COURSE
GUIDE

PCR872

RESEARCH METHODS IN PEACE AND CONFLICT
RESOLUTION

Course Team  Joshua Olusegun Bolarinwa (Course Writer )-
Nigerian Institute ofnternational Affairs, Lagos.

Dr. Olawale Isaac Albert (Course Editor )-
Institute of AfricanStudies Universitypf Ibadan Ibadan
Christine I. Ofulue (Ph.D) (Programme Leader) NOUN

Dr.Osita Agbu (Course Developer)
Nigerian Institute of International Affairs,
Lagos.

Mr Oyedolapo B. Durojaye (Course Coordinator)-
NOUN

NATIONAL OPEN UNIVERSITY OF NIGERIA




PCR 872 RESEARCH METHODS IN PEACE AND CONFLICT RESOLUTION

© 2018 by NOUN Press

National Open University of Nigeria,
Headquarters,

University Village

91 Cadastral Zone

Nnamdi Azikiwe Expressway

Jabi — Abuja

Abuja Office,

5 Dar es Salaam Street,
Off Aminu Kano Crescent,
Wuse I, Abuja.

e-mail: centralinfo@nou.edu.ng
URL: www.nou.edu.ng

All rights reserved. No part of this book may be reproduced, in any
form or by any means, without permission in writing from the publisher.

First Printed 2006

Printed 2018

ISBN: 978-978-970-009-7




PCR 872 RESEARCH METHODS IN PEACE AND CONFLICT RESOLUTION

Content
INtrOdUCTION ... e 1
What you will learnin this course...................oooveen . 1-2
COUISE AIMS oe et et e e e e v e e e e e aaes 2
CoUrse ODJECHIVES. .. coue e et ittt e 2-3
Working Through this Course ...........ccoooiiiiiiiiiiiiin. 3
Course materialS.........oe v iie i, 3
StUAY UNItS... o e e 3-5
Set TeXt BOOKS....cc. i e e, 5
Assignment File.......covv i, 5
ASSESSMENT... ..o e 5
Tutor Marked Assignment (TMA).......coceeiiiiiiennnnn. 6
Final Examinationand Grading...........ccccvviiiiiiiienvennen. 6
Course Marking Scheme........ccccovi i e, 7
How to get the most from this course......c..........ccoeneee. 7-9
Tutors and TULONAIS......c.o v e, 9-10
SUMMATIY ... e e e e e e e e e e e 10



1.0 Introduction

PCR 872 Research Methods in Peace and Conflict Réstion is a one
Semester course. It will be available for you take towards the core
module of the Master of Arts in Peace Studies aodfli¢t Resolution. This
course is suitable for post graduate studeeeking to understand and
obtain the required skills necessary for carrying cesearch in conflict
analysis and peace studies.

This course consists of 27 units,eitamines in detail certain key terms and
instruments necessary for carrying out both qualgaand quantitative
research in the social sciences. It presantsverview of theoretical
paradigms in research, the meaning and parts ofiearyt, the various
perspectives in research and why we need resetehesearch methods —
both qualitative and quantitative in data collecti@nalysis, and the use of
the case study method, etc.

There are compulsory prerequisites for this coulide course guide tells
you briefly what the course is all about, what yare expected to know in
each unit, what course materials you need to uskehamv you can work
your way through these materials. It also emphasilze necessity for tutor—
marked assignments. There are also periodic tlitolagses that are linked
to this course.

1.1 What you will learnin this Course

The overall objective ofPCR 872 Research Methods in Peace and
Conflict Resolution is to acquaint you with the array of methods that doul
be used in carrying social research especiallhéarea of conflict analysis
and peace studies. How to write research propo#i@spasic methods of
research in the social sciences are revisited witfiew to giving you an

array of methods, both qualitative and quatigafrom which to select

suitable instruments for studying problems of oocisty. The ultimate

objective is to sensitize and enhance your @ap#o contribute to the

various efforts at finding solutions to conflict#fwn the communities.

Your understanding of this course will seriee expose you to a very
important part of peace studies that have towdb the very important
perspective of consciously building peace in sagsetn order to prevent
wars.
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This course PCR 872, Research Methods in PeaceCantlict Resolution
Is for and academic Master's degree. In this aauesnphasis is on science
which focuses on the structural bases.  Theystididscience leads to the
practice. This course provides such a platform.

1.2 Course Aims

The basic aim of this course is to expose you ®® warious methods of
research in the social sciences. Get you to amieethe various efforts and
methods of seeking conflict resolution, andhe necessity of good
background study of a conflict situation to enal@lemore sustainable
resolution.

1.3 Course Objectives

Several objectives can be delineated from thissmulin addition, each unit
has specific objectives. The unit objectives carfdumd at the beginning of
a unit. You may want to refer to them during yotwdy of the particular

unit to check on the progress you are making. ekl always look at the
unit objectives after completing a unit. In thisywgou can be sure that you
have covered what is required of you in that unit.

On successful completion of the course, you sheldble to:

1. Understand the meaning of the Scientific Metimogsearch
2. Be able to understand what a theory is, thareadf theories and the

various parts of a theory
3 Understand the steps of research process
4 How to write research proposals
5. Be able to discuss the scope of theories
6. Define research and how to raise resegurehtions
7 Be conversant with tiReoblem-SolvingApproach
8 Understand the meanings of methodology
9. Know the usefulness of Literature RevievBocial Research
10. Understand the time dimension in research
11. Understand the meaning and uses of gtreditdata
12. Be familiar with Participant Obsga&tion and Focus Group

Discussions

13. Understand quantitative Data Analysigjow qualitative data
analysis

14. Discuss Content Analysis and the useSetondary Sources of
materials

15. Understand the use of quantitative datasearch
16. Be familiar with the use of the Questiammand the Survey Method
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17. Be familiar with the Case Study Method and @gdin conflict
research.

18.  Experimental Research

19.  Understand the usefulness of samplingaiserch

20.  The Purpose of Field Research

1.4  Working through this Course

To complete this course you are required to read dtudy units, read
recommended books and read other materials mdviy the National
Open University of Nigeria (NOUN). Most of the uwitcontain self-
assessment exercises, and at points in the courseaare required to submit
assignments for assessment purposes. At the emklisotourse there is a
final examination. Stated below are the componehtdhe course and what
you are expected to do.

1.5 Course Materials

Course Guide

Study Units

Textbooks and other Reference Sources
Assignment File

Presentation

arwpnpE

In addition, you must obtain the text materialseyhare provided by the
NOUN. You may also be able to purehathe materials from the
bookshops. Please, contact your tutor if you haedlpms in obtaining the
text materials.

1.6  Study Units

There are twenty-seven study units in this cowasédollows:

MODULE 1

Unit 1: Overview of Theoretical Paradigms in reskar
Unit 2: The parts of a Theory

Unit 3: Classificationof Theory

Unit 4: Dimension of Research
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MODULE 2

Unit 1: Tools of Research

Unit 2: Perspective of Research

Unit 3: Steps of The Research process
Unit 4: Writing a Research Proposal

MODULE 3

Unit 1. Why do we need Research?
Unit 2: Data Collection

Unit 3: Qualitative Research Methods
Unit 4: Quantitative Research Methods

MODULE 4

Unit 1: Meanings of Methodology in Research
Unit 2: Feminist and Post-Modern Research
Unit 3: Reading other people’s Research

Unit 4. Measurement and Research Designs

MODULE 5

Unit 1: The Concept of Reliability and Validity social research
Unit 2: Indexes and Scales in Social research

Unit 3: Quantitative Research Designs

Unit 4. Sampling

MODULE 6

Unit 1. Experimental Research

Unit 2: Survey Research

Unit 3: Field Research

Unit 4: Qualitative Research Design

MODULE 7

Unit 1: Analyzing Qualitative Data
Unit 2: Analyzing Quantitative Data
Unit 3: The Use of Case Studies
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Each unit contains a number of self-test. In gdnénase self-test questions
you on the materials you have just covered or reqyou to apply it in
some way and, thereby, assist you gaymgaer progress as well as
reinforcing your understanding of the material. &dgr with tutor-marked
assignments, these exercises will assist you ifmegicly the stated learning
objectives of the individual units and of the Caurs

1.7 Set Textbooks

1. Phyllis Brazee, 1999 Research Methods for tleeaS8ciencesUK,
Oxford University Press.

2. Umaru A. Pate, 2002 Introduction to CmmfReporting in Nigeria
Lagos, Friedrich Ebert Stiftung,

3. E.C Osuala, 1982Introduction to Research Metluagp Onitsha,
Africana-Fep Publishers,

1.8 AssignmentFile

There are two aspects to the assessment of thrsecom this file, you will
find all the details of the work you must submitylmur course facilitator for
marking. The marks you obtain for these assignmeiitount towards the
final mark you obtain for this course. Further mf@ation on assignment
will be found in the Assignment File itself, anddain this Course Guide in
the section on assessment.

There are many assignments for this course, with egit having at least
one assignment. These assignments are basicadytnie assist you to
understand the course.

1.9 Assessment Schedule

There are two aspects to the assessment of thisecdtirst, are the tutor-
marked assignments; second, is a written exammatio

In tackling these assignments, you are expecteabfdy the information,
knowledge and experience acquired during the coufke assignments
must be submitted to your course facilitator formal assessment in
accordance with the deadlines stated in the Assegnhifiile. The work you
submit to your course facilitator for assessmeltitagcount for 30 per cent
of your total course mark.

At the end of the course, you will need to sit &final examination of three
hours duration. This examination will account fae tother 70 per cent of
your total course marks.
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1.10 Tutor-Marked Assignments (TMAS)

There are 27 tutor-marked assignments in this eouy®u only need to
submit all the assignments. The best four (i.e highest four of the 27
marks) will be counted. Each assignment counts2fdrmarks but on the
average when the five assignments are put togethen, each assignment
will count 10 % towards your total course mark. sSTimplies that the total
marks for the best four (4) assignments which wdwdsle been 100 marks
will now be 30% of your total course mark.

The Assignments for the units in thi®urse are contained in the
Assignment File. You will be able to complete yassignments from the

information and materials contained in your setKspaeading and study

units. However, it is always desirable atsthevel of your education to
research more widely, and demonstrate that you havery broad and in-

dept knowledge of the subject matter.

When each assignment is completed, send it togetitara TMA (tutor-
marked assignment) form to your Course Facilitaténsure that each
assignment reaches your course facilitator on @wrbehe deadline given in
the Assignment File. If, for any reason you cancmtplete your work on
time, contact your course facilitator before theigsment is due to discuss
the possibility of an extension. Extensions willt @ granted after the due
date unless there are exceptional circumstanceamiarg such.

1.11 FinalExamination and Grading

The final examination foPCR 872 Research Methods in Peace and

Conflict Resolution will be of three hours’ duration and have a value of
70% of the total course grade. The examination welhsist of questions

which reflect the practice exercises and tutor-rdkssignments you have

previously encountered. All areas of the courséheilassessed.

Use the time between the completion of the last and sitting for the
examination, to revise the entire course. You mayg ft useful to review
your tutor-marked assignments and comment them before the
examination. The final examination covers informatifrom all aspects of
the course.

Vi
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1.12 Course Marking Scheme

Table 1: Course marking Scheme

ASSESSMENT MARKS

Assignments Best four marks of the Assignments @10% each
(on the average) = 30% of course marks

Final examination 70% of overall course marks

Total 100% of coursemarks

1.13 How to get the most from this Course

In distance learning, the study units replace theausity lecturer. This is
one of the great advantages of distance learning; gan read and work
through specially designed study materials at yown pace, and at any
time and place that suits you best. Think of ireading the lecture instead
of listening to the lecturer. In the same way auesr might give you some
reading to do, the study units tell you when tadreend which are your text
materials or set books. You are provided exescigedo at appropriate
points, just as a lecturer might give you in arcl@ss exercise.

Each of the study units follows a common formate Tirst item is an
introduction to the subject matter of the unit, drmv a particular unit is
integrated with the other units and the coursewbhale. Next to this is a set

of learning objectives. These objectives, lets kpaw what you should be
able to do by the time you have completed units. These learning
objectives are meant to guide your study. The mdraennit is finished,
you must go back and check whether you have aathithe=set objectives.
If this is made a habit, then you will significantmprove your chances of
passing the course.

vii
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The main body of the unit guides you through thquned reading from
other sources. This will usually be either from y@et books or from a
Reading section.

The following is a practical strategy for workingraugh the course. If you

run into any trouble, telephone your tutorial faatbr. . Remember that

your tutorial facilitator’s job is to help you. Wheyou need assistance, do
not hesitate to call and ask your tutorial fadibtao provide it.

The following is a prcatical strategy for workirfigadugh the course.
1. Read this Course Guide thoroughly, ytasr first assignment.

2. Organize a Study Schedule. Design a ‘Counssrvizw’ to guide
you and note the time you are expected to spendash unit and
how the assignments relate to the units. You rieegather all the
information into one place, such as your diary owall calendar.
Whatever method you choose to use, you should eemdand write
down your own dates and schedule of work for eaxty u

3. Once you have created your own study schedalesverything to
stay faithful to it. The major reason that studefaitis that they get
behind with their course work. If you get into dfilties with your
schedule, please, let your tutorial facilitator Wnbefore it is too late

for help.

4. Turn to Unit 1, and read the introduction ahd bbjectives for the
unit.

5. Assemble the study materials. You will needryset books and the

unit you are studying at any point in time.

6. Work through the unit. As you work throughyigu will know what
sources to consult for further information.

7. Review the objectives for each study unit tofecom that you have
achieved them. If you are unsure of about adojgatives review

study material or consult your tutorial facilitator

8. When you are confident that you have achievaditobjective, you
can then start on the next unit. Keep to youredale. When the
Assignment is returned, pay particular attention ytmur tutorial
facilitator's comment, both on the tutor markedvesll as written

viii
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assignment. Consult your tutorial facilitatd you have any
problems.

9. Review the objectives for each study unit toficonthat you have
achieved them. If you feel unsure about any ofdbgctives, review
the study materials or consult your tutor.

10. When you are confident that you have achievedhids objectives,
you can start on the next unit. Proceed umyit unit through the
course and try to space your study so that youkeap yourself on
schedule.

11. When you have submitted an assignment to yatarial facilitator
for marking, do not wait for its return before $tag on the next unit.
Keep to your schedule. When the Assignmentraturned, pay
particular attention to your tutorial facilitatoomments, both on the
tutor-marked assignment form and also the writtemments on the
ordinary assignments.

12.  After completing the last unit, review the csaiand prepare yourself
for the final examination. Check that you d@a&chieved the unit
objectives (listed at the beginning of each unit)d athe course
objectives (listed in the Course Guide).

1.14 Tutors and Tutorials

There are 15 hours of tutorials provided in suppdrthis course. You will
be notified of the dates, times and location ofséhéutorials, together with
the name and phone number of your tutorial fatditaas soon as you are
allocated a tutorial group.

Your tutorial facilitator will mark and comment grour assignments, keep
a close watch on your progress and on any diffesilyou might encounter
and provide assistance to you during the course. iiast mail your tutor-

marked assignments to your tutorial facilitator medfore the due date (at
least two working days are required). They will iarked by your tutorial

facilitator and returned to you as soon as possible

Do not hesitate to contact your tutorial facilitatny telephone, e-mail, or
discussion board. The following might be circumstmin which you will
find help necessary. Contact your tutorial fadiditaf -
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- You do not understand any part of the studitsuor the assigned
readings.

- You have difficulties within the exercises.

- You have a guestion or problem with an assignmeitly, your tutor’s
comments on an assignment or with the grading @fsasignment.

You should try your best to attend the tutorialkisTis the only chance to
have face to face contact with your tutorial faatlbr and ask questions
which are answered instantly. You can raise anylpro encountered in the
course of your study. To gain the maximum bendfidsn course tutorials,
prepare a question list before attending them. Wadulearn quite a lot from
participating in the discussions.

1.15 Summary
This course guide has introduced you to every dgfgour course on

Research Methods in Peace and Conflict Resolutle wish every
success in your studies.
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MODULE 1

INTRODUCTION

Unit 1: Overview of Theoretical Paradigm&esearch

Unit 2: The Parts of a Theory

Unit 3: Classificatiorof Theory

Unit 4: Dimension of Research

UNIT 1: OVERVIEW OF THEORETICAL PARADIGMS IN
RESEARCH

CONTENT

1.0 Introduction

2.0 Objectives

3.0 MainBody

3.1 The Scientific Method and Theoretical Paradigm

Research.

4.0
5.0
6.0
7.0

1.0

This is the beginning of this particular coursethrs unit, we shall examine
the scientific method, and generally exsm the
hypotheses, variables, theory and the issue ofipany. However, the
important point for the student is to be able tadenstand the basis for
categorizing Social Sciences as Science and hosvddn be used in the

3.1.1 Theoretical Paradigms
3.1.2 Whatis Theory?
3.1.3 Exercise

Conclusion

Summary

Tutor-Marked Assignment

References/Furthé&eadings

Introduction

study of social phenomena including the study @fceeand conflicts.

linkages between
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2.0 Objectives
By the end of this unit, you should be able to:

Understand the Scientific Method

Discuss Social Science as Science

Define what a Theory is

Understand the following concepts- variables, higpsis, and
parsimony.

3.0 MAINBODY

3.1 The Scientific Method and Theoretd Paradigms in
Research

When we engage in research of the empiritature, as opposed to
qualitative research, we usually focus our attenba quantitative variables
that may help us determine what is happening imespcWe are concerned
with knowledge based on observations and experatient To the extent
that we are engaged in discovering and categoriznogh empirical
knowledge, we are being scientific. Stste are those engaged in
collecting and interpreting empirical information.They do so in order to
formulate and test Hypotheses .A Hypothesis is aestent of possible
relationships or associations among the phenomems Istudied or put in
another way, a hypothesis is the possible reldtipnsetween two or more
variables subject to verification. Since subjects like Economics,
communications, cultural anthropology, politicaliesce, sociology and
Psychology concern themselves with aspects of yodmit especially with
the study of human behaviour, they are often ter®edal Sciences. They
empirically study social phenomena. Their goals tardormulate and test
hypotheses or suppositions about relationslapd possible causes and
effects among various aspects of a society, areylew a political system.

Social Sciences share two common features wittSeiknces. The first is

the commitment to the Scientific Method, which ilwes a series of logical

steps that, if followed, help minimize any distortiof facts stemming from

the researcher’s personal values and beliefhe second is the use of
guantitative techniques, measuring and counting, tiee gathering and

analysis of the factual information that is colestt The Scientific Method

is really a series of intellectual steps. It is sotmuch the actual techniques
with which the research is carried out, but theutid process whereby

hypotheses is formulated, tested, and verifiedairverified. If followed,



PCR 872 Research Methods in Peace and iCbR#solution

the Scientific Method provides a basis for acqgrkmowledge that will be
eventually accepted by the scientific community.r @oain focus here is
about social research. In simple terms, research vgay of going about
finding answers to questions. Social research weslmany things. It is
how a person finds out something new and origithalua the social world.
To do this, a researcher needs to think logicdtlow rules, and repeat
steps over and over. A researcher will combineriescor ideas with facts
in a systematic way and use his or her imaginadiod creativity. A good
researcher quickly learns to organize and planfallyeand to select the
appropriate technique to address a question.

Researchers must be sensitive to treating the @ebply study in ethnical
and moral ways. In addition, a researchertnummmunicate to others
clearly.

Social research is a collection of metho@d®pbe use systematically to
produce knowledge. It is an exciting process otalsry, but it requires
persistence, personal integrity, tolerance #&wnbiguity, interaction with
others, and pride in doing quality work.

The critical factor that separates social reseénarin other ways of knowing

about the social world is that it uses @erdific approach. So, social
research is more than a collection of methods armoaess for creating
knowledge; it is a process for producing new knalgke about the social
world that uses a scientific approach. Althoughisikknown that events of
the social world are not repeatable. So, in theiatogciences such as
anthropology, psychology, political science,cistbgy and even peace
studies, we are involve in the study of people,rtheliefs, behaviour,

interaction, institutions and so forth.

Meanwhile, science refers to both a system for pecody knowledge and
the knowledge produced from that system. The sysieen many years is
slowly but constantly changing. It combines assuomst about the nature of
the world and knowledge. It is visible in a sociaktitution called the
scientific community. The knowledge of science igamized in terms of
theories. For now, we can define social theory agstem of interconnected
abstractions or ideals that condense and mgaknowledge about the
social world.
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3.1.1 Theoretical Paradigms

One of the major functions of theory is in orderexfperience with the help
of concepts. It also selects relevant aspects ata @mong the enormous
multitude of “facts” that confront the investigatirsocial phenomena.

One may be wondering; where does theory fit inte phocess of moving
from a topic to a hypothesis, which can be tesiéeory takes many forms.
Researchers use general theoretical issues antepw sources for topics.
Theories and theoretical frameworks provideeesshers with concepts
and ideas that they turn into variableSheory provides the reasoning or
mechanism that helps researchers connect variatites research question.
A hypothesis can be both an answer to a researestiqn and an untested
proposition from a theory. Researchers capress a hypothesis as an
abstract, conceptual level. They can also restatm ia more concrete,
measurable form.

3.1.2 Whatis Theory

It is a systematic and organized postulation alsoatal phenomenon. It can
result from testing of phenomenon or an observatibney are usually
abstractions from the real world.

Theory plays an important role in research bec#uselps you to determine
how relevant it is to your area. Sometimes we ceaftiheory” with “social
thoughts” or what great thinkers thought. For ex@mplarx Weber and
Karl Marx played important roles in generating poéil ideas and espoused
certain foundation of other social thinkeesg. Awoism is a political
thought while Maxism and Communism are more likangr theories. Karl
Max and others radically challenged the existinglevoTheorists and even
thinkers do not have to be geniuses. If we claiat thadequate education
can lead to conflict. Is this a theory ortleought? It has to be inter-
connected, it is tested and then #cdmes a theory; taking into
consideration so many factors. They do not havddoparsimonious but
brief. A parsimonious theory is one with minimuncegses.

The concept of parsimony says that a more powénory does more than
less. The less complex of the two is a better one.

In general almost all research involves some theBoy the question is not
how much but how do | use the theory. For policgesrch anchored on
good theory is better. But, the presentation isdadeto emphasize political
ideas or jargons.
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3.1.3 Exercise

0] What is the Scientific Method?
(i)  How is a theory built?

4.0 CONCLUSION

Though, we have examined the Scientific Methodpmtheand the various

linkages to theory, it is equally essential to nibtat Social Science research
can also be carried out using qualitative researcith sometimes is more

suitable for the particular kind of study. Howevdr is always better to

make your study as scientific as possible, esggcal the post-graduate

level. This is important, so that others who waah dest the veracity of

your claims by following the Scientific Method issessing your findings.

5.0 SUMMARY
We have examined the Scientific Method in thrst, and the basis for

saying that Social Science #cienceWe also defined what theory is and
the process of formulating a theory.

6.0 TUTOR-MARKED ASSIGNMENT
Define a Theory and discuss the Scientific Method.
7.0 REFERENCES/FURTHER READINGS

Osuala, E.C (1982). Introduction to ReseaMbthodology Onitsha,
Africana-Fep Publishers.

Phyllis Brazee, (1999). Research Methods for S@sancesUK, Oxford
University Press.

R.Mark Sirkin, (1995)._Statistics for the Socialédwes] ondon, SAGE
Publications.
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UNIT 2: THE PARTS OF A THEORY
CONTENT

1.0 Introduction
2.0 Objectives
3.0 Main Body
3.1 Building Blocks oTheory
3.1.1 Relationship
3.1.2 Scope
3.1.3 Exercise
4.0 Conclusion
5.0 Summary
6.0  Tutor-Marked Assignment
7.0 References/Furth&teadings

1.0 INTRODUCTION

In this unit, we shall examine the nature of comgepf the various parts of
a concept and the relationships that may exist @&twconcepts. In addition,
we will also examine the scope of theories anddifferent possible levels
of abstraction.

2.0 OBJECTIVES

By the end of this unit, you should be able to:

Understand the meaning and nature of concepts

Note that relationships are possible between cdacep
Discuss the scope of
theories

3.0 MAINBODY

3.1 Building Blocks of Theory

These are building blocks of theor. concept is an idea expressed in
words or symbolsMost social science concepts are expressed bhatloids
and symbols. For example, the concept of socialticels, peace, conflict
and conflict resolution, e.g. What is conflict? Bosonflict mean violence?
And in physical science we talk of speed and dcstagtc. So, concepts are
the blocks of ideas and concepts are everywhetdt bakes a little effort to
get them organized. Concepts have two parts:
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0] A symbol or a word or term
(i)  The definition of that word or term orrsjpol.

The term research is a concept; the definitiorhés description of research.
It varies from one discipline to another dependindhe language.

Concepts vary in their level of abstraction andytikan be from the most
abstract to concrete e.g. ethnic conflict, religiaonflicts are abstracts but
this can be made concrete when it has physicaénoa. Thus conflict can
be viewed as both concrete concepts and abstracepts. Some can be
very abstract because of lack social control, jalit control, cognitive
disorders, deviant behaviours etc.

Some concepts are concrete while some are galystoncrete refers to
familiar or concrete things or ideas e.g. heighibet We also have concepts
that are not concrete such as prejudice and theyvary important even

though they are abstract.

Thus, conflict can be viewed as both comcrebncepts and abstract
concepts. Concepts are rarely used solation thus one of the
characteristics of conceptis (a) Concept clugter€lassification.

Theories make use of variable — concepts and n@tarconcepts. They
contain in-built assumptions i.e. statements alibatnature of things that
are not easily observable or testable. Cdncapd theories build an
assumption about the nature of human social readtya particular
phenomenon. Because assumption can be hidden. Examhponcept that
can lead to conflict. Racial and ethic pdige. We assume that people
make distinction based on racial prejudice. Pe@ié® make generalized
assumption.

The third characteristics of concept is classifarat This is very important
in theory cause. They provide the path way betweaimgle concept and a
theory. They help in organizing abstract concepts cteate a new
classification.

3.1.1 Relationship

Theories specify how concepts are related to o¢han Theory states why
relationships do or do not exist e.g. Beck and &pl(1990) Lynching of

African Americans by white mobs in late 1800 to #83Q The theory says
that lynching is related to economic distress (loprices received by white
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farmers). But lynching is not related to an incee@s crime committed by

black Americans. This theory indicates that theme relationship between

lynching, economic distress and black victeian. A preposition is a

logical statement that a relationship exigtween two concepts, e.g.
economic distress among farmers is relatedntoease in mob violence

against black Americans. Thus, a preposii®rstatement that has been
stated theoretically without being testedhen a researcher test a
relationship empirically it became a hypothesis.

A social theory contains concepts, relationship mgneoncepts and the
reasons for the existence of this relatigmshiThe reasons advanced
consists a set of logically interconnecteeppsition and logic. In the
process of building a theory, new concepts aret lamtl their relationships
specified using general assumption e.g. the thebrylinching of African
Americans.

The southern whites held hostility about the blalsgsause of the civil war
between the north and south.

