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COURSE GUIDE
INTRODUCTION

This courseLIS 213 Library and Information Services to Peoplewith Special Needss a
one semester coursk is a two-credit unit (2CU) course for all undexduate students in
Department of Library and Information Science & National Open University of Nigeria. It
consists of four modules divided into 13 unitsisltiesigned to acquaint you with all that is
required to provide effective and efficient sergite people with special needs. The course
covers the definition of concepts; types, psychplagd characteristics of people with special
needs; information needs of people with speciadlsgypes of library and information services
and resources to people with special needs; uggrosuservices; assistive technologies for
people with special needs; ICT applications tadigrand information services for people with
special needs; skills and competences requirenfentsibrary and information services
provider for people with special needs; ethicaléssand consideration for information services
provided for people with special needs; informatiand communication technology
application to library and information servicespople with special needs. This will expose
you to the needs of these special library usersaamdyou with the knowledge to serve them
better.

The course guide tells you briefly what to expaanf reading the accompanying study
material. It provides you with information on howrhake the best use of the materials so that
you can achieve good success. Make sure you reearefully and pay attention to the
instructions and suggestions.

What You Will Learn in this Course

This course, titled LIS 213 Library and Informati®arvices to People with Special Needs, has
been specifically designed to help you understaadilbrary and information services to people
with special needs. With this in mind, the coursk ghlight the relevance of serving of
people with special needs as library users. Yoliledrn the:

= concept of library

= types of libraries

= functions o libraries

= concept of library resources

= types of library resources

= concept of information services

= types of services

= challenges of providing library and information\sees

= concept of special needs

= types of people with special needs

= characteristics of people with special needs

= information needs of people with special needs

= library resources for people with special needs

= information services for people with special needs

» international practices in provision of informatiservices to the visually impaired
= challenges of providing library and information\sees to people with special needs
= concept of Information and Communication Technol{g3yT)



= types of Information and Communication Technology

= challenges of using ICT

= concept of assistive technology

= types of assistive technology to people with spewads

= |CT application to library and information servidespeople with special needs
= assistive technologies for people with special seed

= categories of staff for people with special needs

= qualities of staff for people with special needs

= challenges faced by library staff of people witke@pl needs
= skills and competences of staff

= ways of acquiring skills and competences

= challenges to skills acquisition by library staff

= ethical issues in library and information servipesvision

LEARNING OUTCOMES
At the end of this course, the student should le tabdiscuss any topic related to library and
information services to people with special ne&gsecifically, you will be able to:
i.  Define the concept people with special needs.

ii.  Discover the psychology/characteristics of peopté apecial needs.

iii.  ldentify their information needs.

iv.  Enumerate the library and information services jaed to people with special needs

v.  Explain the concept of Information and Communiaafil@chnology.

vi.  Explain the concept of assistive technology.

vii.  ldentify the assistive technology for people wiplesial needs.
viii.  Discuss the application of ICT to library and infation services to people with

special needs.
ix.  Identify the skills/competence of library staff
x.  Discover the qualities of library staff for peoplith special needs
xi.  Enumerate the challenges of providing library arfdrmation services to people with
special needs
xii.  Define ethics
xiii.  Understand ethical issues in library and infornragervices provision

WORKING THROUGH THIS COURSE

Theoretical and practical participations are regghifrom the students if they are to successfully
complete this course. You are also to read theysunits and video attached, do all
assessments, verify the links, participate in dismn forum; read the recommended books
and other materials provided, prepare your poa#pland participate in the online facilitation.

Each study unit has introduction, intended learromgcomes, the main content, summary,
glossary, self-assessment exercises, referendbeffureadings and possible answers to the
self-assessment exercise. The introduction ofenddor to each unit and gives a glimpse of
the expectations in the study unit. Read and tiedearning outcomes which outline what

you should be able to do at the completion of estiatly unit. This will help you evaluate your

learning at the end of each unit to ensure you hakieved the designed objectives (outcomes).
To achieve the intended learning outcomes, theeobwif each section is presented in modules
and units with images and links to other sourcesnteance your study. Click on the links as
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may be directed but where you are reading theotiixte, you may have to copy and paste the
link address into a browser. You can downloadvitieos to view offline. You can also print
or download the texts and save in your computextarnal drive. The unit summaries provide
a recapitulation of the essential points in thd.uniis an indispensable brief that garnishes
your journey through the unit. The conclusion bsiygu to the climax of the study and what
you should be taking away from the unit.

The assessment of LIS 231 will be done using twessnent approaches — the formative and
the summative. The formative assessment is admiaisiat the end of each unit and will help
you monitor the progress or learning outcomes.s Thpresented Self-Assessment Exercises.
The summative assessments would be used by thersityvto evaluate your academic
performance. This will be given as Computer-Baest (CBT) which serves as continuous
assessment and final examinations. A minimum @eltomputer-based tests will be given
with only one final examination at the end of tleengster. You are required to take all the
computer base tests and the final examination.

STUDY UNITS

There are 13 study units in this course which vgdéid into four modules. The modules and
units are presented as follows:

MODULE 1: Library and Information Services to People with Special Needs: An
Overview

Unit 1: Definition of concepts

Unit 2: Types of People with Special Needs

MODULE 2: Library Resources and Information Services

Unit 1: Library Resources and Information Servitethe Visually Impaired

Unit 2: Library Resources and Information Servitethe Hearing Impaired

Unit 3: Library Resources and Information Servitethe Mentally Retarded

Unit 4: Library Resources and Information Servitetghe Physically Disabled

Unit 5: Library Resources and Information Servite®risoners

MODULE 3: ICT Applications to Library and Informati on Services for People with
Special Needs

Unit 1: Concept and Types of Information and Comication Technology
Unit 2: Assistive technologies for people with spéoeeds;

Unit 3: Information and Communication Technologypklgation to library and information
services to people with special needs.

MODULE 4: Staff Requirement and Ethical Issues in he Provision Information Services
to People with Special Needs

Unit 1: Categories of staff for people with speciakds
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Unit 2: Skills and competence requirements foraliprand information services provider for
people with special needs;

Unit 3: Ethical Issues

PRESENTATION SCHEDULE

The presentation schedule gives you the importatesdfor the completion of your computer-

based tests, participation in forum discussionsadridcilitation. Remember, you are to submit
all your assignments at the appropriate time. Yokl guide against delays and plagiarisms
in your work. Plagiarism is a criminal offenceaoademics and liable to heavy penalty.

ASSESSMENT

There are two main forms of assessment in thisseotlvat will be scored. First is the set of
Tutor-Marked Assignment (TMAS). You are advised#&objective in attending to the
exercises. The second is TMAs. This is the contistassessment component which is
graded. It accounts for 30% of the total scoress &i@ advised to take this with all
seriousness, because it will assist you to passahese. The TMAs will be given in
accordance to the University calendar. Endeavstrictly adhere to the slated calendar

FINAL EXAMINATION AND GRADING

At the end of the course, you are required to takexamination which will last for 2 hours. It
has a value of 70% of the total course grade. Kaeneation will consist of questions that
will reflect the type of self-assessment, pracégercises carefully.

Try to use time between the end of the last urdt sitting for the examination to revise the
entire course. You may find it useful to review ydwtor-Marked Assignment or activities
before the examination.

COURSE MARKING SCHEME
The following table lays out how the actual courssking is done

Assessment 30% (Undergraduate) 40% (Postgraduate)
Final Examination 70% (Undergraduate) 60% (Posigata)
Total 100% of Course work

COURSE OVERVIEW

How to get the Most from the Course

In Open and Distance Learning (ODL), the studysurgfplace the university lecture. This is

one of the advantages of ODL. You can read and wortugh specially designed study

materials at your own pace and at a time and pfeates convenient for you. Just as a lecturer
may give you classroom exercises, your study ymitsvide exercises for you to do at a

particular point in time.

Each of the study units follows a common formae Titst item is an introduction to the subject
matter of the study unit and how a specific studiy is integrated with the other study and the
course as a whole. Following the introduction is ititended learning outcomes which helps
you to know what you should be able to do by theetyou have completed the study unit.
When you are through studying the unit, you shardeavour to go back and check if you
have achieved the stated learning outcomes. Itgogistently do this, you will improve your
chances of passing the course. The main contetiteoStudy unit guides you through the
required reading from recommended sources.
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Tutor-Marked Assignment (TMAS) are found at the ehdvery study unit. Working through
these Self-Assessment Exercises (SAE) will help tgoachieve the objectives of the study
units and prepare you for the examination.

You should do every SAE as you come to it in thelgtunits. There will also be examples

given in the study units. Work through these wheua gome to them too.

The following is a practical strategy for workinigrough the course. If you encounter any

problem, call your tutor immediately. Remembert tyaur tutor’s job is to help you. When

you need help, do not hesitate to call and ask gar to provide it.

1. The main body of the unit guides you through trguned reading and directs you to

other sources, if any.

2. Your first assignment in this course is to read timwurse guide thoroughly.

3. Organize a study schedule: Refer to the coursev@weifor more details. You should
note that it is expected of you to devote at |@akburs per week for studying this
course. Note important information such as; detaflsyour tutorials, dates for
submission of TMASs, exams etc. and write it dowiyanir diary.

4. Once you have created your own study scheduleydoything to stay faithful to it.
The major reason that students fail is that theyghind with their course work. If you
get into difficulties with your schedule, pleaseyeur tutor know before it is too late
to help.

5. Turnto Unit 1, and read the introduction and thgctives for unit 1.

6. Assemble the study materials. You will need yodemences and the unit you are
studying at any point in time.

7. As you work through the unit, you will know the soess to consult for further readings.

8. Visit your study centre whenever you need up te daformation

9. Well before the relevant due dates (about 4 weet@®the due dates), visit your study
centre for your next required assignment. Keep indnthat you will learn a lot by
doing the assignment carefully. They have beengdesi to help you meet the
objectives of the course and, therefore, will hgp pass the examination. Submit all
assignments not later than the due date.

10.Review the objectives for each study unit to confthat you have achieved them. If
you feel unsure about any of the objectives, reutesstudy materials or consult your
tutor. When you are confident that you have aclidevenit’s objectives, you can start
on the next unit. Proceed unit by unit throughdberse and try to space your study so
that you can keep yourself on schedule.

11.When you have submitted an assignment to your fotamarking, do not wait for its
return before starting on the next unit. Keep taryschedule. When the assignment is
returned, pay particular attention to your tuta®nments, both on the tutor-marked
assignment form and also the written comments ermtHinary assignments.

12.After completing the last unit, review the course grepare yourself for the final
examination. Check that you have achieved thealjéctives (listed at the beginning
of each unit) and the course objectives (listethénCourse Guide).

Facilitation

You will receive online facilitation. The faciliti@n is learner-centred. The mode of
facilitation shall be asynchronous and synchronBosthe asynchronous facilitation, your
facilitator will:
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Present the theme for the week;

Direct and summarise forum discussions;

Coordinate activities in the platform;

Score and grade activities when needed;

Upload scores into the university recommended quiatf

Support and help you to learn. In this regardgeakmails may be sent;
Send videos, audio lectures and podcasts to you.

YV VVYYVYY

For the synchronous:

» There will be eight hours of online real time cars$an the course. This will be through
video conferencing in the Learning Management 3yst&he eight hours shall be of
one-hour contact for eight times.

» Atthe end of each one-hour video conferencingyitieo will be uploaded for viewing
at your pace.

» The facilitator will concentrate on main themes i@ must-know in the course.

» The facilitator is to present the online real timdeo facilitation timetable at the
beginning of the course.

» The facilitator will take you through the courseadguin the first lecture at the start date
of facilitation

Do not hesitate to contact your facilitator. Camtgour facilitator if you:
» do not understand any part of the study units emgsignments.
» have difficulty with the self-assessment exercises.
» have any question or problem with an assignmentitbr your tutor's comments on
an assignment.

Also, use the contact provided for technical suppor

Read all the comments and notes of your facilitagmprecially on your assignments; participate
in the forum discussions. This gives you the opputy to socialise with others in the
programme. You can discuss any problem encountdugohg your study. To gain the
maximum benefit from course facilitation, preparéisa of questions before the discussion
session. You will learn a lot from participatingigely in the discussions.

Finally, respond to the questionnaire. This wilfthe university to know your areas of
challenges and how to improve on them for the mewéthe course materials and lectures.

CONTENTS
MODULE 1: Library and Information Services to People with Special Needs: An

Overview
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1.1 INTRODUCTION

The library is an information centre that is statkéth various information materials that
are consulted to satisfy the various informatioadseof the library users. There are different
types of libraries based on the type of resourbey have, the purposes they serve and the

users they attend to.

The library as a socialturt&in opens its doors to users. However, there

are users that require special resources and &eatrmhese are recognized as those with
special needs. This unit therefore exposes studerttee various types of libraries, resources
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and services available to people with special nedti® challenges encountered while
rendering services to this group of users are dgsmll

1.2 LEARNING OUTCOMES
At the end of this unit, you would be able to:

e Define the concept of library

o Identify the various types of library, their chaeestics and functions

e Explain the library resources in libraries and ti@imats

e Understand the services provided in libraries

e Explain the concept of people with special needs

¢ Identify the various categories of people with sgleceeds

e Identify the challenges of providing library andarmation services to people with
special needs

1.3 CONCEPT OF LIBRARY

A library is a place/source of making informati@sources available to users to satisfy
their information needs. . The library, accordingdgwela and Opara (2020) is the collection
of information resources that are selected, acduicgganized for easy access and use.
Education of members of the community/society ésrttain objective of the library in modern
society. The society is made up of people who lgetordifferent occupational groups, such as
shopkeepers, businessmen, technicians, bureaudeatss, students, educationists, teachers,
engineers, doctors, intellectuals, mechanics, aljuigsts, farmers, labours, etc. The best way
to serve these members of the society in theirbgémeous nature is to first identify their
information needs and provide information resoused services tailored towards satisfying
those needs. Those who have special needs suntsasnith disabilities are part of the society.
Libraries are now showing concern about servingondt the normal users but also those with
special needs. This is done by providing a widgyeaof resources and services that help to
improve and showcase their ability in disabilithi is aimed at changing the way they think
and relate with people in the society on one padithe way people in the society see and value
them. In building their intellect and skill, thgiroductivity is enhanced.

There are five types of libraries. These are natiopublic, academic, special and
school libraries. The public library is usually aeded as the library that serves the different
library users including those with special needs ibis necessary to know that the other
libraries in one way or the other serve those wjitcial needs also.

1.3.1 National Library

The national library is the apex library in a coynénd it holds all the materials
published in that country. This is achieved throtlghlegal deposit mandate on all publishers
to deposit copies of their works with the natiditadary. The copies deposited with the library
must be perfect copies. National library could bérebd as a specialized type of public library
established and maintained by the national govenhifioe some specialized functions. It keeps
documents of and about a nation under some legaigions and thus represents publications
of and about the nation. Various countries of tloeldvhave their own national libraries. In the
United States of America, it is known as LibraryGwngress; in Great Britain, it is called the
British Library formerly known as British Museunm, France, it is referred to &bliotheque
Nationaleand in Nigeria, we have National Library of Nige{NLN). The National Library
of Nigeria formally opened its door to the public @' November, 1964, as a legal depository.
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National libraries are usually reference librari&eing a reference library by
implication means that the resources here are lysnat meant for circulation outside the
library walls. That is to say that they are neitblearged nor discharged (Anyanwu, 2016).

1311 Functions of the National Library
Apart from the general functions of libraries, tiational library performs other unique
functions which were stated according to Anyanw@d@) as follows:

1. Collection and preservation of all publications ina country: The national library
collects and preserves all the intellectual outguhe country. A cursory look at the
collection of the national library shows all thavie been published in the country and
about the country. The legal deposit law stipultitasall publishers in a country should
deposit a specified number of publications to tlaiomal library — 3 copies by
individuals, 15 copies by states and 25 copiehbydderal government.

2. Publication of national bibliography: The national library publishes the national
bibliography. The National bibliography is a lidt @l books and other publications
published or distributed in a particular countryheTNational Library acts as the
bibliographic centre for all publications in theucdry.

3. Issuance of standard numbers The national library issues standard numbers for
monographs and serials known as International &tanBook Number (ISBN) and
International Standard Serials Number (ISSN) tolighbrs. The standard number
makes it information resource unigue and a meandeoitifying such material. Each
country has its own digit that standard numberd stéh. For instance, the country
digit of Nigeria is 978.

4. Provision of leadership function National Library has the biggest stock, manpower
and organization and therefore provides informasiervices. The national library is
regarded as the biggest library organization in@untry with the largest stock, and
should have qualified and adequate manpower to geammaHence, other libraries rely
on them for provision of information resources asdlvice on issues of library
development in the country.

5. Provision of national service, planning, and contral The National Library makes
available national bibliographic data bases aneanes.

6. National Union Catalogue The national library produces union catalogueatf
publications in the country. This is a useful ttwlinter library cooperation.

1.3.2 Public Library

A public library is an institution set up to proeithformation resources and services to
the citizens by the government of a state througénabling law, funded by taxes paid citizens
and maintained by the state government througmmiinéstry of information or education as
the case may be The United Nations Educationaln8itee and Cultural Organization
(UNESCO) as cited in Edom (2012), defined publcdry as the library the provides services
to members of the community or region, without geaor for a small fee. It also attends to
people with special needs such as: children, hagpéttients, the disadvantaged (handicapped)
and the non-literates. IFLA/UNESCO Public LibraryaiMfesto (1994), stated that the public
library as the local gateway to knowledge, providesasic condition for lifelong learning,
independent decision making and cultural develogménhe individual and social groups.
Due to the diverse nature of the users of puliti@hies, their collections are also diversified.
The information resources are in print and nontgonmats provided in order to satisfy the
needs of users irrespective of their race, triblggion and background. The users of the public
library include: children, civil servants, teachettse handicapped, students, adults, hospital
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patients, prisoners, prisons etc. Its servicepargded for both literates and non-literates. The
services of the public library are provided on lbasis of equality of access to information for

all, regardless of age, race, sex, religion, nalipn language, or social status. The public
libraries aim at satisfying the educational, infatianal, recreational and other needs of the
communities where they are situated. Some of th@®rital circumstances that led to the

establishment of public library services in Nigaa@ording to Anyanwu (2016) include:

e The donation of buildings and collections by indivals who knew the importance
of public library services.
e Regional reading rooms established by colonial enasthich later transformed to
public libraries.
e The increase in number of academic institutionsstndents’ enrolment.
e Establishment of regional government and subsequeation of states
e Yearning of information about the Second World Wahich led to the
establishment of libraries to disseminate war imition.
Public libraries have strived to provide informatie@sources and services to people with
special needs especially the visually impaired witieir collection of braille, large print,
spoken word and other formats of materials (e@).C

1.3.3 Academic Library

Academic libraries are the libraries found in ingions of higher learning like
universities, polytechnics, colleges of educatioasearch institutes and other tertiary
institutions. According to Nwachukwu (2017), acadenhbraries are those libraries
established to serve universities, polytechnicdleges, schools and all other institutions
forming part of, or associated with educationatiingon. The academic library is charged
with the responsibility of selecting, acquiring,ganizing and disseminating information
resources and services that will be relevant aatlu® its parent institution. Anyanwu (2016)
identified the functions of academic libraries ssection and acquisition of library materials,
organization of library resources, circulation dirary materials, provision of reference
services, catering for teaching and research nefette parent institution, instruction on the
use of the library, provision of information matds, provision of materials for research,
provision of facilities and accommodation suitabdler academic work, provision of
reprographic services and, improve and encoureaging for recreation.

The resources and services of the academic lidrahy in the achievement of the
objectives of higher institutions in the areaseaiching, learning and research. The information
resources — print, non-print and electronic resesimith their accompanying facilities which
are housed in the library satisfy the informati@eds of lecturers, students and non-academic
staff. The research materials available cater niytfor curriculum needs but also recreational
needs of the users. The proliferation of highstitations in Nigeria — public and private, has
increased the number of academic libraries. Apam the central libraries in these institutions,
there are faculty and departmental libraries.

In Nigeria, there are no special higher institusidor people with special needs like in
primary and secondary schools so there are peaffiespecial needs because of their disability
hence, academic libraries support students withigpeeeds through improved bibliographic
instruction, web pages, and staff training to ecbkatineir service delivery for all students
including people with disabilities (Popoola cited Bashir, Fatima, Malik, Younus & Ali,
2017).

1.3.4 Special Library

19



Special libraries existed before the concept atimr developed. Libraries consisting
of specialized collections date back to clay ligraf the Babylonian King Assurbanipal,
personal libraries of the wealthy, libraries of tleBgious institutions, or of scholarly societies
and the idea of a shared collection of book fopecsl audience is nothing new. In Germany,
the commercial library at Hamburg, founded in tW80as is an early example of a special
library established to support commerce and ingudthe Pennsylvania Hospital started its
medical library in 1763 (Okiy, 2014).

