoral process even fiercer.
The allure of government funds causes politicians to fight to the death to attain political positions.
They hire militias, arm them to the teeth and commission them to unleash mayhem on the electorate
and political opponents in order to get favourable political outcomes. Even political thugs commit to
unleashing unspoken levels of violence because they bank on the aspirations of their paymasters and
expect to be compensated heavily not just during the election cycle but also after their sponsors have
formally resumed elective positions. There are so many cases where prominent thugs and merchants
of electoral violence are appointed into juicy positions by their sponsors as compensation for their
loyalty and support during the election cycle. It can be argued with confidence that'do or die” politics
thrives mainly because of the unfettered access to public resources that prospective office holders
envisage to have when the get elected.

(c¢).Abundance of Unemployed Youths

Unemployment data from the National Bureau of Statistics (NBS), reveals that youth unemployment
rate in Nigeria increased from 40.80 percent in the second quarter of 2020 to 53.40 percent in the
fourth quarter of 2020. This is both a stark representation of the current socio-economic situation of
the country and a huge indication of high risk situation that unemployment could portend. The high
number of unemployed youths provide a ready recruitment base for politicians seeking to recruit
thugs to unleash mayhem during elections. The presence of idle, frustrated young people without
gainful employment is a potential breeding ground for corrupt politicians to recruit with the promise
of monetary gain or employment after the election cycle. The spontaneous eruption of widespread
violence on a large scale is directly sponsored by the sheer number of unemployed young people
available to be used as perpetrators of violence. The young population make up the most active
demographic of any electoral populace and thus are most likely to be recruited into violence and other
acts.

(d). Weak Police and paramilitary institutions

The inability of security forces to contain the outbreak of violence during the election cycle actively
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contributes to the culture of electoral violence that consistently mars elections in Nigeria.
Perpetrators of violence can actively see that acts of violence will not be met with resistance by
security forces and thus are emboldened to perpetrate even more acts of violence. Whether this
could be attributed to a lack of proactive planning and attendant budgeting or plain technical
incompetence remains to be understood. As long as security forces continue to fail in their duty to
effectively police the process, there might not be an end in sight for electoral violence.

(e). Poor Enforcement of Electoral laws

The enforceability of the prescribed punishment for electoral violence in our electoral laws remains
an important issue. When actions do not have consequences, and prescribed sanctions are not
enforced, criminal elements will continue to take advantage of weak laws to perpetrate acts of
violence. The inability of election petition tribunals and higher courts to sanction high profile
perpetrators and their stooges for electoral violence related offences creates a culture of a lack of
accountability for actions that adversely affect the electoral process and security of the lives and
properties of other people.

STRATEGIES FOR CURBING THE VIOLENCE
The actors involved in the prevention and management of electoral violence are broadly divided
into two categories:
» The monitoring and observer missions: these could be local or international in composition
and activity;
» The dispute mediation and resolution missions: could be national, regional or local.

The body groups identified as actors in the activities of electoral violence mitigation include, but not

limited to:
X The political parties.
+* The electoral commission.

+¢ The faith-based organization (FBO) —this is the depository of people's faith and trust.

¢ The civil society —the civil society represents the voice of the common man.

+ The traditional institution — operators in this institution are the custodians of cultures
and traditions in every society.

+¢ The Non-Governmental Organization (NGO) — operators in this field have much role
to play in the curbing of electoral violence. etc.

Five main types of strategies for curbing electoral violence can be identified:
1. Monitoring: The presence of monitors can be instrumental in preventing electoral
violence through naming and shaming mechanism, and by creating awareness of tension
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build-up.

2. Mediation: Mediation can be carried out in high-tension situations to solve an ongoing
election-related dispute.

3. ARobust Legal Framework: Creating a robust legal framework and institutional design

provides the basis for combating impunity and for creating conditions discouraging violence.
4. Effective Law Enforcement: Law enforcement highlights the deterring function of

security agencies. The presence of effective security agencies in a system is a good deterrence
to electoral violence.
5. Voter-Focused Strategies: Voter-focused strategies emphasize the importance of long-

term prevention through the cultivation of democratic norms and tolerance in society at large.

CONCLUSION
We cannot rely on the assurances of the security agencies and the electoral management body

of their improvement on the future elections. The notion of violence-free elections is
encapsulated in the term 'free and fair' elections, serving as a benchmark for determining the
legitimacy of elections. The contributions of both the local and international actors towards
election violence mitigation include electoral assistance, peacekeeping and monitoring
missions, civic and voter education. Yet, understanding of the consequences of specific
strategies, and how their returns can be maximized remains limited (Abbink and Hesseling,
1999; Sisk and Jarstad, 2009; Kumar, 1998). Indeed, electoral violence is the bane of
democratic consolidation in Nigeria. More worrisome is the fact that in the political history of
Nigeria, elections have failed to produce a procedurally legitimate government, as election
results are juggled, inflated or annulled (Ogundiya, 2000).

RECOMMENDATION
In marshalling out the strategies for curbing electoral violence in our political system, the following
factors should be considered:
Practitioners and Policy Makers on Election Violence Management should:
e Develop a diversified strategy to accommodate different target groups to prevent severe
individual as well as political consequences of electoral violence.
e Include in their analysis an assessment of how victims are affected by electoral
violence and their different needs (physical and psychological) can be addressed.
e Allocate adequate resources to develop a policy and strategies to address the
consequences of electoral violence, and to implement and evaluate such policy.
e (Consider the consequences of the electoral system, codes of conduct and other
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regulations on the electoral process.

e Stipulate sanctions against violence makers, for example by limiting the right for
repeat violence-makers to engage in politics, to avoid the culture of impunity.

e Design measures and allocate adequate resources for activities which can support the
institutional setting and legal framework, for instance, through the use of peace
pledges.

e Support political party development, citizen education and media training.

The Security Agencies should:
e Engage in close collaboration with local actors in order to uncover networks of
violence makers and identify peace-promoting elements.
e Encourage collaboration between national security and local security forces, peace
workers, political parties and other relevant actors.
e Trainsecurity forces in the electoral law(s) and codes of conduct.
¢ Findtheright balance between deterrence and confidence-building. Etc.
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ABSTRACT

This research work sought to explore the impact exerted on performance of breweries across West
African countries from 1996 to 2020 by market risks. The peculiar aim of this study include to: (i)
examine the e