3.1.2 Scope

The third and final aspect of a theory is the scopehe theory. Some

concepts are highly abstract, some at thédimilevel and some at the
concrete level of abstraction. The more algstra theory is the more
applicable it is to a wider range of socglienomenon than those of
concrete nature. Example, there is this abstitheoretical relationship
which states increased size create centralizatibmchwin turn creates

formalization. There are 3 abstract concepts heegerring to features of a
group organization or society. The bigger a groapdmes, the tendency is
for authority and power to be centralized and otesy become centralized,
power is concentrated in small elite. And the slitend to rely more on

written policies, rule of law in ordeto control others within the
organization or society. By contrast whate wcall an empirical

generalization is a simple relationship tligtnot complicated, not very
abstract and at the lowest level of relationshig abstraction. It is created
by observing the regularity in the analysis of dsa

A theory on a topic often implies many general@atiwhich may be
elementary hypothesis. A hypothesis is an ecqllyi tested experiment.
An example of an empirical generalization is thadse under 30 years are
the ones that drive small Japanese cars. Two ctmeep involved here i.e.
the types of car and the age of the individuals #wedrelationship between
them.
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To become a theory we require further elaboratibm® reason for the
relationship has to be analyzed. In a stuwdyskin bone and social
stratification among African Americans Keitmda Herin (1991). They
linked an empirical generalization to theory. Thesttof an empirical

generalization that African American with lightekirs tone has better
economic background as compared to the darkne#lirones. And they
found support for generalization. But they then ppta theory in order to
justify the generalization, using certain cepts e.g. whites are more
willing to help skin toned blacks, which is an icdiion of partial white

ancestry for estetic reasons the white aristocli&eyfair skinned blacks as
steward and bedmates. This relationship makessieredor light skinned

slaves to buy their freedom.

Over the years African American with lighter skoné have greater access
to skill education and advantages derived overkdam Negroes.

Finally, African slavery ended and lighter skiwas still common in the
social elites of the American community subsequetdr-marriage among
people with similar amount of education and in péupted advantage of
light skinned slaves over the black ones. Thein siilour did not put them
at an advantage but the opportunity did.

The larger theory makes the empirical generalipaticher because, it
connects it to other ideas under slavery.

So, to become a theory we require further elabmmatihe reason for the
relationship has to be analyzed.

3.1.3 Exercise

What is a Concept?

4.0 CONCLUSION

Let us therefore, note that concepts are also tildithg blocks of theories.
We should equally note that the relevance andtglafi any field of study,
depends substantially on the quality of conceptaise in that discipline,
especially, in terms of a general acceptancehef meanings attached to
such concepts for purposes of description and aisalyhe more agreement
there is about a concept in a particulascigline, the better for that
discipline.
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5.0 SUMMARY
In this unit, we have discussed the nature of qoiscas an important factor
in theory building and research and noted the paftsa concept and

relationship that exists amongst the various cotscéfye also examined the
scope of theory with respect to the level of alusima.

6.0 TUTOR-MARKED ASSIGNMENT
Discuss the meaning of Concept in relation to théoilding?
7.0 REFERENCES/FURTHER READINGS

Phyllis Brazee, (1999)._ Research Methods for3beial SciencesUK,
Oxford University Press.

C. Nachmias and D. Nachmias, Research Methodseirstitial Sciences
(4" ed.), New York, St.Martins Press.
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1.0 INTRODUCTION

One of the major functions of theory is to initisgegperience with the help
of concepts. It also selects relevant aspects ata among the enormous
multitude of “facts” that confront the invesitgr of social phenomena.
Thus, the classification of theories is necesditate

2.0 OBJECTIVES

At the end of this unit you should be able to;

Highlight how many forms of theories are classified
Understand the level of theory;
Distinguish between different forms of explanation.

3.0 MAINBODY
3.1 Categories of Theory

Direction of reasoning

Level of social reality explained

The forms of explanation employed

The overall framework of assumptions and cotscepe embedded in
each other.

ooow

11
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3.1.1 Direction of Reasoning

- Two approaches / types of theory can be ideunitifie
a] Deduction
b] Induction

In the deduction approach to reasoning, we begih &n abstract logical
relationship among concepts and they move to com@mpirical evidence.
That is, we create idea on how the world operates ta yeast the idea
against hand data.

In an inductive, it begins with details observatioihthe world and move
towards more general abstract generalization aedsidAt the beginning
there must be just one or more.

With observation, the concepts are retired, enwglirigeneralization are
developed and preliminary relationship are ideadifi The theory is built
from the ground-up i.e. it is a ground-up appraactieory building.

There is a theory of rural crisis related to Jatehés. This concepts began
as farm crisis or crisis in the farm, collapse g@sicshortage of food e.t.c. she
interviewed and expanded her research and redirdwte focus to not just

farm issues but to border issues involving thdire rural areas i.e the
family structure, issues of firm family, educatj health e.t.c. she also
retired and generated empirical generalizateord finally developed a

theory on how people developed self-identity asrural community e.g

crisis in Niger delta can become a crisis in Nigeifhis is as a result of
marginalisation, environmentalegradation e.t.c.

Another example by Joseph Shipman’s [1991Hystof two anti-nuclear
groups in San Francisco. Her finding was that d#ffié political movement
adopts very different strategies based on how twety defined power.
This finding arose during her detail observatiod differed from her initial
goal which was to learn how the single movementaoization resolved
internal conflict. She said my data forced me td@&&ne my project.

Theoretical generalization generated by inductippreach is called ground
theory.

- General to specific is deduction.

- Specific to general is induction

12
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3.1.2 Levels of Social Reality Explained

Social theories can be divided into three groumngording to the level of
social reality, these are:

- Micro- level
- Macro- level
- Meso- level

Micro level theory deals with small slices, of timgpace and number of
people. The concepts are usually not very atisteag. so called “face
work” theory of serving caftan. The theory sayst theople engage in rituals
in face to face interaction that is, an ividuals adopts a ‘“line” of
interaction [design me as an individual and theesypf situation that | am
in] an individual adopts different “line” of actioto suit different situation
e.g. in a classroom situation, | can present myasld good husband at one
time or bad husband at another time.

Macro level theory concerns operations of largegragates such as social
institutions, entire cultural system, whole socjetye entire country or the
economy. It uses move abstract concept e.g. Gerhard Lenski (1966)
presented a Macro level theory of social tsication explaining overall
social inequality across thousand of year of huseciety. He gave this in
four main areas:

(@) He argued that the amount of surplus produced biespoincreases
with the development of that society.

(b)  Surplus grows as society development from arar@mn form to
modern industrial form.

(c) Inequality increases as a small group of the spaatl take control
of the surplus.

(d) Inequality peaks in historically agrarian stgiend declined in
industrials societies. This defines power amgngial group. As
they gain power, various groups were able to geiesof the surplus.

The meso level is relatively rare. It attempt tokliMicro and Macro levels
or to operate at an intermediately level betweeamthhere is macro level
theory of control organizations by Colling (1988)he theory identifies
three basics methods of controlling people in langgnizations.

1. Method of Coercion

2. Method of offering material reward

3. Using internal control

13
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3.1.3 Forms of Explanation

The primal purpose of any theory is to explain. Ysametimes predict.
There are two types of explanation.

Theoretical explanation is a logical statementrtgllwhy something has

occurred. It refers to general rule or principle. e other hand an ordinary

explanation attempts to make something clear, tescit in a way that

illustrates it to make sense.

Researchers use theoretical explanations to iricaglationship or
interconnectedness between concepts whase they use ordinary
explanation to make the theory themselves reasenabl

What is prediction? It is a statement indicatingttesomething will occur. It
Is often time easier to predict than to explain. éxplanation has more
logical power than prediction. However good expléon also predicts e.g.
the indigene settler syndrome (Ife — Modakeke) asaase of conflict in
Nigeria.

However an explanation really predicts more thae omtcome. But the
same outcome can also be predicted by a numberppbsing or rival

explanation e.g. political opposition parties (HePDP and Modekeke to
AD could be a cause of conflict between them.

A good explanation depends on a well developedryhaad its confirmed

research by empirical explanation.

3.1.4 Types of Explanation
(@) Causal Explanation

Is the most common type of explanatimith a cause and effect
relationship. In everyday terms, a good examplaikhbe that poverty and
divorce causes conflict in the home.

The concept of cause has been controversy ewemphilosophy. David

Hume a Scottish philosopher (1711 — 1776) is névedetting us know that

the concept of cause is controversial. Some |peapgued that causality
exist in the world in what they called existing Iigaand researches have
only found evidence for it. Others say that caigab only an idea that
exists in human mind, it is a mental constructisiinot real. Often people
imagine many things. To them it is real, but wkiatgposition we hold of

14
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causality, researchers will still have to lofik casual relationship. In
CEPAS we need to know conflict and what causesliconf

There are 3 ways we need in explaining causality.

1. Temporal order (causes before effect).

2. Association relationship between two tempaeder e.g Egg &
Chicken problem.

3. Elimination of implausible alternatives

Beside these, there is an implicit that makes semsn it fits into a brother
assumptions or some theoretical frame work.

1. Temporal Order

This means that cause come before the effect iondlict. Common
assumption establishes the direction of causéidsn the cause to the
effect.

However this is in one of the conditions cdusality that exit. It is
necessary but not sufficient. It is not always easgstablish temporal order
particularly in a cross- sectional data (one — staia) a data collected now
or at a point in time. For example data about tthecation of people, their
income. From that data person with a lot of edocatire less prejudiced or
highly prejudice people lack more interaction wteople. What is causing
prejudice may be what causes people not to gohoascTo resolve such a
problem the researchers needs to design the réaséarspecifically have

more information.

2. Association

Is also needed to establish causality. Tweenemena are said to be
associated if they occur in a pattern way or seemgdame together. Two

concepts correlation and association. Correlatgrm istatistical method of
association. And there are many ways of measusgaation. It is said to

be concomitant association.e.g Race and incomkeirsdciety. Usually

white people, tend to have higher income than Ilslat it race that causes
whites to have better education, better ojppdiies opened to them?
However association should not be confused withsal#y. In Kano State

for example there are more civil unrest on Fridajtere, using the

instrumentality of religion, it is easier to mohk#i people on Friday.

Association does not mean causality. Howeversaarcher needs to show
association to demonstrate causality. Assagiais necessary but not

15
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sufficient for causality. In causality there mu& bausality. Association is
important to HRS,
3.1.5 Elimination of Implausible Alternative

To establish causality, a researcher needs dw khat the effect is uses to
particular causal variables and not something ihat research and must
eliminate spuriousness. To eliminate major or imgpible alternative a
researcher can use two alternatives.

1. Through built in design controls

2. By measuring potential hidden causes these ppooaches isolates
an experimental situation from the influence of\altiables except
the main causal variables. Through experimentalgtieyou can
introduce filters for sieving as it where implausilcauses, in order
to isolate the main causes. Researcher can asima&ie implausible
alternative cause, we call this in survey designtrodliing for other
variables. For example Niger Delta — Youth are ined in violence.
And you say youths of this place cause violent. Yiaue to look at
their age, employment income, and edupatidt may be
unemployment of these youths that causes the canitliis done in
many areas distinct from social research.

b) Interpretative Explanation

Foster understanding of situation is being studidtese theorists’ attempts
discover the meaning of an event or practice bgiptpit within a specific
content. He does this for two major reasons.

1. To comprehend or mentally crab the soeald.

2. To see the world as another person does.

The reason for doing this is that each person hasbgective view of the
world. As an interpretation researcher you shouténapt to know other
peoples subjective views and their reasoning. Tiberpretative explanation
of a theory is similar to decoding a text or aratg work.

3.1.6 Overall Frame Work and Assumption

Social research device theory into middle rate riikeoand theories on the
topic. Middle range theories are slightlyre abstract that empirical
generalization or hypothesis on a particular topicfhese assumptions are
used in social research to guide empirical enquiHowever, a theory on a
topic of a theory of ethnic conflict or divorce lisoader and more abstract
than middle range theory because it uses a rang®d abstract concepts

16
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than relationship.  This is the mid-way betweertheory on a topic e.g.
divorce and empirical generalization.

4.0 CONCLUSION

In this unit you have learned about social thedsyglassification and types.
The dichotomy between theory and research is dficeit one that even
misleads some professionals. The value of theony @ém necessity for
conducting good research should be clear.

5.0 SUMMARY

It is now clear to you that researchers who proosd#bout theory rarely
conduct top-quality research and frequently findntelves in a quandary.
Likewise, theorists who proceed without linking dimg to research or
anchoring it to empirical reality are in jeopardy @loating off into
incomprehensiblepeculation and conjecture.

6.0 TUTOR-MARKED ASSIGNMENT (TMA)

1. What is the difference between inductive andudede approach to
theorizing?

2. Describe how the micro, meso and macro levetooial reality
differ.

7.0 REFERENCES/FURTHER READINGS

Craib, lan (1984); Modern Social Theory: From Paisto Habermos;
New York: St. Martins.

Collins, Randall (1988); Theoretical Sociology; N¥ark: Harcourt Brace
Javanovid.

Little, Daniel (1991); Varieties of Social Explamat: An Introduction to
the Philosophy of Social Science. Boulder, CO: \Wastv.
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1.0 INTRODUCTION

Research comes in several shapes and sizes. Bef@searcher begins to
conduct a study, he must decide on a specific gpaesearch. Good
researchers understand the advantages and disageanbf each type,
although most end up specializing in one.

2.0 OBJECTIVES

In this unit you will learn about the four dimenssoof social research:

Define the purpose of doing
it
Explain its intended
use
Discuss how dimensions of research treat time?

The research techniques used in it
3.0 MAINBODY

3.1  Why Research?

Research powers the world. Not the planet itsélicaurse, but the more
intimate and intricate world of human activity. Thaorld is in fervent need
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of change. It is changing constantly because of diszovery of new
information and the resolving of old problenis. the vanguard of this
change is a relatively small cadre of dedicated amh women who make it
happen. They are the movers and shakers of ourTags. attempt to know
the unknown and to do the undoable. These are thloselo research.

Hidden away in laboratories, offices, libraries auhieves and mingling on
city streets with the surging tides of everydawg,liinrecognized observers
of the rest of us, these individuals are at wodcavering the facts that will

make the world of tomorrow as different from therldoof today as the last

century was from this one.

A century ago, we tapped our messages in Morse andesent them along
copper wires that for the most part are paralldlles railroad tracks. Today
we fax our messages and transmit them at the speéght. In the Civil
War, men died of their wounds because of ragingctidn. Today, we have
the miracle of antibiotics. At the turn die century, we cranked the
telephone on the wall to talk to a neighbour ovetrand of wire that served
the communication needs of multiple subscsbddow, on a fiberglass
thinner than a human hair, our words are cdraeross a continent or
beneath the sea on a wavelength of light. Far glaivihe edge of space, we
survey the civilities of other nations, cheglobal weather patterns, and
explore the outer reaches of the universe. Temvigiermits us to see the
history of tomorrow as it happens today. Tkiechen stove has been
replaced by the microwave oven, and instead ofriabsly writing out this
edition of Practical Researchn longhand, it was typed, juggled, and edited
on a personal computer using convenient world @siog software. These
are but a few examples of the power of researatevolutionalize our way
of life. But despite all this, the present is mgralprelude. An unconquered
universe lies out there, and we are surprisinglgorgnt of either its
dimensions or its nature.

3.1.1 Dimension Two: A Temporal View of Research

Research has one prime gadiscovery But that goal is as old as the human
race. Discovery was essential for primal existemosv to make fire; how to
cover distances more efficiently, more quickly, amthout the fatigue of
walking; how to cook food and make it more nuttsoand palatable. These
and other problems faced primeval humans, who rkealefind practical
ways to solve them.

Let us look for a moment as the first of the profdesuggested above. Our
ancestors needed to discover how to kindlérea The first fire they
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experienced was probably with a giftonfr the heavens. A storm
approached. Lightening struck. Thunder crashed, -amthold! There was
fire. But how does one kindle a fire without thergtgchnics of a storm?
Our early ancestors needed fire on demand for admfor cooking, for
protection. They could not always wait for lightgimo start a blaze. How,
then, could fire be created? This was, perhaps,obriee earliest problems
for research that the human race encountexed, after some
experimentatiorfinally resolved.

Some early experiment discovered that if two stikse vigorously rubbed
together, they became warm. Alas! A brilliant idesploded within that
skull. Fire was in the stick. This was probably fhret research hypothesis!
Rub the sticks long enough and vigorously enougth e sticks would
smoke. Ultimately, the smoke would ignite,lvBag one of humanity’s
earliest problems. And it was resolved by reseanglthodology, although
certainly unwittingly and unplanned.

This method was empirical. It was elemental. It wample. But it was the

first research method. The termrasearch methodologyerely meanghe

way in which we proceed to solve problemsd that is what this text will

explain.

3.1.2 The Essence &esearchMethodology

We have started with a simple example to illustratebasic facts:

1. The methodology of research is a basic proceduack; a

2. the steps in solving an unsolved problem aret@dly the same for
the modern researcher as they were for our firststors.

Let us review those steps briefly:

1. In the beginning was a problem. How caméans kindle a fire?

2. Then came the recognition that there wdata relating to the
problem:sticks rubbed together became warm. That was fact.

3. Next, came a rationalization and a guesstypothesiswe call it.
Logical reasoning entered the process: The sticksaarm. Fire is
warm. Thereatfter, fire is in the stick. Furtheradatere amazed to see
whether the hypothesis should be supported ortegjec
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4, The sticks were rubbed against each other witheasing force and
vigour. They began to smoke. There was another fact

5. These additional data seemingigpnfirmed the hypothesand was
leading apparently to solving the problem: furthébbing caused the
temperature to rise to the kindling point — the kenignited. Fire!

6. The problem was resolvednd our ancestor's guess (hypothesis)
proved to be correct.

The process of research, then, is largely circulaconfiguration: It begins
with a problem: it ends with that problerasolved. Between crude
prehistoric attempts to resolve problems and tHenaments of modern
research methodology the road has not always bewoth, nor has the
researcher’s zeal remained unimpeded.

3.1.3 ErroneousContemporary Concepts of Research

Research It is probably one of the most misused words in Hrelish
language. No word in everyday speech has been wgbdmore meanings
and given rise to more erroneous concepts thamwdnkl research Students
have been misled through incorrect teaching ansefé&uch of counterfeit
prestige and distinction, while others capitalizetbe aura of mystique that
the word evokes. Merchandisers profit from the r@gmoe of “those who
know not, and know not that they know not” and offieem a myriad of
articles, touting them as being “the result of geaf research”, the magic
phrase that stimulates business and which thebtpiteadily accept.

3.1.4 Whatis Research?

| have already indicated the nature of research.ldked at the aborigine
attempting to produce fire and suggested that riight have constituted a
primitive type of research. Now we shall spell pucisely what research is
and what makes it a unique procedure, stpattzem all the pseudo-
research situations that we have discussed above.

We begin with a basic definition. It is perhaps thest comprehensive and
poignant definition that | have ever seen, andinhes from one of our most
accessible sourcediebster’s Dictionary of the English Language.
Research:A studious inquiry or examination, especiady critical and
exhaustive investigation of experimentation havorgts aim the discovery

of new facts and their correct interpretatitime revision of accepted
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conclusions, theories, or laws in the light of ngwliscovered facts or the
practical application of such conclusions, theooiews.

4.0 CONCLUSION

This unit gave you an overview of the dimensionssotial research. You

saw that research can be classified in a numbelifigrent ways e.g. by its

purpose, by its research techniques and timatdimensions of research
loosely overlap with each other. The dimensioh research provide a
“road map” through the terrain that is social reska

5.0 SUMMARY

We have learnt how the four dimensions reinforce another; that is, a
purpose tends to go with certain techniques anticplar uses. Few studies
are pure types, but the dimensions organize theplexity of the ways of

conductingesearch.

Before conducting a research project, a reseanciades several decisions.
By understanding the dimensions of research, ydubeibetter prepared to
make such decisions. In addition, an awarenesheotyipes of research and
how they fit into the research process will makeasier for you to read and
understand published studies.

6.0 TUTOR-MARKED ASSIGNMENT (TMA)

1. When is explanatory research used, arad wdn it accomplish.
2. What are the basic uses of research?

7.0 REFERENCES/FURTHER READING

Barzum, Jacques (1985)., and Henry Gréf985), The Modern
Researcherd™ ed. New York: Harcourt, Brace, Jovawovich

Beveredge, I.B. (1980), Seeds of Discovery:SAquel to the Art of
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1.0 INTRODUCTION

Every worker needs tools. The carpenter needs ameanand saw; the
surgeon, a scalpel; the dentist, a drill; and #searcher needs an array of
means by which data may be discovered and mangull@nd facts made
meaningful.

The tools of research are merely ancillary to thenate goal of research
itself: to derive conclusion from a body of desperfact and discover that
which was hitherto unknown.
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2.0 OBJECTIVES

At the end of this unit, you shall be able to:

Identify “tools of research”

Explain the General tools of research
Define Library as a tool of research
Discuss Measurement as a tool of research
Explain Statistics as a tool of research
Define Computer as a tool of research

3.0 MAINBODY

3.1 What Are Tools of Research?

Let us simplify the phrase, “tools of research.” \Ale need tools to work

efficiently. Without tools, no house would be buifio life saved, no tooth

filled. Tools are indigenous to the task. Evendé&aevery profession, every
academic discipline has its own precise tools. Rebers, likewise, have
their own kit of tools to help them achieve theoats and carry out their
plans. In some instances, these may not be atarag a hammer and saw.
Nevertheless, they serve to assist the researcherath the final target of
all research — the resolution of a problamd the discovery of new
knowledge.

Tools vary according to the job to be done. Thdst@ome researchers use
to achieve their goals are distinctly differentnfrahose of their investigator
colleagues. The microbiologist needs a microscdipe;attorney, a library
of legal decisions and statute law. But these sprecializedtools, intrinsic
and necessary for the solution of research pnablevithin a specialized
research of that discipline. Can you imagine attemgpto do research in
microbiology without a microscope? You would be iabitized.

In this unit, however, our concern will be with tineore general tools of
research that all researchers, regardless of diseipr situation, are likely

to need to derive meaningful and insightful conidaos from their unique
data.

3.1.1 The General Tools of Research

For most researchers, there are five general tdokssearch:
1. The library and its resources
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Techniques of measurement

Statistics

The computer and its software

Facility with language: both English andyuied foreign
languages.

akrwn

Volumes have been written on each of these. In tdws, we will simply
introduce each general tool so that those unfanwith its use or its recent
developments may begin employing it effectively.

3.1.2 Confusing the Tool with the Method

Confusing the tool with the research method is ichately recognizable.

Such phrases as ‘“library research” or “statistreslearch” are telltale signs,
and largely meaningless. They suggest immediakely those who use such
phrases fail to understand the nature of pure aicbaesearch. They
demonstrate, more seriously, confusion in thinkifgey reveal the failure

to differentiate between tool and method.

The library is merely a place for locating or digery certain data that will
then be analyzed and interpreted later in theeaeh process. Likewise,
statistics is merely a way to represent data nuwakyi By so doing we are
able to manipulate those data: to view them in & pavironment so that
we may see more clearly their nature and signiiearThe more angles
from which we view data, the more meaningful thdata become.

Statistics can tell us where the center of an actation of data lies, how
broadly they are spread, the degree of relationgtap exists between one
set of data and another, how they conform to aalidestribution, and other
surface characteristics of the data. But statistarsnotinterpret those data
and arrive at a logical conclusion as to their mewn Only the mind of the
researcher can do that. The human brain is the magnificent research
tool of all' Its functioning dwarfs all othegadgetry. Nothing equals its
power ofcomprehensiongf insight and of integrative reasoning.

Let us now consider each of the generalstanf research
separately.

3.1.3 The Library and Its Resources
For thousands of years, the library had dmasic function. It was a
repository of writings, books and manuscripts: theught and knowledge

of great and lesser minds. From the great libranleantiquity — the clay
tablet collections of Babylonia, the temple libesrof Egypt, the renowned
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library of Ashurbanipal at Nineveh, anthe famous collections at
Alexandria and Pergamum — to those of the presawnt their soleraison
d’etre has been preserving the sources and expressibmsnain wisdom.

Traditionally, the library has been a kind of ldagire mausoleum: a place
where manuscripts and books were kept and addasd tiee slow advance in
literature or factual enlightenment became avadlali was, for the most
part, a static or slowly expanding universe of klemige, one that could be
comfortably contained within masonry walls.

In the twentieth century — and especially in thigelahalf of the century —
the role of the library changed. We had an explosib information, of
knowledge; Research altered old ideas in tjgadly every domain of
human interest. Never have the words of Abrahancdlm been more
appropriate: “The dogmas of the quiet past are dgadte for the stormy
present. We must think anew, and act anew. We disestithrall ourselves.”

Words that were appropriate for a national crisighe nineteenth century
have become a manifesto for the informational €risithe closing years of
the twentieth. And this is especially true for libeary.

The avalanche of new knowledge has caught nidomgries unprepared.

Most are struggling to revamp their originpurpose of providing a
repository of written thought and factual arrhation. Today, journals
carrying announcements of new discoveries haveif@raled in every

segment of human endeavour. Books are out of deftadothey can be put
on shelves. One rocket fired into spaewises our knowledge and
invalidates many of our previous concepts of thevamse and our planet. In
previous editions of this text, this section gaveeaions for acquainting

you with the traditional library. Much of that imfoation is now passé. A
modicum of it is given here in the final pag#s this section, merely
because some students still need it. Knowledge doesnarch forward any
more; it arrives with the speed of light.

3.1.4 Measurementas a Tool of Research

An old adage says, “If it exists, it is measurdbla. research, we go one
step further: If it exists, then it must be meablea

But what iIs measurement? Most of us think of mesment in terms of

rulers and yardsticks, scales and dials, and vatiesquared surfaces or
cubic units of volumetric objects. In research, sigament takes on an
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entirely new meaning. The following definition isgpably an entirely new
concept of measurement; different from any you Held previously:
Measurement is limiting the data of any phenmone— substantial or
insubstantial — so that those data may be exammathematically and,
ultimately, according to an acceptable qualitatbrequantitative standard.

Definitions frequently contain more foghah clarity. Their verbal
compression often produces such density that diswgrthe concepts and
meanings is most impossible. Because of its etygicdd overtones, this
may be one such, and so let’'s try to clear thednd let some light filter
through these twenty-nine words. As researchees,need to understand
precisely what measurementreally is.

3.1.5 Statistics

Statistics is merely #ool of research, nothing more. It provides a means by
which the researcher may more comprehensively \data. And viewing
data properly is one of the major secrets of sifaesesearch. Data should
always be viewed from as many angles as possiiblistically, logically,
inquisitively, comparatively and so forth. Becausiethe undue emphasis
that has been placed upon statistics both in tekttend classroom, you
frequently consider this as the only way data may dignificantly
comprehended. Despite that, statistics is a mosightful tool and its
importance should be undervalued in the role iyl comprehending the
meaning of the data.

3.1.6 Using the Computer for Research

The computer is perhaps the workhorse of the gépedatools of research.
The variety of things it can do is incredible. Témeed with which it works
is comprehensible. But, like any tool, no mattewwhpowerful, it has its

limitations. It is a truism that a computer candotanything that you cannot
do with pencil and paper, although it can do itriach shorter time. But you
can do what no computer can ever do: dream, imagiae and create. No
computer on earth has this ability.

As tools of research, computers are becoming isargly commonplace.