Special libraries are libraries established by gggvorganizations, corporate bodies,
associations, government agencies, business fimthsther agencies like hospitals, insurance
companies, museums, and very specialized depasneérublic or university libraries in
order to meet the information needs of their mesildro are mainly employees working there.
Their collections are mainly based on the natungroflucts and services they render, that is in
consonance with the aims, objectives, goals andatigms of the parent institution. Hence
their collections are specialized in nature.

Special libraries are also known as documentagorecs, information resource centers
or information centers. The specialized kind oformfiation aims to support the specific
information needs of the parent institutions andirtorease productivity of the parent
institution. These libraries are not open to theegal public. Special libraries can be divided
into three categories according to Udo-Anyanwu \Afeywu (2017) to include:

i. those libraries catering for special types @iders
il. those dealing with special subjects
iii. those whose interest is in special library eratls rather than books.

Some types of special libraries are; medical tiesa law libraries, newspaper libraries,
bank libraries, church libraries, etc. it is wortieynote that in these organizations, people with
one form of disability or the other work there ah@y cannot be denied library services as
denial will amount to a breach in their fundamenmigihts. Hence, they need to be considered
in the establishment of special libraries.

1.34.1 Characteristics of Special Libraries
Special libraries have some characteristics trsingjuish them from other forms of
libraries. These, according to Anyanwu (2016),ude!:

1. Small size In terms of size, most special libraries are snfddeir users are limited to
the number of staff working in the organizatiordifficult to have quite a large number
of staff using the library at a particular time.igImakes it easier for the librarian to
attend to them.

2. Specialized materials to special clientelehe users of special libraries are mainly
specialists in their fields. They require materthkst are specifically in their areas. The
subject area covered by special libraries is namoscope. These materials are usually
reference materials in their fields and journhiformation services such as Selective
Dissemination of Information (SDI), Document DeliyeServices (DDS), interlibrary
lending, photocopy services etc. are providedHtent.

3. Salaries/emolument The salary paid to the librarian depends on tfaetce in the
organization that owns the library in developingmiies. In developed countries, there
are rules and regulations guiding salaries foroueilevels and qualifications of
employees.

4. Organisational name:The nomenclature of the special library dependthertype of
organization where it is situated. For instances¢hin hospitals and medical schools
are medical libraries, those in law faculty are ldwaries, those in ministries may be
referred to as information centres, those in retearstitutes have the name of the
institutes attached to them. An example is Inteonat Institute of Tropical Agriculture
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(IITA) Library.

5. Duties of the professionalsThe librarians provide specialized informationvages to
users. They ensure that the right kinds of matesss provided.

6. Unique mission, goals and objectivesSpecial libraries and information centers have
specific mission, goals and objectives. The gogalspecial libraries are based on the
mission of the parent institution served by thedil.

7. Library users: The special libraries are used by professiomatsparticular field. The
special library ensures that the information nesfdbe users are satisfied. They serve
well defined group of users.

1.3.5 School Library

The school library is also called instructional erals centre, learning resources
centre, media centre, media resources centre, lsohedia centre, multimedia centre, and
audiovisual centre. Not minding the names, a schibodry is a resource centre found in
primary, secondary and teacher training collegesttie purpose of acquiring, organizing,
storing and disseminating information materialstfe use of teachers and students. Akanwa
and Udo-Anyanwu (2017) opined that the school i{pia an integral part of the school, and
serves as a laboratory where activities and exggrisngeared towards the development of the
child and the nation are carried out.

It is an information centre established in a scleonironment. It is expected to provide
information services for teaching and learning hie school. The school library not only
provides information materials but also providegdguce and a conducive atmosphere for
teaching and learning. The users of school libsagiee made up of students, teachers/staff,
researchers and other members of the school cortynuni

In most cases, teaching is done in the media cemt@idiovisual room where the
concepts in the curriculum are illustrated in pcadtterms for the learners. lllustrations
through filmstrips, microform materials, cassett€)-ROM, flash drives and diskettes,
facilitate students’ understanding and appreciatibtihe lecture or story. The modern school
library emphasizes provision of non-book matertalsexpedite proper understanding and
recapitulation of knowledge imparted on them bytdaeher. The media centre is not separated
from the school programme. School libraries araldisthed in broad sense to encourage
reading habit and to develop in students the ghiditlearn from books without the teacher.
The importance of library has been demonstratedh®gygovernment when she expressed in
the National Policy on Education (FRN, 2013) thadrg state ministry needs to provide funds
for the establishment of libraries in all her edigraal institutions and to train librarians and
library assistants.

Unfortunately, education administrators, teachacseven government that own these
schools have not seen the library as having anriaporole to play in teaching and learning
processes and as such not accepted as instrumeshi@dtion. It is a well-known fact that it is
this type of library that can help to groom peopith special needs to be effective users of the
library when they grow up. The use of the librany the mentally retarded can help in
improving on their cognitive ability completing sEoom activities.

1.3.6 General Functions of Libraries

The library no matter the type perfertine following functions as identified by Udo-
Anyanwu (2020):
1. User Study or community analysis Libraries are service-oriented institutions. Eove
their users effectively, they need to know thefoimation needs. The information needs of
library users can be identified though user studgomnmunity analysis using questionnaires,
interview and observation.
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2. Selection of information materials The library in conjunction with the user commuynit
selects the library materials after identifying thisrmation needs of the users. Selection is a
process of choosing library materials to satisky tieeds of the users. Selection is important
because of the number of information that is abélan print and online. Selection is carried
out through the use of bibliographic aids/toolsjews in journals/newspapers, catalogues or
publishers. In selecting information materialst@@rconsiderations are made such as the book
vote, format of the materials, users, currency etc.

3. Acquisition of library materials: This function is carried out by collection deveheent
department of the library. Acquisition is the pres®f obtaining library materials and a major
way of beefing up the library collection. The libranaterials may be acquired through book
vendors or directly from publishers and the chamfelcquisition maybe by direct purchase,
gift and exchange, bequeaths, subscription, leg@bsit or professional associations.

4. Organizing of library materials: The library organizes library materials to faeie
effective use of the materials acquired. Imagisgumtion whereby all the library materials are
dumped together and the chaos that will emanatae that action. The users may look for a
particular material for six months or more. Therdity materials are organized through
cataloguing, classification and shelving to faatkt easy retrieval of library materials. In other
words, organizing and processing of library materfeelp the users to have easy and quick
access to information materials in the library.

5. Storage and preservation of library materials A library stores library materials. It acts as
a custodian of materials in the library. Materiate stores in cabinets, shelves, boxes, racks
among others. The library ensures that the libraggerials are not mutilated or stolen. The
materials are preserved so that their longevignsured. Preservation can be done with the use
of fumigation, air condition, security measures, et

6. Retrieval and dissemination of informatiorn Information in book and non-book format is
retrieved and disseminated to library clientelemdn ideas and cultural heritage accumulated
over a long period and stored in libraries areeetd and disseminated to users. The library
plays a major role in the dissemination of inforiowat

7. Instruction on the use of the library: This is instruction given to library users on the
information materials available, operations andiises of the library to help them make
effective use of the library. This can be done digio orientation, library tour/visits, taking a
course on use of the library, giving library handk®to users etc.

1.4  CONCEPT OF LIBRARY RESOURCES

Library resources include human, financial andrimfation resources. For the purpose
of this course, information resources are discusggd special emphasis on information
resources for people with special needs. Informatsources are also known as, collections,
library stock, library materials or information rastructure. From the beginning, libraries are
established to provide information resources andas to the general public or specific group
of users. Information resources are those matengisnt, non-print and electronic format that
are provided in libraries which support both cuwld and personal information needs of the
users. For the library to fulfill its objectivesette is need to make information resources
available and adequate on a continuous basis. rédicegpto Popoola and Haliso citied in Okiki
(2013), information resources are those informakiearing materials that are in both printed
and electronic formats such as textbooks, journ@ldexes, abstracts, newspapers and
magazine, reports, video tapes, diskettes, congutgcro forms, CD-ROM, databases, etc.
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Their contents enable people in handling task&gattecisions and solving problems. Akanwa
(2016), categorized information resources in thealy into three main headings: Books,
Audio visuals or multisensory materials, and Elegir Information Resources (EIR). Nwosu
and Udo-Anyanwu (2015) are of the view that withiodiormation resources, there will not be
effective service delivery in libraries.

Information resources are classified into printn4point and electronic resources
(Akanwa & Udo-Anyanwu, 2017). Below is a diagramioalt representation of the various
information resources available in the library.

Information Resources

Print/Book Resources Non-Print Resources Electronic Resources
J L \ J
. L ' . Y E-Dictionaries
Fiction Non Fiction Audios Visuals Audio-Visuals .
! I | E-Encyclopedia
l E-Thesis and Dissertations
Folklores Radio . E-Journals
i ; ; E-Books
Romance Books Audio-Tapes, Motion Pictures,
Adventure Books Compact Disc Television, Internet
Historical (CD), Computers Databases etc.
Fiction Telephones, Android Phones
; P Cassettes, etc. )
Science Fiction
Prose Fiction
Pictures
tovel ' Charts
Textbooks, .
Supportive books, Slides
Reference books, Transparences
Periodicals/serials, Realia
Poetry, Models
Picture books. Mock ups
Graphs
Comics etc.

Fig 1: Diagrammatical Representation of InformationResources

1.4.1 Print Resources

Print resources are also known as book resourcdmak materials. They are the
materials in print format. Book resources are d@ssunder two headings — fiction and non-
fiction.
A. Fiction: This is derived from the Latin word “fingere” nreéag “to fashion”. Under fiction,
are folklore (fairy tales, fantasy, myths, and led®, romance books, adventure books,
historical fiction, science fiction, prose fictiomovel, etc.
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B. Non-fiction: These are those that deal with real life situstj@haracters, titles and theories.
Books classified under non-fiction are textbookspportive books, reference books,
periodicals/serials, poetry, picture books.

1.4.2 Non-Print Resources

Non-print resources are library materials that mo¢ paper based. The non-print
resources are also known as audio visuals. Thesr fef those with sound, visual and
multisensory component and in most cases, a contamnef all of these used to describe and
clarify ideas and concepts. It is a combinationaaflio and visual resources, adopted in
teaching and learning process. That is to saytkieat are understood by listening as well as
seeing It helps to achieve motivation and simutatitames (2015) defined them as devices
which can be used to make learning concrete, tieadind dynamic. Audiovisuals can be used
for entertainment, research and personal study.ZIHeentury also known as the computer
age, saw an increase in the invention of audioVisizerials and equipment.

Audiovisual resources contain large amount of imfation that needs to be preserved
for future use. They can be grouped into audigjalsand audiovisuals materials.
A. Audio materials: these are those that appeal to the sense ohbedifiey include: audio
cards, all types of recordings, radio talks, audmes, compact disc (CD), telephones,
cassettes, etc. The audio can be used to boostdbd of the audience through the use of
music and sound effects and it is possible to ymre lesson content with audios.

B. Visual materials: Through the visuals, information is passed throtigheyes. They do
not come with sound and so the users just view thEne visuals are made up of two
dimensional visual (flat pictures, graphs, chati@grams, posters, comics, cartoons); projected
visuals (slides, transparences, film strips, ovadhdransparences, microform); and 3
dimensional visuals (models, mockups, puppetsia;egic.).

C. Audiovisuals materials: The audio-visuals or multisensory resources arsethmaterials
that relay information simultaneously through teesory organs of sight and hearing. They
boost coherent and analytical thinking in childasrthey tend to arouse or calm their curiosity.
The use of audiovisuals helps in information manag@ with regards to speed, presentation,
accuracy, storage, retrieval and dissemination. idwisbals include: motion pictures,
television, computers and android phones.

1.4.3 Electronic Resources

Electronic Information Resources (EIRs) are infatiora resources that are stored
electronically and can be accessed and retrievenigh electronic systems and networks.
Some of them were hitherto in physical forms buivravailable online which can only be
accessed through online platform. Electronic infation resources serve as complement to
print-based resources in a traditional library. rEhare different types of EIR, as identified by
Akanwa and Udo-Anyanwu (2017) and they include: ROM, OPAC, Electronic Theses and
Dissertations, (ETD), eBooks, E-dictionaries, eyetmpaedia, internet, e-mail, web based
opaque, online databases, pre-prints, etc. They @mslude electronic journals, online
newspapers, online magazines, E-notes, interrstsetv, E-mail, Blu-ray disc, web-pages,
websites, etc. its advantage lies in the factithete are no geographic restrictions to their use
as long as the user is connected to the web. Atoessrrent information is guaranteed and
users can also have access to related links. drage of globalization, electronic information
resources facilitate teaching and learning.

1.5 CONCEPT OF LIBRARY AND INFORMATION SERVICES

Library and information services entails all théodhk to assist users make use of the
library collection and its databases. Libraries seerice oriented institutions. This confirms
the fourth Law of Library Science as propoundedRaynganathan that “Books are for Use”.
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Emphasis is on services delivery. In line with thilzraries provide different types of services
to their patrons. For the library to be functigrthke services it provides should correspond
with the needs of its users because the user igettyereason for the existence of the library
and it ensures that the services so provided aptoited to the maximum to enhance
satisfaction. According to Bua and Yawe (2014)dily services are significant and play an
important role in the education, economic, cultuaald recreational life of the entire
population. Library services begin with recognizitigg special needs of the clientele and
satisfying them. The roles of the library can efifeddy be carried out with well-structured and
well-planned library services which include;

1.5.1 Bookmobile serviceBookmobile services can also be called mobilealyp service.
Eastwood as cited in Akanwa (2013) defined the hedibirary as “a road vehicle especially
equipped and furnished to provide a professiomahty service direct to the people”. The
mobile library is one of the main avenues throudhctv the public library provides library
services and resources from the main or centradriybto clients that live far away from the
library. Though the mobile library service is aegetphenomenon in Nigeria, it started very
early in the developed countries. According to @tded in Okeji and Bosah (2012), the first
recorded instance of readers borrowing books fromhacle in England was a horse-drawn
van in Warrington in 1859. The working men in Megitalnstitute, Warrington, purchased
the van for the benefit of the working men who conbt go to the institute library. This type
of service was introduced in Nigeria by the regiay@ernment in the 1960s and 1970s to
extend library services to everyone irrespectiviecdtion. The mobile library serves different
types of users from pre-school age to the eldenly @so people with special needs thus,
catering for the information needs of all groupthi the community.

Fig 2: Mobile Library Service using van

Source: https://www.google.com/search?g=mobile+library+gs&client=firefox-b-
d&sxsrf=ALiCzsabnIHSKirSQgTOJj6129pteoX8vQ:16631F3B05&source=Inms&tbm=is
ch&sa=X&ved=2ahUKEwiproul JT6AhXfR_EDHZROD5EQ_ AUOAKCAIQAwWS&biw=1

366&bih=643&dpr=1#imgrc=ccn-2Q-gRa3EFM

1.5.2 Circulation service Circulation services are rendered in the libiargrder to facilitate
easy access of patrons to the information resourCasulation service includes all the
activities geared towards accessing library mdterauch activities include registration of
users, loaning and checking in of materials, cmgygnd receipting of overdue fines, collecting
statistics on library use, weeding of obsolete nlte shelving of returned books, provision
of information services, enforcement of libraryesiland regulations on users, processing
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reservations and generation of circulation stassfThe circulation section of the library is the
first point of call of the library and is regarded its image maker. It is in this regard that
Babafemi, Saliu, and Otenekwu (2013) opine thau¢ation service is more or less the public
section of the library. This section also availsrashe opportunity to ask whatever question
they need to ask about the subject area they meebtain information in. the outstanding
service in this section is the lending servicesolvlaillows users to borrow books for a particular
period of time after proper registration sincesidifficult for one to buy all the books he/she
needs. However, there are books that are on refleateannot be borrowed like reference
materials and periodicals. In doing this certaiarging systems such as Browne, Newark etc.
systems are adopted.

1.5.3 Reference serviceReference services deal with provision of refeeework by library
staff. It also involves organization/managementaférence work. Reference services are
professionals assistance rendered by librarianigtary clientele in order to satisfy their
information needs using the available resourcesualinor electronically.

Nwalo (2018) defined it as the librarian’s professil effort in making information and
knowledge more readily available to those who rteedh. Libraries need to identify the scale
and diversity of information needs of the indivittua each strata of the society in order to
serve them better. The ability of the librariansatswer reference queries posed by the users
goes a long way in sustaining this service in lil@sa This service is carried out using reference
sources such as encyclopedia, dictionaries, bibgragetc.

1.5.4 Library services to children this service is provided by public and schoaldiies. The
library is very essential in the psychological,iaband emotional development of the child.
Children department of the library is decoratechvpiictures and other audio visual materials
to make it amusing, interesting, warm and appeatinghildren. Children have access to a
variety of information resources that may not beeasible to them in their homes. Library
services to children help to improve their readsidls and literacy levels. Apart from the
provision of information materials, activities likeoliday programmes, storytelling hour,
reading competitions are organized to help yourigopa to enjoy themselves and develop an
interest in the library.
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Fig 2: Children Library services/stclairlibrary
Source https://www.google.com/search?g=children-+library¥smsé&client=firefox-b-
d&sxsrf=ALiCzsbIPZF4AWJInXZxaRFL8hKfbM4N4qg:16634053154&source=Inmsé&tbm
=isch&sa=X&ved=2ahUKEwipklPzu5v6 AhWoSVEDHeDgDEIQ AAXoECAEQAw&DI
w=1366&bih=643&dpr=1#imgrc=z1cWL7V4bXgAeM&imgdii=gkh1ttliGtyzM

1.5.5 Services for special group$Special groups like the visually impaired, dekfinb, lame
etc. are also part of the library clientele. Aseault, special facilities like braille books and
talking books (recordings of books and articles)@ovided as they cannot use ordinary books
because of their visual impairment. For the paetlysr other handicaps, ramps are provided
for those who are confined to wheelchairs and aayeho has difficulty using the staircase.
Other people that need special services are adolissand the senior citizens. Many people
nearing retirement turn to libraries for help imming their future and for recreation. These
groups should be provided with materials that thair needs.

1.5.6 Information and Communication Technology (IC7) services:These are computerized
services provided to assist users in their bid 48 the library resources. In this era of
globalization, ICTs are very essential in librarie®st libraries in the developed world have
long embraced ICT in the provision of servicesheirt patrons, but it is not so in Nigerian
libraries. The information materials in print foamailable in libraries cannot be enough for all
the users but with ICT libraries can upload theidings on their websites and their resources
can be retrieved online. . According to Siddike &fholabi (2018), librarians are dealing with
concepts like Web-based OPAC, digital library seeyi document delivery services,
institutional repository, Current Awareness Sersi¢€AS) among others. For this to be
effective, library staff must be acquainted witle tlecessary skills.
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1.5.7 Outreach /extension servicehis service is usually carried outside the lipriar those
who may not come to the library or are not awarkboéry resources and services. It could be
an avenue to inform the rural populace, local stshopartisans on the importance of sending
their wards to the library and making use of thediy themselves. Extension service is a
service provided by a library, which delivers lityranaterials to members of the community
that are unable to visit the library. Libraries gaawrtner with other agencies to carry out
extension services. For instance, libraries camnpamwith the ministry of health to create
awareness about diseases — mode of transmissexgiion, management and cure.

1.5.8 Information and referral services: Referral service guide people to sources of
information and to agencies capable of handlindpleros or questions. Referral is based on
the fact that no one library is self-sufficient. $ituations where libraries do not have the

information resources users need, they are refevreither libraries where they can have access
to the information they need.

1.5.9 Selective Dissemination of Information (SDI)Selective Dissemination of Information
refers a way of keeping library users informed@ivimesources on specific topics. To achieve
this, the librarian must have the profile of theert so as to know the specific information
desired. The main reason for SDI is to provide sigath information that will promote their
research and day to day activities. It also rebewsers of the problem of sieving through a
large number of documents before getting the reedacument. Thus, the time saved for the
user could be used for other purposes. This is waportant in this era of information
explosion or influx of information in circulatiols the name implies, an information seeker
needs are selected from a wide range of up-toeitatements, by the librarian. The e essential
features of an SDI system are: Selection, Notiticat-Feedback and Updating.

1.5.10 Current Awareness Services (CASXurrent awareness services keep users up-to-
date, create new ideas, saves time and money ispbuying newspapers and journals since
they are provided in the library. CAS has beenngmartant means for keeping the user up to
date in areas of interest. Current awareness seagcording to Kpakiko, Suleiman and
Abubakar (2018) generally means the informatiofrief regarding any particular topic or
specific area of that topic. The objective of cotrawareness service is to make available
current information to those who need it, usuadhlydurrent research and to sustain the interest
of the library user in the services rendered bylittrary. Libraries in rural communities can
plan current awareness program based on farmingpsepond management, agricultural
marketing authorities, market prices, etc. as ag&tieneral information on health and nutrition,
infant care, loans and financial aids. Basicallpeaking, CAS is a device for alerting
specialists towards latest developments and newcatibns acquired by the libraries. The
following are the current awareness services thadt an libraries: library bulletin and
newsletters, list of latest resources acquired (aewals), topical bibliographical on demand,
contents page service, routing of periodicals, nelpping service, abstract bulleting, list of
microform documents, commercial current contenviser telephone service, e-mail and
bulletin board services and display among others.