But to the uninitiated, they still have aura of mystery. They are
sometimes considered a panacea for any problemttibatesearcher faces.
“Let the computer do it” is the contemporary eqgleva for the older

shibboleth “Let George do it.” We often seem tonkhthat whenever the
task becomes difficult or the thinking beconhéficult, a computer will

solve all our problems. Nothing could be furthenfrthe truth.
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3.1.7 Language and the Ability to Use It

All research, to be generally useful, must ultimatee issued as a written
document. To be able to produce such a docyniie@ researcher must
possess the ability to use language to communiedte a degree of skill
and accuracy that will clearly delineate all aspedit the research process.
We usually refer to the written document as teégearch reportThe basic
requirement for writing such a report is theility to use the English
language — to write clear, coherent exposition thed our document will
leave no doubt in the reader’'s mind precisely what research problem is
and what steps and considerations resulted iltgign.

The problem of research must be set forth with stlahty that it will be

impossible not to comprehend precisely whatbeing investigated. It
requires you to have a vocabulary that degaate for the common
exigencies of exposition. But this is a surface ifestation of certain

elements of expression that lie much deeper. dogsgarch. Those who
operate on that premise are doomed to disaster.

We write the way we do because we think the waydaveGood writing is
merely precise, sensitive thinking mirrored in ¢allg chosen, logically
presented words. Sentences lumber across the pagause those who
wrote them have lumbering minds — minds thawe little facility in
clothing thoughts with words. Those minds have ndaeen taught to think
with verbal precision.

But there is another aspect to language used @sl aftresearch. We cannot
assume that all significant research is reportecEmglish. Most doctoral
programs have language requirements, which usuadlyuire you to
demonstrate as reading competence in two foreiggulages in addition to
proficiency in writing English. The choice ohase languages is usually
linked to the area of proposed research.

4.0 CONCLUSION

This unit has provided an orientation to some @ thols of research. We
have touched on the use of library, languagemputer etc. as tools of
research.
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5.0 SUMMARY
The relevance of the procedures of great reseasshbken identified. We
have also seen that all research begins with algmgban observation, a

guestion. Curiosity is the germinal seed. Hypothésiformulated, and then
data are gathered using research tools.

6.0 TUTOR MARKED ASSIGNMENT (TMA)

1. What are the basic tools of research?
2. Explain the use of language as a tookséarch.

7.0 REFERENCES/FURTHER READINGS

Berry, Dorothea M. (1980); A Biblographic GuideBEducational Research
2" ed. Metuchen, NJ: Scare crow.

Cook Margaret G. (1975); The New Library Ke8d ed. New York: H.W.
Wilson.

Gold, R.S. et.al., (June 1988); Measurement Issueesearch  Design.
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3.0 Main Body

3.1 The Meaning of Research
3.1.1 Exercise

4.0 Conclusion

5.0 Summary

6.0 Tutor Marked Assignment

7.0 References/Furth&teadings

1.0 INTRODUCTION

In all Social Sciences, and indeed, in the Sciemtss, human beings seek
to understand particular phenomena in order tolbe @ make predictions
and/or provide explanations about that phenomend, @ossibly to gain
control over it. Usually two fundamental kinds qtiestions are raised —
What is? And What ought to be? Questions pertgino knowing “What
is” we call empirical, and questions about “Whatgbuto be” we call
normative. These two types of questions are fouw@ ®y side in all
disciplines, with the normative dominating the humanities and the
empirical predominating in the laboratory scienceQuestions about what
ought to be, form a core essential to understanolimgsociety. We can ask
such questions as - What should we do to improwemm@ance in Nigeria?
How can we get Nigerians to be consciousutbefuse generating and
disposal? How can we make our elections less stisleefo rigging by the
political parties? How can the Nigerian Pelibe made more people-
friendly and accountable? Why is Lagos so crowdéd®d should we hold
responsible for attitude menace of Area Boys inds&gWhy is the Nigerian
President very visible in Africa? How can the ORI dhe Police be made
to be partners? How do we have frequent local nmdein Plateau state of
Nigeria? These are social and political problemat thre germane and
researchable within our immediate environmdnt. this unit, we shall
therefore examine the meaning of research #m Problem-Solving
Approach to addressing social and political maladie
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2.0 OBJECTIVES

By the end of this unit, you should be able to:
Discuss the nature of research

Define research and how to raise research questions
Identify with theproblem-SolvingApproach

3.0 MAINBODY

3.1 The Meaning of Research

Research can be understood as is a systematic egahized way of
investigation or enquiry often undertakeéa achieve a purpose of
discovering new facts or verifying hypothesis oedty. The key words here
are: organized, systematic, AND controlled — Pugbadsi.e. to verify
hypothesis using the problem solving approach. $iams, it is meant to
identify a policy problem and it can also be embdrkupon to ascertain
ways of finding a solution to a problem. Foraswle, the Niger Delta
Crisis.

The problem in that Niger Delta area requimgestigation or research.
Research can be used to generate ideas on howve as@roblem using a
Problem-Solving Approach. The problem solving apgfo is carried out
through the use of different approaches.

a) FIRST APPROACH - What is the problem? The redear defines the
problem. Until the problem is recognized, usoins to those problems
cannot be found. Therefore, the solution to a moblbegins with its
identification or recognition.

b) SECOND APPROACH - Why do we have to solve thebfam? What
will be achieved by solving it? Otherwise you hadwestate your objectives
of solving the problem. In the case of conflictdsas, we can say it is of
policy relevance i.e. conflict. The objective mums measurable and must
have a general objective i.e. factors or causepflicts in the Niger Delta.
Also, there must be specific objective, whishould be measurable and
used to evaluate the project.

c) THIRD APPROACH - Design your methodology. Howitisdone? That
is, how the problem or research is done. The likeeareview is very
important in the third approach wherein you dis@l methodological
framework or theoretical framework depending onryamgle of approach.
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d) FOURTH APPROACH - What are the implications ecammendations
i.e. the utility or usefulness of the research.tiis stage, the perspective
here is that, the researcher’'s recommendationsseive as policy options
for the government in resolving the conflicts.

The foregoing can be summarized thus:

What is to be researched?
Why is it to be researched?
How is it to be researched? What is

the utility of the research?

Peace and conflict research is utilitarian, i.es iiseful and not just research
for research sake.

Generally, the approaches to conducting rekeaould be analytical in
nature. Research could be done through verbal atwlie of materials for
example ethnographic and histographic research.

Also, a researcher could also be descriptive usimgpn or averages,
proportion or percentages; cross tabulations aaghgwith text significance
e.g. You may wish to know the effects of confliotthe people.

Here, you collect data. Data before conflicts,imyiiand after conflict. You
find the averages, percentages and cross tabulates.can also use the
health of refugees in the country (by zones) osidetthe country.

In research, there are also relationships betwe®nar more variables of
interest with a view to gaining a better or fullenderstanding of factors
affecting the variables or subjects of interesswath feature times or under
predictive studies.

Y

Positive correlation
0 X
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Y
/_\?yo correlation
0 X
Y
Negative correlation
0 X

A researcher can also approach itseareb from an experimental
perspective which is common in social and behaal science e.g. a
treated group and a control group. That is by ilogkat the differences
between those affected and those who were affiected. In peace and
conflict studies, a group of people are pagether for experimental
purpose.

3.1.2 Exercise

What is Research? Identify researchable problerigiiNigerian Society?

4.0 CONCLUSION

From our knowledge of this unit, we shouldliza that research is not
necessarily an abstract exercise but a living agtiOften, research is not
carried out for its own sake, but is apmse to finding solutions to
identified problems within the society. Pegpénd especially the young
ones in the society, must be trained to be obsgria@cause research begins
with observation, and curious at the same time.

Without a questioning in mind, and the&ge to contribute to the

development of the society through careful kvdrased on research, a
society may never progress.
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5.0 SUMMARY
In this unit, we discussed the nature of reseaaol, the application of this

to the society. We also, examined the Problem-8gl¥ipproach to seeking
solutions to societal maladies.

6.0 TUTOR-MARKED ASSIGNMENT (TMA)
What is Research? Discuss Preblem-SolvingApproach.
7.0 REFERENCES/FURTHER READINGS

E.C Osuala, (1982nhtroductionto Research Methodolog®nitsha,
Africana-Fep Publishers.
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1.0 INTRODUCTION

As earlier discussed, social research is for, dhdbmut people. Thus, we
need to learn about how the research process epesatd most especially
the various steps that are involved in any reseamatess.

In other words, in a research process certain stepst be followed and
these steps must be inter-connected; that is,hallsteps must link to one
another.

2.0 OBJECTIVES

By the end of this unit you should be able to:
Explain  research
process;
Identify various steps of required in research pss¢
Be familiar with basic examples and principlesadial science research
process.
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3.0 MAINBODY

3.1 TheResearchProcess

The research process requires a sequence of Stepsifferent approaches
suggest somewhat different steps, but most seefolltav the steps in the
figure below.

The process begins with a researcher selectingpia-ta general area of
study or issues such as divorce, crime, homelessoegowerful elites. A
topic is too broad for conducting research. Tliswhy the next step is
crucial. The researcher arrows down, or focuses,tapic into the specific
research question that she can address in the sgly*do people who
marry younger have a higher divorce rate,”]. Whearting about a topic
and narrowing the focus, she usually reviews pastarch, or the literature,
on a topic or a question.

After specifying a research question, the researplams how she will carry
out the specific study or research project. Thedtistep involves making
decisions about the many practical details doing the research (e.g.
whether to use a survey or observe in the fieldy Intany subjects to use,
which question to ask). Now the researcher is readgather the data or
evidence (e.g. ask people the question, recordes$w

Once she collects the data, her next step is topmiate or analyze the data
to see any patterns that emerge. The pattern idldtee or evidence helps to
research interpret or give meaning to the da&a@. “people who marry
young in cities have higher divorce rates, but ¢hmsrural areas do not”).
Finally, the researcher writes a report that dessrithe background to the
study, how she conducted it, and what she discdvere

1. Chose a Topidhe topic of the study is the moral attitudés o
college students. The authors asked how studetnidas had changed from
1948 to 1984. They saw students as the pacesefterdtural change. Who
modifies their older adults.

2. Focus the projecMedia reports of student attitudes suggested that
1980 were a return to the consent in 1950s theoatfisked whether the
moral beliefs also shifted. The study on collegedent 1920 and 1970
found shifts in the strength of religiouslidis. The shifts parallel to
conservatism and liberalism on general and politgsues. The hypothesis
religious and moral beliefs would become conseveain the 1930s than
the 1950s following the shifts to more conservatomon religious issues
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found in other students. The authors also wanteskéowhether any changes
had occurred since their publication of a similardy on students religious
attitudes five years earlier.

3. Design the studly 1948. Philip hasting used questionnaires toaask
sample of 205 students at Williams collage aboeirtheligious attitudes.
Students were given approximately 20 questionsrdaya their religious
beliefs. For example, one question asked whethbefbihat science and
religion were irreconcilable. The students wereo adsked about religious
upbringing and family income. And other back grouadtors. The design
was to ask student at the same college the sansi@uen later years so
that trends in attitudes could be detected.

4. Gather the dat&he 1948 questionnaire was distributed to random
samples of Williams college student in 1967, 1978 4984 questions on
moral issues were added in 1974. an example ofalngmestion is, “should
laws against homosexual acts between consentirig ddurepealed,”

5. Analyze the datal'he author wanted to be sure that theyrew
comparing similar students over time. iUnt970, Williams College
admitted only men, so female student were exclude fthe 1974, 1979,
and 1984data; in addition, half of the 1948 studeete veterans. To make
comparisons, the response of veterans was remd¥edauthor constructed
percentage tables to show how student answeraeligeus questions for
1972 to 1984.

6. Interpret the findingsthe author find that the percentage of studerd wh
retained their parent religion was high before 19&pped betweenl1967
and 1979, as well as between 1967 and 1984. On mabgious question,
there was a decline in conservative attitudes bstwE948 and 1947, but
there was a reversal from 1947 to 1948. On moraéstpns, the
questionnaires answer also showed increases irec@tive attitude toward
sex and drugs. The response also suggested thggngtuhas less moral
obligation to society between 1974 and 1984. Example, in 1974, 83
percent of student agreed that American had a nuirayation to conserve
resources: this dropped to 72 percent in 1984.athkor concluded that the
religious attitudes of Williams college student &#ee increasingly liberal
between the 1940s and early 1970s but became mnexdidnal after the
mid- 1970s. They concluded that the religious armmtainattitude of college
students follow the over-all political climate diet country.

7. Inform othersThis part of the research was written and sulechitd
social force for publication.
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EXPLANATION

Choose a TopicThe topic of the study was a large growth in thenber of
people who are in asylums for the insane and rékationship to public

policy.

Focus the Project: The study focused on a dramatic increase in thebeum
of people in U.S. Insane asylums between the 1&B8@sthe 1920s.it built
on two books on the history of mental illness ie thnited States written by
another researcher, Gerald Grob. The book documhentat many
criminologists, charity experts. And physiciansticized prisons, mental
hospitals almshouses, and reformatories as inhumadecalled for reforms
in the 1880s and 1890s. Despite some refornthanpenal system and
almshouses, the number of people in asylums grem #0.000 to over
260.000 between 1880 and 1923, and people fearedepidemic of
madness” Grob had argued that the almshodsespoor people were
harshly criticized and most were closed yet, system of welfare was
created in their place, especially for the thousaofdimpoverished elderly
in the poorhouses. In this era, prior togpammed social welfare, the
asylum was one of the only institutions open torth&Vithout alternative,
thousands of poverty-stricken people were claskifis insane as a way to
get food, shelter, and care.

Sutton built on Grob’s work and focused his studyng a theory that says
that governments try to expand, responding to pubises in ways that will

protect or expand the power of government offici&lstton noted that most
government resources before the 1930s were lodatestate governments,
in which the political party in power provided patage and construction
jobs in order to expand its power. He hypothesitted the growth rate in

asylum inmates would vary across different stagpetiding on the need to
expand political power and availability of econom@sources in each state.

Design the studySutton examined details of the historical contaxd how
mental hospitals operated in the period. He alsbegad numerous statistics
on the economic and politicetharacteristicef each State.

Gather Data: Sutton examined historical studies on psychiatryentdl
hospitals and government policy in the period. i® gathered quantitative
data on the size of sample populations, tipali competition, wealth
available to states, and other state charactesistic
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Analyze Data:Sutton was able to predict the size of the increéaseimbers
of asylum inmates in a state largely on thesis of its political and
economic characteristic. The insane population gfastest in states that
had more resources, more intense competition batwee political parties,
older people, and more people in cities. At theetimnany people in some
states received federal government assistdremause either they or a
relative had fought on the Union side in the U.8ilGNar. Sutton found
that asylums grew much less rapidly in statdsere more people were
getting such federal assistance.

Interpret the Findings:Sutton argued that asylum expansion occurred
because there was no federal government solutidihggooverty problem.
He agreed with Grob that many impoverished oldeppe were classified
as insane by the loose methods of early psychi&uw. he went beyond
Grob to show that this did not happen equallyoss the country. The
insane populations grew most where there was litielp for impoverished
people from federal = government coming, wharHicient State- Level
resources existed to build and  staff the wsmeygl and where greater
competition between political parties formedheed to create patronage
jobs. At this time, most of the jobs in asylums ahd funds to build the
asylums were given out by state — level politicafty officials. Thus, the
State government response to the crisis hofugands of impoverished
elderly people, who had no place to go when theattashouses were shut
down. These almshouses were built to staff many agylums where there
was little federal assistance and when politicatipa sought to expand their
power and stay in office by using tax revenue telswhe ranks of those
who depended on the party for their jobs. Asylupaasion is the method
used to deal with the poor people while providiopg controlled by the
political party in power in the state government.

Inform Others. Prior to its publication in the American &daogical
Review, this study was reported at a meeting of Aheerican Sociological
Association and at Stanford University.

4.0 CONCLUSION

Social research is for, about, and conducted byplpe®espite the attention
to the principles, rules, or procedures, rememhbat social research is a
human activity. Researchers are people, not unjlikerself, who became
absorbed in a desire to create and discover kngeletMany find social

research to be fun and exciting. They conduct dliswover new knowledge
and to gain a richer understanding of the socialdvdVhether you become
a professional social researcher, someone appies a few research
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techniques as part of a job, or just someone wies tlee results of research,
you will benefit from reading about the rasd#n process. You will be
enriched if you can begin to create a personal hekveen yourself and the
research process

5.0 SUMMARY

In this unit, we have examined the necessary sgigliesteps which are
taken during a research process. Followed by a ghagram to illustrate
the seven steps involved in a research process.aMe cited two basic
examples to further demonstrate this.

6.0 TUTOR MARKED ASSIGNMENT (TMA)

1. What steps are involved in conductingsearch?
2. What does it mean to say that reseaegssdre not rigidly fixed?

7.0 REFERENCES/FURTHER READINGS
Agnew, Neil McK and Sandra W. Pyke (1991); The Bcee Game: An

Introduction to Research in the Social Sciend#s ed. Englewood
Clifts NJ: Prentice Hall.

Berger, Bennet M., ed. (1990); Authors of Their Owines: Intellectual
Autobiographies of Twenty American SociologjstBerkeley
University Press.

W. Lawrence Neuman (1994); Social Research Mett{paslitativeand
Quantitative Approacheg&™ Edition Library ofCongress
Cataloguing-in-Publicatiobata.
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1.0 INTRODUCTION

Research is never a solo flight, an individual egmn. It begins by

researchers communicating their thoughts, theingltheir methods, their
objectives for other to read, to discuss and taupoh it. The overture opens
such a research dialogue for the research propAsah point of departure,
it must be a precision instrument from the firstravto the last.

2.0 OBJECTIVES

At the end of this unit you should be able to:

Explain what a proposal
IS?
Why do we need proposal before any research ceutbducted?
Highlight Methods of enquiring into any researcbjpct.

3.0 MAINBODY

3.1  The Meaning of Proposal

Research is never a solo flight. It is an actitthgat involves many people
and presumes the accession to and the use of cesotar beyond one’s
personal possessions. For that reason, résdarmot some “do-it-in-a-

corner” activity. It must be aired, laid out, ingpsd, and, in nearly every
instance, approved by others.
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The graduate student must get the approval of adesmsic committee. A

researcher seeking a grant must get appriveat the university or the

organization for which he or she works, and thejgmts must merit the

approval of the grant-awarding agency. These agsoare usually secured
through the submission to proper authoritias,document known as a
research proposalThe proposal discusses openly the problem for rekea

exactly how the research will be executed, andlsmelt in precise detall

the sources — both personal and instrumentdhat the researcher has
available for producing the proposed results.

3.1.1 A Proposalis &traightforward Document

It should not be cluttered with extraneous mattktr.begins without
introduction, with a straightforward statemeaf the problem to be
researched. It stands upon its own feet; it need®xplanatory props, no
introduction, prologue, or statement of reasons wie/ researcher became
interested in the problem or feels a burning neecksearch it. That may be
interesting, but none of it is necessary oprapriate. Those who will
review your proposal are not interested in suclol@agraphical excursions.
These, indeed, suggest that you canseparate essentials from
irrelevancies; and that, unfortunately, will neittehance your stature as a
researcher nor recommend you as one who can thitllowt irrelevancy
and digression.

Whatever does not contribute directly to the deltre of the problem and
its solution must be eliminated. Anything else omdpscures and is
diversionary. Remember the architect's dngw clean, clear and
economical. It contains all that is necessary;omet detail more.

Journalists are taught — or if not taught, soomnleathat the first words they
write are the important ones. You capture or loeeryeader’s attention
with the first sentence. It is impossible to ovemphasize the importance of
the beginning, whether of a speech, a news stargrtecle, or a proposal.

A proposal begins with these words: “Four decadgs the social and
economic status of minority groups in the Uniteat& were ...” The
normal reaction of the reader of such a proposghtmreadily be: “Who

cares, at this moment about what the soeiadl economic status of
minorities were, forty years ago? What we wanknow is not history but

prophecy. What does the researcher propose to @@ @mon, what's the

problem? State it?

You see, your first sentence has irritated youdeeaputs you immediately
at a disadvantage, and perhaps sacrificed yeader's interest; more
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seriously, it has indicated that you cannot distigly between history and
future planning and so casts umbrage upon youit\alait a researcher to
think clearly and critically.

In fact, such a beginning might even suggdsit the writer does not
actually know the meaning of proposal, whish a serious indictment,
indeed. This is a word that looks forward, to wtied researcher plans to do
in the future. It is a document that employs theurel tense of the verb. If
the writer intended to make an analytical comparied the social and

economic conditions of two groups, he or diwuld have forthrightly

begun: This study will analyze the social and eoicostatus of certain

specific minority groups today with their similalatis four decades ago for
the purpose of the research.

This is a no-nonsense beginning, and it indicdias the writer knows what
a proposal should be.

3.1.2 A Proposalis Not a Literary production

An architect’s drawing is not a work of art; a pospl is not a “literary” (in
the sense of being consciously a pieceimé fvriting) production. The
mission of neither is to be artistic; the purpo$eboth is to communicate
clearly. As an architect's drawings present an idéaconstruction with
economy of line and precision of measurement, so gtoposal indicates
how a research project is to be executed to cormpletwith an economy of
words and a precision of expression. It provides opportunity for fine
writing, for literary composition. Stylisticgll it is generally stark and
prosaic. When you have written such a documgou may discover,
perhaps to your surprise, that direct writisgalso elegant writing. The
language must be clear, precise, and sharp. Theogab provides a chance
to show with what ultimate clarity and precisiore tresearcher can state a
problem, delineate the treatment of the data atabksh the logical validity
of a conclusion.

To those who have been nurtured with the idea Wmating should be
stylistically interesting and artistically creativthe preceding statements
may come as a distinct shock. But writing a sugedposal calls for skills
of expression quite as demanding as those nefmethe forging of an
unforgettable sentence.
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3.1.3 A Proposalis clearly organized

Proposals are written in conventional pros styte] thoughts are expressed
in simple paragraph form. The organization of theught — the outline, as
it were — is indicated by the proposed use of hepdind subheading. The
use of the indented outline is neither conwera nor acceptable in the
presentation of formal proposals. Those who empley indented outline

form may lay themselves open to criticism on twards: They may be

suspected of never having learned how toresep the outline of their
thought by the use of headings and subheadingsmbug serious, outlines

hint at brevity, brevity hints at superficialityyerficiality suggests a most
undesirable quality on the part of the researcBach may, of course, not
be so; but no proposal should ever result in ith@ubeing represented in
an unfavourable light.

Nevertheless, organization and outline are abdgl@ssential. They hinge
at an orderly and disciplined mind — one of thehbgf tributes to a
researcher’'s qualifications. If you are nainwersant with the use of
headings to indicate thought organization, refethi section in Chapter 12
titled, Headings Show Organization. There ywul find a working
knowledge of the basics of this stylistic conventicEfficient readers
recognize immediately the outline organaatiof the thought when
expressed with appropriate headings.

There is a rule of thumb that may assist yn reading and writing,
headings and in recognizing their relative impoctan

1. The most important headings are in ALL CAPITRETTERS and
centered on the page. These are headings eoflaifyest units of
writing. Chapter headings are thus designated ipedgript
(correspondingo Roman numerals |, 11, 1ll, etc., in an outline).

2. Headings in ALL CAPITAL LETTERS, Capital and lovwase —
usually boldface — or other distinctly ffelient typographic
presentation flush with the left margin and sematarom the text.
(These are freestanding sideheads — that is, sidesh&eparated from
the text above by two spaces and from the texovia@d by a single
space) are in second order of importancargsponding to the
capital letters A,B,C, etc., in an outline).

3. Headings in capital and lowercase letter, whaih also freestanding,

are of the next lower order subheadings (correspgni the 1,2,3,
etc., level in an outline). In typescript, underigpmeans to italicize.
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This heading is followed by a period. Other headihgve no mark
of punctuation following them.

4. Paragraph sidelines are headings insemgad the opening of a
paragraph. The first word is printed with a capl&ter and the rest
of the words begin with lowercase letter. All are italic. These
correspond to the, b, c, etc, level in an outline.

5. Seldom encountered is the least importeeading of all. It is a
centered heading with the first word capitalized! arot underlined.
It corresponds to the 1’, 2°, 3’, etc., level in@utline.

Proposals follow a simple, logical form of presdiota Although there are
many ways to arrange the items within the proposal.

4.0 CONCLUSION

Usually, mentors or supervisors will want to see gnoposal as it is being
developed and, equally, will want to monitor youogress as you proceed
with your study. This is a desirable relasbip; a process of continual
guidance and a process of advance and consent.

5.0 SUMMARY

We have seen that the proposal for an anticipagsedarch endeavour merit
words that are carefully chosen, style that isrckead concise, attention to
the most minute procedural detail, and a ratiofae2sach procedure that is
logically and clearly stated. This is a big ordeut it reveals the quality of
scholarship of the individual writing the proposa$ perhaps no other
academic assignment would ever do.

6.0 TUTOR MARKED ASSIGNMENT (TMA)

1. How do you write a research proposal?
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UNIT1: WHY DO WE NEED A RESEARCH?

CONTENT

1.0 Introduction
2.0 Objectives
3.0 Main Body
3.1 Social Research
3.1.1 Why Conduct Social Research?
3.1.2 Reasons for Research
3.1.3 Exercise
3.14 Time Dimension in Research
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1.0 INTRODUCTION
In this unit, we will briefly take a look at the maus reasons why a research

could be carried out or embarked upon. We waiio examine the time
dimension in research.

2.0 OBJECTIVES
By the end of this unit, you should be able to:

Discuss the reasons why a research could be entbapka ?
Explain the time dimension in research.
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3.0 MAINBODY
3.1 Social Research

3.1.1 Why Conduct Social Research?

Where can you find people conductionciao research? Students,
Professors, Professional Researchers, and the nyogat, with an army of

assistants and technicians, conduct much socialarels. This research is
not visible to the average person. Although theiltesmay appear only in

specialized publications or textbooks, the basiovwkedge and research
methods that professional research develop bectimeebasis for all other

social research.

In addition to those in universities, peopMho work for newspaper,
television network, market research firms, schobtsspital, social service,
government agencies, political parties, consultimms, school, hospitals,

social service agencies, political parties, comsgltfirms, government

agencies, personnel department, public interestnizgtions, insurance
companies, or law firms may conduct reseaash part of their jobs
Numerous people make use of social research tagesid he findings from

this social research usually yield better informeersons. Less biased
decisions than the guessing, bunches, intuitiod, @@rsonal experience that
were previously used. Unfortunately, those beingdisd may feel over

studied or overloaded by the research. Famgke, the many exit poll
studied by the mass median during election havenpred a backlash of
people refusing to vote and debate over legalicéisins on such polling.

Also, some people misuse or abuse social- resears#h sloppy research
techniques. Misinterpreted findings rig studiesfitad previously decided

results. But the hostile reactions to such misusag be directed at research
in general instead of at the people who misuse it.

People conduct social research for many reasonsie Ssant to answer
practical questions (e.g., “will reductions in auge class size from 25 to 2
increase student writing skill?”). Others want t@ka& informed decisions
(e.g. “Should our company introduce flex-time toduee employee
turnover?”). Still others want to change societyg(, “What can be done to
reduce rape?”). Finally, those in the scientifmmenunity seek to build
basic knowledge about society (e.g., “Why is theodie rate higher for
blacks than for whites?”)You must learn to use your experiences in your
intellectual work: continually to examine and inegt it. In this sense
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craftsmanship is the center of yourself and you @eesonally involved in
every intellectual product upon which you may work.

3.1.2 Reasons for Research

1. To understand and/or explain a given siwmai.g. conflict in a
particular area, say for example the Niger Delteg lfe-Modakeke
conflict, the ljaw and Itsekiri and the Warmrisis, the Kaduna
religious crisis.

2. Why a given conflict situation in spite of aff@ts to solve it has not
been transformed or solved. Here we need to exath@ecauses
before the symptoms.

3. We also conduct research to give informatioertbance decision or
policy-making.

4. Research can also bring about promotiarbgectivity in our policy
analysis, policy designs and policy choices.

5. Through research we can also promotetoogacy.

6 To enhance knowledge i.e. to improve on the thags are done in
a better way especially how resources are sharnecebtoote equity.

7. To set up a standard operating mater@atquure for a system e.g.
government, community or society or an organization

8. In peace and conflict studies, research is sacgdo draw out the

ingredients of reconciliation — that is, urgdlanding, what the
aggrieved parties are contesting for, and twiha@y used for a
settlement.

9. To determine what we need for the future so Wwtcan do a better
planning.

3.1.3 Exercise

Under what circumstances can research be embapke®u

3.1.4 Time Dimensionin Research

Another dimension of social research is the treatnoé time. An awareness
of the time dimension will help you read oonduct research because
different research questions or issues incorpdiratein different ways.

Some studies give you a snapshot of what is gomgta single, fixed time
point and allow you to analyze it is detail. Otls¢ndies provide more of a
moving picture that lets you follow events, peope,social relations over

extended periods of time. Still other research $esuon one or a very few
cases during a limited time period.
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Sometimes, these studies have been referred tonggudinal studies, time
series or in a sense as an aspect of participasradition. You are advised
to carry out more researches on the time dimensiogsearch.

4.0 CONCLUSION

In this unit, the goal has been to sensitize thdesit to be conscious of the
various reasons that could lead to a newdcarrying out research. In
addition, the importance of the time dimension Esearch cannot be

overlooked, as sometimes it goes a long way inrawténg the validity of
this study.

5.0 SUMMARY

We have to examine the possible reasons why rdseadd be embarked
upon, and the importance of time dimension in netea

6.0 TUTOR MARKED ASSIGNMENT (TMA)
1. Discuss the time dimension in research.
7.0 REFERENCES/FURTHER READINGS
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1.0 INTRODUCTION
In this unit, we will take a closer look at the mars instruments used in
data collection in the Social Sciences in a ttative manner. We will

examine the use of primary and secondary sourceataf the questionnaire
and the use of surveys.

2.0 OBJECTIVES

By the end of this unit, you should be able to:

Explain the sources of quantitative data in redearc
Highlight the use of the questionnaire in research.
Discuss the use of Secondary sources of materials
List the use of the Survey method

3.0 MAINBODY
3.1 Approachesto Collecting Data
3.1.1 Primary andSecondaryData

Every researcher collects data using one or mateitgues. Data collection
in research takes two types of approaches:
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€)) Primary data approach
(b) Secondary data approach

Primary data is the approach through which dateishly collected by the

researcher from primary sources or whose origirgeferation of data by

the researcher is first hand. Whereas secondagy aftat already generated
data, often published or whose origin belongs tmesmther researchers.
Although, secondary data can be re-aedlyor reproduced by the
researcher, it is very essential that we acknovdetlie sources of our
secondary data or the information that we are ysingh as texts, journals,
articles, Internet and the media.

Primary data is usually collected through the symeethod and the use of
the questionnaire.

The Questionnaire

There are three (3) types of questionnaires:
0] Open ended/unstructured

(i)  Semi-structured

(i)  Structured/close-ended.

* In open-ended questionnaire the researcher asistigns and the answers
are recorded (audio, picture, video). The answersheen transcribed.

* Semi-structured questionnaire have some openeended close-
ended/structured questions together. You ask atiqneand give answers.
The respondents then select the answers that grepa@ate to them. The
researcher makes sure that all their optioms exhaustive. Usually, you
make them mutually exclusive and collectively exdtad. To make them
this way, the researcher always add the option- ERS (SPECIFY).

* Structured questionnaire — In this type, the goes have already been
planned and written down even with etpd answers from the
respondents. The questionnaire(s) will then beibiged to the respondents
and they will tick their selected answers, whick tesearchers had already
pre-empted.

The Survey Method is another source of data cidle. It is more of
primary data collection. Survey can also be divitéd three (3):

0] Telephone survey

(i)  Personal interviews
(i) Mail survey.
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3.1.2 Telephone Survey (interview)

This is often used for opinion surveys i.e. whem ywant to know the

opinion of people about something or about the gowent or government
policies. For example, a representative sample loa selected about the
opinion of all Liberians as to whether Charles Bayghould leave office or

not, or whether Charles Taylor should be giventpali asylum in Nigeria

or not. The researcher uses the result fromapi@ion survey to make
certain conclusions that will be of use to the ¢ouooncerned.

All the opinion is not selective in any way, buth@ a representative
sample of what the people think:

Advantages of telephone survey Disadvantages of telephone survey
(1) It is very cheap (1) It can easily exclude an
(i)  You do not have to travel important part of the
(i) You talk and ask questions on population.
sensitive issues and socially (i)  The poor or the illiterate’s

\14
Q

desirable answers may be obtaing opinion are not considered.
(iv)  No face to face contact; it is

through telephone conversation

3.1.3 Personal Interviews

This involves face-to-face interview of the respemid by the interviewers.

In fact, the three types of questionnaires can beduin this method.

Meanwhile, your questionnaire should be as shopassible and straight to

the point; precise language should be adoptkd interview must be

friendly but not to be patronized; the researcharstmunderstand the

interpretation of answers to questions; tksearcher must respect the
privacy and traditions of the respondents.

3.1.4 Mail Survey

The researcher may not face the respondent, thstigng are mailed to
them and they may be bulky. The features of mauespare,
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€)) It has long reach

(b)  The amount of data desired can be obtained
(© The response rate is important

(d) It can be flexible and controlled.

3.1.5 Exercise

1. Discuss the use of the interview methods in datiection. How is
the use of the telephone survey different fromqeakinterviews?
2. What is mail survey?

4.0 CONCLUSION

It is important that we understand the use of theva—mentioned methods
of data collection, because during field reseavde may be required to
utilize one or more of these methods. Confliesearch is also social
research and involves the study of human behavimurunfortunately at its
most sensitive and violent level. It is thereforaportant that the right
approach is used in collecting data and analyzirg results, as this has
implications for the resolution of the conflicts.

50 SUMMARY
In this unit, we have examined the variousthods of data collection,

primary and secondary sources of data, the questicn and the various
interview methods including survey research.

6.0 TUTOR MARKED ASSIGNMENT (TMA)
1. What is a questionnaire? Discuss the use ofjdlestionnaire in data

collection?
2. What do you understand by the Survey atkeith social research?
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1.0 INTRODUCTION

In research we have different classification scleme methods. None of
them is said to be right, and none is saidb® wrong. In the general
analytical methods, we have data collection methadd various other
methods requiring specific analytical or methodatafjtools of study. All
types overlap and none are mutually exclusive defpendent. But our area
of study will restrict us to the general analytica¢thod, which is based on
the method of analysis used. The Generallytcel method can be
Quialitative or Quantitative research. this unit, we will focus on
Qualitative research, and examine methodologidse Participant
Observation, Interviews, Focus Group Discussion&O); Ethnography,
Photography, Ethnomethodology, Dramaturgical In&wmng, Sociometry,
Case Study, Unobstructive Measures, Content Arglistoriography and
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Secondary Analysis. Any of these methods could $edun the study of
conflicts depending on the nature of the conflict.

2.0 OBJECTIVES

By the end of this unit, you should be able to:

Explain the meaning and uses of qualitative data
Identify with Participant Observation, Focus Grddpcussions
Discuss Ethnography and Photography
Define interview
methods
Explain Sociometry and Historiography
Define Content Analysis and use of Secondary in&tiom

3.0 MAINBODY

3.1 Qualitative Research

Qualitative research verbally describes or tellsatvis done or what has
been done. It tells the story around events, oeagas and practices. This is
allowed in ethnographic studies. It can als® adopted in Peace and
Conflict Resolution. This research usually @tdosuch data collecting
methods like personal observations, ungtirad or semi-structured
interview, containing open-ended questions e.g.pilaetices of one ethnic
group and another on marriage issues. It also bBeess Group discussions
(FGDs). FGDs assemble people or participants awmdugage the group to

follow some specific questions of disgmror to discuss amongst
themselves with a view to delineating possible thohs to a problem. It

could also use experts on panel discussions (emmittee leaders, youth
leaders, elders, soldiers, academics) in its inyasdn.

However, there is always the fear of bandwagorcesf which must be
avoided at all costs. Bandwagon usually involves dverwhelming views
of respected people in communities, which tend vermde that of the
ordinary people in society even if on the panelegperts. Some peoples’
opinion due to economic, educational, social stausge usually has the
tendency to prevail. When such people talk, rsthest keep quiet and
listen.
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3.1.1 Limits to the use ofQualitative Data

Qualitative data are in the form of texts, writi@ords, phrases, or symbols
describing or representing people, actions, anctevie social life. Except

for the occasional content analysis study, qualgatesearchers rarely use
statistical analysis. This does not mean that tpiale data analysis is based
on speculation or on vague impressions. It canylséematic and logically

rigorous, although in a different way rfro quantitative or statistical
analysis.

In the past, few qualitative researchers explaimed they analyzed data. In
fact, a common criticism of qualitative researchswhat data analysis was
not made explicit or open to inspection. Kuof the best works in
sociology, political science and peace andflad resolution has been
carried out using qualitative methods without statal tests. This has been
true of research areas ranging from organizatiah @mmunity studies to

micro-studies of face-to-face interaction and mastodies of the world

system. Nor should such work be regarded as be@kwecause of the
initial “exploratory”approaches to these topics.

Qualitative explanations take many forms. A quélraresearcher does not
have to choose between a rigid ideographic — hoetiotldichotomy — that

Is, between describing specifics and verifyingiversal laws. Instead,
she\he develops explanations or generalizationts d@hea close to concrete
data and contexts but are more than simglecriptions. The researcher
usually uses a lower level, less abstraegoryy which is grounded in
concrete details.

A gualitative researcher rarely tries to documemversal laws; rather, she/
he divides explanations into two categories: highhjikely and plausible.
The researcher using qualitative analysis can e#itai an explanation by
showing that a wide array of evidence contradict$he data might support
more than one explanation, but all explanations$ mok be consistent with
it.

The form of analysis and theorizing in qtaive research sometimes
makes it difficult to see generalizations. Some litatave researchers are
almost entirely descriptive and avoid theoreticaalgsis. In general, it is
best to make theories and concepts explicit.
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3.1.2 Data andQualitative Research

Data are not inherently quantitative, and can lie &nd pieces of almost
anything. They do not necessarily have to égressed in numbers.
Frequency distributions and probability tables @t Inave to be used. Data
can come in the form of words, images, @spions, gestures, or tones
which represent real events or reality as it isnsesymbolically or
sociologically (f people believe things to be real, they are realtheir
consequences- the Thomas Dictum). Qualitative research uses
unreconstructed logic to get at what is really reathe quality, meaning,
context, or image of reality in what people actpalb, not what they say
they do (as on questionnaires). Unreconstructed loggans that there are
no step-by-step rules, that researchers ougiit to use prefabricated
methods or reconstructed rules, terms, and proesdbat try to make their
research look clean and neat (as in journal puinics).

It is therefore difficult to define qualitaé research since it does not
involve the same terminology as ordinary sciendee $implest definition is
to say it involves methods of data collection andalgsis that are
nonguantitative (Lofland & Lofland 1984). Anothemaw of defining it is to
say it focuses on "quality”, a term referring te tessence or ambience of
something (Berg 1989). Others would say it involvas subjective
methodology and your self as the researckrument (Adler & Adler
1987). Everyone has their favorite or'pet" definition. Historical-
comparative researchers would say it always inwhe historical context,
and sometimes a critique of the "front" being put to get at the "deep
structure” of social relations. Qualitative reséarnost often isgrounded
theory, built from the ground up.

3.1.3 The Many Methods of Qualitative Research

1. Participant-Observation 7. Natural Experiment

2. Ethnography 8. Case Study

3. Photography 9. Unobtrusive Measures

4. Ethnomethodology 10. Content Analysis

5. Dramaturgical 11. Historiography

Interviewing 12. Secondary Analysis of Data

6. Sociometry

PARTICIPANT-OBSERVATION is the process of immersing yourself in
the study of people you are not too different frairis almost always done
covertly, with the researcher never revealing threie purpose or identity.
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If it's a group you already know a lot about, yaed to step back and take
the perspective of a "martian”, as if you were frandifferent planet and
seeing things in a fresh light. If it's a group ykmow nothing about, you
need to become a "convert" and really get commitied involved. The
more secretive and amorphous the group, the mauenged participation.
The more localized and turf-conscious the groupe thore you need
observation. It's customary in the literature tealoe four roles:

Complete participation -- the researcher parti@gpat deviant or illegal
activities and goes on to actively influence thecdtion of the group
Participant as observer -- the researcher partesga deviant or illegal
activities but does not try to influence the directof the group

Observer as participant -- the researcheticgzates in a one-time
deviant or illegal activity but then takesback seat to any further
activities

Complete observation -- the researcher is a memwbéne group but
does not participate in any deviant or illegal\atas

It is difficult to say which of these fouoles are the most common,
probably the middle two. The key point behind afl tbem is that the
researcher must operate on two levels: becomingsader while remaining
an outsider. They must avoid becoming oversocid/ipe "going native", as
well as being personally revolted or repulsed & gnoup conduct. Going
native is sometimes described as giving up reseanchjoining the group
for life, but in most criminological circles, it raas losing your objectivity
and glorifying criminals. Generally, it takes tinbe carry out participant-
observation research, several weeks or months-4oy2ars. Gangs, hate
groups, prostitutes, and drug dealers have all bieeted by this method.

3.1.4 Ethnography

Is the process of describing a culture or way t& from a folk peoples'

point of view. Another name for it is field reselard’he folk point of view

is the idea of a universe in a dewdrop, each peesagflection of their

culture in that all their gestures, displays, symp®ongs, sayings, and
everything else has some implicit, tacit meaningdtihers in that culture. It
is the job of ethnography to establish the hidddrrences that distinguish,
for example, a wink and a nod in any given cultudeimerous funding

opportunities exist both abroad and domesticaliytbnographic research.

The ethnographic method involves observation ande niaking. The

anthropologist Clifford Geertz called thick description For about every
half hour of observation, an ethnographic researatoelld write notes for
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about two hours. These notes would contain richaildel descriptions of
everything that went on. There would be no attermptsummarizing,
generalizing, or hypothesizing. The notes would twap as factual a
description of the drama as possible to permit ipieltinterpretations, and
most of all, to later infer cultural meaning. A aogl procedure (much like
content analysis) would be used later for this.

One of the assumptions of ethnography is aasm, or leaving natural
phenomenon alone. In essence, the researchetdriss invisible. There are
a variety of ways the researcher develops trust rapgort with the folk

group in order to do this, to watch anstein carefully without being
noticed. At some point, however, the researcherthatisengage, retreat to
a private place, and take notes. The following ssme standard rules for
taking field notes:

Take notes as soon as possible, and do not tadkyone before note
taking

Count the number of times key words or phrasesised by members of
the folk group

Carefully record the order or sequence of evernid, l'ow long each

sequence lasts

Do not worry that anything is too insignificantcoed even the smallest
things

Draw maps or diagrams of the location, includingrymovements and
any reaction by others

Write quickly and don't worry about spelling; deigour own system of
punctuation

Avoid evaluative judgments or summarizing; ‘tlocall something

"dirty" for example, describe it

Include your own thoughts and feelings in a sepasattion; your later
thoughts in another section

Always make backup copies of your notes and keemtim a separate
location

3.1.5 Photography

Photography or film making is ethnography hwitecording equipment.
While many ethnographers would advocate staying yawam such
technology, it is hard to deny the benefits as ah ta recall, multiple
interpretations, and reaching a wider audiencendgtaphic film reports on
the homeless, for example, may be just wisatneeded to mobilize
community action or public funding. Little has beemitten on this new
gualitative method, but it appears that the teammknown a®ral historyis
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sometimes combined with it. Oral history tise recording of people
speaking in their own words, about their life expeces, both public and
private, in ways that are unavailable in writingold be amazed at the
things people say, and the nuances they can coroatenwhile in front of
a video camera. It's unfortunate that this methaght caught on in criminal
justice or criminology.

3.1.6 Ethno methodology

This is the study of commonsense knowledge, andanisethnographic

technique popularized by the sociologist HaroldfiBkel in the late 1960s.

It assumes a more active role for the researcimer tlat involves "breaking
up" the standard routines of folk groups in ordeisée how strongly and in
what ways group members mobilize to restore thdurll order. The

researcher would do weird things, for example,nappropriate times. One
of the classic textbook examples is looking uphat teiling in a crowded
elevator. Some people would glance up to seet wha are looking at;

another person might ask what you are looking att yet another person
might demonize you by saying "What's the matteg ¢wod to ride the

elevator with the rest of us?" The whole idea istodoreak the law or even
the norms of social conduct, but just ddy siittle things that violate

customs or folkways, which will most likelget you labeled as odd,
eccentric, or a folk devil. The researcherthen in a better position to
understand the fragile and fluid processes of samatrol, as well as the
rules that people use for maintaining culturaurmbaries. In spite of the
great theoretical potential of this reseanstethod, it is not all that
commonly used. In fact, since 1989, most peoplerref refined versions of
this method asonversation analys@r sociolinguistics

3.1.7Dramaturgical Interviewing. or just Plain dramaturgy.

This is a technique of doing research by role-plgyor play-acting your
own biases in some symbolic interaction @ocial performance.
Interviewing is conversation with a purpose. Dramgy was popularized
by the sociologist Erving Goffman in the early 196fhd is also associated
with the pseudopatient study "On Beingneésain Insane Places" by
Rosenhan in 1973. Both researchers pretended toeially ill to find out
what it's like in a psychiatric hospital. It's impant to note that the acting
out doesn't have to be deceptive. In fact, it'Sepable if the researcher acts
out on a self-conscious awareness of their own, laiad just exaggerates a
bit, in order to instigate a more emotional resgofrem the person being
interviewed. A researcher interested in the bel@fglevout Catholics, for
example, might start asking "So you're Catholichh | hear Catholics
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engage in cannibalism when they go to Mass, istti@?" Knowing your
biases is different fronbracketingthose biases, the latter requiring not just
an awareness, but being hard on yourself, and oi@ve) a special openness
or frankness that is the hallmark of a dramatutgreaearcher. At a
minimum, you should examine yourself accordindgifiollowing:

your gender, age, ethnicity, religion, poéticparty, and favorite
psychological theory

the ways in which these characteristics might p@s in your efforts at
interviewing

the ways in which you might counteract these biases

the ways in which your efforts to counteract yolasks might lead to
other biases

Rapport and trust come from meeting the interviésvegpectations about
ascribed and achieved characteristics (gender, rage, mannerisms, etc.),
and then the interview proceeds in a semgettd manner with the
interviewer (always self-consciously) acting out smme bias believed to be
associated with their own characteristics or tho$ethe interviewee (if

different). In the first case, the researcher idramaturgical performer; in
the second case, a dramaturgical choreographerthiing to focus on with

this technique is the nonverbal body languaget ashelieved that affective
messages contained therein are more important thembal messages. A
debriefing session is usually held after thanaaturgical interview. This

method is probably one of the most difficult quatite methods as it's basis
is in phenomenological theory, but it has many adi®s who point to its

therapeutic value for both interviewer and intenege.

3.1.8 Case Study

This occurs when all you have is information abooe unique offender,
and you want to generalize about all offendershait ttype. The field of
Justice Studies has been slower than Social WodkGlmical Psychology
in embracing the value of a single-subject (sangpte N=1) or case study
approach, yet some examples exist:

Almost all case studies involve unstructured inw@sv and ethnographic
methodology (meaning the subject was allowed tpress themselves in
their own words). It's difficult to describe theridy of techniques used to
arrive at useful generalizations in a case studygai (2000) even covers a
few quantitative techniques. One way to generdliam a sample of one is
to argue that group data overlooks or blurs thenisa@nce of individual
success or failure. Nomothetic (group) designs Biragd up the totals and
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look at averages. Idiographic (single subject) glesihave the advantage of
rescuing individual data from the pile of averagé&his argument works
best if the individual in question fallsxto some extreme category
(successful at crime or a complete failure at 8%ientists refer to these
cases as "outliers", and it is probably better 46 someone successful than
a failure. Studies of so-called successful, or ,abteminals are especially
useful at finding out how most offenders try to iavaletection by law
enforcement.

Another way to generalize from a sample of onebisige the "universe in a
dewdrop” argument we saw with ethnography. Withecatudies, this is
called "methodological holism" and is quite commam Historical-
Comparative research. The idea is to find a sulgeaverage, so typical, so
much like everyone else that he/she seems to tdfilecwhole universe of
other subjects around him/her. Anthropologists uded seek out the
witchdoctor of a village, so you need to findmeone who is a natural
"storyteller”. Many offenders, if you can dinone you believe to be
articulate and truthful, have taken it upon themselto chronicle, record, or
otherwise keep an eye on the careers of otherbam particular field of
criminal behavior. These particular individuals Ivaften pontificate on and
on about what it's like to be someone like them aoche of them can be
surprisingly accurate about it, even though thek Iself-insight themselves.
In order for this to be more than an exercise pidglity, you should use
some standard protocol. In other words, try to regout which issues the
subject regards as essential or worthwhile and hvbites he/she regards as
useless. You'll probably need some nonverbahavior also. Several
complex techniques exist for coding and analyzimg tlata, from content
analysis to historiography to meta-ethnography, dsimple, old-fashioned
Q-sort technique works well where you put thebject's different ideas
down on 3x5 cards, lay them down on the floor, ahdffle them into 3-4
master categories (called "themes") that you magkehe names for. Some
standard categories might be: (1) growing up a ioai (2) becoming a
successful criminal; (3) trying to stop being avgénal; and (4) adjusting to
the criminal life, but use your own creativity iaming the categories, and
stay close to the actual statements by your subject

3.1.9 Unobstrusive Measures

These are ways of gathering data in which subjertsnot aware of their
being studied, and are sometimes called nonreasteasures. They usually
involve clandestine, novel, or oddball collectiohtace data that falls into
one of two categories: accretion or erosion. Aaoreis the stuff left behind
by human activity. An example would be going throgsgmeone's garbage.
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Erosion is the stuff that is worn down by humanwégt An example would
be examining wear and tear on floor tiles to esrteow much employees
use the restroom. Examination of graffiti and & are examples of
unobtrusive measures in criminal justice. Nobodginss that unobtrusive
measures are superior to other research methodsoflly advantage is that
it is useful when the subjects to be suidere very suspicious and
distrustful.

3.1.10 Content Analysis

This is a technique for gathering and analyzing tontent of text. The
content can be words, phrases, sentences, paragnaiptures, symbols, or
ideas. It can be done quantitatively as well asligti&ely, and computer
programs can be used to assist the researther.initial step involves
sorting the content into themes, which dependshencbntent. If you were
studying white-collar crime, for example, you mighave themes like
planning, action, and cover up. Then, a coding sehes devised, usually in
basic terms like frequency (amount of content)ection (who the content
is directed to), intensity (power of content), asmhce (size of content). The
coding system is used to reorganize the theme efctintent in what is
called manifest coding. Manifest coding is highgliable because you can
train assistants to do it, ensuring intercoderakglity, and all you're doing
is using an objective method to count the numbeimeés a theme occurs in
your coding scheme. At the next level, the resear@ngages in what is
called latent coding. This requires some knowledgayally gained from
fieldwork or observation, about the language rul@ssemiotics of your
subjects. It is less reliable than manifest codimg, involves the researcher
using some rubric or template to make judgmensaatl implicit, ironic, or
doubtful content. Since not everything alwdits in categories, there's
always some leftover content to be accounted fod, irmust be interpreted
in context by a knowledgeable researcher who knswraething about the
culture of his/her subjects.

There are strict limitations on the inferences seaecher can make with
content analysis. For example, inferences abouivatain or intent can not
normally be made, nor can the researcher infer imateffect of seeing
such content would be on a viewer. Content analisienly analysis of
what is in the text. A researcher cannot use iprave what newspapers
intended, for example, to mislead the public, oattla certain style of
journalism has a particular effect on public attds. The most common
inferences in content analysis make use of condietsinconscious bias or
unintended consequences, and these are not the asis®ying intentional
bias or intended effect. Content analysis has bgphed extensively to all
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kinds of media: newspapers, magazines, televisimyies, and the Internet
(see the Journal of Criminal Justice and Populdtu@ifor some examples
of recent research). Intelligence and lawos@ment agencies also do
content analysis regularly on diplomatibaegnels of communication,
overseas phone calls, and Internet emails. A kegtgo remember is that
the more quantitative aspects of content analysmecfirst; the qualitative
part of the analysis comes last, although some cdes say the technique
involves moving back and forth between quatite and qualitative
methods.

3.1.11 Histography

This is the method of doing historical researchgathering and analyzing
historical evidence. There are four types of histrevidence: primary
sources, secondary sources, running records, aullegions. Historians
rely mostly on primary sources, which are alsoetbdirchival databecause

they are kept in museums, archives, libsarier private collections.
Emphasis is given to the written word on paperhalgh modern

historiography can involve any medium. Secondayses are the work of
other historians writing history. Running recordse adocumentaries
maintained by private or nonprofit organizations.ecBlections are
autobiographies, memoirs, or oral histories. Arahiresearch, which is the
most common, involves long hours of sifting throudysty old papers, yet
inspection of untouched documents can vyield sunisnew facts,

connections, or ideas. Historiographers are uabitef check and double-
check their sources of information, and this lemadgood deal of validity
and reliability to their conclusions. Inferencesoab intent, motive, and
character are common, with the understandihgppropriateness to the
context of the time period. Historical-comparativesearchers who do
historiography often have to make even more diseas about meanings in
context, such as how they avoided western bias.

3.1.12 SecondaryAnalysis

This is the reanalysis of data that was originaltympiled by another
researcher for other purposes than the one themressearcher intends to
use it for. Several datasets in criminal justicd anminology exist just for
this purpose. The UCR (Uniform Crime Reports), mample, can be
analyzed in a number of ways other than for itsppse as being a health
scorecard for the nation. Often, secondary analydisinvolve adding an
additional variable to an existing dataset. Thisialde will be something
that the researcher collects on their own, fromtlaodataset, or from a
common source of information. For example, one addake police call for
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service data and combine it with lunar cycles frim@ Farmer's Almanac to
study the effect of full moons on weird human bebavSecondary data

analysis is only limited by the researcher's imagon. While the technique

IS mostly quantitative, limitations exist that oftéorce such researchers to
have some qualitative means of garnering informattso. In such cases
(as with much Historical-Comparative research), qoalitative part of the

study is used as a validity check on the quantegiart.

A related technique, calletheta-analysisis the results of combining
several different studies dealing with the sameeassh question. It is
decidedly quantitative, but involves some of thensasorting and coding
techniques found in qualitative research. Metayamiglis no substitute for a
good literature review.