1.5.11 Reprographic serviceThis service is very important in libraries, besa, there are
books that cannot be borrowed from the librariks tieference materials and serials. Usually
readers are allowed to photocopy parts of thesenak they need for research or information
purposes. The cost of photocopy is usually subsitiso that the users will find it easy to pay
else, they may resort to deviant behaviours suchmaslating or stealing information
resources. Photocopied materials can also be gmradd and some documents scanned.
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1.6 CHALLENGES OF PROVIDING LIBRARY AND INFORMATION

SERVICES

Libraries in Nigeria are facing a lot of problemwdathis has affected the way they
discharge their duties to members of the societyes€ problems hinder effective library
services and have affected the performance ofridgan achieving their objectives which is
satisfying the users. The challenges as identifie@kafor (2020) include:

1. Inadequate funding of libraries: Libraries have to be appropriately funded if tlaeg to

be effective and attractive. But many libraries liide are under-funded. Inadequate or total
lack of funding is seriously affecting the actiegiof libraries in Nigeria. Among the various
types of libraries, the public and school librasesfer more neglect from the government than
others, public and school libraries receive no imgdrom their government to buy books.
Adequate funding is also needed for the buildimy, dcquiring relevant materials, library
furniture, for continuing education, for computerish Internet access and for running costs.
The problem of funding is the major constraint 6fTl application in libraries. Funding is
required not only for the acquisition of the hardl software but updating and maintenance
are very crucial in order to sustain it.

2. Lack of professional/insufficient staff:Many libraries in poor countries are run by non-
professional staff. It is assumed that any volunteeteacher can manage a library. But the
quality of a library service depends on the pratess quality of its staff, and this in turn
depends on the quality and relevance of the trgithat they have received. Running a library
with unprofessional staff is like teaching withgubfessional background: Another aspect of
the problem is the low pay of librarians and ttek laf training opportunities available in many
countries. Linked to this is the issue of poor mation leading to high staff turnover where,
for example, librarians in public libraries are gp&ery low wages compared to university or
private sector librarians.

Many libraries in Nigeria do not have adequaté steprovide effective and efficient
services to their numerous patrons. This has béeibuted to the embargo placed on
employment by the government at the various lev@isrently, there is lack of staff to man
the rural libraries. Some of these rural librarégs no longer offering library services to
children and the handicapped or carrying out exenservices that will benefit members of
the society because they lack the staff to perfiierthese duties.

3. Non-operation of mobile libraries/mobile library vans: the only way to reach out to
members of the society who live in the hinterlasdhrough mobile libraries but it is very
difficult to carry out this service because all thebile library vans are of the public libraries
are not functional and some do not have any. Tlayad have the money to acquire new ones
or even repair the old ones.

4. Inadequate information materials: Most Nigerian libraries do not have adequate
information materials to go round those who ne@athin some instances where they have,
most of them are not current. The academic libsaaee better off because of the special
intervention funds they receive but the public anbool libraries are not so fortunate. They
only depend on donations from foreign bodies, nowvegnmental organizations and
philanthropists. If this is the case with the cahlibrary, the situation is certainly worse in the
rural areas. Some school libraries cannot boaldbrairies as what they have are some books
packed in cartons. They rely on foreign book dametior simply do not have enough relevant
titles in the local language.
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5. Inappropriate/inadequate buildings Books, computers and audio-visual materials are
very sensitive and have to be protected from ex@remeather conditions, be it rain and
humidity or sun and heat. Ideally they need to éptkn a dry, temperate environment. In
tropical countries this would require an air-commied environment. The building and library
materials need to be protected by bars and propersd During office hours, ideally, a
surveillance person, camera or appropriate equiprsieould prevent materials from being
stolen. Protective measures are very cost-effeatigeare unaffordable for most libraries.

In some cases, libraries are not purpose builtthisdaffects the services rendered by
them as the space is not adequate for the varemii®ss of the library. Most times librarians
are not involved during the planning of the builgin

6.Lack of needs analysisMany libraries are established without a professioeeds analysis

of the community, resulting in an information seesbased upon assumptions and not on actual
needs. These libraries isolate themselves frorgeéheral public, often content to serve only a
small, mainly urban-based, relatively well-off, edted elite. This problem is peculiar to
public libraries. There is no serious attempt maygéhe staff of the central library to study the
rural people’s needs before information materiats sent to them. They end up sending
resources that these people do not need. Ruralyilisers ignore these materials because they
do not arouse their interest. Just as a needsssm#&ynecessary before establishing a service,
continuing monitoring and evaluation with activeroaunity participation is also crucial to
ensure that library services remain relevant.

7. ICT challenges Libraries are designed to provide universal eet¢esglobal information
and to bridge the information gap between devel@pebdeveloping countries. Some libraries
have computers, some even have Internet accessnail, but almost none provide access to
information on the Internet. Most libraries will nbave access to modern information
technologies for various reasons, including a latkhe necessary infrastructure, such as
telephone lines, electricity, software and hardwanel a lack of trained staff for maintenance
and training in the use of computers.

8. Lack of appropriate training opportunities: In order for library staff to perform
efficiently, they need to be trained and retraifeech time to time. These can come in the form
of conferences, workshops, seminars, continuingathn, library visits among others. This
is not obtainable given the economic situatiorhefration, library staff are not sponsored for
staff development programmes and the library dtaff it difficult to sponsor themselves
either.

9. Lack of co-operation Lack of co-operation among agencies involvedilirary-related
work weakens the system and creates unnecessdigadigp or even competition. Resource
sharing should be the option in this era of scaes®urces. Cooperation is also necessary
between various information providers in a countiiyluding governmental and non-
governmental organisations, the media, corporatgenies and the publishing sector.

1.12 SUMMARY

Libraries are institutions charged with the resjdaihiyy of satisfying the information
needs of their various users. The various typdibaries have their own type of users with
their diverse information needs. For effective ey of services, information resources in
various formats must be acquired, stored, retrievetidisseminated to the users. The different
types of libraries, their functions and characterss information resources and services were
x-rayed in this unit. The challenges of provisidnlibrary resources and services were also
discussed.
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1.13 SELF-ASSESSMENT EXERCISE

1. library caters for the need of all membefdhe society.

2. Internet and databases are examples of . .esources.

3. To reach out to those in remote areas Who canmed:o the I|brary, the public
library USes ........ccoviiiiii i,

1.14 GLOSSARY
e Library — a place where information resources agawized for people to use.
¢ Information Resources — materials in different fatencontaining information
e Library services — assistance given by the librstaff to users with the available
resources depending on their needs.
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UNIT 2: TYPES OF PEOPLE WITH SPECIAL NEEDS
UNIT STRUCTURE

2.1 INTRODUCTION
In life, there are people who have one form of defty or the other. Some were born

that way while others developed it later in lifesasesult of one challenge or the other. Various
terms have been used to address this set of peapldisadvantaged, handicapped, deformed,
disabled, impaired, physically challenged, peoplé special needs among others. The people
in this category are the blind, deaf, dumb, lamentally impaired etc. They possess certain
characteristics that mark them out as people fiv®En special attention. These characteristics
must be identified in order to handle them well.

2.2 LEARNING OUTCOMES

The students at the end of this unit, should be &bl

Define people with special needs

Identify the types of people with special needs

Know the psychology/characteristics of people wsjlecial needs
Identify the information needs people with speoie¢ds

2.3 CONCEPT OF PEOPLE WITH SPECIAL NEEDS
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People with special needs are regarded as thegalflyschallenged or people with
disabilities or impairment. Recently, prisonerséndeen included as people who have special
needs because of the condition they find themseiveghich may affect their psychology.
Hence, Atabor (2015) opined that the terms, impaimnphysically challenged, handicapped,
disabled, and special needs persons are usedhatgreably They are people that are in a state
that restricts their ability to function physicalipentally or socially. Ananya (2013) identified
those with physical challenges to include those viawe long term physical, mental,
intellectual or sensory impairments which may himiheir full and effective participation in
society on an equal basis with others, hence, thesd for special attention. The common
disabilities include blindness, deafness, deformibss of limbs, mental illness, mental
retardation, muscular nervous and sensory disarddrmsse with special needs are broadly
categorized into four, namely: physical disabilitisual impairment, hearing impairment and
mental retardation. However, they have latent @dsli aspirations, visions and dreams that can
be harnessed if proper attention is given to théwabor, 2015). The United Nations
Organization (UNO) advocates that this categorp@dple also have right to independent
living in order to make meaningful contributionstkeir individual lives and to the society at
large. In the higher education sector, the UniwerGrants Commission (UGC) lends its
support for special education activities that vethpower people with different forms of
disabilities. This scheme is known as Higher Edooafor Persons with Special Needs
(Differently- abled Persons) (HEPSN). (Rayini, 2p17

People with special needs are also in need ofrlibead information services for
various purposes. These include education, rese@ateational, etc. They are seen as special
users of the library. A special user or patron edicg to Igwela and Opara (2020) is an
individual that cannot make use of information rgses in the library without adaptive
equipment (augmented or assisting equipment ouress). It is also a situation where there
is inability to do what is considered ‘normal’ tmen-disabled person. The term ‘special needs’
in the context of library services as identifiedAdydelrahman (2016) is connected to the needs
of people who cannot make use of conventionalidiesa library materials and services. They
need assistance to navigate through the informatiaterials available in databases and new
technologies in libraries which has increased acdescommunication and information
globally. They are regarded as special becausayilservices are provided to tem with special
materials, activities, equipment and care. Spditiedry services are provided to users with
disabilities in order to satisfy their informatioeeds.

Developed countries like United States of Amerid®&A), Canada, United Kingdom
(UK) and many European nations have in time pasttiled the need to provide access to
information to people with special needs and haadarconcerted efforts towards that unlike
developing nations like Nigeria. There are lawscéed to back provision and access to
information by disabled persons and also fundimglitbraries and information centres. Infact,
they acquire state-of-the-art technologies to aBsihe information access.

The categories of peopleith special needs that are discussed below incthde
visually impaired, hearing impaired, physically bkbéiaged, mentally retarded and prisoners.

231 Visually Impaired

The visually impaired are people with vision degedthose included in this category
are, people who have never had visual functiorseghwho had normal vision for some years
before becoming gradually or suddenly partiallytatally blind, those with disabilities in
addition to visual loss. The visually impaired abdde in the aspect of partial sight, total
blindness, short-sighted, long-sighted and albirAbinos, receive special considerations
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because they also experience difficulty in readiagause their visibility is not steady. Visual
impairment is one of the common disabilities incallintries of the world. According to Visual
Impairment Law and Legal Definition, visual impagnt or low vision is reduction in vision
that cannot be corrected with standard glassesrdact lenses and it reduces a person’s ability
to function at certain or all tasks. It includasability to see images clearly and distinctly, loss
of visual field, inability to detect small changadrightness, color blindness and insensitivity
to light.

There is provision of library service for this cgbey of users. Some public libraries
have a section in the library for the blind stocketh their special information materials like
Braille, large prints etc. Unlike other people waihecial needs, the visually impaired have the
longest tradition of special services from librarikat is to say that libraries tend to have more
materials for the visually impaired than othersutio in Nigeria, not all their materials are
available. High dependence of the visually impaoedibrary services can be attributed to the
fact that their materials are not within their dedecause there is no commercial publishing
market and their information resources are expensiv

Fig 3: Visually Impaired Using White Cane

Source:
https://www.google.com/search?g=visually+impaired+i+Nigeria&tbm=isch&ved=2ah
UKEwjcv6Ho-az6 AhWXwA4UKHdYyAasQ2

2.3.2 Hearing Impaired

These are people whose auditory capacity is laniteis wrong to class them as deaf
and dumb because there are various categoriesaohgempairment. The loss of auditory
capacity in most cases may affect a person’s spgeecduse many deaf people are also dumb,
that is, they cannot speak. Goldmann cited in lgveeld Opara (2020) defined and explained
the degrees of hearing impairment. According ®dhbthor, hearing impairment is the most
general term used to describe all types and degfde=aring defects, ranging from slight loss
to intense deafness. He described “deaf” indivislaasl those who cannot discern meaning in
perceivable sounds. He further explained the degrebearing impairment;
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(1) Hard-of-hearing — describes individuals whosasg of hearing while deficient is still

somehow functional. They can understand speeabme £xtent with or without a hearing aid,

and generally depend on speech reading, faciabsgpmn, and gestures (sometimes including

sign language) to complement what they do hear;

(2) Congenitally deaf — those who are born completeaf.

(3) Adventitiously deaf — having lost part or alltbeir hearing later in life at any time from

infancy onward;

(4) Pre-lingual deafness — this is a condition iehg one loses the sense of hearing before

acquiring language, mostly before three years ef ag

(5) Post-lingual deafness — this occurs when osesldiearing long after language acquisition.
It is worthy to note that while the completely tlesers require special library services,

those whose sense of hearing are functional to sxteat, can use the library just like other

normal people.

Fig 4: Hearing Impaired Learning with Sign Language

Source:s-deli.org

2.3.3 Mentally Retarded

The mentally retarded are those whose ability ataptation to the society are below
average. Onifade and Babarinde (2022) explaindcdhatal retardation means a condition of
arrested or incomplete development of the mindmérgon, which is especially characterized
by sub-normality of intelligence. Earlier in hisgothey were generally labeled feeble minded
and the Greeks referred to them as “ldiots”. Thegrevneglected and relegated to the
background and only gain recognition on as jestengn they were deployed in royal courts
to entertain with their foolery. Those in thisemry are have autism, mental retardation,
schizophrenia, etc.

In the past, this group was given little or no extion because people felt that they
could not be helped. But after many psychologisid aducationists carried out some
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experiments and discovered that their exposutteetpitocess of learning/education, will make
impact on their literacy, people’s opinion on thehanged and normal education and library
service were introduced to them. Today the mentaiisgirded are seen in regular classrooms
and public libraries enjoying education and leigunm@gramme with normal children. They are
not served with materials on the basis of theipgsblogical age but on their mental age. Their
materials should be such that make reading meaniagtl relevant.

Fig 5: Mentally Retarded
Source: operanews.com

2.3.4 Physically Disabled

People in this category have one form of disabditythe other. They have paralyzed
limbs or defective control over limbs or bodily fitions through congenital or acquired
disorder or disease, and requiring continued attentreatment or care. The lame are under
this category. Most of them are usually confinethiir wheel chairs.

Library services are also provided for them ay @iso need information to carry out
their day to day activities. In providing librarpaginformation services to them though they
use the same information resources like the noabthsl, certain factors need to be put into
consideration so as to serve them effectively.

e . } -

Fig 6: Disabled Persons

Source: globalgiving.com
2.3.5 Prisoners
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Individuals incarcerated in prisons are known asomers or inmates. Incarcerated
persons generally have the same reading intenedtsréormation needs as individuals in the
free world. They are considered disadvantaged Isecthey do not have physical access to
libraries in the outside community. Their perioccohfinement may be on short term or long-
term basis depending on their offences and thd [ggaess. The prison is not only meant to
provide custody to the convicted, detained, renmarsbners but also a reformative institution
recently referred to as a correctional centre.imuthe period of incarceration, effort is made
to identify the cause of the anti-social behavioar®rder to reform or correct the inmate
(interned) (Obialor, 2018).

Libraries have been established in prisons to éemgnt the effort to rehabilitate the
prisoners. Itis on record that some prisons nayster for examinations such as West African
School Certificate (WASC) and Joint Admission andititulation Board (JAMB). The
information resources and services available inptigon library help them to think of life
outside the four walls of the prison.

Fig 7: Prison Inmates
Source: Premium Times

24 CHARACTERISTICS OF PEOPLE WITH SPECIAL NEEDS

People with special needs can easily be identifieithe society because they possess
certain characteristics. Their condition also psatteem in certain psychological level. These
characteristics and psychology may be as a resutheoway they see themselves or the
behaviour of people towards them.

People with special needs suffer rejection, ismtatand maltreatment from other
members of the society. They are ridiculed, anth sesethose to be pitied. They viewed as
abnormal and denied some public services suclb@syiand information provision.

Socially, they isolated and restricted from intérag fully with their able-bodied
counterparts. They are seen as being entirelyrdiitefrom others. Educationally, they are
prevented either by physical or mental defect fr@oeiving normal education or living a
normal life hence the need for them to be giverigpéreatment to assist them blend with the
society.

24.1 Characteristics of the Visually Impaired
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The visually impaired possesses some characterigiith which they can be identified.
Rayini (2017); Kinnell, Yu and Creaser (2000) idéetl the characteristics of the visually
impaired as:

i.  Visual impairment can lead to frustration in soraees.

ii.  Actualize his aspirations.

iii.  Helpless

iv. ~ Mindless

v.  Suffer maltreatment

vi. Deserves sympathy.
vii.  The visually impaired like other handicapped peapifer social discrimination
viii.  Cultural bias that negatively impact on their imi@tion seeking behaviour

ix.  Embittered

24.2 Characteristics of the Hearing Impaired
Igwela and Opara (2020) identified the charactessif the hearing impaired as:
i. Easily offended
ii.  Sometimes Violent
iii.  Always looking at facial expressions

24.3 Characteristics of the Mentally Retarded
The mentally retarded have their peculiar charesties. Some of them as pointed out by
Patil and Kumbar (2020) are:
i.  The learn slowly
ii.  They may be destructive
iii.  Their mentality do not measure up to their chrogidal age
iv.  They have difficulties with language
v. They are not fluent during communication
vi.  Their level of cognition is low

vii.  They also have emotional problems
viii.  They always seek for friendship
245 Characteristics of Prisoners

It was discovered by Lehmann and Locke cited ire@ipi(2018) that majority of prison
inmates are:

i.  cut-off from the outside world
ii.  keptunder constant scrutiny and surveillance,
iii.  forced to obey a strict code of official rules teal facing formal sanctions.
iv.  Their personal possessions are taken from them
v. they must conform to institutional dress and pesbappearance norms.
vi.  Their freedom is restricted
Vil. insufficient vocational skills,
viii.  a high rate of mental illness
iXx.  emotional instability
X.  Have limited education
xi.  Poor reading skill

2.5 INFORMATION NEEDS OF PEOPLE WITH SPECIAL NEEDS
Information needcould be defined as an individual or group’s desoesearch and get
information to satisfy a conscious or unconscicesdy Onifade and Babarinde (2022) defined
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information need as an individual or a group'sréetsi locate and obtain information to satisfy
a conscious or unconscious need.

Therefore, information needs of individuals in @ogiety are affected by the intent and
its usefulness. The urgency of the information neledermines the approach to satisfying it.
Information need of users may be categorized acugtd the purpose and perhaps the nature
of the user. Generally, the factors responsiblenfimrmation needs of individuals are:

1. Researchday by day researches are being carried out byfarmation user. The research
may be on security, politics, law, drug trade,ditinship and disease control. Research may
be individually undertaken or corporately sponsofidte amount of information available to a
researcher determines the success or failure bfugeavour.

2. Nature of Job: The nature of a person’s job influences the quality volume of information
he needs. Doctors solicit information from theitigrats to enable them diagnose their ailment,
and administer treatment. The librarian requirésrmation on the type of user to be served,
his information needs and the resources that @it buit the needs. A lawyer seeks information
on details of the case he is handling, case filents report and other matters that will enable
him to prosecute a case effectively. The requeasinfiormation and its utilization actually
depends on the job one does.

3. Examination: people need information in order to pass their emations. Students who
have examinations to write such as Joint AdmisaiwhMatriculation Board (JAMB), General
Certificate of Education (GCE), West African Exaations Council (WAEC) etc., those in
higher institutions writing semester examinations; workers going for professional or
promotional examinations are propelled to seektfimrmation. No wonder, the library records
more users during examination periods.

4. Leisure/recreation: The need to relax after the day’s activities mgkasple listen to radio
and television, they listen to news and storiesiadothe world, listen to advertisements on
new products like drugs, foods, clothing and gorent activities. Information of this nature
increases the awareness of people about theirtg@eid environment.

5. Problem solving People face all kinds of problems in the socidtyese problems vary
from one person to another. The problem may b#-bealth, unemployment, divorce, missing
person, death etc. These problems generate teasibconfusion in the person affected. Those
suffering from ill-health will seek information dhe best hospital for the treatment, type of
drug to buy, etc., unemployed persons seek infeomain job opportunities in organizations
and government establishments.

6. Educationt Information helps people to understand the needséond and qualitative
education. Parents who want their offspring torattgood schools seek information on the
curriculum of the school, study facilities like sté@oom, tables and chairs, library, computer
and science laboratories, hostel accommodationitfesi and feeding. Other areas of
information need include quality of teaching andcteers, tuition fee and other financial
aspects. These requirements increase the demaaddarse of information.

7. Awareness People demand information to keep abreast of dpugtats in the academia

through current journals, interaction with theitleagues during conferences and workshops,
e-mail messages and networks.
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Apart from these general information needs, peuwjille special needs have their own
specific needs.