3.1.13 Exercise

1. What do you understand by qualitativeaesh?

2. Describe in detail Participant Observation asethod of data

collection?
3. What is Focus Group Discussion?
4, Describe the interview method in datdembion?

4.0 CONCLUSION

In this unit, we discussed the meaning of qualitatilata and the various
methods of qualitative research. No one methodersessarily superior to
the other. However, each of the methods has its ®Wwengths and
weaknesses. Hence, what should determivee particular method of
research chosen should ideally be the nature ofsthdy in question?
However, we should note that qualitative reseachust as important as
guantitative research.

5.0 SUMMARY
We have discussed the nature and meaning of gixaita&esearch, outlining

the various methods or methodological approachepialitative research in
the social sciences.
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6.0 TUTORMARKED ASSIGNMENT (TMA)

1. What is qualitative research? Identify the vasidypes of qualitative
methods and describe in detail the use of Contemaly&is and
Secondary information?

7.0 REFERENCES/FURTHER READINGS

Adler, P. & P, (1987.) Membership Roles in FielcsBarchBeverly Hills,
Sage

Berg, B,(1989).QualitativdResearch Methods for the Social Sciences
Boston, Allyn & Bacon,

Lofland, J. & L, (1984). AnalyzingSocial SettingsBelmont, CA:
Wadsworth,
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3.1 Variables in Peace and Conflict Resolution
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3.1.3 Coding
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5.0 Summary
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47.0 References/Furthéeadings

1.0 INTRODUCTION

As the name suggests, quantitative arebe measures events and
occurrences in quantitative terms e.g. in peace amdlict resolution we
may want to know the types and numbers of occueeraf conflict by
location, by their severity, including the duratioh time that the people
suffered property loss, values and the magnituderoperty that was lost
etc. The duration of peace, by location, economietbpment during peace
time, types of governance and peace relationshiywdsn governance and
peace.

In this type of research, we may evaluate theicglahip between variables,
estimate values, calculate summary values for tli&e averages/means
proportions, standard deviation or variances, raege

2.0 OBJECTIVES

By the end of this unit, you should be able to:

Explain the nature of quantitative data
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Identify with averages and means in quantitatigeaech method
Discuss standard deviation and variances
Explain how to the analyse conflict data using diainve method

3.0 MAINBODY

3.1 Variablesin Peace and Conflict Resolution

Collecting these types of data is usually assodiatéh measures of central
tendency. Here, the measures describe how a s#ooés on one particular
variable for some group is used to describe thegm@nd also to compare
with some other group. Two types of measuussd for this are the
measures of central tendency and the measuresdrdion. The arithmetic
mean) is a good example of a measure of centrdétary.

Researchers often want to summarize the informagibout one variable
into a single number. They use these measures mfatetendency, or
measures of the center of the frequency distahutmean, median and
mode, which are often called “averages”.

As measures of variation, researchers also makefugaasures of central
tendency and as a summary of the distributemploying tools like
variance, mean deviation and standard deviation.

The student is encouraged to practice the use edethmeasures like the
mean, mode, median, ratios, and the analysis aanee. However, the
important thing is to be able to apply these indhalysis of conflict issues.
Below we will take a look at some variabldst can be identified in
analyzing conflict issues.

3.1.1 Some Variables in Peace and Conflict Resalor
Severity of Conflict

In general, variables need to be clearly defined areasure(s) or indices
designed for them.

Definition: is the degree, the extent, and thenstiy of the occurrence of
conflict.

Indices: For Example -

0] Number of deaths/fatalities

(i)  Number of property lost

(i)  Cost of property lost and/or estimatedues
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(iv)  Number of people wounded/casualty

(v) Duration of conflict

(vi)  Number of occurrences

(vii)  Frequency of occurrences

(viii) Types/group of people involved i.e. statfscasualty/fatality e.g. by
age, income group, ethnicity and religion

(ixX)  Number of internally displaced (IDPs) geaied

x) Number of refugees created

(xi)  Number of governments involved in the petalk/resolution

(xit)  Number of warring factions

(xiii) Types and number of weaponry used.

3.1.2 Effects andSolutions/Resolution/Containment or
Managementof Conflict

0] Number of peace meetings called/helddmation and by whom

(i)  Number of ceasefires called or brokered

(i)  Number of successful ceasefires, duratod reasons for breakdown

(iv)  Number of peace treaties signed

(v)  Number of agencies/IDPs or Refugees (tmaber to be catered for
by status e.g. adult, children etc.

(vi) Cost of resources consumed and fdratwe.g. medicine, food,
housing, clothingtc

NOTE: that Qualitative data can be turnedgt@ntitative data by the
responses.

3.1.3 Coding

Coding is a method used to obtain or generate catag) variables from
gualitative data/research.

4.0 CONCLUSION

We note that the measures of central tendencythikemean or averages,
median and ratios/percentages can be used to mdkemation more
manageable and easy to understand. These can @ienusiee articulation
and interpretation of data from the field.

5.0 SUMMARY

In this unit, we have been introduced to the ruditsef quantitative data
handling and its application to the study of peawcé conflict, through the
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identification of variables for analyses and thegible effect of these on
seeking solutions or containment of conflicts.

6.0 TUTOR MARKEDASSIGNMENT

What do you understand by quantitative data and tamvthis be used in
conflict research?

7.0 REFERENCES/FURTHER READINGS

Umaru A. Pate, Introduction to Conflict Repogt in Nigerig Lagos,
Friedrich Ebert Foundation, 2002.

J.B Johnson and R.A Joslyn (eds.), Political S@dtesearch Methodsi(
ed.), Washington D.C, CQ Press, 1995
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UNIT1: THE MEANINGS OF METHODOLOGY IN
RESEARCH

CONTENTS
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3.1 The ThreApproachs

3.1.1 Positivist Social Science
3.1.2 Interpretative Social Science
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7.0 References

1.0 INTRODUCTION

Many people, including professionals outside of 8swial sciences and
humanities, question whether humanities and théalssciences are really
sciences. They think only of the naturalesces (physics, chemistry,
biology). So, it is imperative to know the meaniofgscience in the social
sciences.

The question “Where is science in social scienag?televant to anyone
learning social research methods because the amsvi@und by looking to
the methods used by researcher. Social scienceidatiic because of its
research methodology.

72



PCR 872 Research Methods in Peace and iCoRiesolution

2.0 OBJECTIVES
After the proper study of this unit, you shoulddi@e to:

Explain “what is scientific about social scientifesearch?”’

Explain what good social research involves?

Discuss the diversity you will encounter as y@ad social science
research studies.

Identify the three approaches that are involvedconducting social
science research.

3.0 MAINBODY

3.1 The Three Approaches

The approaches are positive, interpretable s@umnce and the critical
social science. Most ongoing social research isdasn the first two.

Positivism is the oldest and the most widely uspdreach. Critical social

science is the most recent approach and is lessnoaiy seen in scholarly
journals. It criticizes each of the other approached tries to move beyond
them.

3.1.1 Positivist Social Science

This is widely used in the social sciences, andtipsn is the approach of
the natural sciences. In fact, most ppeonever hear of alternative
approaches and assume that the positivist apprzaccience. There are
many versions of positivism, and it has a longdmstwithin the philosophy
of science among researchers. The answers to ghe agiestions give you a
general picture of what a positivist believes tastdute social science. You
may encounter varieties of positivism with mande llogical empiricism,
the covering law model; naturalism, the covering law model; or
behaviorism.

Positivism is based on an early nineteenth cengimjosophical school of

thought founded by the father of sociology. AuguStamte (1789 — 1857).

Comet’'s major work. The Course of positive PhildsppOutlined many

principles of positivism still in the uséoday. The classical French
sociologist Emile Durkheim (1858 - 191tutlined one version of
positivism in his Rules of the sociological Methatthich became a bible
for many positivism social researchers?

Positivism is associated with many specific sotli@lories. It is best known

for its linkage to the structural functional ancdtkange theory frameworks.
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Positivist researchers are likely to favour quantitre social research and to
use experiments, surveys, and statistics. Theyufatobjective” research,

attempt to measure precisely things about peopld, rast hypotheses by
carefully analyzing numbers from the measures. pbgtivist approach is

favored by many applied researchers (polayalysts, administrators,
program evaluators, market researchers, and plsnner Critics say that
positivism reduces people to numbers. Its conceith wabstract laws and
formulas are not relevant to the actual lives af people.

Positivism says that “there is only one logic tdesce, to which any
intellectual activity aspiring to the titles of isonce must conform” (Keat &
Uris 1975:25 emphasis in original). Thus, the dos@ences and the
natural sciences must use the same methodthis view, differences
between the natural and social sciences are dughdoimmaturity or

youthfulness of the social sciences and their stubjstter. Eventually, all
science, even the social science, will be likertiest advanced science; will
be like the most advanced science, physics. Thékdevdifferences among
the sciences due to their subject matter (e.g.oggokequires different
techniques than does astrophysics or microbiologgabse of the objects
being studied). But all sciences share a commoafgginciples and logic.

Positivism defines social science as an omgamhimethod for combining
deductive logic with precise empirical observatiaisindividual behaviour

in order to discover and confirm a set of probabdi causal laws that can
be used to predict general patterns of human #&ctiwWlany positive

assumptions probably sound familiar because pbsitivist approach is
widely taught as being the same as science. Feople are aware of the
origins of the positivist assumption or eveh what they are. An early
religious aspects exits in some assumption becthesgositivist principle

were developed in western Europe during the eiglite@nd nineteenth
centuries by scholars who had religious trginand who lived when
specific religious beliefs were widely assumed.

3.1.2 Interpretative Social Science

This can be traced to the German sociologist mixo&vg1864 — 1920).

Who said that sociologist should study so@ation. Weber emphasized
socially meaningful or purposeful social action.sHdea of Verstehen
(emphatic understanding) also reflects hisceaom for looking at how

people feel inside, how they create meaning, hibwir personal reasons or
motivations can be used to understand them.

We shall speak of “Social actions” whenever humeaiioa is subjectively

related in meaning to the behaviour of others. Amintended collusion of
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two eyelists, for example, shall not be called abeictions. But we will

define as such their possible priority attemmsdodge one another ....
Social action is not the only kind of actiomgrsficant for sociological

causal explanation, but it is the primary objectaaf“interpretive sociology
“(Weber 1981:159)

Interpretive social science is also related to leerentics. A theory of
evocating that which originated in the ninetbecentury but is largely
found in the humanities (Philosophyt dristory, religious studies,
linguistic, and literary criticism). It emphasizes detailed reading or
examination of text, which could refer to a conegien, written words, or
pictures. The theory says that people carry th@lnjextive experience to a
text. When people study the text, they absorb orirggde the viewpoint it
presents as a whole, and then develop a deep tenadirey of how its parts
relate to the meaning of the whole.

There are several varieties of interpretative daci@nce (ISS);
hermeneuticethnomethodologwerstehen, cognitive, field, idealist,
phenomenologicabubjectivist or qualitative sociology. An interpret
approach is associated with the symbolic interactor old Chicago
school theoretical framework in sociology.

Interpretive researches often use participant easen or field research.
These techniques require that they spend numerows n direct personal
contact with those being studied. Interpretive aeslees also analyze
transcripts of conversations or study ewvidpes of behaviour in
extraordinary detail, looking for subtle nonverl@mmunication because
they want to understand details of interactiorth@ir context.

The interpretive researcher uses rigorous artdildé methods to gather
large quantities of qualitative data in the formspiecific details, whereas a
positivist researcher precisely measures detaitsitathousands of people
and uses statistics to test for laws, by contrast ihterpretive researcher
may spend a year living with a dozeeople to get an in-depth
understandingf their lives.

In contrast to positivism’'s instrumentarientation, the interpretive
approach takes a practical orientation and focuseghe issue of social
integration. it is concerned with how ordinary pkeomanage their practical
affairs in everyday life or how they get things dorit is concerned with
how ordinary people manage their practicaffairs in everyday life, or
how they get things done. It is concerned with mople interact and get
along with each other. In general, the interpregipproach is the systematic
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analysis of socially meaningful actionroigh the direct detailed
observation of people in natural settings in orearrive at understandings
and interpretation of how people create and mairitegir social worlds.

The interpretive approach is very different fromspiwism. It has existed
for many years as the loyal opposition to positiyisand there and many
studies in this tradition. Although some posgivsocial researchers see it
as useful in exploratory research few considepibeé truly scientific. The
interpretive approach is the foundation of abecesearch techniques that
are sensitive to context, that use various ousho get inside the ways
others see the world, and that are morearoed with achieving an
empathic understanding of feelings and world vieantwith testing laws of
human behavior.

3.1.3 Critical Social Science

Critical social science (CSS) offers a third altgive. Versions of this
approach are called dialectical materialism,slaanalysis, structuralism,
and realist social science. It mixes nomothetic mlebgraphic approaches.
It agrees with many of the criticisms the interpetapproach directs at
positivism, but it adds some of its own and disagr&ith ISS on some
points. This approach is traced back to Karl Mak&18 — 1883), Sigmund
Freud (1856 — 1939), and other sociahkiais. CSS is particularly
associated with conflict theory. Feminist gs& and radical
psychotherapy.

The interpretive approach criticizes positivism dnese it does not deal with
the meanings of real people and their capacityetd &nd think. Does not
take account of social context. And is antihumanisESS agrees with the
criticisms. In addition, it believes that pivdsm defends the status quo
because it assumes as unchanging order insteagewigscurrent society as
a particular stage in an ongoing process.

Critical researchers criticize the intetpe approach for being too
subjective and relativist. The critical researchays that ISS sees all point
of views as equal and it's concerned only with sabye reality. Critical
researcher sees the interpretive approach as pagsdoes not take a value
position or help people to see illusionsuam them so that they can
improve on their lives.

In general, CSS defines social science as a drpicaess of inquiry that
goes beyond surface illusions to uncover the reattire in the material
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world in order to help people change conditions baid a better world for
themselves.

The critical science approach is less common amesgarcher, these are
the two other approaches: - Community action growgssl political
organization. Social movement use the result dfcatiscience studies, and
occasionally appears in scholarly journals.

3.1.4 Exercises

1. What is the purpose of social researcbraling to each approach?
2. How does each approach define sociaty@al

4.0 CONCLUSION

You have learned two basic things in this unitst- there is no single
approach to social research. Instead, there areradeapproaches that are
based on different philosophical assumptions albo@tpurpose of science
and the nature of social reality.

Second, the three ideal — type approaches to seciahce answers basic
guestions about research differently. So far, weehaoked at the overall
operation of the research process, different tygestudies and theory. By
now you should have a grasp of the basic contdwse®al research.

5.0 SUMMARY

The three approaches treat social research frof@reiiit angles. A positivist
approach implies that researchers begin with argécausal law in general
theory. The researcher logically links abstractagen laws to precise
measurementsf the social world.

The interpretative approach is the foundation afiadoresearch techniques
that are sensitive to context, that use varioushaus to get inside the way
others see the world, and that are morecarmed with achieving an
emphatic understanding of feelings and worldwsidby testing laws of
human behaviour.

The critical researchers use many research teabsiduut tend to favour the

historical — comparative method because ofensphasis on change and
because it helps a research uncover underlyingtates.

6.0 TUTOR MARKED ASSIGNMENT

77



PCR 872 Research Methods in Peace and €bR&solution

1. How are the criticisms of positivism by theergretative and critical
science approaches similar?
2. How are science andmmon-sensdifferent in each approach?
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1.0 INTRODUCTION

This is another approach that is different fromeothpproaches discussed
earlier in the previous units. Feminist and postenodresearches are new
alternatives in social science research. Theycgt the positivist social
science but build on interpretive and critical sbscience.

2.0 OBJECTIVES

At the end of this unit, you should be able to:
Discuss the new approaches to conducting sociearels;
Highlight its principles and procedure;
At what stage would you employ the use feministjpostmodern research?

3.0 MAINBODY

3.1 Feminismand Post-Modernisation

You may hear about two additional approaches thatstll in a formative
stage and are less well known than the three nmajes. They are feminist
and postmodern social research. Both ticiae positivism, another
alternative that builds on interpretive and critisacial science. They are
still embryonic, having gained visibility only ihe late 1980s.

Feminist research is conducted by people. Aimdsbfathem are women,
who hold a feminist self-identity and consciouseula feminist perspective.
They use multiple research techniques. Feminishoaetiogy attempts to
give voice to women and correct the male-orientedspective that has
predominated in the development of social sciefids.inspired by works
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by the likes of (Belenky, clincy, gold- Berger, &aiule, 1986) who all
argue that women learn and express themselvesaiithg from men. Many
feminist researchers argue that positivism is ctest with a male point of
view”. It is objective, logical, tasks-oriented, damstrumental. Inflected a
male emphasizes on individual competition on dotimgaand controlling
the environment, and on the hard facts and forcasdcts on the world. In
contrast, women tend to emphasize on accommodatiod gradual
development of bonds. They see the social worlthi@sconnected webs of
human relations, full of people linked to one amothy feeling of trust and
mutual obligation. Women tend to emphasize the estive, emphatic,
process-oriented, and inclusive sides of social IFeminist research is also
action-oriented and seeks to advance feminist galue

Feminist researchers argue that a great deal offemmist researchers is
sexist, largely as a result of broader culturaldigland a preponderance of
male researchers. Sexist researchers over gemsrélam the experience of
men to all people, ignores gender as a fundameotahl division, focuses
on men’s problem and concern, use male gsoiat of reference, and
assumes traditional gender roles. For exampleijtitvadl researcher would
say that a family has a problem of unemploymentrwtihe adult male in it
cannot find stable work. When a woman in the fanggnnot find stable
work outside the home, this would not be considdoedonstitute a small
family problem. A concept such as “unwed mother’wslely used by
traditional researchers, but not a parallel orfeitoved father”.

Characteristics of Feminist Social Research

- Advocacy of a feminist value position valuespiion and perspective

- Rejection of sexism in assumption, conceptd,rasearch questions

- Creation of emphatic connection between the rekea and those she
studies

- Sensitivity to how nation of gender and power pataall spheres of
social life

- Incorporation of the researcher personal feelargs experience into the
research process

- Flexibility in choosing research techniques amdssing boundaries
between academic fields

- Recognition of the emotional and mutual degewwe dimension in
human experience

- Action — oriented research that seeks to fatdif@ersonal and social
change
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As stated by Shulamit Reinharz, a feminist research not detached: she
interacts and collaborates with the people dtudies. She fuse her
personality with her professional life. For exampihe will attempt to
comprehend an interviewee’s experiences while spaner own feelings
and experiences. This process may give birth toeesgmal relationship
between researcher and interviewee that might mater time.

This blurring of the disconnection between formadl goersonal relations,
just as the removal of the distinctiorbetween the research project and the
researcher’s life. Is some of the characteridtiwot all, feminist research?
The impact of a woman'’s perspective and her desirgeek and gain an
intimate, profound relationship with what she sésdbccurs even in the
biological science. She is rarely rigidly attactiedone method but uses
multiple methods, often qualitative research arskudy. Sherry Gorelick
(1991) criticizes then affinity of many feministsearchers for interpretive
social science. She feels that ISS becomes linitetie consciousness of
those being studied and fails to reveal hiddercairaes. She wants feminist
researchers to adopt a more critical approach @ditocate social change
more assertively.

Postmodern research bites the separation betweearts or humanities and
social science. This approach began in the hunean#thd has roots in the
philosophers of existentation, nihilism, and anamch and in the ideas
expounded by Heidegger, Nietzsche, Sartre, #vittigenstein. It goes
beyond interpretive and critical social scienceaim attempt to transform
social science radically. Extreme postmousls rejects world. They
distrust systematic empirical observation andstjon whether knowledge
IS generalizable or accumulates over time. Postmust see knowledge as
taking numerous forms and as unique as qudati people or specific
locates. As Pardina Rosenau (1992:77) argues.

Almost all postmodermists reject truth as even al go ideal because it is
the very epitome of modernity .... Truth makes refesto order, rules and
values: depends on logic, rationality and reasoh, ch which the
postmodernists question. Postmodermism rejects émosim”, the
assumptions and beliefs that arose in thkgliEenment era of Western
history. Modernism relies on logical reasoning optimistic about the
future, believes in progress, has confidenceachrology and science, and
embraces humanist value (i.e, judging ideas basethar effect on human
welfare). Postmodernism is anti-elitist. It rejettie use of science to predict
and to make policy decisions. Postmodernigppose those who use
positivist science to reinforce power relations apasitivist science to
reinforce power relations and bureaucratic formsaoftrol over people.
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Postmodernism shares with critical social scietee goal of demystifying
the social world.

Characteristics of Postmodern Social Research

- Rejection of all ideological and organized bebgftems, including all
social theory

- Strong reliance on intuition, imagination, perab experience and
emotion

- Senses odd meaninglessness and pessimism, beliethéhworld will
never improve

- Extreme subjectivity in which there is no distinctibetween the mental
and the external world.

- Ardent relativism in which there are infinit@terpretations, none
superior to another

- Espousal of diversity, chaos, and compjexitat is constantly
changing

- Rejection of studying the past or differeratqas since only the here and
now is relevant

- Belief that causality cannot be studies becdieses too complex and
rapidly changing

- Assertion that research can never truly represvhat occurs in the
social world.

Its approach is to deconstruct or tear apart serggupearances to the real
internal hidden structure. Like extreme forms oB.3t distrusts abstract

explanation and holds that research can never de mhan describe, with

all descriptions equally valid. In postmodernistegearcher’s description is
neither superior nor inferior to anyone else’s.esaarcher can do no more
than describe his or her personal experiences.

The value of such description is as a story thmay stimulate experiences
within the people who read or encounter it. Pos&nodts object to

presenting research results in a detached andahevdy. The researcher or
author of a report should never be hiddererwlsomeone reads it; his
presence needs to be unambiguously evidentthen report. Thus, a
postmodern research report is similar to a worlatf  Its purpose is to

stimulate others, give pleasure, evoke a respoosdp arouse curiosity.

Postmodern reports often have a theatrical, exeeser dramatic style of

presentation. They may be in the form of a workficfion, a movie, or a

play. The postmodernist argues that the knowledigritasocial life created

by a researcher may be better communicated thraugitit or musical piece

than by a scholarly journal article.
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4.0 CONCLUSION

Remember that you can study the same topic fromaérilgese approaches,
but each approach implies going about it diffesenilhis can be illustrated
with the topic of discrimination and job competitibetween minority and
majority groups in four countries.

5.0 SUMMARY

We have learned in this unit what a feminist andtmodern research is. A
postmodern research is similar to a work of ad.ptrpose is to stimulate
others, to give pleasure, evoke a msSpO or to arouse curiosity.
Postmodern reports often have a theoretical, eswesor dramatic style of
presentation.

6.0 TUTOR MARKED ASSIGNMENT (TMA)

1. How does the feminist approach in social sciaesearch criticizes
the previous approaches?
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1.0 INTRODUCTION
Reviewing the accumulated knowledge about a questi@an essential early
step in the research process no matter which agiprimasocial science you

adopt. As in other areas of life, it is best tadfiout what is already known
about a question before trying to answer it yodirsel

2.0 OBJECTIVES

At the end of this unit you should be able to

Explain why conduct a literature review?
Identify where you can find the research literature
Discuss how to conduct a systematic review?

How to write a review and its place in a research

3.0 MAINBODY
3.1  Why Conduct a Literature Review?

A literature review is based on the assumptionkhatvledge acumens that
we learn from and build on what others have doogrfific research is not
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an activity of isolated hermits who ignore othefiisdings. Rather, it is a

collective effort of many researchers who reh#heir results with one
another and who share their results with one amo#m& who pursue

knowledge as a community. Although some studies rbayespecially

important and individual researchers may bexofamous, a specific
research project is just a tiny part thed overall process of creating
knowledge. Today’s studies build on those of yelkster Researchers read
studies to compare, replicate, or criticize them@akness. They conduct
a literature review for several reasons.

Reviews vary in scope and depth. Different kindsesfiew are stronger at
fulfilling one or another of the four goals. It magke a researcher over a
year to complete an extensive professionahnsary review of all the

literature on a board question. The same researnlgiit complete a highly

focused review in a very specialized area in aWeeks. When beginning a
review, a researcher decides on a topic or fielkradwledge to examine,

how much depth to go into, and the kind of reviewconflict. The kinds are

ideal.

3.1.1 Goals of a Literature Review

1. To demonstrate a familiarity with a body of knowgedand establish
credibility. A review tells a reader that the resb@r knows the research
in an area and knows the major issues. A goedew increases a
reader’'s confidence in the researcher’'s profeskioompetence, ability
and background.

2. To show the path of prior research and howreeoti project is linked to
it. A review outlines the direction of research arguestion and shows
the development of knowledge. A good review plagagsearch project
in a context and demonstrates its relevance by nmga&onnections to a
body of knowledge.

3. To integrate and summarize what is known is an.afeaeview puts
together and synthesizes different results. A dgoeview points out
areas where prior studies agree. Where they disagnd where major
guestions remain. It collects what is known up t@ant in time and
indicates the directions for future research.

4. To learn from others and stimulate new ideas aevevells what others
have found so that a researcher can benefit frarefforts of others. A
good review identifies blind alleys and sugjgehypothesis for
replication. It divulges procedure, techniquasd research designs
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worth copying so that a research can have bettersfbypotheses and
gain new insights.

Another kind of review combines the second anddtigioals. The historical
review traces the development of an idea or shaws d particular issue or
theory has evolved over time. Researchers condsidrital review only on

the most important ideas in a field. They are alsed in studies of the
history of thought. Sometimes they are helpful, wiseudent are introduced
to an area. To show how we got to where wet@day. They may show
how, during the advance of knowledge a single mhes split into different

parts or separate ideas combined into broad thought

The theoretical review primarily follows the thigbal. It presents different

theories that purport to explain the same thingl, tien evaluates how well

each accounts for findings. In addition to exangnitme consistency of

perditions with findings, a theoretical review megmpare theories for the
soundness of their assumptions, logicansistency, and scope of
explanation. Researchers also use it whery thant to integrate two

theories or extend a theory to new issues. It somstforms a hybrid, the

historical-theoreticaleview.

3.1.2 Where do | find theResearchLiterature?

Researchers present reports of their researchesg@gbs in several written
forms. For the most part you can find them onhaigollege or a university
library. Researchers publish studies as bookkplady journals, articles,
dissertations, government documents, or policy mepdarhey also present
them as papers at the meeting of professional tsxiel' his section briefly
discusses each type:

3.1.3 Six Types of Reviews

Self — study reviews increase the readers dentie

Context reviews places a specific project mlilg picture

Historical reviews trace the development of anassver time

Theoretical review compares how different theoai@gress an issue.
Methodologicaleviews points out how methodology varies by study.
Integrative reviews summarize what it knows at afpm time. And
gives you simple map on how to access them. Youiodrthe results of
research in text books; newspapers, popular magdeig, Time, News
Statesman, and Economist) and radio or televismmsn but these are
not true reports of scientific research. Raththey are condensed

oghwhE
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summaries of true reports. Authors or journaliglected them for their
popular appeal or teaching usefulness and rewloden tfor a general
audience. Such popularizations lack essentiahildethat the scientist
community requires for a serious evaluation of tagearch and for use
in building the knowledge base.

3.1.4 Scholarly Journals

A researcher who conducts a complete literatureevewvill examine all
research outlets. Different search strategid& begin with scholarly
journals because they are the place in which neymirts appear and are the
most crucial outlet. They are central to tbemmunication system of
science.

Sociology is criticized in the popular press fos #gevere proliferation of
journals. The critics charges that numerous jogriave sprung up; that
permit any study, no matter how flawed or trivi, be published, and that
no one reads most of the sea articles. The eviddoes not support this
view.

Some types of social science research are mordy likeappear in book

form than others. For example, studies by anthigpsis and historians are
more likely to appear in book — length reports tlaa@ those of economists
or psychologists. Yet, some anthropologicald amistorical studies are
articles, and some economics and psychologicalesugppear as books. In
education social work, sociology, and politicalesae, the results of long
complex studies may appear both in two or threielestand in book form.

Studies that involve detailed clinical or ratlgraphic descriptions and
complex theoretical or philosophical discussionallyuappear in the form

of a book.

3.1.5 Dissertation

All graduates students who receive the Ph.D. degeeequired to complete
a work of original research; which they write upsadissertation thesis. The
dissertation is bound and shelved in the librarthefuniversity that granted
the Ph.D. about half of all dissertations are evalht published as books or
articles, but half are never published. Becaussediation

report on original research, are valuable sourt@garmation,. some
students who receive the master’s degree condigmalrresearch and

write a master’s thesis, but master’s thesis in¥skrious research, and
they are much more difficult to locate than unpsiiodid dissertation
completed by students at accredited universitiegXample, Dissertation
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Abstracts, International lists, dissertation whkit authors, titles, and
universities.

3.1.6 Government Documents

The federal government of the United Statb® governments of other
nations, state or provincial level governmentghe United  Nations, and
other international agencies such as the WBHdk, all sponsor studies
and publish reports of the research. Many collegg aniversity libraries

have these documents in their holdings, usually ispecial “government
documents” section. These reports are rarely fomnthe catalog system.
You must use specialized lists of publications armkexes, usually with the
help of a librarian, to locate these repofiost college and university
libraries hold only the most requested documentsftérent persons..

3.1.7 Policy Reports and Presented Papers

A researcher conducting a through review of literature will examine

these two last sources, which are difficult for alit the trained specialist to
obtain. Research institutes and policy centers. (Brgoking Institute for

Research on poverty, Rand Corporation) publighpers” or “reports”

Some major research libraries purchase these aldeshthem with books.
The only way to get at what has been publishea igrite directly to the

institute or center and request a list of reports.

4.0 CONCLUSION

Literature reviews let consumers of social sciegetat the information in
research reports. They show the reviewers fanijiawith a body of
knowledge; they show the path, prior research hksnt and how a current
project is linked to it; they can integratexd summarize the current
knowledge in a topic area. They are ways for aedeers to learn from
others and they often stimulate new ideas andhisig

5.0 SUMMARY

In this unit we have discussed the different typésreview available in
research.

A literature review requires a plan and aacledea of the topic. When

conducting a literature search, researchers useipiaulsearch strategies
because each single wayaainductinga search has weaknesses.
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6.0 TUTORMARKED ASSIGNMENT (TMA)

1. What are the four major goals of a reviduhe literature?
2. What type of review is likely to organize stuglign chronological
order?
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1.0 INTRODUCTION

Many people look surprised when social redess claim to measure
strange, invisible things like affection, Ifsesteem, ideology, political
power, or alienation and conflicts.

2.0 OBJECTIVES

How social researchers measure?
The key principles of quantitative measurement

3.0 MAINBODY

3.1  Why Measure?

We use many measures in our daily lives. For exantpls morning | woke
up and hopped onto a bathroom scale to see howmnwetliet is working. |

glanced at a thermometer to find out whether ortaovear a coat. Next, |
got into my car and checked the gas gauge to be Isapuld make it to
campus. As | drove, | watched the speed nwterl would not get a
speeding ticket. By 8:00 A.M. | had measured weiggmperature, gasoline
volume, and speed — all measures about the physadd. Such precise,
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well-developed measures, which we use in daily Bie fundamental in the
natural sciences.

We also measure the nonphysical world in everyday but usually in less
exact terms. We are measuring when we say thastaurant is excellent,
that Pablo is really smart, that Karen has a negatttitude toward life, that
Johnson is “really prejudiced”, or that the movlast night has “a lot of
violence” in it. However, such everyday judgmentieally prejudiced” or
a lot of violence” are imprecise, vague, or inttetimeasures. This does not
have to be the case.

3.1.1 Measures Extend our Senses

Measurement extends our senses. For example, tten@ser or biologist
uses the telescope or the microscope to extendahafigsion. In contrast to
our senses, scientific measurement is more semsitiaries less with the
specific observer, and yields more exact quantgatinformation. You
recognize that a thermometer gives more specifegige information about
temperature than a touch can. Likewise, a goodrbath scale gives you
more specific, constant and precise informationualbioe weight of a 5 year
old girl than you get by lifting her and callingritaeavy” or “light”. Social
measures provide precise information about soedity.

3.1.2 Parts of theMeasurementProcess

Before you can measure, you need to begin withreceqt. You also need
to distinguish what you are interested in from foet or other things. The
idea that you first need to construct or conceptvbht is to be measured
simply makes sense. How can you observe or measurething unless
you know what you are looking for? For exdan a biologist cannot
observe a cell unless she first knows what a sglhas a microscope, and
has learned to distinguish it from non-cell “stuffr “junk” under the
microscope. The process of measurement involve® ri@n just having a
measurement instrument (e.g., a microscope). Irerotd measure, the
researcher needs three things: a construct, a negasat instrument, and
an ability to recognize what one is looking for.

3.1.3 Conceptualization

At the beginning of the measurement process, aareiser conceptualizes
and operationalizes each variable in a hypoth€xmceptualization is the
process of taking construct or concept aefining it by giving it a
conceptual or theoretical definition. A conceptdafinition is a definition
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in abstract, theoretical terms. In the examples #tep came when | asked,
“What does morale mean? It refers to other idea®ostructs.

There is no magical way to turn a construct intgracise conceptual
definition. It involves thinking carefully, obseng directly, consulting with
other reading what others have said, and tradisgiple definitions.

A good definition is unambiguous and has one cleaplicit, and specific
meaning. Some article in scholarly journals is degtiado conceptualization.
For example, Gibbs (1989) wrote an article on cpteaizing the concept
of terrorism.

How can | develop a conceptual definition of teachmrale, or at least a
tentative working definition to get started? | begwvith my everyday
understanding of the idea of morale, something gdike “how people feel
about things” “I ask some of my friends how theyime it. | also look at an
unabridged dictionary and a thesaurlifiey give definitions like
“confidence, spirit, zeal, cheerfulness, esmié&corps, mental condition
towards something. “I go to the library and sedtad research literature on
moral or teacher morale to see how others havenelkfit. If someone else
has already given an excellent definition. | Imidporrow it (citing the
source, of course). If | do not find a definitidmat fits my purposes, | turn
to theories of group behaviour, individual statasd the likes for ideas. As
| collect definitions, parts of definitions, andated topics | begin to see the
boundaries of the research.

3.1.3 Five Suggestions for Coming up with a Measar

1. Remember the conceptual definition. The undeglyrinciple or any
measure is to match it to the specific conceptugindion of the
construct that will be used in the study.

2. Keep an open mind. Do not get locked into glsin measure or type
of measure. Be creative and constantly Idok better measure.
Avoid what Kaplan (1964:28) called the “law the instrument”,
which means being locked into using one measurenmsttument
for all problems

3. Borrow from others. Do not be afraid bmrrow from others

researchers, as long as credit is given. Good ifl@ameasures can
be found in other studies or modified from otheasees.
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4. Anticipated difficulties. Logical and prazi problems often arise
when trying to measure variables of interest. Soneeta problem
can be anticipate and avoided with careful foregindand planning.

5. Do not forget your interest of analysis. Youeasure should fit with
the units of analysis of the study and permit yowgéneralize to the
universe of interest.

The link between indicators and constructs is drakissue for quantitative
measurement. During operationalisation, a reseisie$ to link the world of
ideas to observable reality. Rules of corresponel@mcauxiliary theory link
the conceptual definitions of construct to cetermeasures or operations
for measuring constructs.

Rules of correspondence are logical statements @k tan indicator
correspondence states that a person’s verbal ragreewith a set of ten
specific statements is evidence that the persodshstrongly antifeminist
beliefs and values. Likewise, an auxiliary theosya theory that explains
how and why indicator and constructs connect. Stebries play a crucial
role in research. As Carmines and Zeller (1979ridtg, “ the auxiliary
theory specifying the relationship between cepts and indicators is
equally important to social research as tHessuntive theory linking
concepts to one another. “For example, a researclagits to measure
alienation. An auxiliary theory suggests that thmnstruct has four parts,
each of which is indicated in a different spherelitd: family relations,
work relations, relations with community, and reas with friends. The
theory further specific that certain behavioursfeelings in each sphere of
life express alienation. For example, in the spharevork, an indicator of
alienations is that a person feels a total lackasftrol over when he works,
what he does when he is working, where he workenwvhe works with, or
how fast he must work.

There are three levels to consider, conceptuakatipeal, and empirical. At

the most abstract level, the researcher is intedlest the causal relationship
between two constructs, or a conceptual Hngm$. At the level of

operational definition, the researcher is intey@sin testing an empirical

hypothesis to determine the degree of associatwden indicators this is

the level at which correlations; statistics, quastaire and the like are used.
The third level is the concrete empirical world.thle operational indicators
of variables (e.g., questionnaires) are logicaihkdd to a construct (e.g.,
racial discrimination) they will capture whactually happens in the
empirical social world and relate it to the concegtevel.
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The measurement process links the three levelsrbgepding deductively
from the abstract to concrete. It begins with tle@oeptualization process,
in which a construct is refined. Next a easher operationalizes the
construct by developing an operational definitianset of indicators. The
researcher then uses indicators to measure aspett® empirical world.
The link between abstract construct and empirieality lets a researcher
say that a test of the empirical hypotheses in rvabée, concrete reality
informs the conceptual hypothesis in the world leéary, explanation, and
causal relationships.

3.1.5 Abstract Constructto Concrete Measure

Independent Variable Dependent
Variable

Abstract Construct

Hypothetical Causal Abstract|Construct

Relationship |
CoLchtualisation Concep‘ualisation
Conceptual Bfinition Conceptual Definition Level of
Theory
O atiJnaIization i — ‘
per Operationalization Operational
| | Level

Indicator or Measure |q¢——

Tested Empirica
Hypothesis

|
3 Indicetor or Meesure

3.1.6 Conceptualizationand Operationalisation

A hypothesis has at least two varigblend the processes of
conceptualization and operationalisation are necgder each variable. In
the preceding example, morale is not a hypothdsiss one variable. It
could be a dependent variable caused by sometléeg @ it could be an
independent variable causing something else. #nigandependent variable
causing something else. It depends on the thearexplanation and the
hypothesis | am testing.

Here is another example of measuring concepeeman and Anderson
(1983) conducted a study in which they tested tyy@otheses that alienated
people from drinking more alcohol. They measureoladt drinking by a
series of questions that tapped different aspefctthe construct “drinking
behaviour.” They define the construct as havimgelsub-dimensions: the
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frequency of drinking the quantity consumed pleinking occasion, and
behavioural impairment due to drinking. They operslised each
dimensions as several survey questions combinariBeers to question to
form an overall drinking measure. For example, they = measured the
behaviour impairment sub-dimension by asking questions about how
often the respondent missed work because of dgnkiwas worried about
drinking, drank on the job, drank before noon, #ratone, or had family
guarrels as a result of drinking. In this waye #uthors created a concrete
guantitative indicator of drinking behavior.

4.0 CONCLUSION
The ratio level of measurement is rarely used m s$bcial sciences. For

most purposes, it is indistinguishable from inténmm@asurement. The only
difference is that ratio measurement has a “true’ze

5.0 SUMMARY
Measurement in short, is not an end in itself. desentific worth can be
appreciated only in an instrumentalist perspeciivayhich we as what ends

measurement is intended to survey, what role ¢alied upon to play in the
scientific situation. What functions it performsinguiry.

6.0 TUTOR MARKED ASSIGNMENT (TMA)

1. What are the three basic parts of measureraant,how do they fit
together?

2. Why is a theoretical definition importdot measurement?
7.0 REFERENCES/FURTHER READINGS

Bart, Pauline, and Linda Frankel (1986); TBe&dent Sociologist's
Handbook4™" ed. New York: Random House.

Beasley, David (1988); How to Use a Research Lypidew York: Oxford
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1.0 INTRODUCTION

Reliability and validity are central issues in stlientific measurement. Both
concern how concrete measures, or indicators arelamed for constructs.
Reliability and validity are salient in social raseh because constructs in
social theories are often ambiguous; diffumed not directly servable.
Perfect reliability and validity are virtually impseible to achieve. Rather
they are ideas researchers strive for.
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2.0 OBJECTIVES

At the end of this unit, you should be able to

Explain the ideas of reliability and validity;
Examine the fundamentals of “measurement theory”;

Distinguish between reliability and validity in sacresearch and their
applicability.

3.0 MAIN BODY
3.1 Reliability

Deals with indicators dependability. A reliable icators gives the same
results each time the same thing is measured@sy ds the measured items
is not changed e.g. measuring weight.  Religbitieans that information

provided by indicator of questionnaire does notyvas a result of the

characteristic of the indicator devices as longdoes not change.

3.1.1 Types of Reliability

1. STABILITY RELIABILITY : - This is reliability across time. There is
stability reliability when the result of an indicator measure applied to
the same thing does not vary over time.bip Reliability of an
indicator can be assured using the text — retest wiich the instrument
of the indicator is re-administered to themeathing or group being
measured.

2. REPRESENTATIVE RELIABILITY : - This is reliability across some
pop. Or groups of items were measured. An indicatas high
representative reliability if it uses the same Iter a construct applied
to different populations of different social classelifferent races ethic
groups etc.

3. EQUIVALENCE RELIABILITY : - applies to situations where
multiple indicators are used. That is, when multigpecific measures
are used in the operationalization of a aostfor Example, when
several items in a questionnaire are used to medkarsame constructs.
Of infidelity between spouses. If several indicataneasure the same
construct then a reliable measure gives, $aene result with all
indicators.
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3.1.2 VALIDITY

It is an over used term and can be very confusang, often confused with
some related ideas. Sometimes it is used to maearmtrcorrect values.

However measurement validity is a relative term.eWla researcher says an
indicator is valid it, is so for a particular puggoand definition. The same
indicator can be valid for one purpose but lesglvail invalid for another of
the concept of morale among workers (the desiregldowell). Questions
relating to measuring the morale among teachers Whil be valid in the
educational context but not valid in the militany molice system. A general
morale question among workers will be valid forvadirker.

3.1.3 Types oMeasurementValidity

1. Face Validity

The most basic type of validity and easiest to eahi | addresses the issue
of whether on the face value people believe thatdéfinition and method
of measurementfit e.g. to know the ability of €ntlin a class.

2. Content Validity

There are special types of validity which addregbesissue of whether the
full content of a definition is captured or reeted by a measure. We say
a conceptual definition “Holds Ideas” or a “Spac#d’ideas and concepts.
The measures should sample or represent all ideasrept in the ideas
space. Content validity involves 3 steps.

1) To specify the concept in a constructs debniti

2) To Sample from all areas of definition

3) To develop an indicator that taps or takes fadlirareas of the definition.

3. Criterion Validity

This uses some standard or criterions that are Rriowndicate a construct
accurately. That is, the validity, of an indicai®werified by comparing it to
another measure of the same construct in whickeareher has confidence.
There are 2 types of criterion validity

1. Concurrent Criterion Validity

98



PCR 872 Research Methods in Peace and iCoRiesolution

This is an indicator associated with a presentimgjcator that has been
judged to be valid of new indicator for measurirgpples intelligences.

2. Predictive Criterion Validity

This is criterion validity where an indicator prewi future events that are
logically related to construct. The measure and abions predicted must
be distinct and must indicate the same constractekample SAT that is
done in us helps with admission to the Ursig. This high predictive
validity of university performance. JAMB hasot been a predictive
criterion validity of University performance schoatertificate/JAMB
University performance should have high predictiakdity of one another.

3.1.4 Continuous and Discrete Variables

Continuous variables have an infinite number otigalor attribute that flow
along a continuum. The values can be ddwi into infinitely many
increment between  0-1 there are infinitelyngnancrements of variables
like temperature age, fractions of a second, monawe rate, death rate,
birth rate, population rate, years of sefgrtiall these are continuous
variables. But have relatively fixed seis separate values or variable
attributes. Instead of a smooth continuum discvatgables contain distrust
categories of gender, Male/Female, religion (in W® we say protestant,
Christians, Muslims and others) marital status ven@amed, named, single
or divorced. Whether a variable is discrete or amst affects, its level of
scale of measurement leads to discrete variables.

3.1.5 Level or Scale of Measurement

There are four levels or scale of measurement e&ethich is categorized
according to the degree of precision of meawment of a variable this
depends on two things:

1. How a construct is conceptualized
2. The type of indicator or measurementthe rebeamuses.

The way a researcher conceptionalizes can be umehsFor example, a
variable that is normally a continuous variable ¢@nconceptionalize as a
discrete variable of temperature and is normallgoatinuous variable but
you can measure it in 2 craterous (hot or cool)e Agnfancy children

adolescent, young, middle age, old.
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However most discrete variable cannot be concapadilas continuous
variable of gender, religion, although relatedoncepts can be
conceptionalised in feminity (degree of religiosle®r religiosity) or

commitment to marital relationship. The levef measurement limit
satisfied measures that can be used. A wide rahgsowerful statistical

procedure is available for higher levels mkasure. But the types of
statistics that can be used with the lowest leasdsvery limited.

There is a practical reason to conceptualize amehsure variables at a
higher level of measurement. It is possible toagske from higher levels to
lower levels, that is, if you start from simpldgcomes difficult.

There are 4 levels of measurement from lowestdgbédrilevel

Nominal level
Ordinary Level
Internal Level
Ration Level

PwNPE

1. Normal Measures

This indicates the different classes or categafehe measures or items for
sample a variable like religion. In Nigeria religiavould be classified in
categories Muslims, Christians, traditional, othénsthe US it is classified
into protestants, catholic, Jews Muslims, otherarital status for example
married, single divorced cohabiting.

2. Ordinal Measure

This indicates the different categories of the measnd that the categories
can be ordered ranked. For Example letter grade @ I/ convention A is

supposed to be higher than B. And B C etc. Or fastond, thirds etc.

according to preferences. Or opinion measure f@amgMe agree, disagree
on opinion strongly agree or strongly disagrebe Tist of them here is
strongly disagree. This measure is usually useddikcale.
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3. Interval Measure

This measures shows classes and categories dmabe in order and in
addition indicates and specifies the amount ofadist between the different
categories e.g. Temperature scale, 18, 30 etc. here the O’s are
arbitrary. They are there for the score without aignificance for example
e.g. 1Q Scores.

4. Ratio

Contains all the 3 categories that have been medsaiove. It has a 2.0
making it possible to have competition and proportdf ration. e.g. income
(Le 200), age 1 Year 100years etc. but in mosttjacsituation we can
seldom differentiate between interval and ratroeasures e.g a rice in
temperature from 3Q@o 60 does not mean that it is even twice as hot.

4.0 CONCLUSION

Reliability is necessary for validity and is eatsy achieve than validity.
Although, reliability is necessary in order to hawvevalid measure concept,
it does not guarantee that a measure can be Valideasure can produce
the same result over and over (i.e. it has reltghilbut what it measures
may not match the definition of the construct (aeyj).

5.0 SUMMARY

The principles of reliability and valigitare used in all forms of
measurement. They are ideals to approach. You sarthem in two ways:
to avoid common errors that create unreligbiand invalidity and to
evaluate your measures. The issue of reliability ealidity in measurement
will help you become aware of specific instancesvhich pitfalls are likely
to occur in measures of concepts.

6.0 TUTOR MARKED ASSIGNMENT (TMA)

1. What are ways to improve the reliabitifya measure?

2. What is the difference between reliability aradidity, and how do
they complement each other?
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1.0 INTRODUCTION

Researchers have created thousands of diffeseales and indexes to
measure social variables, scales and inddxese been developed to
measure the degree of formalization in bucestic organizations, the
prestige of occupations, the adjustment of peaplartanage the intensity of
group interaction, the level of social activityarcommunity.

2.0 OBJECTIVES

At the end of this unit you should be able to

Explain the Principles of scale and index constounct
Discuss how to explore some major types of Scaldrmaex?
Explain that every social phenomenon can be medsure

3.0 MAINBODY

3.1 Indexes and Scales

The term indexes and scales can be very confuscguse they are often
used interchangeably. One’s researchers’ scalebeaanother index. Both
of the produce ordinal or interval level measu For most purposes in
social research can regard scales and indexesterghiangeable because
social researchers do not use consistent nomerektstem of naming.
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A scale is a measure in which the reliable capttimesincentive, directive
level or potency of a variable. It arrangespogses or observation in a
continuous.

A scale can use a single lowest continuous higimestator or a multiple
indicator of which most are of the ordinary levehmeasurement.

An index is a measure in which the researdicts or combine several
district indicators to consumer index which is a composite score, this
composite score is often a simple sum of multiptedator.

Indexes are often measured at the internal or tatiel where as scales are,
measured at the nominal and ordinalelfev Researchers sometimes
combine feature of scale and indexes intsirggle measure. This is a
situation where researchers have several indicdb@atsare scales showing
intensity and direction.

Examples of indexes.

1. Consumer Price Index (CPI). A measure used iceprand created by
combining a total of buying goods and services,. dapd, rent
transportation, clothing etc, compared with a caista previous period
and see how it has increased.

2. Crime index used in the us by the FBI. A combinatid police report in
the so called index crime such as criminal homicafggravated assault,
forceful rape, robbery, burglary harcery of 50 dmdl or more and auto
theft.

3.1.1 Commonly Used Scales

1. LIKERT SCALE

This is widely used in survey research for meagupgaople’s opinions and
altitudes. It was developed in the 1930's by Rediigert and is the
summation or addition of a number of respsnBy persons given the
relation of whether they agree or disagree withtadement of whether the
statement is true or false. So from tkiz¢ percentage of people is
measured. The Likert scale needs ainmim of two categories of
agree/disagree, however it's usually better toehap to 5 categories of
strongly agree, agree no opinion, disagree andglyalisagree.
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2. Thurstone Scaling

This was developed in the 1920’s by Lewis Thurstand it's based on the
law of comparative judgment, which addresses tkaeis of measuring or
comparing altitude when each person makesigua. He does this by
according or fixing the position of one person’statles relative to that of

others as each of them makes individual. Subjegtidgment. The law of

comparative judgment stated that it is possibleidentify a single most

common response for each subject or concept beidge]j of abortions.

Although different people arrive at some differgimtigment the individual

judgment closter around a single most common rasp®he dispersion of

the different individual response cluster from tlEggle most common

response called the normal distribution. In Thuretscaling the researcher
develop statement regarding an object of interesiguscaling to pull than

by eliminating ambiguous statement of Niger DelEach judge rates the
statements on an underline continuum of favoraisleunfavouarble. The

researcher then examines the ratings and keeps #tatements based on
two factors.

a) Agreements among judges
b) Statement location on a range of values.

In Thurstone scaling we begun with a large numbbesvaluative statements
that should be exhausted and covers all shadegioion. Each statement
should be clear and precise and express the sam@ropGood statements
refer to the presence and are not capable of breilegred to as facts. They
are unlikely to be endorsed by everyone and atedstia simple sentences
and around words like “Always” and “Never” proveoveh the statements
are randouly mixed and presented to respondentate whether they agree
or disagree. Some of the limitation of Thurstoredisg is:

- It measures only agreement or disagreement ofns¢giieand not the

intensity of agreement

- Assumes that judges and others agree on wherenstiati® appear in a
scheme.
It is time consuming and costly
It is possible to get the same over all score versd ways because
agreement and disagreement with different comlonatf statement can
produce the same result.
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3. Bogardus Social Distance Scale

Also developed in the 1920’s by Emory Bogadus t@suee the willingness
of members of different ethnic groups to associgte one another. It can
be used to see how close or distance people fegirtis some other groups
of religious minority or a deviant group.

The scale is based on a simple logic i.e. meopsponse to a series of
ordered statement that are most threatening andamially distance at one
end and those that are least threatening and roostlly intimate at another

end. The scale is used with one group. The measdusecial distant can be

used either as independent variable or dependeisbi@ For example, we

may have the hypothesis of social distance, rgjatireducation.

4. Semantic Differential Scale

Developed in the 1950’S by Osgood. It providesratirect measure of how
a person feels about a concept, object rasthe@r person. It measures
subjective feelings towards something using adjectiThis is because we
communicate evaluation through adjective spokenwoitten language.
Because most adjectives have polar opposite egit HDark, Slow — fast,
hard — soft etc. The technique uses polar oppesijgective to create a rating
measure or scale. The semantic different scaleusaptthe connotation
associated with what is being evaluated and prgvate indirect measure of
it. We can use it in marketing to tell how consusnéel about a product;
can be used in politics to tell how voters feelwha candidate or issue. Can
be used in health care provision to tell providewss their clients feel about
them and their services.

3.1.2 Using SemantiDifferential Scale

1. Preset to reproduce or subjects a tigtaced opposite adjective with
acontinuumof 7 — 11 points between them.

2. Respondents marks the score in the continuuwelea the adjective
that expresses their feelings. The adjectives aawdny diverse and
should be well mixed e.g. positive attempts showid be located
mostly on either the right or left side of the ¢gonum. Result of a
SDS tells a researcher how one person perceivesieept and how
different people view the same concept e.g. dipalianalyst might
discover that young water perceive  a candidatas traditionally
meek and slow and half way between good and baer&dk elderly
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voters can perceive the same candidate as |leanessds strong fast
and good and half way between traditional and muder

3.1.3 Guttman Scaling

It is also known as communicative scaling, useeéwualuate data after they
have been collected. To use this successfully,résearcher must deposit
the instrument of data collection with Guttman imdx This was developed
by Louis Guttman in the 1940s and used to determvimether relationships
exist among a set of indicators or measurable $eich as questionnaire
items, Votes or observed characteristics.

Guttman scaling can be used to measure differeahganena like patterns
of crimes or drug use, characteristic of societie®rganizations, voting or
political participation Psychological disorder efit. uses Yes or No or
present/Absence fashions and usually containedta®@0 indicators. The
indicators are selected on the basis of logicalationship amongst them.
After which the results a placed into a G/S thatednines whether the
items form a pattern that corresponded to the ifiediogical relationship.