251 Information Needs of the Visually Impaired
The information needs of the visually impaired urote
1. The visually impaired persons have a variety ofdsegs a result of their sensory
limitations. They not only need access to adequaitection of materials but they
require information literacy skills. This will enlgbthem utilize a wide variety of
sources including the internet.
2. They need information on where their materials saslbraille, talking books,
large prints and assistive technologies are availab
3. They also need information on how to get arountbirmal life situations and how
to interact with the abled people.
4. The visually impaired need access to computers aathptive technologies in
order to participate in the same learning procegheir peers.
5. Generally, they need information on: health, firgnoecreation, government,
housing, education, government, travel, employrnrdotmation among others.

25.2 Information Needs of the Hearing Impaired
The hearing impaired need information in the follogvareas:
1. They need information on their civic responsit®iii and also their rights as
members of the society.
2. The need information of spiritual matters espegiatiw they can be liberated from
their predicament.
3. Educational information is needed on how they eathér their education and if
there are scholarship opportunities for them.
4. Vocational information will help them learn skitlsat will help them earn a living.

253 Information Needs of the Mentally Retarded
It has been identified that the mentally retardedehlow mental capacity. Their
information needs revolve around things that wilprove their mental capability.

2.5.3 Information Needs of the Physically Challengke

The information needs of the physically challengedidentified by Lawal-Solarin
(2012) revolve around:
1. Educational: they need information on the academic calendacbbols, time to register
for examinations such as Joint Admission and Malaiion Board (JAMB), General
Certificate of Education (GCE), West African Exautions Council (WAEC) etc., scholarship
opportunities, education opportunities abroad anuihgrs.
2. Recreational: The need to know the materials and games avaifabkheir relaxation.
Political: ~ Political; information ranges from the politicplarties registered, aspirants
contesting for the various positions, election tiagle, names of those in authority and their
portfolios.
3. Legal: They require information not only on their civesponsibilities but also on their
rights as citizens of the country. The legal infation garnered will help them to know where
to seek for redress when their rights are tramplpdn. Arming themselves with such
information will help them to be good citizens bétnation.
4. Health: Health is wealth. They need health informatiorkimw how to manage their
condition and to be aware of diseases, how thegartacted, prevention and where to receive
treatment.
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5. Economic: Access to the right information is an importaattpf knowledge of workers,
and improvement in their productivity. Informatia also needed in good decision-making
regarding purchase and consumption.

2.5.5 Information Needs of Prisoners

Prisoners require information that will not onlylmethem to cope with prison
conditions but to re-integrate themselves intogbeiety when they are eventually released.
The require information that woud enable them teintlee following needs:

Deleted dash (-) from each of the following:

1.Continuous education and informal learning needs= education provides opportunities
for prisoners to gain a sense of personal achientarad self-respect. It helps to improve a
person’s ability to communicate, reason, thinkhtoaden his interests, to introduce him to a
wider circle of friends and gradually improve haagpetence as a person.

2. Legal needs: They need information about the law and theintsgn order to see how they
can get out of incarceration or where they haveegarong in other not to commit the offence
again. They will also get information on punishmémt offences committed. Information
gathered can be used to seek for redress in court.

3 Health needs: There are a lot of health hazards in the prisorirenment and they need
information on how to adapt to the environmentotnfation needs span across health and
hygiene, prevention, cure and management of ilkihea

4. Vocational needs: Information is also needed in vocational educatithis will help them
acquire skills that they need to be independefrimation materials such as manual can help
them acquire knowledge on how to operate or dairethings on their own. Prison libraries
play an important role in the rehabilitation ofgamers.

5. Recreational needs: The prison environment induces stress, boredear, insecurity,
anxiety and so the prisoners need informationdaathelp them overcome emotional boredom
and psychological trauma. Access to information kaglp them recreate themselves.

5. Financial needs: Incarcerated persons have the same reading steesad information
needs of other free citizens in the larger soastguch, require to know what they can do with
their lives while in prison that will eventually lpemake money when they regain their
freedom.

6. Religious information needs: This type of information will lead to their sgiral and
character reformation to live better lives.

2.6 SUMMARY

In this unit, we have been able to identify thedeo are referred to as people with
special needs. Although they are categorized usirggterm, but their characteristics and
information needs vary. That is to say that theynhca be treated the same way. Knowledge of
their characteristics and information needs isaaiiin managing them.

2.7 SELF-ASSESSMENT EXERCISE
1. The people with special needs that are not serasddon their chronological age are

3. Prisoners are seen as people with special needss®ecC...............c.coiiiiiiinn,

2.8 GLOSSARY
v Special - to be treated differently
v" Needs - things required in order to be comfortable
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v' Characteristics — mark of identification
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2.10 POSSIBLE ANSWERS TO SELF- ASSESSMENT EXERCISER) WITHIN
THE CONTEXT
1. Mentally retarded
2. Recreational needs
3. Their freedom is restricted
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UNIT 1: LIBRARY RESOURCES AND INFORMATION SERVICES TO THE
VISUALLY IMPAIRED

UNIT STRUCTURE

1.1 INTRODUCTION

Visually impaired people since they cannot readdbmventional print, are provided
information in the formats that they can accessibse they too have right to information. This
should be taken care of during selection and attguigprocesses. The criteria for selection of
special information materials for the visually inmed should be included in the library policy
and should include their needs. Their resourcesldromver a wide range of subjects. In this
era of Information and Communication Technolog, &ldvent of the Internet and subsequent
electronic publishing, there is now a clear chamgthe way information resources are created,
managed and accessed. Some of these materials lmeger found on the shelves but located
remotely on Internet websites and automated libsari

1.2 LEARNING OUTCOMES
By the end of this unit, you should be able to:
= Learn the information resources of the visually a&ned
= Know the services rendered to the visually impaired
» [nternational practices in the provision of libraapd information services to the
visually impaired
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= Challenges of using the library by the visually ampd

1.3 LIBRARY RESOURCES FOR THE VISUALLY IMPAIRED

Special information resources have been developétraries and information centers
globally to meet the library and information neetithe visually impaired users. Atabor (2015)
and Rayini (2017) identified them to include:

Deleted dash (-) from each of the following:

(1) Braille books: Braille is a system of reading and writing wherebiged dots are used to
represent letters which are read by touch. Brhdleks are appropriate for users who have both
visual and hearing impairment. the transcribedstaré read by touching the raised dots which
are used to represent characters. Initially, Braillas produced manually using a Braille
typewriter, but with time, special embossers tlzat are linked to computers are being used to
produce Braille.

Fig 8: Braille Book
Source:guardian.ng

(2) Talking books: They are audio versions of books that could berded on cassettes, CD-
ROM, DVD and on the internet as e-books. Most Migumpaired people now prefer Talking
books are it is faster and can be replayed. Theparduced by reading text on to audio tapes.
Unlike braille that is not produced locally, talgirbooks are produced by both voluntary
organisations and commercial publishers. This Bdgd improved number of talking books
available for the visually impaired persons. Treadvantage lies in the fact that it is the Tape
Audio Books are not user friendly as book marking aavigation is slow and cumbersome.
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Apart from talking books, there are also Talkingmspapers/magazines which are
audio recordings of news articles in the dailieg/azanes. This helps to keep the visually
impaired abreast of the happenings around themakies them current.

Play/Stop

Sleep

=

FW (fast forward)

Fig 9: Talking Book
Source: nysl.nysed.gov

(3) Large print materials: These are documents that are printed using fargs. They are
produced for the partially sighted users. The ®mé¢ of large print books is between 16-20
points. Ulverscroft and Chivers are specialistinge print publishing and are renowned for
it. There are also other mainstream publishersgadyan the publishing of large prints.

Fig 10: Large Prints for the Partially Blind
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Source:dcmslibraries.blog.gov.uk

(4) Electronic texts: These are computer text-files. Electronic textlaaeled in the computer
using screen magnifying software which can be edrds text in large print and read using
braille bar that is attached to the computer. Ttey also be read out loud by the computer,
with the aid of a screen reader. Commercial puefstare now offering such digital audio
books, Mp3 and accessible e-books that can be dewat from Internet and which can also
be used by blind and visually impaired.

Fig 11: Electronic Texts
Source: bbvaopenmind.com

5). Moon type: This produced for the blind using stylised raisé@racters based on the
Roman alphabet. In UK, the major Braille and Moogpd& producers are voluntary
organisations such as the NLB, RNIB and ClearVision

AT ¢ iDL E G
! . ~ -~ —_ ™ ~
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| . » = — -
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Fig 12: Moon Type Books
Source: scriptsource.org

6). DAISY (Digital Audio Based Information System) bools: this is an audio book that is
digitally based. This is an important informaticgsource for the visually impaired. Daisy
books are gradually growing and being utilized ameans of relaying information to the
visually impaired. This is facilitated by the IChdamany libraries abroad are producing and
providing Daisy books for their special clientele.
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Fig 13: DAISY player
Source:visionaustralia.org
1.4 INFORMATION SERVICES TO THE VISUALLY IMPAIRED

Library services for blind and visually impairedopée vary from country to country.
No matter the type of service rendered, the maim igito satisfy the varying needs of the
visually impaired. Library services provided foeth will help them to be independent users
of the library to an extent. These services astifled by Rayini (2017) include:
Deleted dash (-) from some of the following:

1. Personal reading serviceWhere talking books are not available, the lilanaican read out
the content of a book to the visually impaired. STts service is also necessary when the
information needed is not available in braille bantained only in conventional books.

2. Transcription service: Normal books can be transcribed to braille algiothis is possible
when the library staff have been trained to do hade the necessary facilities at his/her
disposal.

3. Inter library loan/cooperation: Inter library loan is based on the premise thmatone
library has all that is needed to serve the us&ngen this scenario, they need to partner with
other libraries in order to satisfy the informatiogeds of their users. To achieve this, libraries
for the visually impaired should come into a forfrtooperation and know which library have
what collection so as to access/borrow them wheméed arises. The international Directory
of Libraries for the visually impaired preparedIB{A is a helpful tool for locating a partner
agency for inter- library loan arrangements. Depglent of national catalogues of accessible
different formats will also enhance this. The intpoce of cooperation is in accordance with
the IFLA guidelines for libraries for the Blind (@5).

“Blind and print disabled people require accesspublic library type
services for the general blind public in their coomties which also
interfaces with other types of libraries such dost or academic libraries.
The roles of these community based library servsterild be developed
in co-operation with other national and local agesicThe community
based public library, for example, has the bestodppity to become a
major access point for all print-disabled readafislibraries should ensure
that their collections and services complementiategrate with national
agencies to provide access to as wide a range tefiada and services as
possible” (IFLA, 2005).

4. Partnership with agencies: There are agencies that have interest in proyidervices to
people with special needs. When the informatiorenies are not available in the language of
a particular area, the library can then partneh wite agencies that can provide it in an

48



alternative format. The agencies that serve theallis impaired include rehabilitation
agencies, non-governmental agencies (NGO) andrisrdor the visually impaired need to
have links with them in order to serve their cledatbetter.

5. User education This is an important service provided to userss & fact that one cannot

navigate through the myriad of information resoaraeailable in the library if he/she does not
know about the library. User education is a meahsreating awareness of the library
environment to the users.

6. Readers’ advisory services: The librarian suggests information resources Higathinks
will be useful to the patrons. This however, shdwgddone in a way that the clientele will not
see it that he/she is being forced to read a pdaticnaterial.

7. Extended operating hours: Operating hours are the period between the opeuwiirthe
library and the closing time. Due to the conditajrihe visually impaired, the library operates
for a longer period to enable them have enough torstudy and for those that may not find
someone to bring them early to the library to stidet up.

8. Loan services: Sometimes, it may not be convenient for the \iguapaired to get all the
information required within the time he/she ishe tibrary, hence the library can provide loan
services so they can borrow information resouraeh as talking books and cassette machines
as far as they are made to understand the implicabf not handling them well.

9. Guidance services: with globalization, most information are now e@iand the visually
impaired have to follow the trend. The library gamovide guidance to them on accessible
websites that can be used for research and hogirteve information from them.

1.5 INTERNATIONAL PRACTICES IN PROVISION OF INFORM ATION

SERVICES TO THE VISUALLY IMPAIRED

Some developed countries have organized libraryicess to the visually impaired.
Bernardi (n,d) identified the following as somettoém:

1.5.1 Vietnam

In Vietnam information services for the visuallypaired are provided through public
libraries and the leadership role of The Nationdilfe Library, General Science Library of Ho
Chi Min City.

152 USA

In the USA, library services for visually impair@eople are delivered through an
extensive library network which is headed by therary of Congress’s National Library
Service for the Blind and Physically Handicappetl$iNand consists of over 160 regional and
sub-regional libraries. Subject areas, the meditawipusly used, the audience and the book’s
potential popularity are the basis for the selectd titles. A union catalogue is maintained,
with contributions from all participating librarie§he regional and sub-regional libraries gets
their books directly from the contracting producer.

1.5.3 Scandinavia

In Scandinavian countries, visually impaired peamle served through state-funded
services rendered by special libraries which, sésoe as the national library for the blind. The
production and delivery of alternative formatsmanly produced by the libraries and in some
cases production process is contracted to extprodlcers. In one of its countries, Denmark,
services for the visually impaired are providedtigh the Danish National Library for the
Blind (DBB) and the public library system. Recentpublic libraries have taken adequate
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responsibility in the development of core collesosuch as audio materials (e.g. music
cassette, spoken word cassette, CDs, etc.), wihichised by visually impaired people. The
public libraries not only provide local access ewntechnologies, but also offer professional
assistance and training to both the staff and sleesu

154 ltaly
In Italy, the Library for the Blind “Regina Marght”, was funded to centrally produce
alternative formats without cooperation with othgencies or public libraries.

155 UK

In UK, Information services provision for the vidiyaimpaired is carried out by the
public library in line with the tendency of strehghing public libraries as the local access
point. When compared with other countries, UK doeshave a state-funded national library
for blind people and is not measuring up with thgent trends.
1.6 CHALLENGES OF USING LIBRARY AND INFORMATION SER VICES TO

THE VISUALLY IMPAIRED

In providing library and information services toetlvisually impaired, there are
challenges faced. These include:
Deleted dash (-) from two of the following:

1. Inadequate materials The materials provided for the visually impairade usually
inadequate for the number of people that desereenthProvision of reading aids and
equipment is very limited and it is mostly cassegteeyers and low vision aids are available.
Nearly all the materials are purchased from absratidue to high exchange rate, acquisition
of these materials are low and in some cases infpess

2. Lack of skill: Most of the visually impaired users of the lityrdaick the necessary skills to
utilize the resources especially the assistive reldyies. In a digital library system that
requires search skills, it becomes a very a biglpro as even those who can, spend more time
searching or browsing and these time varying camnaldy depending on the design of the site
and the level of experience with the assistivenietigy they were using.

3. Disparity: Library services to the visually impaired do neteive the same attention when
compared to conventional library service. This nsakelifficult to acquire their information
resources which are specialized in nature. Thedatly services are yet to be integrated into
the country’s cultural and socio-political procedsst few out of the many libraries in Nigeria
provide information services to the blind.

4. Network issues The lack of accessibility of Internet and digit@sources has been
recognized as a barrier for those who access irdom using Adaptive Technology.

5. Library architecture: In some libraries, the architectural designs disage the partially
blind from having access to the library. Most d tiforaries were built long before the libraries
ever considered providing materials for the blifildese architectural barriers are in the areas
of staircase, high book shelves, narrow doorwaack bf elevators. These make it impossible
for them to cope.

6. Inadequate fund Libraries in Nigeria are too underfunded and ¢hfend it difficult to
provided conventional services to the majority toaialk of the visually impaired who are not
much. Besides most of their materials are impoatedirequires big amount to acquire them.
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7. Unskilled human resource There is inadequate human resources who haveierpe in
providing services to the visually impaired. A degin Library and Information Science does
not give enough knowledge on how to handle theseialpatrons. Special training is required.

8. Lack of Braille translators: there is lack of trained and professional braiénslators.
Some braille books come in diverse languages aed tebe translated and catalogued. Some
of the information needed by the visually impaipsisons are available only in print formats
and requires translation before they can be used.

1.7 SUMMARY

A cursory look at this unit has revealed that ¢hare many information resources
available for use by the visually impaired. Theiaiéability enhances service delivery to them.
The onus lies on library management, institutiond arganizations to identify them and
acquire them. There is however, the uniformed waseoving the visually impaired as can be
seen as it is practiced in different countries. Viseially impaired face some challenges in
using the library, hence addressing these chalengelead to rendering effective service to
them.

1.8 GLOSSARY

Visually impaired — those who have sight problems

Braille — an information material used by the blmith raised dots
International practices — what is obtainable irefgn countries

R/
e

R/
e

R/
e

1.9 SELF-ASSESSMENT EXERCISE
1. The large prints are for people who are .............cccooooiiiiii i,
2. DAISY stands for
3. Transcribing normal print to braille iS KNOWN &S . ceveeii i
4. In foreign countries .................. and ............... library are mily providers of
services to the visually impaired
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1.11 POSSIBLE ANSWERS TO SELF-ASSESSMENT EXERCISE(BWITHIN THE
CONTENT

Partially sighted

Digital Audio Based Information System

Transcription service

Public libraries and libraries for the blind
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UNIT 2: LIBRARY RESOURCES AND INFORMATION SERVICES TO THE
HEARING IMPAIRED

UNIT STRUCTURE

2.1 INTRODUCTION

The hearing impaired includes those whose audggsiem has one form of deformity
or the other. Some do not hear at all while otheer louder sounds. in most cases those who
cannot hear, that is the deaf, cannot also tallt Tto say that they are dumb as well. In
whichever category, they still need to be servedily library because they too have
information needsThere are resources with which they are served.

2.2 LEARNING OUTCOMES
By the end of this unit, you should be able to:
e Understand the information resources for the hgampaired
e Explain the services provided for the hearing imgxhi

2.3 LIBRARY RESOURCES FOR THE HEARING IMPAIRED
The hearing impaired clientele of the library regsi special treatment and resources
provided for them should be appealing so as toaBusheir usage of the library. These
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resources as identified by Day cited in Iroeze,n@hiames, Agim and Opara (2018) and
Akanwa and Udo-Anyanwu (2017) include:

Deleted dash (-) from each of the following:
1. Pictures: Pictures are representations of an object orirgtirhey can be in form of

drawings, paintings and photographs. They hearmgpired understand pictures even at the
very early stage when they cannot read.

Scorpion Bee

Bat Ostrich Kangaroo
www . onlymyeglish.

Fig 14: Picture of Animals
Source: onlymyenglish.com

2. Electronic bulletin boards: Bulletin boards are used to display informati®he boards
are kept where they can be easily seen. List of hewks, planned activities, notices of
conferences and workshops are displayed on ther@iec bulletin board. The hearing
impaired can have access to the information coataiherein.
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Fig 15: Electronic Bulletin Board

Source: shutterstock.com

3. Films strips: A filmstrip is a sequence of related still pictsiienprinted on a strip of 16mm
or 35mm film. It usually contains a series of rethipictures, reading materials or both.
Filmstrips are projected on a screen by automatinanually operated projectors.

4. Slides: these are individual pictures mounted on framedentd cardboard, glass, metal or
plastic. There can be several slides mounted @ndaar plastic with photographs or handmade
pictures or images. Slides are projected on slidggtors.

j_ﬂ!m-:

o 2n

Fig 16: Film Slides
Source:johnsalimphotographic.co.uk

5. Realia: Real objects should be useful instruction in libeary. This will help them to
identify objects like animals, plants, stones #tey can be used foe group or individual use.
The use realia stimulates the mind of the learmat makes learning experiences more
memorable than a picture would.

6. Graphics: They are illustrations that are used to passin&ion and ideas through the
combination of drawings, words, symbols and picdufexamples of graphics are cartoons,
charts, graphs, posters, etc. These will aid theematch them with words.
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Fig 17: Graphics
Source:dreamstime.com
7. Finger alphabets Fingers are used to depict letters of the alpisadued pictures.

T.5.5.9. 0.

F-clp g Md,
PP D-@ a‘ s

P9, M%irx

Fig 18: Finger Alphabets
Source:dreamstime.com

8. Mock ups: A mock up is a special kind of model which is desid to show how something
works or how it is constructed. Mock ups are usaddemonstrations and this concretizes
learning because the users not only see them$wita@ich and feel them.

By the time the hearing impaired has masteredretté the alphabets and word
formations using the above information resourdesy will then be able to use the conventional
information resources to enhance their knowledge.

2.4 INFORMATION SERVICES TO THE HEARING IMPAIRED
Librarians use the available information resourtesender services to those with
hearing impairment. These services as identifietlipgchultz (2010) include

Deleted dash (-) from each of the following:
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+ Film Shows: Organization of film shows will enable them mengeges with ideas at
a very early age. Films with transcription are afam importance.

+ Sign language: librarians with training in special education cso help people in
this group to use sign language efficiently. Thag ase it to communicate with them
thereby providing a friendly environment for thesruse the library effectively.