The logical relationship amongst items in G/S igrdrchical. Most items or
people have or agree to lower order items and smallmbers of case or
people or items have the higher order of caseselationship. This higher
order items are also related to lower order iteeng. parentage and wealth
or children and parents. Lower order items areessarily suggesting to
higher order items. But are not sufficient howeudQl are necessary and
sufficient to LOIL. The application of GMS are knows scalegram analysis
and its allows a researcher to test whether a roi@ial relationship exist
among items under studies. For e.g. it is easierfohild to known his/her
age than the name of his/her mother friends tihh@ name of political
leaders in an Local Government Area. Items sagd to be scalable or
capable of forming a G/S if a hierarchigattern exist among them.
Wherever a list of items exist e.g Parents andlde@m have some which
are scalable. Scale items which are scalable lavgkt that are non — scale
items or errors e.g children who do not havesips in the camp. e.g.
knowing her age, name of mothers friend and threesaof political leaders
or knowing only one or not know at all. There athen combinations that
are not scaled knowing the names of community lesade

Vv \' \
Vv \' X

\' X X
X X X
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Other combination of patterns is possible but ruatiable. If a Hierarchical
relationship exists among items than most arsvigs into the scalable
pattern. The strength or degree to which items loarscaled is measured
with summary statistical indicating whether resmsngan be reproduced
based on the hierarchical patterns. Such strenglegree vary between O
% and 100%.

4.0 CONCLUSION

The principles of index and scale construction motethe logic of
measurement described in the last unit. Researciserscales and indexes
to obtain a more valid and reliable measure of @akée. In addition, you
learned about several issues to consider in sodléndex construction.

5.0 SUMMARY

By now you should be familiar with the names of thajor types of scales
(Linkert, Thurstone, Bogardus, Semantic Different@uttman Scales) etc.
because they are often mentioned in published t®pdhese indexes and
scales can be found in so many research literature.

6.0 TUTORMARKED ASSIGNMENT (TMA)

1. What is the difference between the lodi@ascale and that of an
index?
2. How do researchers resolve problems e§img data in indexes.

7.0 REFERENCES/FURTHER READINGS
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1.0 IINTRODUCTION

Quantitative research relies primarily on assummgidrom the positivist
approach to science. Qualitative research usesngudge of variables,
hypotheses, units of analysis, and causal exptamafihe logical errors that
may arise when developing a causal explanatiostitite why it is essential

to understand the components of research desigmandhey relate to one
another.

2.0 OBJECTIVES

At the end of this unit you should be able to:
Discuss how to design a quantitative research gi;oje
Explain the language of quantitative research.
3.0 MAINBODY
3.1 Learningthe Language of Variables and Hypbesis
3.1.1 Whatis Variable?

Variation and Variable: the variable is anttal idea in quantitative
research. Simply defined, a variable is a condegut varies. The language
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of quantitative research is a language of variahled relationships among
variables.

You learned about two types of concepts, t thatrred a fixed phenomenon
(e.g., the ideal type of bureaucracy) ands¢h that vary in quantity,
intensity, or amount (e.g. amount of education)e Bkecond type of concept
and measures of the concepts are variables. Vasidbke on two or more
values. Once you begin to look for them, you wiksvariables in this order.
For example, gender is a variable; it can takewam\talues, male or female.
Marital status is a variable; it can tame the values of never married
single, married, divorced, or widowed. Typé @ime committed is a
variable; it can take on values of robbery, bungldheft, murder, and so
forth. Family income is a variable; it can daln values from zero to
billions of dollars. A person’s attitude toward afoen is a variable; it can
range from strongly in favour of legal abortiorstoongly anti-abortion.

The values or the categories of a variable areattsbute.. It is easy to
confuse variables with attributes. Variables anulibaites are related, but
they have distinct purposes. The confusion arisssalse the attribute of
one variable can itself become a separate varmafile a slight change in

definition. The distinction is between conceftemselves that vary and
conditions within concepts that vary. For exampieale” is not a variable;

it describes a category of gender and is an at&ibtithe variable “gender”.
Yet, a related idea, “degree of masculinity”, isvariable. It describes the
intensity or strength of attachment to attitudes)idh, and behaviours
associated with the concept of “masculine” withicudture.

It is not always easy to determine whetherasiable is independent or
dependent. Two questions help you identify the petelent variable. First,

does it come before other variables in time? Inddpat variables come

before any other type. Second, if the variablesuoet the same time, does
the author suggest that one variable hasngract on another variable?
Independent variables affect or have an impacttberovariables. Research
topics are often phrased in terms of theeddent variables because
dependent variables are the phenomenon if explaif@dexample, suppose
a researcher examines the reasons for an incnedle crime rate in Dallas.

Texas; the dependent variable is the crime rate.

A basic causal relationship requires only an indepat and a dependent
variable. A third type of variable, the interveniugriable, appears in more
complex chains of causal relations. It comes betwibe independent and
dependent variables and shows the link or mecharbstwveen them.

Advances in knowledge depend not only on documgrdause-and-effect
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relationships but also on specifying the mechasighat account for the
causal relation. In a sense, the interveniagable acts as a dependent
variable with respect to the independent variablg acts as an independent
variable toward the dependent variable.

For example, the French sociologist Emile Durkheieveloped a theory of
suicide that specified a causal relationshgtween manual status and
suicide rates. Durkheim found evidence that marpedple are less likely
to commit suicide than single people. He believeat imarried people have
greater social integration (i.e. feelings of beldonga group or family) and
thought that a major cause of one type of suicides wnat people lacked a
sense of belonging to a group. Thus, his theory mmestated as a three-
variable relationship: marital status (independeartable) causes the degree
of social integration (intervening variable), whiaffects suicide (dependent
variable). Specifying the chain of casualty makes kinkages in a theory
clearer and helps a researcher test complex explasa

Simple theories have one dependent and one indeperdriable, whereas
complex theories can contain dozens wdriables with multiple

independent, intervening, and dependent variables.example, a theory of
criminal behaviour (dependent variable) nitdfees four independent
variables: an individual’'s economic hardship, oppoities to commit crime

easily, membership in a deviant subgroop society that does not
disapprove of crime, and lack of punishment fomanal acts. A multicause

explanation usually specifies the independent bégidhat has the greatest
causal effect.

A complex theoretical explanation contains a strfignultiple intervening
variables that are linked together. For eXampamily disruption causes
lower self-esteem among children, which causesedspn, causes poor
grades in school, reduced prospects for a gobd ja lower adult income.
The chain of variables is: family disruption (in@epent), childhood self-
esteem (intervening), depression (interveningyrades in school
(intervening), job prospects (intervening), adottame (dependent).

Two theories on the same topic may have differedépendent variables or
predict different independent variables to be i In addition, two

theories may agree about the independent and depewdriables but differ

on the intervening variable or causal mechanism.dxample, two theories
say that family disruption causes lower aduitome, but for different
reasons. One theory holds that disruptionoerages children to join
deviant peer groups that are not socialized to soomwork and thrift.
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Another emphasizes the impact of the disruptioncbhildhood depression
and poor academic performance, which directly affdz performance.

3.1.2 CausaRelationshipsand Hypothesis

The Hypothesis and Causality. A hypothesis isap@sition to be tested or
a tentative statement of a relationship between waables. Hypotheses
are guesses about how the social world works statadvalue-neutral form.
As Kerlinger (1979:25) notes:

Hypotheses are much more important icierific
research than they would appear to be just by kmgwi
what they are and how they are constructed. Theg ha
deep and highly significant purpose of taking maih af
himself, so to speak... hypothesis are powerful tdofs

the advancement of knowledge, because, although
formulated by man, they can be tested and showpeto
correct or incorrect apart from man’s values ancefse

A causal hypothesis has five characteristics. Tils&# two characteristics

define the minimum elements of a hypothesis. Tlrel tlestates hypotheses.
For example, the hypothesis that attending relgiservices reduces the
probability of divorce and can be restated gwatiction: Couples who

attending religious services frequently have a lw®orce rate than do

couples who rarely attend religious services. Thedigtion can be tested
against empirical evidence. The fourth characieristates that hypotheses
should not be viewed in isolation. They dHobe logically tied to a

research question and ultimately to a theory. Rebess test hypotheses to
answer the research question or find empirical stigpr a theory. The last

characteristic requires that a researclise empirical data to test
hypotheses.

3.1.3 FiveCharacteristicsof Causal Hypotheses

1 It has at least two variables

2. It expresses a causal or cause-effettoakhip

3. It can be expressed as a prediction peebed future outcome

4 It is logically linked to a research ques and a theory

5 it is probable falsifiable; that is, it is capabf being tested against
empirical evidence and shown to be true or false.
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Statements that are necessarily true as logic estmuns that are impossible
are through scientific observation (What is a lifeZhere a God?) cannot be
scientific cases.

The result of testing a hypothesis is three outsme

TIME 1: Which of the eight potential hypotheses in competition to
explain a dependent variable is best?

H1 H2 H3 H4 H5 H6 H7 H8

TIME 2: Research tests the hypotheses and shows fqot for some but
rejects others.

Results ofResearch

e

Rejected Still undeorSideration
H1 H2 H3 H4 H5 H6 H7 H8

3.1.4 TIME 3. Future research tests remaining hypdieses in
contention

Results oResarch

Rejected Still undeorSideration
H4 H5 H6 H7 H8

New hypothesis developed and addressed for coasiolerH9
TIME 4: Future research tests the hypotheses stilh contention

Results ofResearch

Rejected Still undensideration
H6 H7 H8 H9
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3.1.5 New hypotheses developed and added foonsideration:
H10 H11

There are several forms researchers use to teltthetdirection and the
strength of a relationship between variables. Blingu out competing
hypotheses as alternative explanation for a relaligp, a researcher
strengthens the evidence for a causal relationship.

When evaluating the test of a hypothesis, reseasclreat evidence that
supports hypothesis differently from evidence tlogposes it. Recall the
preceding discussion of proof. A hypothesis carbefproved, but it can be
disproved. Empirical support for a hypothesieanms that the hypothesis
remains a possibility or is still in the running.

4.0 CONCLUSION

In this unit we have learned about the componehiguantitative research
that are based on a positionist approach to rdse&rgantitative research
techniques share a language and logic from pasitivinat separate them
from research techniques based on other approaches.

We have also learnt about the language of quamgtasearch designs.

5.0 SUMMARY

In retrospect, we have clearly seen that quanidatesearch design uses a
deductive logic. When using it, you begin with angel topic narrow it
down to research questions and hypotheses, fimally test hypotheses
against empirical evidence.

We saw that theoretical explanations and cdscepe a critical part of

research design. Explanations and concepts ardodabis of variables and
the interrelationships.

6.0 TUTOR MARKED ASSIGNMENT (TMA)
1. Describe the differences betweaetependeniiependent, and

intervening variables.
2. Why don’t we prove results in social eas@?
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1.0 INTRODUCTION

Sampling is a powerful technique with wide appiwas beyond social
research. It is used in such fields as accountaggfonomy, chemistry,
manufacturing, and zoology. In social researith,is used primarily in
survey research, content analysis and non reaetsearch.

2.0 OBJECTIVES

At the end of this unit you will be able to:
Explain sampling and its concepts;
Discuss how to apply the concept in practice.

3.0 MAINBODY

3.1  Why Sample?

Sampling, like random assignment, is a processysfematically selecting

cases for inclusion in a research projechew a researcher randomly
assigns, she sorts a collection of cases into tweonore groups using a
random process. By contrast, in random samplimg selects a smaller
subset of cases from a larger pool of cases. AareBer can both sample
and randomly assign. She can first sample to ol#asmaller set of cases
(e.g. 150 people out of 20,000) and then use ranaksignment to divide
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by a much larger pool of cases, may be one of tbleetief. It sounds too
good to be true. But sampling is powerful and itrkgo With a well-
conducted sample, a researcher can measure varialile 2,000 cases,
generalize to 200 million, and not be off by mohart 2 to 4 percent from
the results that would be obtained if all 200 roillwere used.

How is it possible to use so few cases to generacrurately to so many?
It is not based on trickery or magic but on logis#dtistical reasoning that
has been tested repeatedly with empirical evidehtmgeover, a researcher
cannot use just any sample is generalize accurai¢ly sample must be
selected according to precise procedure, and statsmmade about it are
subject to limitations.

3.1.1 Populations, Elements and Sampling Frames

A researcher draws a sample from a larger poolaskeg, or elements. A
sampling element is the unit of analysis or casa population. It can be a
person, a group, an organization, a written docimen symbolic message,
or even a social action (e.g. an arrestlivmrce, a kiss) that is being
measured. The large pool is the population which &a important role in
sampling. Sometimes the term universe (defined hapter 6) is used
interchangeably with population. To define the papan, a researcher
specifies the unit being sampled, the geograptecation and the temporal
boundaries of populations. Consider the examplepapulation in Box
10.1. All the examples include the elemetdsbe sampled (people,
businesses, hospital admissions, commercials) aodrgphical and time
boundaries.

A researcher begins with an idea of the populafeog. all people in a city)
but defines it more precisely. The tetarget populationrefers to the
specific pool of cases that she wants to study. fHtie of the size of the
sample to the size of the target populatenthe sampling ratio. For
example, the population has 50,000 people, andeareher draws a sample
of 150 from it. Her sampling ratio is 150050.0000-003 or 03%.

3.1.2 Non-probability Sampling

Samples can be divided into two groups: eéhdisat are based on the
principles of randomness from probability theormdathose that are not.
Sampling based on probability theory test a resmarsay precise things
about sampling and use powerful statistics. Samitiat are not based on
probability theory are more limited. A resgdeer uses them out of
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ignorance, because of a lack of time, or in spesitaltions. Except for
special situations, quantitative researchers pfarability samples.

3.1.3 Types of Samples:

Non-Probability Probability
Haphazard:Select anyone who is Simple:Select people based
on on
convenient a true random procedure

Quota:Select anyone in predetermine®ystematicSelect every person

groups (quasi-random)

Snowball:Select people connected to Systematic: Randomly

select

one another people in predetermined

groups

Purposive:Select anyone in a hard-to- Cluster: Take multistage

random

find target population samples in each several
levels

She selected some because they had low incomesameé because they
had high incomes. Some were male and some werdgema

In this study of the political influence of corpteaelites, Michael Useem
(1984) used a type of quota and purposive samphiey.interviewed 72
directors of major British corporations and 5Sfficials from large U.S
firms. He chose the sample to include both U.S Bntsh firms and to
include some directors who sat on the boards ofentban one firm In
addition, he matched firms by industry and sizejd &mited geographical
locations in order to reduce travel costs.

3.1.4 Snowball Sampling

Social researchers are often interested in ancomeected network of
people or organizations. The network could dmentific around the
world investigating the same problem, the elitesaahedium-sized city,
the members of an organized crime family, persehs sit on the
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boards of directors of major banks and capons, or people on a
college campus who have had sexual relations weiich other. The
crucial feature is that each person or umitconnected with another
through a director or indirect linkages. This does mean that each
person directly knows, interacts with, or is infheed by every other
person in the network. Rather, it means that tasea whole, with direct
and indirect links, most are within arterconnecteaveb of linkages.

3.1.5 Types of Probability Samples

Simple RandomThe simple random sample is both the easiastiom
sample to understand and the one on which otherstygye modeled. In
simple random sampling, a researcher develops eurate sampling frame,
selects elements from the sampling frame accortbng mathematically
random procedure, then locates the exact elemexit wlas selected for
inclusion in the sample.

After numbering all elements in a sampling frameesearcher uses a list of
random numbers to decide which elements to sefiut. needs as many
random numbers as there are elements to be sanipleéxample, for a
sample of 100 you need 100 random numbers. Shgetarandom numbers
from arandom number tablea table of numbers chosen in a mathematically
random way. Random number tables are availablenast statistics and
research methods books, including this one (seeeglig B). The numbers
are generated by a pure random process so thahamper has an equal
probability of appearing in any position. Gumuter programs can also
produce lists of random numbers.

4.0 CONCLUSION

We have known sampling as being widelsedu in social research,
especially in survey research and non-reactivearebetechniques. We are
now aware of four types of sampling that arot based on random
processes: haphazard, quota, snowball and purpasig the last two are
acceptable, and even then their use depends omlkpezumstances.

5.0 SUMMARY

In general, probability sampling is preferred bessaut produces a sample
that represents the population and enables thendss the researcher to
use powerful statistical techniques.
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Likewise, sampling issues influence resear@sigh, measurement of
variables and data collection strategies.

6.0 TUTOR MARKED ASSIGNMENT (TMA)

1. What is a sampling frame and why is imaoir?
2. When is purpose sampling used?

7.0 REFERENCES/FURTHER READINGS
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1.0 INTRODUCTION

Experimentation, the principal scientific method e emphasized here,
involves a simple level for the comparison of greupr individuals who
have been differentially exposed to changes in rthenvironment.
Experimental research is the easiest to grasp @udead across many other
fields of science.

2.0 OBJECTIVES
At the end of this unit you should be able to
Explain how to conduct a particular type of quaative research;

Discuss the logic that guides experimental research
Identify experimental research methods.
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3.0 MAINBODY

3.1 Experimental Research

Experimental research builds on the principles gbaitivist approach more
directly than do the other research technigResearchers in the natural
sciences (e.g., chemistry and physicglated applied fields (e.g.,
agriculture, engineering, medicine), and the socsgiences conduct
experiments. The logic that guides an expamimon plant growth in

biology or testing a metal in engineering &pplied in experiments on
human social behaviour. Although it is most widaked in psychology, the
experiment is found in education, criminal justigeurnalism, marketing,

nursing, political science, social work, and scagyl.

The experiment's basic logic extends commosesen thinking.

Commonsense experiments are less careful or syitetihan scientifically

based experiments. In commonsense language, “aeriegnt” means
modifying something in a situation, than comparig outcome to what
existed without the modification. For example, ¥ to start my car, to my
surprise, it does not start. | “experiment” by clieg off the battery

connections, then try to start it again. | modifisdmething (cleaned the
connections) and compared the outcome (whethercr started) to the
previous situation (it did not start). | began wah implicit “hypothesis” — a
building of crud on the connections is the reasendar is not starting, and
once the crud is cleaned off, the car will stattisTillustrates three things
researchers do in experiments: (1) begin with aothgsis; (2) modify

something in a situation; and (3) compare outcomils and without the

modification.

Compared to the other social research techniqug®rienental research is
the strongest for testing causal relationships lexahe three conditions for
causality (temporal order, association or alteugaéxplanations) are clearly
met in experimental designs.

3.1.1 ResearchQuestionAppropriate for an Experiment

The Issue of an Appropriate Technigu@ncial researchers use different
research techniques (e.g. experiments, surveysaubec some research
guestions can be addressed with certain technigutesot with others. New

researchers often ask which research technbpst fits which problem.

This is difficult to answer because there ne fixed match between

problems and technique; the answer is, make amneid judgment.
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General guidelines exist for fitting tedues to problems. Beyond
guidelines, you can develop judgment from readigearch reports,
understanding the strengths and weaknessiesdifferent techniques,
assisting more experienced researchers with thesearch, and gaining
practical experience.

3.1.2 ResearchQuestions for Experimental Research

The logic of experimental design guides the typesesearch problems best
addressed by experiments. A crucial factor is thaéxperimental design a
researcher changes a situation and has controltbgesetting in which the

change is introduced. Only those research probldmas let a researcher
manipulate conditions are appropriate fexperimental research. For
example, experimental research cannot answer. ‘&mplp who complete a

college education increase their average annuame®” Researcher cannot
randomly assign thousands of people acrossctumtry to a college or

noncollege group. Even when a whole natisn not involved, many

situations cannot be controlled. For example, dopfgewho have younger

siblings (brothers and sisters) have betieadérship skills than only
children? Researchers cannot assign couples tpgrand then force them
to produce or not producer children so that they eaamine leadership

skills.

Social scientists are more limited than naturabrsists in the degree to
which they can intervene for research purposesiaboesearchers are very
creative in inventing treatments for independenialides (e.g., pressure to
conform, anxiety, cooperation, high self-estgdt they cannot
manipulate or create many independent variables, (sex, marital status,
age, religious belief, level of income, parentsligmal affiliation, or size of
community where raised). Researchers must decidehws most effective
for answering the specific question, within praakiand ethical limitations.
For example, a research question is, “Doear fof crime affect the
behaviours of elderly people by motivating thensézk self-protection and
security?” An experimental researcher createseufit levels of fear of
crime among groups of elderly subjects. To creafeaa of crime, she has
subjects read about crimes, shows them films abaoie, or places them in
fear-inducing situations (e.g., in a locked roonthwa dangerous looking
person who makes threatening statements). Nexindwsures whether the
subjects act in self protective ways (e.g., pushution to create a physical
barrier between themselves and the dangerous pesscemswer questions
about hypothetical situations involving securitycertain ways (e.g., plan to
buy new locks).
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Other techniques (e.g., survey research) cddreas the same issue. A
survey researcher asks elderly people questionstdimw much they fear
crime and what they have done for self-midea and security. He
measures fear by asking subjects to tell how mbely already fear crime
on the basis of their previous experiences.

A source of confusion is that researchers can ugpeica fixed condition
(e.g., age or sex) as a variable in experiments.ekample, Spillers (1982)
asked whether age affected a child’s decision &y mlith a disabled child.
Her subjects were 32 preschool and 32 third-grddilren. She showed
each subject four pairs of photos, each mhiowing one child in a
wheelchair and the other standing. The childrerthe photographs were
mixed for physical attractiveness, age, and d$£xch subject was asked,
“Which child would you like to play with?” Spillerfound that more third-
graders than preschool children accepted the @idadhild. Spillers did not
modify the independent variable, age, to find itleec on the dependent
variable, playmate choice, but she manipuldtesl decision process and
controlled the setting in which it occurred.

3.1.3 A Short History of the Experiment in SociaResearch

The experimental method was borrowed by theasostiences from the
natural sciences, and began in psychology. It waswidely accepted in
psychology until after the beginning of theetieth century. Thus, the
experimental method was not a method for sociaaeh until after 1900.

Wilhelm M. Wundt (1832 - 1920), a @&any psychologist and
physiologists, introduced the experimental methuo psychology. During
the late 1800s Germany was the center of graduhieadion, and leading
social scientists from around the world went to r@amy to study. Wundt
established a laboratory for experimentation inchsyogy which became a
model many other social researchers. By 1908 relseex at many African
and other universities established psychology l@iooles to conduct
experimental social research. The experiment placedore philosophical,
introspective narrative approach that was closerinterpretative social
science. For example, William, J. (1842 — 1910 fbremost American
philosopher and psychologist of the 189a#d not embrace the
experimental method.

From the turn of the century to the time of World&aMI, the experimental

method was narrated and became entrenchedodamal research. The
method’s widespread appeal was that it deferredlgactive, unbiased,
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scientific writers study of human mental and sodifa at a time when the
scientific study of social life was just given aptance.

Four trends speeded the expansion of the riexpatal method in this
period: the rise of behaviourism, the spread ofntjtieation, choice in
research subjects, and practical applications.

Early reports of empirical social research gavertames of the people who
participated in research and most early subjectgrafessional researchers.
During the first half of the twentieth century refso treated subjects
anonymously and only reported the results of tlaetions. Subjects were
increasingly college students or school-childreneSé changes reflected an
increasingly objective and distant relationshipwesin the researcher and
the people studied. People increasingly usegderimental methods for
applied purposes. For example, intelligence testuag adopted by the US
Army during World War | to sort thousands of metoidifferent positions.
The leader of the “scientific management” movemeéngderick W. Taylor,
advocated the use of the experimental method itorfi@s and worked with
management to modify factory conditions to increaseker productivity.

Through the 1950s and 1960s researchers contimuadet the experimental
method. They became concerned with artifacts, arces of alternative
explanations that could slip into experimental gesiThey discovered new
artifacts and created ways to reduce these possileces of systematic
error in experiments with new research designs statistical procedures.
Experiments became more logically rigorous, and Htye 1970s
methodological criteria were increasingly ustx evaluate research. A
related trend that began in the 1960s was theaserkuse of deception and
a concern with ethical issues. For example, a nawngon practice of
debriefing did not come into use until the mid-1960he experiment is still
widely used because of its logical rigour and siomyl, consistency with
positivist assumptions, and relatively low cost.

4.0 CONCLUSION
In this unit, we have discussed about the methb@smmerimental research.

Again, experimental research provides precise atatively unambiguous
evidence for a causal relationship.
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5.0 SUMMARY
On the whole, the real strength of experimenta¢aesh is its control and
logical rigour in establishing evidence for causalin general, experiments

tend to be easier to replicate less expensive,lesgl time-consuming than
the other techniques.

6.0 TUTOR MARKED ASSIGNMENT (TMA)
1. What are the seven elements or parte ekperiment?

2. What distinguishes pre-experimental designs fileerclassical
design?
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1.0 INTRODUCTION

Every method of data collection, including the @yvis only an
approximation to knowledge. Each provides a diffierglimpse of reality,
and all have limitations when used alone. Befordeutaking a survey the
researcher would do well to ask if this is the magpropriate and fruitful
method for the problem at hand. The survey is liglalluable for studying
some problems, such as public opinion, and worsHi@sothers.

2.0 OBJECTIVES
At the end of this unit you should be able to;
Explain when a survey research method is employed.

Highlight the techniques of survey.
Discuss the logic of survey research.

3.0 MAINBODY

3.1 The Meaning of Survey Research

The survey is the most widely used data-gathemfpriique in sociology,
and it is used in many other fields as well. Sooeslearchers and others use

surveys for many purposes. In fact, surveys areostirtoo popular. People
sometimes say, “Do a survey’ to get informationwhihe social world,
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when they should be asking, “What is thestmappropriate research
design?” Despite the popularity of surveys, it &sye to conduct a survey
that yields misleading or worthless results. Goodveys require thought
and effort. “Surveys, like other scientific and haal tools, can be well
made or poorly made and can be used irropppte or inappropriate
ways” (Bradburn & Sudman, 1988:37).

This chapter focuses on surveys in social resebedause of surveys are
based on the professional social research surwvethis chapter, you will

learn the main ingredients of good survey reseashwyell as the limitations
of the survey method.

3.1.1 ResearchQuestionsAppropriate for a Survey

Survey research has been developed within theiysttapproach to social
science. Surveys produce quantitative infornmataiout the social world
and describe features of people or the social wdrleey are also used to
explain or explore. The survey asks many peopldet@aespondents) about
their beliefs, opinions, characteristics, and pagiresent behaviour.

Surveys are appropriate for research questionstamitireported beliefs or
behaviours. They are strongest when the answersleogive to questions,
measure variables. Researchers usually ask abawt thisgs at one time in
surveys, measure many variables (often with maiipdiicators).

Although the categories overlap, the following banasked in a survey:

1. Behaviour:How frequently do you brush your teeth? Did youevot the
last city election? When did you last visit a closkative?

2. Attitudes/beliefs/opiniondo you think other people say many negative
things about you when you are not there? What eshilygest problem
facing the nation these days?

3. Characteristics: Are you married, never married single, diealc
separated, or widowed? Do you belong to a union&t\ighyour age?

4. ExpectationsDo you plan to buy a new car in the next twelve the®@
How much schooling do you think your child will §&Do you think the
population in this town will grow, shrink, or stéye same?

5. Selfclassification: Do you consider yourself to be tdde moderate, or
conservative? Into which social class would youymutr family? Would
you say you are highly religious, or not religious?
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6. Knowledge:Who was elected mayor in the last election? Abobatw
percentage of the people in this city are nonwhiteft legal to own a
personal copy of Karl Marx’€ommunist Manifesta this country?

3.1.2 A History of Survey Research

The modern survey can be traced back to anciemsfaf the census. A
census is a compilation of the charactesstif the entire population
statutory. It is based on what they tell offici@s what officials observed.
For example, theDomesday Bookwas a famous census of England
conducted in 1085 — 1086 by William the ConqueEarly census assessed
the property available for taxation or the youngnnavailable for military
service. With the development of representative @zacy, the use of the
census expanded to assigning a number of elecprdsentatives based on
the population in a district.