+ Exhibitions: Exhibition can be used to stimulate their intesa particular area of
interest to the community. For example, a libraould display or exhibit books,
periodicals, films, video tapes, tap slides, etn. @ topical issue. For instance,
information materials can be put on exhibition teate awareness on COVID 19
pandemic.

25 SUMMARY

The various information resources and servicesigea\Vfor the hearing impaired have
been discussed. Their pictorial representationsals@ attached which will help the learner
identify them when they see them in real life. A& early stage, the hearing impaired can use
the resources to master words which will help that®r to use the conventional information
resources.

26  GLOSSARY
v Sign language — using the finger and body moventerggass information across
v Graphics — a combination of drawings, letters andis

2.7  SELF-ASSESSMENT EXERCISE
1. The  hearing impaired are mainly communicated  withhroagh
2 is the information resource that re@es the real object
3. Film shows are well appreciated by the hearing imepa when there
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4 (3), 12-25.
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29 POSSIBLE ANSWERS TO SELF-ASSESSMENT EXERCISE(SWITHIN THE
CONTENT

Sign language

Realia

Transcriptions
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UNIT 3: INFORMATION RESOURCES AND SERVICES TO THE M ENTALLY
RETARDED

UNIT STRUCTURE

3.1 INTRODUCTION

People in this group have low mental and inteliacability. They are usually slow
learners. Their chronological age do not countrovijgling services to them rather they are
handled based on their mental capacity. Their médgion resources are produced in such a
way as to match them and make them learn in thiestasay. The library staff should also
handle them that way when rendering services tmthe
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3.2 LEARNING OUTCOMES
By the end of this unit, you should be able to:
» Explain the information resources for the mentegharded
» Discuss the information services provided to them

3.3 INFORMATION RESOURCES FOR THE MENTALLY RETARDED
1. Picture books: This resource contains pictures and descriptwitis a variety of sense
modalities for re-enforcement.

Fig 19: Picture book

Source: countryliving.com

2. Easy to read booksDue to the mental level of the mentally retardée, library provides
information resources that are easy to read sortietal capacity will not be overloaded. This
will enhance their mental growth and easy compreibeln

i uu L. )

Fig 20: Autistic child using the library
Source: https://www.google.com/search?g=mentally+retarddbt=firefox-b

3. Motion pictures: this format describes moving pictures. They aserdes of still pictures
on film, projected in rapid succession onto a gtreg means of light. The pictures on the
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screen appear to be alive and moving. Motion pgstean be used for entertainment, education,
enlightenment, etc.

4. Television: This is used to view films in video discs and OBD with the help of CD or
DVD player. CDs containing teaching and learning ba played for them from time to time
and the more they hear them, the more they inieenttiem. There are also life programmes
aired in the television like news, educative, pcdit economic and religious programmes.

5. Posters: Posters are graphic aids with short topical ngessaand attention capturing
paintings. Information is conveyed through the dr@s. There are different types of posters
such as educational posters, travel posters, olassposters, campaign posters, etc.

6. Talking books on cassettes and recordslust like the visually impaired, talking books ar
provided for the mentally retarded. The contenta bbok are read and recorded in an audio
tape and played for them to listen.

7. Games: Different games are provided for them for releo@tExamples of games are ludo,
whot, scrabble, etc. These games can also impharerhental capacity.

8. Toys:— Toys are provided for them for recreational pses.

E| etk

Fig 21: Toys
Source:indianexpress.com

3.4 INFORMATION SERVICES TO THE MENTALLY RETARDED

Delete dash (-) from each of the following:
1. Group activities according to mental age: They are grouped according to their mental age
for group activities. These can be drawing, readmgpetitions, games, etc.

2. Organizing exhibitions, cultural shows, film shows: Organization of these activities are
meant to increase their mental growth and enhdreequest for more learning.

3. Speech drills: One of the characteristics of the mentally @edris the have difficulty in
communication. The library can organize speeclsdribm time to time to help them improve
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in their speeches and pronunciation of words whdheventually lead to improve reading
skill.

4. Drama/dance: The library has been identified as a place thateant not only for reading
but also plays cultural and recreational rolesti€lpation in drama and dance will expose
them to the various cultures within and aroundrtieinity. It also helps them to exercise their
bodies.

5. Story hours: Apart from reading out the stories in books ®@rfentally retarded, the library
can organize periods when the library staff will déferent types of stories to them drawing
out moral lessons from them.

3.5 SUMMARY

In the unit, the various information resourcestfe mentally retarded are identified
and explained. The information services rendere¢ldém are also discussed. It can be deduced
that with these information resources and servit®s,learning acquired by the mentally
retarded in their schools will be complemented wiin@y are brought to the library.

3.6 GLOSSARY
+ Talking books — reading the content of a book winctecorded and can be played on
a tape
% Speech drills — helping to improve communicatioiti &y teaching the person how to
speak

3.7  SELF-ASSESSMENT EXERCISE
1. Identify two types of books that the mentally rd&d can use.
2. Bringing the mentally retarded together to perféasks is regarded as ..................
3. An example of mentally retardation is caused by ....ccccc.oeiiiennne.n.
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3.9 POSSIBLE ANSWERS TO SELF-ASSESSMENT EXERCISE(SWITHIN
THE CONTENT

Picture books and easy-to-read books

Group activities

Autism

wn e

UNIT 4 LIBRARY RESOURCES AND INFORMATION SERVICES TO THE
PHYSICALLY CHALLENGED
UNIT STRUCTURE
4.1 Introduction
4.2 Learning Outcomes
4.3 Library Resources for the Physically Challenged
4.4  Information Services to the Physically Chalketg
4.5 Summary
45  Glossary
4.6  Self-assessment exercise
4.7 References/ Further Readings
4.8 Possible Answers to Self-Assessment Exercigé(isin the content

UNIT 4: LIBRARY RESOURCES AND INFORMATION SERVICES TO THE
PHYSICALLY CHALLENGED

UNIT STRUCTURE

41 INTRODUCTION

The physically challenged are also among those sp#tial needs. This is because it
is difficult for them to get easy access to thedrlg, hence, the need for them to be treated
specially. Their information resources are samé whiat of the non-disabled but in certain
areas they need help. For instance, those on wheats find it difficult to use information
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resources at the upper part of shelves and ifilbhay build is upstairs, they find it difficult to
reach to the next floor since they cannot climbstaérs.

4.2 LEARNING OUTCOMES
By the end of this unit, the student should be &tile
» Recall the information resources used by the phjigichallenge as discussed in
Module 1 Unit 1.4.
» Remember the information services as they arestiégatModule 1 Unit 1.5.

4.3 LIBRARY RESOURCES FOR THE PHYSICALLY CHALLENGE D
Information resources provided for the physicalhaltenged include; books/prints,
non-prints and electronic information resourdester to Module 1 Unit 1.4

P = —
..__:‘:_.3 i e s Do pom =

Fig 22: Physically challenged taking book from theshelve
Source:dreamstime.com
4.4  INFORMATION SERVICES TO THE PHYSICALLY CHALLENG ED

The services provided are also conventional. Thaskide: reference services,
circulation services, inter library loan, internsgrvices, reading list, Current Awareness
Service (CAS), Selective Dissemination of Inforraat(SDI), reprographic service, indexing
and abstracting services, referral services andrathrvices that promote easy retrieval of
information in the library.Refer to Module 1 Unit 1.5.

4.5 SUMMARY
This unit has treated the information outlined itf®ermation resources and services

provided for the physically challenged with refezerto module 1 where they were discussed
in details.

46  GLOSSARY

» Resources — materials through which informatiarliayed to the users

Services - activities of the library staff geatediards helping the users
Physically challenged — having one form of defoynaispecially in hands and legs

¢
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4.7  SELF-ASSESSMENT EXERCISE
1. The print information resource that can be usedréaxation by the physically

challengedis ....................
2. When the information resources required by a us@ot available in his library, the

material can be accessed through ...,
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3. The information service that creates awareness #nding events is

4.8 REFERENCES/ FURTHER READINGS

Echezona, R .I, Osadebe, N & Asogwa, B.E. (2011prdry services to the physically
challenged: nature, challenges and stratelyasnal of Applied Information Science and
Technology5(1), 14-18.

Venetis, M. J. (2002). Library services for peoplgh disabilities. OLOS Preconference
Different Voices, Common Quest: Adult Literacy & teach in Libraries. ALA
Conference Atlanta, Georgia June 13-14.

49 POSSIBLE ANSWERS TO SELF-ASSESSMENT EXERCISE(SWITHIN
THE CONTENT
1. Fiction
2. Inter library loan
3. Current Awareness Service (CAS)
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UNIT 5: LIBRARY RESOURCES AND INFORMATION SERVICES TO PRISONERS
UNIT STRUCTURE

5.1 INTRODUCTION
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Prison as a reformatory institution designed tgpkeeople who have been convicted
of one crime or the other. Prison inmates are msmbers of the society and should right to
information and knowledge for educational as wsllparsonal development. Since they are
confined in the prison with restricted contact witte outside world, library services are
provided for them through the establishment of iaqor library stocked with information
resources in different formats for them to useatis§/ their various information needs. This
unit will therefore x-ray the various informatioesources and services rendered to the
prisoners.

5.2 LEARNING OUTCOMES

At the end of this unit, the students should He &

Explain the various information resources for thegners.

Discuss the services rendered to the prisoners

Identify the challenges of providing library andarmation services to prisoners

ANANEN

5.3 INFORMATION RESOURCES FOR PRISONERS

Prison libraries complement the effort of educadldnstitutions for the rehabilitation
of prisoners therefore helping in character refdioma Exposing prisoners to adequate and
relevant information is very important as it willelp in character reformation. Their
information resources are the conventional typefoimats such as prints, non-prints and
electronic resources. For detailed information ueses, refer to Module 1 Unit 1.4. However,
some of the resources provided include:

Delete dash (-) from each of the following:

Serials: Provision of newspapers and magazines keeps dbeeast of what is happening in
the outside world.

Fiction: General fictions containing horror, fantasy angstaries will help in educating the
prison inmates.

Reference materials: Reference materials such as dictionaries, enpgdias, almanacs,
directories and legal reference sources are maglable in prison libraries.

Computers: these give them access to global information Wwhkieeps them informed about
happenings around the world. They can also leanntbdype using he computers.

Non-fiction: Non-fiction such as textbooks are provided wlaoh especially helpful to those
who may want to further their education.
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Fig 23: lkoyi Prison Library

Source:thecable.ng

5.4 INFORMATION SERVICES TO PRISONERS

Library services are designed to provide the pas®@access to information and create
opportunities for self-learning, since the do navé contact with the outside world. Through
the use of the library, the inmates can make ugtieses not yet learnt. This will help them
meet up with others when they are eventually rel@asom the prison. The denial of
information services to prison inmates will detee bbjective of the prison to reform them.
Reformation entails changing the convicted fronfexdf crime to living an upright life and
subsequent reintegration of prison inmates to tleeetyy. To achieve this, provision of library
services to the inmates is inevitable. This is beeanformation is a leading resource in the
development of human beings and the entire woddviSes provided for the inmates include:

Delete dash (-) from each of the following:

1. Bibliotherapy: The term bibliotherapy originated from two Graedrds “biblion” (book)

and “oepatteid” (healing). The Greek concept ofihgaembodies identification, insight, and
purging of emotional tension. Bibliotherapy is #fere the practice of using books to heal the
psychologically distressed (Folorunso & Folorun2019). In the library concept books are
used to help people like prison inmates to tackkdlenges and make changes in their personal
lives which will strengthen their character therédgding to their rehabilitation.

2. User education: User education programme is very crucial for effe utilization of
information resources in public libraries. Awarenéscreated on the information resources
available and the services rendered.

3. Mobile library services: This can be provided by the public libraries witthe location of
the prison. In some prisons, where there are marlés, the mobile library service is the only
way through which they have access to library nmler
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4. Internet services:Digital contents are stored online and can bessetkvia the internet.
As long as there effective internet service provated apt bandwidth retrieval of information
is not hindered. Access to the internet makes ti®mers conversant with the current
information and new trend in the computer worldwdger, there is restriction to the sites to
be visited.

5. Reprographic services: When photocopy machines are available, the inmates
photocopy materials they need and read at theregpae or when they do not have access to
the library.

6. Extension/outreach servicesThe prison library can collaborate with the puliilcary in
activities such as book talks, storytelling, boghkibition.

7. Reading skill: the librarian manning the library in prison hetpsinculcate the habit of
reading in the inmates to a large extent by enguhat prisoners read at least one book each
day.

8. Open learning: The prison library provides support to inmatesagegl in open learning,
which is a rapidly growing area within prison edima Open learning has helped inmates to
work in their cells which may be particularly impant for inmates who may find it difficult
to attend organized classes within the EducatigreDienent, for example vulnerable prisoners,
high security category of prisoners or those inghigon hospital.

55 CHALLENGES OF PROVIDING LIBRARY AND INFORMATION
SERVICES TO PRISONERS

The important of provision of library services tospns to assist in their reformation,
rehabilitation and reintegration in the societyratrbe underrated but there are factors posing
as challenges and making it difficult. These are:

e There is lack of recognition of the prison librarigy the government decision makers.
This is evident in the poor funding of these lilarwith its adverse effect on
inadequate resource and service provision (Oyedted m Folorunso & Folorunso,
2019).

e At present, many prison libraries have inadequatelrers of staff and others have staff
that do not librarianship background. In most capesson libraries are manned by
prison social welfare officer who do not have aldjgation in librarianship and
assisted by literate inmates. Some library stafhdibwant to work in prison libraries
because of the environment (Becker in Obialor, 20B8sides the library staff there
are not given opportunities for staff developmerdgoammes such as conferences,
seminars, workshops, continuing education. Thef sththe prison library are not
motivated adequately to boast morale and it isr@salt of inadequate attention given
to these workers that demotivated them from funatig at the optimum level.

e Prison libraries do not have their own buildingene are located in small apartments
while some share a room and time with their ingohs.

e Censorship of certain collections is seen as advaas prisoners are restricted from
having access to them especially when regardedndettal to the security of the
prisoners and their mental health (Folorunso & Raieo, 2019). This is not in line
with library policy of open access.
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e Some of the prisoners can neither read nor writeneS have poor reading skills
(Lehman cited in Obialor, 2018). This becomes dlehge to the effective use of the
library by them.

e Lack of interest in learning is another challen§eme of them missed educational
foundation before they came to the prison and iatekest in learning. At this stage, it
is difficult to get to use the library.

e Lack of computer skills — some of them were inceatel before computer became
popular. With the current situation whereby the pater is used for almost everything,
it becomes so difficult for them to adapt.

e Provision of services in prisons is affected dueémlequate facility. The library may
not be large enough to contain those who may leedsted in using it. The environment
may be unconducive and there may not be adequdteuarent reading materials.

56 SUMMARY

In this unit, information resources identified fiore prisoners are fiction, reference
materials, computers, non-fiction etc. the servitissussed are bibliotherapy, user education,
reading skill, extension/outreach services amohgrst It was also discovered that there are
so many challenges in providing library and infonima services to prisoners. Among them
are lack of recognition, inadequate number of pstaff, censorship, inadequate facilities etc.

5.7 GLOSSARY
e Open Learning — education offered to inmates irpit&on

e Bibliotherapy — giving books that will address ttfeallenges of prisoners for them to
read so as to effect changes on them.

e Conventional — the normal or usual

5.8  SELF-ASSESSMENT EXERCISE

1. The word bibliotherapy originated from two ...................... words

2. Prisons are meant not only to punish offends butta................... them.

3. Most prison libraries are manned by .....................................nstead of
librarians.
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5.10 POSSIBLE ANSWERS TO SELF-ASSESSMENT EXERCISE(BWITHIN
THE CONTENT
1. Greek
2. Reform/Rehabilitate
3. Social welfare officer

MODULE 3: ICT APPLICATIONS TO LIBRARY AND INFORMATI ON SERVICES
FOR PEOPLE WITH SPECIAL NEEDS

Unit 1: Concept and Types of Information and Comication Technology
Unit 2: Assistive technologies for people with Spéoeeds;

Unit 3: Information and Communication Technologypklgation to library and information
services to people with special needs.

UNIT 1: CONCEPT OF INFORMATION AND COMMUNICATION TE CHNOLOGY
UNIT STRUCTURE
1.1 Introduction

1.2 Learning Outcomes
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1.4.1 Hardware
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15 Challenges of using ICT
1.6 Summary
1.7 Glossary
1.8 Self-assessment exercise
1.9 References / Further Reading
1.10 Possible Answers to Self- Assessment Exésjisgthin the context

UNIT 1: CONCEPT OF INFORMATION AND COMMUNICATION TE CHNOLOGY
UNIT STRUCTURE

1.1 INTRODUCTION

The current globalization is made possible becdofemation and Communication
Technology (ICT) has brought different informatiand people located in various locations
closer and familiar. This is made possible by teeetbpment of electronic technologies such
as computers, satellite operations and the intefiiet library has keyed into this aspect of
information provision and services to people witeaal needs are not left out. Hence this unit
identifies the various Information and Communicatibechnology (ICT) components and
challenges to their use.

1.2 LEARNING OUTCOMES
At the end of this unit, the students should He &
» Define Information and Communication Technology
Identify its components
Discuss the challenges of using ICT

DS
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e

R/
e

1.3 CONCEPT OF INFORMATION AND COMMUNICATION TECHNOLOGY
Information and Communication Technology (IGEfers to systems for producing,
storing, sending and retrieving digital files. Teddes can contain text, sounds and images,
both still and moving. ICT is a term used to ddsethe ability to access information with the
use of telecommunication-based internet resouftesovides the ability to create, organize,
manipulate and access information from remote iooatacross the globe, within a short time
(Ejike, Igwebuike, Amaoge & Agbo. 2017Rouse (2019) affirm that although there is no
single, universal definition of ICT, the term isngeally accepted to mean all devices,
networking components, applications and systems$ tloanbined to allow people and
organizations (i.e., businesses, non-profit agena@vernments and criminal enterprises)
interact in the digital world. He further positddht ICT encompasses both the internet-enabled
sphere as well as the mobile one powered by waatesworks. It also includes antiquated
technologies, such as landline telephones, radidelavision broadcast- all of which are still
widely used today alongside cutting-edge ICT piesteh as artificial intelligence and robotics.

The rapid growth of Information and Communicatibechnology (ICT) has brought
a revolution in libraries. Most traditional libras have become digital in nature applying
computer in all the functions and services perfatnvéith the emergence of ICT, we now have
virtual libraries, hybrid libraries; libraries wiblit walls, or library 2.0, etc. Information and

69



Communication Technology adoption by the librarys maoved from the early stage of
automating selected library operations to the stapgere ICT have permeated all library
services and routines (Anyaoku, 2012).

1.4  TYPES OF INFORMATION AND COMMUNICATION TECHNOLO GY

Information and Communication facilities are iniffacategorized into hardware and
software. In the view of Igwe (2011), ICT is thephpation of technologies consisting of
hardware, software, network and media for collegtgiorage, processing, transmission, and
presentation of information in vocal, textual, pital and multimedia formats. Generally
speaking, ICT consist of hardware, software, nétwand media for processing, transmission
and presentation of information (Eyo, Nkanu & Nkeh&011).

141 Hardware

These are equipment, devices, machines or gadetis are used to present and render
the contents of software to the learner. Examplesamputers, radio, television, projectors,
video and audio players and others.

1. Computers These are electronic devices that are capablacoépting, storing and
processing data as well as outputting the resulfobigwing a set of instructions called a
program. Computers have the capacity to accep} afeaipulate or process, store and retrieve
the data at a very fast rate. Computers are imwvariorms such as desktop, laptops, palm top
etc.

Fig 24: Computers

Source:computerhope.com

2. Storage devices: Fhese include external storage devices suc@oaspact Disc Read Only
Memory (CD-ROM), flash drives, MP3/MP4/WMAhese are used for information storage
and retrieval. They are important in the digitieatof library materials as they serve as a means
of storing and retrieving these materials. Many paotars used in automated libraries have
ports where these devices can be connected to.
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Fig 25: Storage devices
Source:slideshare.net

3. Printers: — These are used to produce the hard copy or papsr a the information
processed by the computer. There are differentstgpel sizes of printers. The choice of the
one to use depends on the quantity of work to Ine derominent printers are laser jet and desk

jet printers.

Fig 26: Printers
Source:indiamart.com

4. Projectors: — These are used to project slides and filmstrips.
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Fig 27: Projectors
Source:channel3000.com

5. Audio and video players:— These are used to play the CDs and DVDs to ltnari users.

)

Fig 28: Audio and video player
Source: ebay.com

1.4.2 Software

Software is a term used to denote a set of instmeivhich is designed so as to enable
the computer hardware function. They are the dedplesor consumable of all the resources
used in education. These materials cannot be useter own without any accompanying
hardware. Software can be divided in to two, a@aplon software and system software.
Software which is designed for a special purposmlied application software and software
which is used to make the computer hardware anghmals function is called system
software. While selecting the operating system aifeér software, one has to consider the
capacity and type of desk top or server systerureaif job they are going to do using the
system, policy of library, economic status etc.

Knowledge of the software which is used in the cotaepzed or digital library is
essential for library professionals. Only those ah® well versed in general purpose software
designed for common use as well as special puigqmséations designed especially for library
operations can handle the operations of moderaribefficiently by exploring the unlimited
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possibilities of information technology (Usman & ggadkumar, 2018). Libraries have made an
attempt to use software like GLAS, X-LIB, VIRTUA,LACE, etc. TINLIB, ALICE, X-LIB,
GLAS, CDS/ISIS, KOHA, SLAM, Liberty 3, Docuware amg others. No matter the type of
software subscribed to, the internet and worldwveé are needed.

Internet: — It is a computer based global information systeradus sharing information
among people. There is considerable discussiontdbedact that the internet and other online
services are new technologies that open up winddwapsportunities for everyone to participate
in the new information age and there are particbkmefits and potentials for people with
disabilities. With the internet, blind people cawmwse information for the first time without
requiring assistance in the form of reading onrthehalf or the provision of alternative formats
with the subsequent delays that this entails.

World Wide Web (WWW): — This is a collection of internet resources sucfFa%, telnet,
Usenet), hyperlink, text, audio and video files aedote sites that can be accessed and
searched. This is a computer based network ofriméition resources that combines text and
multimedia. It is used to access information.

1.4.3 Communication Technology

There are facilities to enhance communication dbrimation to people. These
communication gadgets are in the form of:
1. Phones- Through phones, information is communicatedatliyeto library users such as
new arrivals. Phones are in different categoriéerd@ landlines, intercom, telephones, android
phones etc.

Fig 29: Phones
Source: arstechnica.com

2. Modems: Modem is one of the equipment used to facilitatedsey as well as receiving
messages in the form of e-mails. Modems allow Eedplcommunicate with outside world
through computers using telephone lines. The spafeniseration of modems are calculated in
bits per second. The standard speed of operatiomodems ais calculated in bits per second.
Library computers can be connected online and eniiformation resources downloaded.

3. Television: Television has great force and scope as a publcégium-a medium which

allows the use of the printed words, spoken woidypes in motion, colour, music, animation
and sound effects, all blended into one. It canubed for education, entertainment and
enlightenment of the users. With satellite commaitniy having become a reality, the impact
of TV is persuasive, worldwide and powerful. Depgagdn the occasion the Public Relations
practitioner in and a TV station representative @gproach him for news. With the arrival of
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cable television and growing competition amonguisien companies, television are now
widely used for entertainment and education.

4. Radio: Radio, like TV, can be effectively used in publatations, creating positive image
of the library, its resources and services. This atdract people with special needs to the
library. In Nigeria, the radio covers more than 96#4he population. It is a mobile medium
with a flexibility no other medium can match. Exbough radio is a mass medium, it possesses
the qualities of a direct personal medium as isuke spoken word and human voice for the
most part to convey its message. Public librargti@hs officers use the radio to reach people
easily.

5. Social media toolsSince the early 2000s, social media has changeddiigeople interact
with each other. Social media implies online infatmn and communications technology
platform/systems which facilitate communicationtwarking and information sharing among
persons or groups of persons at different locat@nsame time using necessary devices.
Currently, the most popular social media tools Femeebook, Twitter, WhatsApp, LinkedIn,
YouTube, and Instagram. The library may create WA groups through which information
is passed to their users.

1.5 CHALLENGES OF USING ICT IN LIBRARY AND INFORMAT ION
SERVICES

Despite the advantages of Information and Commtioit&d echnology, there are still
challenges faced in using it in the provision bfdiry and information services. Some of the
challenges are:

1. Low level of ICT skill: The lack skill of showcases in the inability teeulCT to retrieve
relevant information, inability to troubleshoot,ale new technologies, presentation and
communication skill, customer services and onlieesises. This lack of skill by the library
staff is attributed to lack of interest in ICT d&ihcquisition (conservative), technophobia (fear
of technology), nonchalant attitude, ignorance apathy, poor funding of library, insufficient
skilled personnel to train librarians in the coyntimited training opportunities, and lack of
motivation.

2. Restricted access to ICT facilitiesUsers are restricted to the use of ICT facilitieie to
poor handling and management by users. The libbrariay not be disposed all the time to
search for information for the users, this becomeballenge.

3. Language barriers In libraries and information centres, some infatimn materials may
be in foreign language and the user would havewntbad the material and pay a translator
to translate before it can be useful.

4. Inadequate fund to acquire ICT facilities: — Poor funding has been a nightmare in
libraries. These ICT facilities are expensive butstrtimes the fund to acquire them are not
available.

5. Storage space= Some of the ICT facilities are bulky in naturelaneeds a large storage
space. Most libraries were built without consideratfor ICT use. Getting accommodation
when ICT is eventually adopted may not be possible.

6. Weather condition which may not be suitable for sora ICT resources:— In Nigeria
where the weather is so hot, artificial coolingteyss such as air conditioners are required. But
most times where they are available, there maypeagower supply with which to use them.
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7. There is constant change of software and hardwareAs new ones are developed, libraries

are tempted to change the old one especially wresspres are mounted by vendors. In some
cases, a change is made only for the library thzeethat the old one is better than the recent
one. Going back to the old one becomes a problem.

1.6 SUMMARY

Information and Communication Technology (ICT)new a major component of
service delivery in almost all human endeavoursthadibrary is included. This unit has been
able to define what it is, its components and tiedlenges of using it.

1.7 GLOSSARY
» Information and Communication Technology — all syss$, devices, applications that
are used of relay information and to communicate.
» Hardware — the physical components of ICT
» Software — the instructions/commands that prontisattions taken by ICT
1.8 SELF-ASSESSMENT EXERCISE
Define Information and Communication Technology
What are the two types of software?
State 3 types of communication technology
Incompatibility of .................... and ..o Is a chaflge of using ICT

PoONE
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1.10 POSSIBLE ANSWERS TO SELF- ASSESSMENT EXERCISER) WITHIN THE
CONTEXT
1. All devices, networking components, applicationd agpstems that combined to allow
people and organizations (i.e., businesses, nanpagencies, governments and
criminal enterprises) interact in the digital worltéie further posited that ICT
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encompasses both the internet-enabled sphere hasmle mobile one powered by
wireless networks.

2. Application and systems software

3. Students can choose any three from, phones, modelegsions, radio, social media
tools.

4. Hardware and software

UNIT 2: ASSISTIVE TECHNOLOGIES FOR PEOPLE WITH SPEC IAL NEEDS,;

UNIT STRUCTURE
2.1 Introduction
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UNIT 2: ASSISTIVE TECHNOLOGIES FOR PEOPLE WITH SPEC IAL NEEDS,;
UNIT STRUCTURE

2.1 INTRODUCTION

People with special needs do not have equal atoesgormation sources in print
formats as with the non-disabled. In order notdprive them totally of library reosurces and
services, efforts are made to ensure they havestodhese resources. With advancement in
technology, some facilities have been developetieip them make the most use of the
information they need. These facilities are calisdistive technology. This unit discusses the
different assistive technologies for the variouggaries of peoples with special needs.

2.2 LEARNING OUTCOMES
After this unit, the students should be able to
= Define assistive technology
= |dentify the different types of assistive techngldgr different types of people with
special needs
= Understand the operations of these assistive téogyo

2.3 CONCEPT OF ASSISTIVE TECHNOLOGY

Assistive technology is an effective tool in esistihg an independent and better
learning environment for intellectually disabledd#nts (Kalyani & Taj, 2021). The World
Health Organization defined it as any device onggent that allows individuals to perform
tasks that cannot be performed independently drfwlitate the manner and security of
activity performance. These new technologies hawedht to limelight new areas of reading,
participations and activities for people with didisies that hitherto were not available.
Unavailability of these assistive technologies widifinitely hamper the effective use of the
library by the special patrons. However, in Nigetiee development of assistive technologies
is slow when compared with that of ICT in genetaldeveloped countries, there are many
researches and developmental efforts to integ@ieimto services for the visually impaired
people. For instance, since the early 1990s, thd&l<participated in a number of projects of
the European Telematics for the Integration of Blisd and Elderly People (TIDE) initiative.

2.4 TYPES OF ASSISTIVE TECHNOLOGY
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The various types of assistive technology were tiled in
http://epgp.inflibnet.ac.in/epgpdata/ include:

241 Assistive Technology for the Visually Impaired

With the introduction of ICT, libraries have cagiizad on that to improve access to
information for the visually impaired. A wide rangé facilities referred to as adaptive or
assistive technologies which provide access tammdtion in electronic databases and on the
internet, now give the blind users equal opporuag the sighted. The visually impaired can
have access to computer programmes, Internet agialdiresources using assistive
technologies. These innovative technologies include

1. Screen reader: This is a software program that works in conjiorctwith a speech
synthesizer to provide verbalization or everythorgthe screen including menus, text and
punctuation. It gives persons with visual impairinginect access to the world of print, it also
creates independence in reading to the visuallyired. It helps blind person to read freely at
his/her own pace without assistance.

Fig 30: Screen reader
Source:usu.edu

2. Braille translation software: This is a software that translates the normaitgexts to
braille characters or braille characters to priritis means that one having an information
resource in print and wants it in braille form bcould be that the information resource is in
braille and needs to be converted to print. Trdiwslas prompted by the need of the user.

Braille translation software is regarded as Assstechnology because it provides
assistance to the visually impaired. Braille tratmis can be operated on smart phones,
personal computers, network server, or on largempeders owned by institutions. Braille can
be un-contracted or contracted. In un-contractexdll® each letter uses a specific braille
character and involves the changing of capitalimatemphasis, numbers, and punctuations. In
contracted braille, the rules for using abbreviation braille are more complicating. For
instance, in contracted English Braille, the wdnohk (5 letters) is translated n braille as 3
characters (th) (in) k. The “th” sign as used ia #ord “think”, is not applicable in the word
“pothole”. In its complexity, if the computer is thevell programmed, there are bound to be
mistakes in contractions. Taking a decision of wiaga when not to use contraction in
producing braille is a herculean task. When thasttat is made by individuals, it is called
transcription but if the computer is involved, theis called braille translation.
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Fig 31: Braille translator
Source:alphr.com

3. Braille writing equipment: It used for creation of paper braille materialsn be manual or
electronic devices (Braille, 2008). It is a systefhweading and writing by touch used by the
blind, it consists of arrangements of dots whiclkenap letters of the alphabet, numbers, and
punctuation marks. The basic braille symbol, catiet, consists of six dots arranged in the
formation of a rectangle, three dots high and teross, there are different symbols for capital
letters in braille. Capitalization is accomplishag placing a dot 6 in the cell just before the
letter is capitalized.

4. Closed circuit television— Magnifies a printed page through the use ofegisptelevision
camera with a zoom lens and displays the imageroaorator.

5. Screen magnifier; This is a software that magnifies text or grapluin computer screen up
to 16 times the original. This makes the letterd amages clearer. This is very important to
the partially sighted.

Fig 32: Screen Magnifier

Source:trugears.com

6. Braille embosser: This is a braille printer that embosses compgégrerated text as braille
on paper. A braille embosser is an impact prirftat tenders text as tactile braille cells. Using
braille production, a document can be embossed ieitiive ease, making braille production
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efficient and cost-effective. Blind users tend &l other printers “ink printer”, to distinguish
them from their braille counterparts, this is oftee case regardless of the type of printer being
discussed (e.g., thermal printers being called ‘faniaters” even though they use no ink)
(Barbie, 2012).

Fig 33: Braille Embosser
Source:researchgate.net

7. Scanners. Devices that convert an image form a printedep@ga computer file. Optical
Character Recognition (OCR) software makes theltnregucomplete file capable of being
edited, with the help of ICT, the visually impaireave been rendered special attention to fully
participate in the world by providing them with bpsssible support necessary to bridge gaps
between accessibility and literacy. A scanner s al device that ‘reads’ or ‘scans’ an image
and converts it to a digital format, Scanners carsimall, hand held units or large, flat bed
devices capable of scanning a large image. Withrsra the visually impaired people can
easily convert print into electronic text and ré@ddom the screen with either transitory Braille
or through synthetic speech. If the reader has sesw@ual sight, a screen enlarger can be used.

Fig 34: Scanners
Source: Amazon.com

8. Kurzweil reading machine: Kurzweil reading machine was developed in the $9it0

address the reading/information needs of visuatipaired people. The Kurzweil machine
represented a great advancement on the traditiactile (e.g. Braille) and magnifying (e.g.
hand-held magnifiers) technologies. It is the magading device for the visually impaired.
This machine produces direct speech output fromtgui texts using electronic device. It
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enables the blind to have direct access to masenigrint. The latest discovery of this includes
larger memory automatic constructions, multilingoapacities of texts in several languages
and communication interface, it can also produeerdtorder version of the text which can be
transcribed into braille materials. This machirsoaonverts print materials to speech.

| read
your paperwork
«aloud

Fig 35:Kurzweil reading machine
Source:youtube.com

9. Portable note taker:Electronic note takers are used to store informatwih the use of
braille or typewriter keyboards and the storednmiation can be retrieved via a built-in speech
synthesizer, a Braille display, or both. They aralé and portable.Portable note takers are
not only used to take notes but can also be usstbte names and telephone numbers, and to
keeping track of meetings.

Fig 36: Portable Note Taker

Source: pathstoliteracy.org

10. Voice recognition software such as Job Access with Speech (JAWS) talkingveoé
(Convert computer into a talking PC) this allows thser to input data into the computer by
voice.

2.4.2 Assistive Technology for the Hearing Impaire
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1. Telecommunication Device for the Deaf (TDD} This device is attached to a regular
telephone. It assists the hearing impaired in pytitione areas

Fig 37: TDD
Source:tech-fag.com

2. Hearing aids:— This assists them in listening especially theke are hard of hearing.

Fig 38: Hearing Aid
Source: hearingdirect.com

3. Headphones/microphones= This is used in conference rooms to magnify deun

Fig 39: Headphones
Source: Officework.com.au

4. Audio books: - Audiobooks are voice recordings of the text dicmk that you listen to

rather than read. The recording can be word-fordwairthe books or abridged. Audio books
can be listened to using smartphones, tablet, ctenphome speaker system, or in-car
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entertainment system. They can be downloaded Igitaimusic and video. Its advantage lies
in the fact that one can be reading indirectly e/klibing some other things.

Fig 40: Audio Books
Source: Interweave.com

2.4.3 Assistive Technology for the Mentally Retarded
These are identified by Kalyani and Taj (2021 )riclude:

1. Handheld magnifiers Hand magnifiers are hand-held devices that capléeed over an
object or text to enlarge or magnify what you see.

imnecama
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Fig 41: Handheld Magnifiers
Source:walmart.com

2. Talking calculator: A talking calculator has an in-built speech swsiber that reads aloud
each number, symbol, or operation key as the ussses it. It also announces the outcome of
the calculations.
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Fig 42: Talking Calculator
Source: cnibsmartlife.ca

3. Touch screen for the computerComputers with touch screen are provided fonteatally
retarded especially for those that cannot use dhgpater keyboards effectively. All it entails
is touching the required icon on the screen anddhaicular file will open.

4. Pencil grips These are attachments constructed and fixed wocilpeo help those that find

it difficult to grasp a pencil. The use of penciipg will assist in the development of
psychomotor skills and control of their handwriting

1]

Fig 43: Pencil Grips

Source:thepencilgrip.com

5. Digital hearing aids The digital hearing aid just like the analoguevizn to improve the
auditory capacity but thdigital hearing aids convert sound waves into digsignals and
produce sounds that will suit the listener. Itsragear sounds louder and clearer, thus effective
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communication is guaranteed. This is important bsedahe condition of people in this group
do not require loud sounds. It uses ordinary batteta rechargeable battery.

The Main Function

Ear Hook
Microphone \ Good Softness
Collect Sound Entrance -

| Sound Tube
| Transmit sound

Volume Control
Short press to
switch

Mode
Long press to
shut down

Earplug

uUsSB Socket Comfortable to wear

Fig 44: Digital Hearing Aids
Source:onebridge-us.com

6. Electronic organizers:The intellectual capacity of the mentally retardedot large enough
to retain information, so thelectronic organizer comes in handy. Importantrimigtion such

as names, phone numbers, email address and dates ciwnloaded. It can also be used to
set alarms as reminders.

T
|

Fig 45 Electronic Organizers
Source:en.wikipedia.org
Apart from the assistive technologies discussed@piine mentally retarded can also

use an easy-to-read format, audio/video tape, CIDDdt in DAISY format just like the
visually impaired.
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2.44  Assistive Technology For The Physically Disabled

In their study, Echezona, Osadebe and Asogwa (2Jdghfified the following assistive
technology for the physically challenged:

1. Handrails:— Some physically disabled persons do not haveginbalance that is to
say that they stagger when they walk. This disfrsihakes it difficult for them to climb steps
and staircases. To assist their free movement, falsdcare provided.

2. Elevators— Having to climb a fleet of stairs to access infation in libraries is a
nightmare to the physically disabled persons. Thestailation of elevators that are
electronically controlled is a source of relietthem. It is faster and comfortable.

3. Ramps/moving ramps- The physically challenged find it difficult tdimb staircase
or steps leading into the library so ramps are ttooted to assist them have free entrance into
the library.

Fig 46: Ramp
Source:timesofindia.indiatimes.com

4. Extra-large doorways: — Most physically challenged users especially l#mee, are
confined to wheel chairs and the conventional dooay not be wide enough for the wheel
chairs to pass through freely. During the buildwiglibraries, this category of users are
considered and the doors to the library are cocgduso there will easy entrance and exit.

5. Automatic doors: — Automatic doors are sensor controlled. Once esQoe is
approaching to a close distance, the door automllgtiopens by itself. This serves the
physically challenged that pain of opening or ¢igsine doors.

Fig 47: YouTube https://youtu.be/[CLzPKNo5Dw

6. Short shelves- The normal shelf height is too high for the pbgy challenge to
retrieve books shelved on them. Hence, the sh&hhés reduced within hand reach and/or
page assistance is provided to pull materials fogeichair users.
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7. Power wheelchairs -With technology, this type of wheelchair is not mdvmanually.
It is built in such a way that once it is startédyill move by itself only to be controlled by the
user.

25 SUMMARY

In this unit, the various assistive technologies the visually impaired, hearing
impaired, mentally retarded and physically chalkthgvere discussed. This implies that there
are so many available to make the transfer of kedgé and provision of services to these
special patrons possible.

26  GLOSSARY
e Assistive technology — facilities that can be ulbggeople with special needs to make
it easy for them to make use of their senses against
o Disability - inability to make use of any part dietbody to perform the required task

2.7  SELF-ASSESSMENT EXERCISE

Define assistive technology.

The facility used to increase the size of letterd ianagesis .......................

To magnify sounds, the hearing impaired uses ............ccccco.....

............ is used by the mentally retarded to assist athmatical operations.

The facility that makes it easier for the physigahallenged to move to high floors is

arwbdE
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2.8 POSSIBLE ANSWERS TO SELF- ASSESSMENT EXERCISE(BWITHIN THE
CONTEXT

1. Any device or equipment that allows individuals gerform tasks that cannot be
performed independently.

Screen magnifier

Headphones

Talking calculator

Ramps

arwd
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UNIT 3: INFORMATION AND COMMUNICATION TECHNOLOGY AP  PLICATION
TO LIBRARY AND INFORMATION SERVICES TO PEOPLE WITH
SPECIAL NEEDS.

UNIT STRUCTURE

3.1 INTRODUCTION

Different types of services are provided in thadry. Information communication
technology has brought improvement in renderingehgervices. This unit will look at how
ICT is applied in the provision of services suchraerence, circulation, document delivery,
information retrieval, indexing and abstracting;e@y and others.

3.2 LEARNING OUTCOMES
After going through this unit, the students gaie timderstanding of how:
v ICT is applied in the provision of information s&es in the library

3.3 INFORMATION AND COMMUNICATION APPLICATION TO LI BRARY

AND INFORMATION SERVICES

With the global trend in ICT, almost every sectastembraced it and its attendant
benefits. The library is not left out in this treddformation and Communication Technology
is now applied in the functions and services oflithrary. Notable among them are:

1. Reference ServicedVith the advent of ICT, current information irffdrent formats can
be accessed and rendered to library users virtualike before when it was done only face-
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to-face. This will reduce the number of times tisadled visit the library, since it is not easy
for them especially those who cannot come by themse Using computer technologies
reference services can be provided over the Intgtreugh e-mail, chatting, web-based
submission forms, ask a service, video conferenamtyVoice over Internet Protocol (VOIP),
web contact center and Short Message Service (3&&gnce services. For ready reference
services library staff can use Internet and e-faailities for effective service delivery. Online
service desks such as Ask-a-Librarian are visiblme. It improves response time for queries.
Emmanuel and Anele (2018) quoting Ashcroft and aftined that the digital reference
services aim at pooling the resources of varidusilies into a common and easily accessible
database by which users are given access to infiormand resources hitherto unavailable in
their local libraries. Electronic reference sergiaee one among so many such types of services
that may help students with disabilities in thaefiormation seeking and access.

2. Document scanning services'he scanner is an ICT facility that helps in reprcing the
exact copy of documents. Scanning text, imagescantent page of books are made possible
with the use of the scanner. There are scannedsfaséhe visually impaired.

3. Circulation service Applying ICT to circulation service will lead sutomatic checking of
borrowers’ records for overdue items, sending avenagiotices, recalling and reserving library
materials and also keeping an up-to-date recotldeofocation of all types of library materials
in circulation and keeping daily record of the ase of library materials.

The application of barcode technologies in libsiigea way to process client requests
quickly. This technology is mostly used in the alation system of a library and is successful
due to its speed, accuracy and reliability. Themaan for the adoption of barcode technology
is to improve library processes. With the help afdode technology, library inventory and
periodical control can be carried out effectivehdeaefficiently: users can submit his/her ID
cards and library staff can scan the barcode aailen the identity card with a barcode
scanner.

{ 95blocks Ty
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Fig 48: Barcode
Source:digitalcommons.unl.edu

4. Reprographic servicesReprographic machines are provided in librareegphotocopying
of documents. The availability of reprographic teclogy has drastically reduced the
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incidence of theft and mutilation of information t@aals since they can make photocopies for
home use.

5. Information retrieval: Prior to the era of ICT, libraries operated with thanual catalogue
leading to delayed information retrieval. Librarifsat have embraced Information and
Communication Technology have discarded the 3 ingl® catalogue cards and are now using
OPAC.The OPAC is the electronic catalogue of computerideraries which are accessed
online. The computers through which information barretrieved are placed at the circulation
counter of the library as the first point of cétkeople with special needs who have computer
skills can use Online Public Access Catalogue (OPAidlle others can be assisted in using it.
Thus, the libraries located elsewhere globally atinsnline catalogue from their individual
environment without physically visiting any givemutamated library to have access to
electronic catalogues. OPAC is essential equipnoentool in the digitization of library
materials and enhances inter library cooperation.

6. Indexing and abstracting servicesThis service provides summaries of documentsisal
to assign search terms for easily identificatiod egtrieval.

7. Online instruction/user education Library users can be given bibliographic or user
education such as online tutorials on searchinghemniesources and virtual tours of library
collections. Connecting to the internet makes gassible. It is not usually possible to get
people with special needs together to educate theribrary use, hooking online at their

convenience to listen to it as uploaded by theatian. The hearing impaired can watch the
videos.

8. Library retrieval system: With the use of the internet, information storedemote areas
can be easily and quickly. People with special seezkd to be attended to speedily as they
may not have the strength and patience to wad fong time.

9. Online readers’ advisory servicesNewly acquired materials, reviews and other reses!
that will satisfy their information needs are m&dewn to users through web-based versions
of reader’s advisory services.

10. Electronic document delivery Interlibrary lending are carried out through timse of
electronic networks for documents delivery in aifd@ased library system. This means that
documents from a particular library through the Doent Delivery Service (DDS) can be used
by researchers from other libraries. The documamifd be journal articles or other documents
in digital format in portable document format (PDi#)ich are sent to library users’ desktops.
This can be enhanced throudhlectronic mail (E-mail): — This is the transmission of
electronic messages between computers via a net&ovkriety of them as images, sounds,
spreadsheets are attached to any email sent wigetsrthe information needs of the visually
impaired. One can communicate and send electromaitsrto friends across the globe and
Facsimile or telefax (Fax): It is a system of communication by which eleatitransmission
of printed and written materials or drawing knovafax is achieved by radio, telephone etc.
which meets the educational needs of peoples.

11. Database:With the aid of ICT, libraries now have databasdwere that contains the
information resources available in them and evéngwoinformation a user of the library may
want to know about a particular librafijhe contents of a database are organised anddelate
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and can be accessed by more than one user at asifomg as they are connected to the
internet. Database is essential in the digitizatbribrary materials. Through this means,
people with special needs will knowledge of theatemials that available in different libraries.
These databases can be bibliographic, catalogredenral database.

12. Security Services- the issue of crimes in libraries cannot be ated hence through
Closed Circuit Television (CCTV), library users anenitored. Given the expensive nature of
information materials and the issue of inadequat®lihg, no library can afford to lose any
information material already acquired. The presasfcECTV cameras in libraries creates a
kind of consciousness in patrons to discourage finem stealing, mutilating and vandalizing
materials in the library. With CCTV, the securitydgpreservation services of the library of the
library are enhanced. Akor, Justina and Solomod42@dvocated that to use CCTV, factors
such as: its primary application layout and chamstics of the control area(s) of the library
building, camera type and features, the best loedtr viewing monitors, best method of
signal transmission, the type of recording archieguipment for the system must be
considered. There are different types of CCTV. Sgare 49.
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Figure 49: Types of CCTV Camera
Source:sharjahcctv.store

13. Biometric Technology

Traditionally, for the purpose of identification patrons, the majority of the libraries
rely mainly on different types of ID cards whiclcinde photograph/smart-card/RFID-based
ID. Biometrics system is a technology that it usetheasure, analyze and verify physiological
and biological parameters of a person which arguento each individual. For example, hand
and earlobe geometry finger prints, retina, argjgatters, gait, voice recognition and analyzing
biological data (Gupta & Margan, 2017). The teclggl helps to identify potential threats by
minimizing the unauthorized entry or exit of sudpdcusers.
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Fig 50: Biometric Technology

14. Artificial Intelligence (Al) : This is a range of computer application softwitua mimic
human intelligence and behaviour using robots asblpms are solved, languages are
understood and certain human characteristics d&ibited by the computer. Human beings can
now walk up to robots and ask questions, receilatisos to their problems. Merriam-
Webster English Dictionary (2018) stated that wiaf intelligence is a part of computer
science that deals with giving ability to the maes to look as if they have natural human
intelligence. Tella (2020) was of the opinion thia¢ situation of use of Al is different in
developed countries as they have applied it irually all spheres of life but it is not so in
developing countries like Nigeria. There are défarAl applications in library system such
as: descriptive cataloguing, technical serviced, @ilection development; subject indexing,
reference services, database searching, and doturuetinermore, Al technologies can assist
library users on how they can locate library materthrough intelligent tutoring system and
automated library services. Therefore, Al adoptod use in libraries will enhance more
efficient information processing, and also impramérmation search that will arouse the
interest of both the library staff and users siaceess to information will be easier and faster.

16. Robotics: - The robots are controlled by the computer armh@mmed to carry out
physical and computational activities. They areigiesd with artificial intelligence features
and this makes them respond effectively to unusitahtions. Robots can help people with
special needs to retrieve the information they maadually and online.
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Fig 51: Robot in a Library
Source: Youtube.com

17. Conferences/seminars/workshops: Fhese can be carried out using video conferencing
which is a method whereby academic debates or sigmus can be held among people at

different places in the world with the help of camgr and telephone, it can be performed using
a mixture of voice recognition and text messagimgnf mobile telephone. People connect to

the conference without being physically present.

3.4 SUMMARY

At the end of this unit, you have been acquaingtth the ways Information and
Communication Technology can be applied in theotariservices of the library in order to
render efficient services to the library patrons.

3.5 GLOSSARY
» Robotics — the use of robots to act as human b&ngsdering services to the library
patrons
» Closed Circuit Television (CCTV) — a camera mounitedibrary building which is
connected to a system from where activities hapggini the library can be monitored.
» Ask-a-Librarian — an online reference service whatables a patron to drop his
guestion at any time and the librarian answers ewenhe/she comes online.

3.6 SELF-ASSESSMENT EXERCISE

Identify the ICT facilities that can be appliedtbe following information services:
Circulation service
Security

N =
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3. Document delivery
4. Conferences/seminars/workshops
5. Information retrieval

3.7 REFERENCES / FURTHER READING

Emmanuel, V & Anele, E. (2018). Influence of Infation and Communication Technology
(ICT) on some library services in libraries of femleuniversities in South-South
Nigeria. International Journal of Applied Technologies irbtary and Information
Management, @), 9-16.

Merriam-Webster English Dictionary. (2018). Artia intelligence.
https://www.merriamwebster.com/dictionary/artifit0intelligence

Tella, A. (2020). Robots are coming to the librawee librarians ready to accommodate them?
Library Hi Tech News37(8), 13—-17. https://doi.org/10.1108/LHTN-05-262047.

3.8 POSSIBLE ANSWERS TO SELF- ASSESSMENT EXERCISE(BWITHIN
THE CONTEXT

Circulation service — barcode technologies

Security — Closed Circuit Television (CCTV)

Document delivery — e-mail/facsimile (fax)
Conferences/seminars/workshops — video conferencing
Information retrieval — Online Pubic Access CatalegOPAC)

agrLONE

MODULE 4: STAFF REQUIREMENT AND ETHICAL ISSUES INT HE PROVISION
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UNIT 1: CATEGORIES OF STAFF REQUIRED FOR PROVISION OF LIBRARY
AND INFORMATION SERVICES TO PEOPLE WITH SPECIAL NEE DS

UNIT STRUCTURE

1.1 INTRODUCTION

The human resources of the library are the sthff work towards the achievement of
the library objectives which is mainly to providgarmation materials needed by the users and
render effective services that will lead to theisfattion of the users. They have the
responsibilities of selecting, acquiring, organggimetrieving and disseminating information
resources in various formats to the users. Libstaff are expected to render both solicited and
unsolicited assistance to library users. Satisfactif the information needs of the clientele
should be paramount in their job performance.

1.2 LEARNING OUTCOMES
The students are expected at the end of unit to:
+ Know the categories of staff that work in the lityra
+ Understand the qualities the library staff are ekgekto possess
+ Explain the challenges faced by library staff objple with special needs

1.3 CATEGORIES OF STAFF

Given the complex nature of the people with spewads, different categories of staff
possessing certain traits and qualifications aexleeé to ensure effective service delivery to
them. The categories of the library staff accordiogAkanwa (2016) are as follows;
Professionals, para-professionals and maintenarpjedst staff.

1.3.1 Professionals
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The professional staff are those who studied libeand information science in higher
institutions (universities precisely) and acquitthelor’'s, master’s or doctorate degrees in
the field and with some years of practical expex@em the library job or teaching in library
schools. Such people are called librarians and thelpde heads of libraries, university
librarian, chief librarian, principal librarian, ser librarian, librarian 1, librarian 11 and
assistant librarian. The librarians are expectegrtwide leadership and intellectual tasks in
the library. The positions they occupy are thatagf and middle level management. They
perform the professional functions of the libranpigh include: developing acquisition
policies, coordination of other library staff, cattion development, final checker of processed
information materials and other day to day runnoighe library. Librarians in academic
institutions are placed at par with lecturers i of salary.

1.3.2 Paraprofessionals

The staff in this category are also known as lyrafficers. They are the staff who
possess diplomas either National Diploma (ND) aghér National Diploma (HND) or both
in Library Science. Also included in this categarg staff who are working in the library with
other degrees other than Library Science and whesés supplement the jobs of the
librarians. The paraprofessional library staff sigsrofessional library staff in some intellectual
tasks such as reference services, cataloguinglassification, and current awareness services.
They coordinate the duties of library assistaresdhsome sections of the library and carry out
other duties assigned to them by the head librafiae lower cadre of library officers engages
in card filing, discharging of information resouscamong other duties. This category of staff
should be granted opportunity for further studpider to achieve increased efficiency. When
they get a degree in library an information sciettoey apply for conversion to the professional
cadre. staff in this cadre include; chief libraffiaer, assistant chief library officer, principal
library officer, senior library officer, higher liary officer.

1.3.3 Support/Maintenance Staff

Another category of staff that work in the libraaye the library assistants. They are
staff who possess the West African Examinationifieate or its equivalent that is O’Level
certificate at the time of employment. The aremef@to as support staff. They perform duties
such as stamping, accessioning, registering orynewtjuired or processed books, taking
statistics, shelving among others. They should bk trained to relate well with the library
patrons.

Maintenance staff are people like drivers, porteesurity personnel, cleaners and
others that work in the library. Staff in this cgdey also play important roles to see to the
smooth running of the library services. They shqubdsess at least a First School Leaving
Certificate (FSLC) so as to be able to communieatie library users and other people.

1.4  QUALITIES OF LIBRARY STAFF

People with special needs, as their name implexgjire special attention and so the
library staff that attend to them ought to possestain qualities without which it will not be
easy to serve them. These qualities include:

1. Empathy: This is more than sympathizing with one in higdition. It has got to do with
seeing yourself in that person’s condition. Tryiagsk yourself, “What if | am the one in this
condition, how will | want to be treated?” This ix@hable the library staff to attend to them as
he would want to be attended to assuming he istieein that condition. The golden rule of
“Do to others what you would want to be done to"yapplies here. Possessing this quality

96



will make the librarian to be sensitive to the fieg$, thoughts and experiences of people with
special needs. This will enable him to understardiappreciate the user's need. There should
not be partiality in doing this as it is requiréat they be handled equally as library users.

2. Patience/perseverancePeople with special needs are not just like @diribrary users,
they may slow in stating their requests and undedshg explanations. Hence, any little thing
may upset them and they blame it on their condifidre librarian should be patient with them,
calm them down when necessary. Attending to spesils no doubt is stressful, possessing
this quality will help the librarian to cope. Hegreres perseverance to search different sources
in order to get the one that will satisfy the imf@tion needs of the users.

3. Good communication The librarian should possess a good communicadh— verbal
and non-verbal. He should also be a good listemeéba able to decipher what he is being told.
Interrupting the user may affect his line of thoughd thereby distort the original thing he
wanted to say. He should also have a good comnai@ tanguage of communication.

4. Good knowledge of the library and information resurces and servicesT he library staff
should be conversant with the available resourtéisa library and also that of other libraries
in case there is need to refer the user to anditivary or engage in inter library loan. This
quality will also help him to render timely servibecause he knows what is where. Users
always get discouraged if their information needs @ot met. His interest in solving the
information needs of the users should be a motigdtctor.

5. Courteous:When addressing or dealing with people with spe®ads, it is required that
the librarian be polite and deal with them respédistfas they are also human beings. Do not
force your assistance on them but let them knowayetthere to help them.

6. Discipline The librarian should be a disciplinarian espégiahen it has to do with making
firm decisions, correcting and frowning at antrdity use behaviours of the users. The users
should not be allowed to use their disability a®pportunity to behave anyhow when they are
in the library. The rules and regulations of thedry should be made known to them and the
consequences of going contrary to them.

7. Initiative and Tact: this quality enables the librarian to do thingsdifferent ways to
achieve results not always following the usual pthoes. Being considerate and carrying
everyone along in the provision of library servigemade possible. He should be able to bring
out new ideas that will also help the users. Sametihe may use the local language to ensure
that the user understands what he means.

8. In love with the job: any one that loves his/her job will go all theywta make the best out
of it. Being fulfilled with one’s job leads to camefulfilment and makes the staff create an
atmosphere of happiness and pleasure so thatehe wsl be attracted to the library and feel
comfortable when using it.

9. Willingness to Learn new things and methods evolve almost on dailysbasbrary staff
should not continue to rely on the training thegereed in the traditional library schools, but
must demonstrate willingness to be trained andiretd especially in the acquisition of ICT
skills in order to become relevant in the ICT age.
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1.5

CHALLENGES FACED BY LIBRARY STAFF SERVING PEOPL E WITH

SPECIAL NEEDS

In discharging their duties to people with speneds, the library staff are faced with

certain challenges which if not addressed, wileeiffthe services they render to this special
group of users. Some of the challenges as idethtifjfeEchezona, Osadebe and Asogwa (2011)

are:

1.

Inadequate information materials and assistive teamologies The library staff
cannot render service in a vacuum. The materiatsetased are lacking coupled with
the fact that they are not produced locally. msrecord that the visually impaired are
considered more than their other counterparts thoai§ their materials are not
available.

Lack of skill: The library staff do not possess the necessaliytskiandle these special

users of the library. This can be attributed todtweiculum of library schools which is

mostly are geared towards conventional library ficacand peripheral emphasis on
library service to people with special needs. Timakes the library staff not to

adequately attend to their needs. The library sifd lack the skill to handle and
maintain of equipment (assistive technology) neddedpecial library service.

Architectural barriers : Most of the older library buildings were constett before
emphasis was led on provision of library servicegdaople with one form of deformity
or the other. These pose as barriers to effecteead the library by this category of
users. These barriers include: high book shelvestow doorways and lack of
elevators, ramps etc. These obstacles discourageatdicapped from accessing the
library. In order to assist them, the library stadfs to go out of his professional duties
to see how he can help in such cases which camusedting.

Lack of motivation; Rendering library services to people with dis@pilequires extra
efforts and patience. Library staff working in teesections need to be motivated by
paying them extra and also sending them for trgsion special library services.
However, this is not forth coming and no staff gaerform optimally without
motivation. This is always attributed to lack ohél

Lack of awareness— Many people are yet to know that there are abbsl library
resources and services for the disabled people.avaiable ones are not patronized
optimally because there is lack of awareness aneestence. Also the need for these
services has not been appreciated as the handit@ppdeing undervalued and seen
as liabilities.

Non-adherence to constitutional provision The constitutional provision that the
National Library of Nigeria should provide for tleglucation of the special needs
persons in Nigeria is not adhered to. This hascadtethe provision of library services
to people with special needs. It has been philapibr organizations, Non-
Governmental Organizations (NGOs), and private mmsionary schools, that have
been on the rescue. Most times, the informatiorerrad$ provided are foreign based
and does not reflect our culture.

Discouragement Library staff may feel discouraged when he carzotdle the cases
of the special users. Dealing with people with sgeweeds is difficult and can lead to
discouragement. Some of them are aggressive aramooint of assistance given is
appreciated.
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1.6 SUMMARY

The availability of information resources does goarantee effective services. This is
because they cannot be useful without a human resawoordinating them. The available
resources must be matched with the right usersderdo achieve the stated goals, hence the
need of library staff. In this unit, it has beerendified that the library staff are various
categories, possess several qualities which hleatd render services to people with special
needs. However, there are some bottlenecks that toebe addressed if they are to render
effective services.

1.7 GLOSSARY
» Category — division or class of a thing
» Qualities — traits or attributes possesses by divigual that will help to perform
his/her duties or relate to people and conditions.
» Challenges — obstacles or hindrances that affecivtty things are done

1.8 SELF-ASSESSMENT EXERCISE

Identify the three categories of staff that workhe library.

When we say someone has empathy, what does it mean?

The quality that helps that library staff to undansl behaviour/feelings of the user

wnN e
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1.10 POSSIBLE ANSWERS TO SELF- ASSESSMENT EXERCISER) WITHIN
THE CONTEXT

Professionals, Paraprofessionals and Support/Mainte staff

Putting oneself in the condition of the other

Knowledge of Psychology

Discouragement

PoONE

UNIT 2: SKILLS AND COMPETENCE REQUIREMENTS FOR LIBR ARY AND
INFORMATION SERVICES PROVIDER FOR PEOPLE WITH SPECIAL
NEEDS;
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UNIT 2: SKILLS AND COMPETENCES REQUIREMENTS FOR LIB RARY AND
INFORMATION SERVICES PROVIDER FOR PEOPLE WITH SPECI AL

NEEDS,;
UNIT STRUCTURE
2.1 INTRODUCTION

The development of information and communicatiaht®logy has made possible for
libraries to shift from the normal traditional furams of collecting, processing, storing and
accessing information to rendering services usingne/offline databases, e-resources, e-
journals, networks and consortia. For the libraaffdo perform their jobs effectively in this
era, certain skills and competences are expeatedtiiem. This unit will explore the different
ICT skills and competences, how staff can acquisst and factors militating against their
acquisition.

2.2 LEARNING OUTCOMES

By the end of this unit, the students should be &l

Define ICT skills

Explain the different ICT skills

Discuss how library staff can acquire ICT skillslamompetences

Narrate the challenges to the acquisition of ICillssand competences by library staff.

ANENENEN

2.3 SKILLS AND COMPETENCES OF STAFF

Wikipedia defined skill as the learned ability & avith determined results with good
execution often within a given amount of time, gyeror both while competence is the set of
demonstrable characteristics and skills that enafdeimprove the efficiency or performance
of a job. The conventional education acquired maiy school is not enough to function
effectively in this era of information and commuation technology (ICT). Library staff are to
be trained in ICT skills. This involves the totanepetences that are applied in the creation,
storage, organization, retrieval and disseminatbrigitized information in form of text,
images, sounds in libraries or information centtésraries have so many competitors, and
possession of these skills will lead to satisfactd users’ information needs, thereby making
them relevant. The need for these skills is furtfemressitated by the development of assistive
technologies for people with special needs whielmaostly ICT dependent without which they
will not be able to render services using them .séhekills are the area of computer (hardware
and software) skills and internet skills.
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2.3.1 Computer Skills/Competences

Computer skills are relevant for the effective aSECT for service delivery. ICT skills
include the familiarity with mobile phones, key bds, mouse, e-mails, databases, software
and hardware, personal computers, the intranetiiginet as well as other ICT tools,
competence to use ICT applications and the skilisse ICTs effectively to share knowledge
and to work as an individual and as a team (Ugwu&®l1). Computer skills to be possessed
by the library staff include hardware and softwskiis.

Hardware skill entails the ability to handle theygital components of a computer and its
accompanying equipment coupled with its purchase iastallation. This skill involves
booting and shutting down the computer, connediirggperipherals such as Uninterruptible
Power Supply (UPS), Switched-Mode Power Supply (SMmPrinter and drivers, changing
some worn out parts and trouble shooting, compaotamtenance and others. Computer
hardware skills are summarized by Kipkem (2013:ie})nclude

Computer assembling and maintenance.

Troubleshooting hardware and software problems.

Installing and configuring the peripherals, compureand drivers
Installing software and application to user staddar

Wide knowledge of motherboard and circuit designsonitor
Deep knowledge of printer and cartage refilling.

Strong verbal and personal communication skills.

Accuracy and Attention to details.

Problem analysis, use of judgment and ability tuesproblems efficiently.
Decision making, critical thinking, organizing apl&nning.
Tolerant and flexible to different situations.

Organizational skills and customer service orieotat

« Initiator

The software skills help one to efficiently usenputer programmes and applications.
There are two types of computer software. Theylagesystems software and the applications
software. The general computer software includeWdgl, MS Excel, MS PowerPoint,
Access, CorelDraw, etc. There are software thatesggned for specific purposes. As earlier
highlighted, there are library software such as KQWIlex for Windows, GLAS etc.Refer
to Module 3 Unit 1.4.2.Recently, there are software for communicatiorhsagsocial media
(Facebook, WhatsApp, YouTube, Telegram, Instagimitter etc.). In serving people with
special needs, there are various software. Foannst for the visually impaired, there are
software to produce talking books, DAISY books,nglation software, screen reading
software, screen magnification software, voice geon software: such as JAWS talking
software among others.

It behoves on the librarians serving these spéitiary users to have a certain level of
knowledge of these software and how they can béiempm their service delivery to the
patrons. Regular updating of these skills are rssegsas more of these software are developed
on daily basis so as to perform efficiently in ttéshnology driven era.

2.3.2 Internet Search Skills

Most of the information generated in diverse fosratrecent times are hosted online
in the internet. However, it should be noted thattall of them are correct or relevant to the
information seeker at a particular time. Thereheréfore need to sieve the information
resources in order to retrieve the ones that aeéuluso satisfy the information needs at a
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particular time. In this situation, certain skiksid competences are required. Librarians in
serving people with special needs should posséssiet search skills. Van Deursen and Van
Dijk (2009) defined Internet Search skill as thdigbto define, locate identify and evaluate
online resources (informational); compose a dathaglerstandable search question with
appropriate words, signs and punctuations to gstiBp resources needed (strategic); and the
ability to use computer and other gadgets to cqmste, manipulate post and upload
information (operational). To serve the users eflibrary effectively, their information needs
must first be understood, then the librarian cardefor the information using many search
techniques.

To access the internet, some tools are used. #iteearch tools assist users in finding
internet sites of interests. This comprises therc®e&ngines (Google, Altavista, Dogpile,
HOTBOT, Yandex etc,)Directories (subject and name directory) and recenmded systems
and databases. The library staff should be conwemsih these tools in order to navigate
through the internet to retrieve the necessaryrmn&bion for the special users of the library.

2.4  WAYS OF ACQUIRING SKILLS AND COMPETENCES

The acquisition of ICT can be through internallgamized programmes or externally.
That is to say that it can be organized within tieary or the institution/organization
depending on the type of library or outside thealif/institution. The major methods through
which library staff of people with special needs e@quire these skills are:

1. Self-study. Some library staff have taken it upon themseteescquire ICT skills by
themselves. This is done through trial and errat ithlearning by doing. The individual
can also get knowledge through reading computerirEiodnation technology books.
Social media tools can also be used to learn hapéoate ICT, for instance, watching
YouTube videos showing how to operate ICT factitin this case Assistive
Technology.

2. Mentoring: This involves two groups — the mentor and the eenThe mentorship
can be solicited whereby a library staff can apghnaadividuals who are competent in
ICT to teach them or in some situations, mentodsaentees are paired. Udo-Anyanwu
(2022) sees mentoring as a learning process wheegperienced librarian is a mentor
and helps a recently employed librarian or oneloweer cadre known as mentee grow
in the profession of librarianship for the achieesrof stated objectives. In this era of
ICT, mentoring is now technological in nature wlmlrdehe mentor brings to the
knowledge of the mentee issues and activities wreglin ICT such as creating
websites, online provision of library services dhd facilities used to render online
services. In addition to this, Byington and Keerfa@17) stated that it involves the
regular meeting of mentors with mentees to renddp lwith issues such as grant
funding and publishing in high impact journals.

3. Formal continuing educationt The initial qualifications of library staff in nsb cases
are not enough for their continued effective perfance. Also for their promotion,
additional qualifications are required. These add#l qualifications are acquired
through continuing education which is a formal godt educational training acquired
by a staff in addition to the one already obtaingle still working. Approval can be
given by the management of the library/institutedter which the employee tends the
certificate. Studeart and Moran (2017) see it agssential means of developing the
career of the library staff. In addition they sses that this type of education is

102



2.5

obtainable in institutions with library schools efihg programmes in master’'s and
doctoral degrees. Continuing education can nevesshelevant as it is today because
of the evolving Information and Communication Teclogy which have
revolutionized the way library services are offeespecially to people with special
needs.

. Informal education: Sometimes library staff can learn through inforreducation

which is also known as distance learning. This atlan is undertaken on part-time
basis. Staff undertaking informal education, gmtiice on working days and attend
classes during the weekends. In some cases, fioisnial education is undertaken
through evening programmes. This is mainly aimedcafuainting the staff with the
skill they need to serve the special library clgain this era of ICT.

. Training by suppliers: Introduction of new software by supplies are acpanied by

training programmes in order to acquaint the Iprstaff with its mode of operation.
This is usually don using dummies of the softwardetst run it or in some cases, a
period of training is undertaken where some stdfflve trained first often referred to
as “train the trainee” programme. These staff thi#in train the other staff.

. Attending Information Technology (IT) programmes: The library staff can register

themselves in computer institutes in order to aegiiese skills. This may be organized
for staff in the library/institution. There insttes that organize training programmes
from time to time to update people with the necesd&T skill for effective
performance in the workplaces. For example, Did@tadlge Institute.

. Practical courses This training is called hands-on meaning a sibmawvhereby the

training is practicalised. It is participatory iratare. Different ICT facilities are
provided for the training and the participants iebow to operate them. This type of
course may be on short or long term basis.

. Conferences/seminars/workshopsDuring conferences, seminars and workshops,

people of the same profession come together tadicaim on issues bothering on their
profession and its growth. These are themes andttserbes for the conferences,
seminar and workshops which vary year by year laegd are hosted on rotational basis.
Members present papers based on the themes anthesnbs of the conferences,
seminars and workshops. According to Anucha (204 @pnference is larger than the
other ones and is officially held for some days melitbhose pursuing the same goal meet
together to air their opinions on issues at stdkd. has made it possible that
participants do not have to meet physically to wisc The zoom app for instance can
be used for this. This is known as Tele/video caefeing.

CHALLENGES TO ICT SKILLS ACQUISITION BY STAFF

As relevant as ICT skill and competences are micedelivery to people with special

needs, library staff still do not possess themsThiattributable to some challenges identified
by Onuoha, Akidi and Chukwueke (2019) and AjeghéBa16)andamong which are:

1. Tight working schedule: There is embargo on employment by the governnaert

this has led to inadequate staff working in limarand this makes a librarian to do the
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work of more than one person. Given this scentr®staff may not have time to attend
training because leaving the duty post will entaiking up the library.

. Lack of awareness: Sometimes, library are staff are not aware of Haining
opportunities.

. Lack of initiative from professional associations: The Nigerian Library Association
have not taken serious initiative of trainingnitembers on application of ICT to library
services to people with special needs.

. Lack of ICT policies: The first step to achieve objectives is the fdation of policies

to guide its application and the subsequent impieat®n of the policies. The policy
will include type of training to participate in,glduration, sponsorship, those qualified
to undertake the training among others. Unfortupatéese policies are lacking in
libraries.

. Lack of support from the authorities: Those in authority especially the management
of libraries sometimes do not support the acqosiof ICT skills by staff, this is
because of the cost implication. Given the poodéureceived by libraries, sponsoring
staff for trainings becomes impossible.

. Insufficient Coverage of ICT in LIS Curriculum: ICT competences are being
taught in theory as most library schools do noehasmputer laboratories and
internet access, thereby hindering the optimal gbaicorporating ICT skills into the
curriculum.

. Short Training periods: The period of training for instance, workshopsas enough
to learn the all that is involved in ICT applicatian libraries. These workshops are
organized for a duration of three to five days anfibrtunately, it is not enough to learn
adequately especially for those who have not tdkandational courses/trainings in
ICT.

. Unstable internet services: Adequate ICT skill and competence acquisitiorunex
a stable and strong internet connection. Netwsskes have always affected the use
of Information and Communication Technology in Nige

. Technophobia: Some library staff have phobia for ICT. They &aymuch as possible
to shield every plan for them to go for traininchey prefer to do their jobs with
traditional methods. This fear prevents them frondartaking any form of ICT
training.

SUMMARY
In this unit, we have examined skills and competenrequired for library and

information services provision for people with spémeeds. It has been discovered that
possession of these skills and competences is pargnio effective information service
delivery in this digital era.

GLOSSARY
Skill — capacity acquired through training
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Competence — being proficient in what one does

Hardware — the part of the computer that can be aed touched
Software — commands obeyed by the computer in icarigut its functions
Internet — a facility where informed is stored ogli

Technophobia — being afraid of technology andrelt goes with it

2.8 SELF-ASSESSMENT EXERCISE
1. What is ICT skill?
2. What is involved in hardware skill?
3. The skill needed to navigate through informatiaredt online is ..........................
4. Mentoring involvesthe ....................oand o
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2.10 POSSIBLE ANSWERS TO SELF- ASSESSMENT EXERCISER) WITHIN
THE CONTEXT

1. The total competences that are applied in the ioreagtorage, organization, retrieval
and dissemination of digitized information in foohtext, images, sounds in libraries
or information centres.

2. Booting and shutting down the computer, connectthg peripherals such as
Uninterruptible Power Supply (UPS), Switched-Modever Supply (SMPS), Printer
and drivers, changing some worn out parts and kealipoting, computer maintenance
and others.

3. Internet skill

4. Mentor and mentee
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UNIT 3: ETHICAL ISSUES
UNIT STRUCTURE

3.1 INTRODUCTION

In the provision of library and information serscehe library staff are guided by
ethics. Ethics is a branch of philosophy that fasla with laws that guide behaviour of
individuals in their conducts in the society. Libaas serving people with special needs should
be aware of these ethical issues in order notftm@ge them. There a strong focus of IFLA on
professional ethics and this has contributed tddimaulation of ethical codes to be adhered to
by librarians and other information workers in arttehandle challenges when they eventually
arise. This is unit is aimed at identifying thefl@aal issues.

3.2 LEARNING OUTCOMES
By the end of this unit, you should be able to:
e Define ethics
¢ Identify things that constitute ethical issuesilmdrianship
e Explain the components of ethics

3.3 ETHICAL ISSUES

Ethical standards and values serve as guides &indewith patrons, hence, all library
staff must be aware of them. Library staff shousb aecognize that people with special needs
have lesser access to information when compareettothers. Afolayan (2017) defines ethics
as a branch of philosophy that involves systemagizdefending and recommending ways of
right and wrong conduct. It is concerned with howlividuals behave in the society being
guided by moral principles. The branch of ethie th on professionals like librarians is called
professional ethics. Onoyeyan et al (2014) expththat professional ethics is related to moral
rules that have effect on the way professionalsyoaut their professional duties. Librarians
rely on professional ethics when faced with chamm#lering on morality. Information ethics
for the library professionals as identified by Masated in Mbofung and Popoola (2014)
bother on censorship, collection development, ardllectual freedom, equitable access,
information privacy, intellectual property and pl&in patrons. It is expected that information
professionals like the librarians should abide thgse codes in order not to be involved in
wrongdoings that could be detrimental to their ees@and the profession.

3.3.1 Universal Access to information
Providing accurate and timely information in di#at formats to the user is another
important factor in information service delivery tnminding the intent for using the
information. For people with special needs, theorimfation should be provided without
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additional cost. They also have right to provistdrequipment, technical assistance, special
teaching and learning materials that will enablenthparticipate in curricular and extra-
curricular activities alike. The librarian is regsible for making sure that the users are
provided with all the information materials theyederegardless of where they are located.
Access to quality information resources whetheprimt or electronic formats improves the
users’ standard of living, actualization of dreasistained education, decisions making and
execution, enhanced freedom of expression and rpegB® of information resources for
posterity.

3.3.2 Copyright/Fair use

A copyright is a form of protection provided by tlaev of any country or state to the
authors of original works or authorship. This laeaecly states that the owner of intellectual
property should be the sole producer and distribatdhe property unless he/she empowers
another person to do so on his/her behalf. TheragiftyAct Cap. 68 laws of the federation of
Nigeria, 1990 as amended by the copyright amencdemid® No. 98 of 1992 and the copyright
(Amendment) Decree of 1999 clearly listed the wdlnles have copyright protection in Nigeria,
which include; literary works, musical works, attsworks, cinematography films, sound
recordings and broadcast. A copyright holder aawgnt others from copying, performing or
displaying the work without the original owner’snsent or permission. Oturu (2018) states
that copyright is a right granted to the authoroaginator of a certain literary or artistic
production, whereby the creator is invested, fbmated period, with the sole and exclusive
priviledge of multiplying copies of the literary artistic works and publishing or selling them.
Copyright differ between countries and statesrdivles legal right exclusively given for a
definite period of time to the creator of an intetual work usually the life of the author plus
70 years. Copyright can be transferred from theesvim another person.

Not adhering to the copyright law is referred tardgngement. It can be said that there
is infringement when one uses a work protected dyycght without permission from its
owner. Violation of copyright is a crime punishablemany countries including Nigeria. the
librarian may be able to monitor the use of prasiaurces but it is not so with digital materials
as their monitoring is limited, hence. digital cagyt protection laws are strict when compared
to print materials. Many libraries are not equippeth proper tools to control the distribution
of digital resources within the organization or stime outside the organization.

In the area of loan services for the visually inn@aifor instance, professionals needs
to be aware of the copyright requirements and msE®for borrowing or lending materials to
other libraries for the visually impaired. Unlikeet USA, Australia, New Zealand, Spain,
Portugal, Canada, and Scandinavian countries, hedpyright law (Copyright, Designs and
Patents Act, 1988) does not automatically granyggpt exemptions for producing alternative
formats for visually impaired people. In situatidike this, copyright holders are approached
though approval may take a long time or there neagudright refusal.

3.3.3 Intellectual Property Rights

Unlike copyright laws that cover works that candaen, intellectual property rights
cover the unseen such as the creation of the mihah includes technological inventions,
literary and artistic works, designs and symbolamas and images used in commerce.
Intellectual property is protected by laws specificthe expression of an idea. Nwabachili,
Nwabachili and Agu (2015) define intellectual prageas those intangible aspects of human
creation, they are choices in action, product ofaen’s ideas and attributes which no man has
ever had. They stated further that although theyd®as, whenever they are written or created,
the law protects them and the owner becomes irgelamd it can only be used by other people
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with his permission. Intellectual property law @i the creators of ideas and cover areas of
copyright, trademark law and patents. According ®A Copyright Office (2018), copyright

is a form of intellectual property. Libraries ar@ @ cross road whether to support the
Intellectual Property protection so as to genettet@ncome of the authors or support the open
access drive where the knowledge is made avaikabkveryone without any commercial
implications. Though the fair dealing allows copyiof a material to an extent, librarians
sometime cannot clearly distinguish what is faimlohg especially when they are offering the
membership or when the library itself is attachedahy commercial establishments. The
Copyright Act 1957, Section 52 describes that tbkowing actions does not constitute
infringement

1. If it is used for research or private study

2. If the portion of document used for criticismreview

3. If the purpose is for reporting in a newspapewating article in periodicals

3.3.4 Intellectual Freedom

Intellectual freedom is the right individuals (lloy users) enjoy with regards to the
circulation of information to them. The law on imfmation access, ownership and users
actually influences the extent of intellectual fitem enjoyed by individuals in society. There
is need for users to be aware of intellectual foeedo they can have access to it.

3.3.5 Privacy/Confidentiality

The library user’s privacy should be protectedvd&ty means that when a library user
shares information with the library staff, the infation shared should not in any way be
divulged to another person. The client in this c#ise library user requires that the material
demanded and used be made confidential. This taghtivacy in library especially in the use
of online resources contradicts the execution aAlIfnternet Manifesto. Once a person has
the right to privacy, whatever inquiry he makeswstionot be questioned by others. In some
cases, there may be situations when it becomes thakdow how to bring resolution to
confidentiality and privacy. Sturges cited in Unagind Amanze-Unagha (2020) opined that
privacy definitions begin with the sense that indials have a kind of ownership of various
aspects of this lives. It means that one is in@haf areas surrounding him in solitude. This
is confidentiality which is not a feature of théemet, it is essential that access to information
in libraries should not come at the cost of usergay. If library users know that their reading
choices are being monitored by a third party, at their personal interests are being held in a
less than confidential environment, it is likelyatrsome users may experience a degree of
inhibition regarding their information seeking otes.

3.3.6 Censorship

Censorship involves the exclusion, removal andiotin of information materials for
use. That is to say that a user may be deniedsatzese certain information resources though
they need them. This comes in various forms: saonestithose who select information
materials satisfy their own interest or the intecés section of users who are influential to the
detriment of others; the librarian can also decidiethe purchase a book that should legally be
in the library. In the digital era, some websitagdrestrictions. Oppenheim and Smith (2004)
were of the view that censorship is a means ofgurgng and controlling the production and
distribution of ideas and information. This is aggithe librarianship principle of free access
to information. In the case of people with speneds, censorship for instance have effect on
prison library services when the Comptroller ofsBris decides on the type of information
materials that prison librarians can acquire fag ftibrary. This is mostly done to avoid
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unhealthy living in character and health of prissn€ensorship most times results to conflicts
between the librarians who duty is to serve thesused those in charge of funding the library.
The only solution to this is the formulation andhadkence to the policy guiding acquisition of
library materials which should be well defined, imava wide coverage and clear.

3.3.7 Library Rules and Regulations

Apart from ethical issues on information resourceg)ts of users, there are rules and
regulations to be obeyed by library users. Faitarebserve these rules and regulations will
attract disciplinary measures as stated in thatjbpolicy. Disobedience to these rules are
regarded as crimes or act of delinquency. Libratgs and regulations are seen as ethics. No
wonder Emaekwu cited in Nongo and Terna (2017)s seem as code of conduct or set of
principles or behaviour which determines the wagpbe act in the society. This implies that
rules and regulations that control users’ actionghe library are library ethics. People with
special needs are expected to observe these oulesdéctive service delivery in the library.
Nongo and Terna (2017) identified the library rudesl regulations as:
Registration as a Library user.
Submitting to security check in and out of the hifyr
Leaving consulted books on the reading table
Returned Books on Loan before Due Date
Presentation of Borrower’s Cards for loans.
No Indecent Dressing
Prohibition of Marks in Library Books
Prohibition of eating in the Library
Prohibition of Noise making
Prohibition of book mutilation/theft
Prohibition of entering into the library with bags
Prohibition of use of external devices such adflas the library computer systems

YVVVVVVVYVVYY

3.4 SUMMARY

In this unit, we have learnt what ethics is anthecethical issues such as universal
access to information, copyright/fair use, intelet property, intellectual freedom,
censorship, library rules and regulation. It hasnbeiscovered that the library staff should be
aware of them in order to deliver effective sersitethe library patrons.

3.5 GLOSSARY

R/
e

Ethics — having to do with morals, that is, rightvrong

Copyright — right of ownership to works written@eated
Censorship — restriction placed on use of certatenals

Rules — code of conduct guiding the behaviour efsign the library
Privacy — the act of not disclosing the informattequested by a user
Intellectual property — creation of a person tsatgen physically

R/
e

R/
e

R/
e

R/
e

R/
e

3.6 SELF- ASSESSMENT EXERCISE

Define ethics

Identify four ethical issues in libraries

The practice of restricting users from having asdescertain materials is known as

wn e
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3.8 POSSIBLE ANSWERS TO SELF- ASSESSMENT EXERCISER)
WITHIN THE CONTEXT
1. Ethics is a branch of philosophy that has to ddv#éws that guide behaviour of
individuals in their conducts in the society
2. Students can choose any four from these ethiaat$ss Copyright, Universal Access
to Information, intellectual Property Rights, Iésttual Freedom,
Privacy/Confidentiality, Censorship, Rules and Ratjons.
3. Censorship
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