The survey method was used in the United States Guect Britain to
document the extensive urban poverty that followetlstrialization in the
late nineteenth century. Early surveys were ovearsithat examined an area
using several data collection methods, includingsgionnaires. Scientific
sampling and statistical analysis were very limbeabsent.

Early surveys were associated with social reformventents and the
formation of the social science and social serpicdessions. For example,
between 1851 and 1864 Henry Mayhew published the-folume London
Labour and the London Poobased on conversations with street people and
observations of daily life. Charles Booth’s seventeolume (1889 — 1902)
Labour and Life of the People of Londamd B. Seebohm Rowntree’s
Poverty: A Study of Town Lifel906) also examined the extent of urban
poverty. In the US, a similar concern is found wotearly surveyHall
House Maps and Papers of 1888d W.E.B. DuBois’Philadelphia Negro
(1899).

Three developments shaped the expansion of suessarch between 1900
and World War Il. First, scientific (i.e., randorsampling techniques were
expanded to surveys, especially after thterary Digestdebacle, and more
sophisticated opinion polling was advanced by thallup organization.
Second, the development of scales and indexes wa@rthe measurement
of attitudes, opinions, and subjective aspectsoofas life. Third, the survey
method was used for a variety of purposes. Margsearch emerged as a
distinct field and adapted surveys for studyingstoners. Journalists used
surveys to measure public opinion and the impaa ofw invention for
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example, the radio. Reformers used surveys to studl life. Religious
organizations and chantries used surveys to identifeas of need.
Government agencies used surveys to better dedertices for agricultural
and social programmes. Social scientists also béegaise surveys for basic
research.

Survey research expanded and matured during Wodd NV especially in
the US. Academic social researchers and practisorfeom industry
converged on Washington, D.C., to work ime twar effort. Survey
researchers studied morale, consumer demand, pgi@ouapacity, enemy
propaganda, and the effectiveness of bombing.

The wartime cooperation helped academic socialareBers and applied
practitioners learn from each other and gain egpee in conducting many
large-scale surveys. The academic researcherpedel practitioners
appreciate precise measure, sampling, andstgtat analysis. Academic
social scientists learned the practical sideomanizing and conducting
large-scale surveys.

After World War Il the extensive government survegearch establishment
was dismantled. This was in part a cost-cutting enalso, the members of
Congress feared that survey research could be wsedlvance particular
social or economic policies, including helping Ah Americans who lived
in racially segregated southern states.

Survey researchers returned to universities andteuenew social research
organizations. All the universities were hesitamteimbrace survey search.
Survey research was expensive and involved manyl@edn addition,
traditional social researchers were wary of quatiié research and are
skeptical of a technique used in private industrifse culture of applied
researchers and basis oriented polltakers clashtbdtvat of trade and basic
researchers who lacked statistical training.

This growth of surveys was not limited to Unitecatss. Scheuch (1990)
reports that within three years of the ending ofrM/&Var II, action survey
research institutes had been established withimdésaNorway, Germany,
Italy, the Netherlands, Czechoslovakia, and Britain

Despite initial uncertainty, survey research greont the 1940s to the
1970s. For example, about 18 percent of articlddighed in social journals
used the survey method in 1939 — 1945 this rosgbtpercent by 1964 —
1965. A drawn expansion of US higher education ahdocial science
fields during the 1960s also spread the growthus’esy research. More
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people learned about survey research, &mel members gained In
popularity. Five factors contributed to the growflsurvey research.

3.1.3 Steps in Conducting a Survey

The survey researcher follows a deductive appro&td. begins with a
theoretical or applied research problemd aends with empirical
measurement and data analysis. Once a researatidesi¢hat the survey is
an appropriate method, two basic steps in a resgangject, the research
design and data collection.

In the first phase, the research desloan instrument, a survey
guestionnaire or interview schedule, which he usesneasure variables.
Respondents read the questions themselves and amasiwers on a

guestionnaire. An interview schedule is a set otsgyjons read to the

respondent by an interviewer, who also recordsomsgs. To simplify the

discussions, | will use only the term questionraire

A survey researcher conceptualizes ancratipnalizes variables as
guestions. He writes and rewrites questions forrighand completeness.
He organizes questions on the questionnaire basdtleoresearch question,
the respondents, and the type of survey. The tgpesirveys are discussed
later.

When preparing a questionnaire, the researchekstahead of how he will

record and organize data for analysis. The pilststéhe questionnaire with
a small set of respondents similar to those infithed survey. If interviewers

are used, he trains them with the questionnaireasks respondents in the
pilot test whether the questions were clear andoeap their interpretations
to see whether his intended meaning was clear. rébearcher also draws
the sample during this phase.

After the planning phase, the researcher is readyoliect data. This phase
is usually shorter than the planning phase. Hetéscaampled respondents
in person, by telephone, or by mail. He gives rageats information and

instructions on completing the questionnaire orenview. The questions

follow, and there is a simple stimulus-responsejuestion-answer pattern.
He accurately records answers or responsesediately after they are
given. After all respondents complete the questmenand are thanked, he
organizes the data and prepares them for statiahedysis.

Survey research can be complex and expensivenlins@lve coordinating
many people and steps. The administration o¥eguresearch requires
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organization and accurate record keeping. fdsearcher keeps track of
each respondent, questionnaire, and interviewar ekample, he gives each
sampled respondent an identification number, what$o appears on the
questionnaire. He then checks completed quewtioes against a list of
sampled respondents. He reviews responses dimidnal questionnaires,
stores original questionnaires, and transfers mébion from questionnaires
to a special formal. Meticulous bookkeeping andelaly are essential.
Otherwise, the researcher may find that valuabl@ @mnd effort are lost
through sloppiness.

4.0 CONCLUSION

The survey research often called the sanglevey because random
sampling is usually used with it, it is asttct techniques. It is also a
process of asking many people the same questiodseaamining their
answers.

Survey research can be thought of as “data consnic The survey is a
process in which researchers translate a amgse problem into
guestionnaires, and then use these with resporitectsate data.

5.0 SUMMARY

We have seen that survey research is the mostywvigadd social research
technique. It has a long history, but it has undeegdramatic expansion
and maturation in the past three decades. We hkee l@arnt about the
principles of writing good survey questions. Thare numerous things to
avoid and to include when writing questions. We aow aware of the
advantages and disadvantages of three types ofeysumsearch: mail,
telephone interviews, and face-to-face intevgie We saw that
interviewing, especially face-to-face interviewiogn be difficult.

In other words, the survey is a method of consimgctjuantitative data that
can be analyzed from the answers respondentsayaeistions.

6.0 TUTOR MARKED ASSIGNMENTS (TMA)

1. What are the six types of things surveys oftadbout? Give an
example of each that is different from the exampldébe book.

7.0 REFERENCES/FURTHER READINGS.
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1.0 INTRODUCTION

Field research is the study of people acting in rib&ural courses of their
daily lives. The field worker ventures into the Vs of others in order to
learn first hand about how they live, how they talkd behave, and what
captivates and distresses them. It is also se@nnasthod of studying which
practitioners try to understand the meanings thativities observed have
for those engaging in them.

2.0 OBJECTIVES
At the end of this unit, you should be able to:

Explain the logic of field research;
Discuss the method of observing and collecting otetield reseach.

3.0 MAINBODY

3.1 Field Research

In field research, the individual researcher dixetalks with and observes
the people being studied. Through interactimeromonths or years, the
researcher learns about them, their life histotiesir hobbies and interests
as well as their habits, hopes, fears, and dredfieeting new people,
developing friendships, and discovering new sesatlds can be fun. It is
also time — consuming emotionally draining, and stmes physically
dangerous.

134



PCR 872 Research Methods in Peace and iCoRiesolution

3.1.1 Appropriate Questions for Field Research

When should you use field research? Field reseiareppropriate when the
research question involves learning about, undedstg, or describing a
group of interacting people. It is usually bestwhen the question is: “How
do people do in the social world?” or “what is swcial world of X like? It
can be used when other methods (e.g, survey expetisinare not practical,
as in studying street gangs. Jack Doughlas (19@¢$ that most of what
social researchers really want to learn about @stodies only through the
direct involvement of a researcher in the field.

Field researcher study people in a location onrggtt It has been used to
study entire community. At the beginning, figkesearchers should start
with a relatively small group (thirty or fewer) whnteract with each other
on a regular basis in a relatively fixed settiegy(, a street corner, church,
bathroom, beauty parlor, baseball fields).

Field research is also used to study amorphouslsexperience that are not
fixed in a place, but where intensive interviewiagd observation are the
only way to gain access to the experiences for pignthe feelings of a
person who is being mugged, or who is aow or somebody who
committed suicide.

In the second phase, from the 1940s to 118@0s. The Chicago school
developed participant observation as a distinchrigpie. It applied an
expanded anthropological model to group andingetin the researcher’s
society. Three principles emerged.

1. Study people in their natural settings, or in situss

2. Study people by directly interacting with them

3. Gain an understanding of the social woadd make theoretical
statements about the member’s perspective.

Over time, the method moved from strict descriptiortheoretical analyses
based on involvement by the researcher in the.field

After World War I, field research faced increasmmpetition from survey
and quantitative research. Field research dechseatproportion of all

social research from World War 1l to the 1970ghe 1970s and 1980s,
however, several changes rejuvenated field resediicst, field

researchers borrowed from cognitive psychologyucal anthropology,
folklore, and linguistics. Second, researchers exadthe epistemological
roots and philosophical assumptions of social sa€see Chapter 3) that
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justified their method. Finally, field researchechme more self-conscious
about their techniques and methods. They wrotetabhethodology and
became more systematic about it as a researchideehn

Today, field research has a distinct set of metlomies. Field researchers
directly observe and interact their perspectiveeylembrace an activist or
social constructional perspective on social life.

A simple definition of Ethomethodology isthe studies of common sense
knowledge”. Ethomethodologgist is @ common sense by observing its
reaction and use in ongoing social interaction iatural settings.
Ethomethodologys a radical in natural setting&thomethodologys a
radical or extreme form of filed research, based pirenomenological
philosophy and a social constructionist approatinviolves the specialized,
highly detailed analysis of micro situations (e.ganscripts of short
conversations or videotapes of social interacjio@mpared to Chicago
school field research. It is more concerned aboethod and argues that
research findings result as much from the methat uss from the social
life studies.

Ethomethodologgssumes that social meaning is fragile and fluad,fixed,
table, or solid. Meaning is constantly being crdatad re-created in an
ongoing process. For this reason, Ethomethodologmsilyze language,
including pauses and the context of speech. Theynas that people
“accomplish” common sense understanding by usieg &ocial — cultural
rules, and scial interaction is a process r@dlity construction. People
interpret everyday events by using cultural knogkdnd clues from the
social context. Ethomethodologistsexamine how ordinary people in
everyday settings apply tacit rules to make semsodal life (e.g, to know
whether or not someone is joking).

Ethomethodologistexamine ordinary social interaction in greattad to
identify the rules for constructing, sociagality and common sense,
including how these are applied, and how rules aieated. For example,
they argue that standardized tests or survey iet@sv measure a person’s
ability to pick up implicit clues and applgommon sense more than
measuring objective facts.

Ethomethodologissometimes use “breaching” experiments to demormstrat
the simple tacit rules that people rely on, to t@ea sense of reality in
everyday life (also see the discussidn bveakdown later on). The
researchers purposefully violate a tacit dociarm. The breach usually
creates a powerful social response, which iesrithe rule’s existence,
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shows the fragility of social reality, and demiates that such tacit rules,
are essential for the flow of ordinary life. Foraexple, Ethomethodologyg
founder, Harold Garlinked, sent students to stevhsre they were told to
“mistake” customers for sales clerks. At first, ttigstomers were confused
and stammered explanations. But as the studentisgels in the
misinterpretation, the bewildered customers eitteductantly accepted the
new definition of the situation and awkwardly fdléhe sales clerk role, or
“blew up” and “lost their cool.” The breach illuated how the operation of
social reality depended on tacit knowledge (e.gtirdyuishing sales clerks
from customers). Filmmakers use similar situatibois comic effect when
people from a different culture who do not share shhme tacit rules or are
unaware of the unspoken rules of proper behavieus@en as humorous.

3.1.2 The Logic of Field Research
What is Field Research?

It is difficult to pin down a specific definitionfdield research because it is
so amorphous, more of an orientation toward rebetiran a fixed set of
techniques to apply. A field researcher uses varioethods to obtain
information. As Schatzman and Strauss (1973: 14), séeld method is
more like an umbrella of activity beneath whichy aechniques may be
used for gaining the desired knowledge, and forcgss of thinking about
this  information.” A field reseamth is a “methodological
pragmatist” (Schatzman and Strauss, (1973: 7). soureful, talented
individual who has ingenuity, and an ability tortkion her feet while in the
field.

4.0 CONCLUSION

In this unit we have discussed about field reseancti the field research
process (choosing a site and gaining access,mglati the field, observing
and collecting data, and the field intervie®though field researchers
begin data analysis and theorizing during the Galiection Phase.

5.0 SUMMARY

The emphasis in this unit has been on wilad fresearch involves its
origins, its use, and the overall psste You can now appreciate
implications of saying that in field researthe researcher is directly
involved with those being studied and is immersecitural setting.
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Social researchers use it as a way to study péartseosocial world that
otherwise could not be studies.

Field research is strongest when a researcher viarggudy a small group

of people interacting in the present. It is valeafdr micro-level or small-
group of face-to-face interaction.

6.0 TUTOR MARKED ASSIGNMENT (TMA)
1. List five of the ten things the “methodologigabgmatist” field

researcher has to read in the literature beforenbewy fieldwork?
How does this relate to defocusing?

7.0 REFERENCES/FURTHER READINGS

Adler, Patricia A., and Peter Adler (198K)embershigRoles in Field
ResearchBeverly Hills, CA: Sage.

Emerson, Robert M. (1983Tontemporaryield Research: £ollectionof
ReadingsBoston: Little, Brown.

Lofland, John, and Lyn H. Lofland 9198#nalyzingSocial Settings: A
Guide toQualitativeObservation and Analysig™ ed. Bekmont,
CA: Wadracs.

Spradley, James P. (1979); Participant ObseryaNew York: Holt,
Rinchart and Winston.

138



PCR 872 Research Methods in Peace and iCoRiesolution

UNIT 4: QUALITATIVE RERSEARCH DESIGN
CONTENT

1.0 Introduction
2.0 Obijectives
3.0 Main Body
3.1  Qualitative Research Design
3.1.1 The Qualitative Orientation
3.1.2 Non-Posivitism
3.1.3 A Logic in Practice
4.0 Conclusion
5.0 Summary
6.0  Tutor Marked Assignment
7.0 References/Furthéteadings

1.0 INTRODUCTION

Social researchers systematically collect and aeagmpirical evidence in
order to understand and explain social life. Bujualitative researcher goes
about this differently than a quantitative researctioes. The most obvious
difference is that qualitative data have to beha torm of words, sentence,
and paragraphs rather than numbers.

2.0 OBJECTIVES

At the end of this unit, you should be able to:
Discuss the qualitative research orientation;
Explain qualitative research design;
Highlight qualitative research techniques.

3.0 MAINBODY

3.1 QUALITATIVE RESEARCH DESIGN

The orientation of qualitative research, its assuong about social life, its
objectives for research, and the way it deals @dta are often at odds with
the quantitative approach. Such differences camte€reonfusion among
students, researchers, and the readers of resegrohts. Those who judge
gualitative research by quantitative standaeds often disappointed.
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Nevertheless, most people find reports afalitative research more
enjoyable to read. Instead of a formakutral tone with statistics,
gualitative reports often contain rich deswoip, colourful details, and
unusual characters; they give the reader a fealdoial settings.

Some people think that qualitative research iseedsi do than quantitative
research. They believe that a qualitative researsimply wanders into an
intriguing area of social life, keeps heregyopen, and generates an
insightful, fascinating report. Although qualitagivesearchers do not have
to know about statistics and rarely begin with axfal theory, the belief that
gualitative research is easy is a myth. Simple atimimies between better
and worse or easier and harder research will nfg yeu understand the
differences between qualitative and quantitatigsearch. The triumph of
classic qualitative studies is due more ke tdedication, hard work,
sensitivity, and writing skill of the individual searchers than to anything
intrinsic in the research approach itself.

Qualitative research contains several techniqueg., (grounded theory),
ethnography, life history, conversational analysiSpecific techniques are
more appropriate for particular topics. Interedgindemale researchers are
more likely than male researchers to use qualéatesearch. This chapter
does not give specific rules of qualitative reskarmr does it explore the
types of qualitative research. It emphasizes tkeimmon elements, how
they differ from quantitative research, and chamastics of qualitative

research design. Of course, researchers often oemblements from

gualitative and quantitative methods in specifge@ch projects.

3.1.1 TheQualitative Orientation

In this section you will learn some ways in whichgaalitative research
orientation differs from that of quantitative resga — a reliance on non
positivist approaches to science, the greater fiséogic in practice”, and
the following of a more cyclical research path also

3.1.2 Non positivist

Qualitative social research relies largely on théerpretive and critical
approaches to social science. The two approacliies &iom each other in
important ways, but both are alternatives positivism, which is the
foundation of quantitative research. Quantratiesearch is contrary to
most of the core assumptions and goals of intaygredocial science (see
Chapter 4). In contrast to interpretive researgherical researchers use
guantitative live techniques. When they do Bowever, radical social
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researchers diverge from strict positivism. Theplgghem in a different
way; give theoretical context a major role, criggsocial conditions, and
reveal deep structure of social relations.

There is no one-to-one correspondence betweenrcbstschniques and the
approaches to social science. Nevertheless, luatartomparative research
IS most compatible with a critical approach. Somes it is also used by
researchers who adopt the interpretive or the ipmsitapproach. Field
research is suited to the assumptions of an irggver approach, but some
critical researchers also use it.

The significance of the three approaches is evidehbw a researcher sees
data. A quantitative researcher assumes that sgoal concepts can be
conceptualized as variables, and that he can develpective, precise
measures that attach numbers which capture impgdeatures of the social
world. By contrast, a qualitative researcher fosuse subjective meanings,
definitions, metaphors, symbols, and descriptiofisspecific cases. She
attempts to capture aspects of the social world).,(esights, odours,
atmosphere) for which it is difficult to developeprse measures expressed
as numbers.

The three approaches’ relate to research technicarede illustrated by the
contrast between the technocratic and transcerpBapectives to research.
The technocratic perspective fits better with pasin, and quantitative
researchers more frequently, albeit unknowinglylj fato it. In it the
researcher is the expert, and research questides aofiginate with the
sponsors of the research (i.e., those who supplgsiu The goal of research
is to discover and document law-like geneaions that are oriented
toward increasing efficiency. Thus, this is the gpective of a technician
who serves bureaucratic needs.

By contrast, the transcendent perspective moreelgidgs the interpretive
and critical approaches. In it, researghestions originate with the
standpoint of the people being studied, not thabwsiders. Its goal is to
remove false beliefs held by those being istlcand to treat people as
creative, compassionate living beings, rast objects. It often raises
guestions about power or inequality and views $aektions more as the
outcome of willful actions than as laws of humartuna It tries to help
people grow, take charge of their lives and engag®cial change- that is,
to transcend current social condition.
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3.1.3 ALogicin Practice

According to Kaplan (1964:3-11) statementsoudbhow to do social
research follow two logics: reconstructed logic dondic in practice. All
research mixes both types, although the proportibreach type of logic
varies. Statements about quantitative reseamie likely to be
“reconstructed”whereas qualitative research arises more “in paltti

Reconstructed logic means that the logic of howddoresearch is highly
organized and restated in an idealized, formal, sy&tematic form. It is
“reconstructed” into logically consistent rules arims. It is a “cleansed”
model of how good research should proceed. Thig ltapds to appear in
textbooks and in published research reports. Fameie, the rules for
conducting a simple random sample are very strimighérd and follow a
step-by-step procedure.

Logic in practice is the logic of how research «ually carried out. It is
relatively messy, with more ambiguity, and tied to specific cases and
oriented toward practical completion of a taskhdis fewer set rules and is
based on judgment calls or norms shared among iexged researchers. It
depends on an informal folk wisdom passed amongarebers when they
get together over lunch, dinner, or beer and dsdosg research.

Quantitative research is usually described as usngnstructed logic. This
makes it easier to define and learn about from bawkformal instruction.
Quantitative research reports can also describe tdwhnical research
procedures used (e.g., a systematic random sanpB890 drawn from a
telephone directory (Likert scaling), which are ddhson shared, explicit
methods.]

Quantitative research uses more of a logicpiactice. It relies on the
informal wisdom that has developed from the expegs of researchers.
Qualitative research reports may not discuss metbochmon for historical

comparative research) or may have a personal agp@mhical account
tailored towards a particular study (common forldfieresearch). Few

procedures or terms are standardized and therelébate among qualitative
researchers about whether they ever should be. Maaltative researchers
learned how to do research by reading many repboytsrial and error, and

by working in an apprentice role with an experighcesearcher. This does
not mean that qualitative research is less valid,itomay be more difficult

for someone learning about it for the first timeytasp.
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4.0 CONCLUSION

We have discussed about specific ways to desigearels. As the logic in
practice and a cyclical research path suggest, sstes are difficult to
separate from doing the research itself.

5.0 SUMMARY

This unit focused on the differences between qtative and qualitative
research and the general characteristics of gtieditaesearch. Its primary
purpose has been to acquaint you with the poinview of qualitative
research. It is important to make the transitionnfrthe mind set of
guantitative research before examining specific svey conduct qualitative
research.

6.0 TUTOR MARKED ASSIGNMENT (TMA)

1. What are the implications of saying that quailieresearch uses
more of logic?
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1.0 INTRODUCTION

Qualitative data are in the form of text, writterongs, phrases, or symbols
describing or representing people, actions and teviensocial life. Except
for the occasional content analysis study, qualgatesearchers rarely use
statistical analysis. This does not mean that tpiale data analysis is based
on speculation or on vague impressions. It canystematic and logically
rigorous, although in a different way rfroquantitative or statistical

analysis.
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2.0 OBJECTIVES

At the end of this unit, you should be able to:
Discuss the methods of qualitative data analysis;
Explain qualitative analysis techniques and the@gghes.

3.0 MAINBODY

3.1 The Process of Analysis

In the past, few qualitative researchers explain@a they analyzed data. In
fact, a common criticism of qualitative researchswhat data analysis was
not made explicit or open to inspection. Qualiatdata analysis has moved
to a more explicit and systematic step-by-step @goghr. Nevertheless no
single qualitative data analysis approach is widstgepted. In this chapter
you will learn about a few qualitative anatysechniques. Some of the
approaches are used more often in historical camtiparand some more in
field research.

3.1.1 Differences Between Quantitative AnQualitative Analysis.

One way to learn about qualitative data analysigoiscompare it with
something some thing already familiar to you qaé#ile data analysis.

3.1.2 A Comparison

Qualitative data analysis differs from quantitatignalysis in four ways,
first, quantitative researcher chooses from a gfieed, standardized set of
data analysis techniques. Hypothesis testing asitistical method vary
little across different social research projectacross the natural and social
science. Quantitative analysis is highly depetb and builds on applied
mathematics. By contrast, qualitative data analisigess standardized. The
wide variety in possible approaches to qualitatigsearch is matched by
many approaches to data analysis. Qualitative relseia often inductive.
Researcher rarely knows the specific data anatgsisse when they begin a
project. As Schatzman and Strauss (1973:108) rieadathat “qualitative
analysis do not often enjoy the operational adwgegaof their quantitative
cousins in being able to predict their own analyrocess; consequently,
they cannot refine and order their raw data by ajpans built initially into
the design of the research.”
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A second difference is that quantitative aesker does not begin data
analysis until they have collected all the datad condensed them into
several numbers. They then manipulate the numlrert® isee patterns or
relationships. Qualitative researchers can lookpatterns or relationships,
but they begin analysis early in a research prpjedtile they are still
collecting data. The result of the early data asialyguide subsequent data
collection. Thus, analysis is less a distinct fistéhge of research than a
direction of research that stretches across aksta

A third difference is in how each relates to sodiaéory. Quantitative

researcher manipulates number that represents ieatpiacts in order to

test an abstracts hypothesis with vagialdonstructs. By contracts,
gualitative researchers create new concepts armythiy blending together

empirical evidence and abstract concepts. Instéadsting a hypothesis, a
gualitative analyst may illustrate or color as ewvide, showing that a theory
generalization, or interpretation, is plausible.

A last difference is the difference of abstractmndistance from the details
of social life. In all data analysis a researchiang for data into categories
which he manipulates in order to idintipatterns and arrive at
generalization that summarises distinction withie toncrete, raw data. In
guantitative analysis this process is clothed iatigtic, hypotheses, and
variables. Quantitative researchers use the symbatiguage of statistical
relationships between variables to discusssalawelations. They assume
that social life can be measured using numbers,vameh they manipulate
the number according to the law of statistics, nhenber reveal features of
social life.

Qualitative analysis is less abstract than steséib@nalysis and is closer to
raw data. Qualitative analysis does not draw orargel well-established
body of formal knowledge from mathematics and stia8. The data are in
form of words, which are relatively imprecise, dée and context-based,
and can have more than one meaning.

Words are not only more fundamental intellectuatige may also say that
they are necessarily superior to mathematics insgiexial structure of the
discipline. For word is a mode of expression witlkeager open-endedness,
more capable of connecting various realms of argusnand experience,
and more capacity for reaching intellectual audeenc
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3.1.3 Explanation and Qualitative Data

Qualitative explanation takes many forms. A Qualitaresearcher does not
have to choose between a rigid ideologhic-nomothdisichotomy, that is,
between describing specific and verifying universalws. Instead, she
develops explanation or generalization that lsse to concrete data and
contexts but is more than simple descriptions. @&helly uses a low level,
less abstract theory, which is grounded in concdetils. She may build
new theory to create a realistic picture of sodié and stimulate
understanding more than, to test a causal hypathEsr explanations tend
to be rich in detail, sensitive to context, andaiape of showing the complex
process or sequences of social life. The explamatiay be causal. But this
Is not always the case. Her goal is to organizargel quantity of specific
details into a coherent picture, model, or sehtdriocked concepts.

A qualitative researcher rarely tries to documemversal laws; rather she
divides explanation into two categories highly kely and plausible. The
researcher is satisfied when she “bulk a case” supplies supportive
evidence” she may eliminate some theoretical extian and will be

considered with a pattern in the data. Qualitatimalysis can eliminate an
explanation by showing that a wide array of evidemontradicts it. The
data might support more than one explanation woll lme consistence in
addition to eliminating less plausible explanatiogsalitative data analysis
help to verify a sequence of events or the stpéinding associations
among variables, and it is useful in supportingatanguments.

The form of analysis and theorizing in qualitatrésearch sometimes make
it difficult to see generalization. Some equali@aatiresearchers are almost
entirely descriptive and avoid theories and coreeptplicit without an
analytic interpretation or theory provided by tresearcher, the readers of
gualitative research may use their own everydaken — for — granted
ideas. Their commonsense frame work is likely tontam implicit
assumption, biases, ethnocentrism and ill-definedcepts from dominant
cultural values.

3.1.4 Conceptualizationin Qualitative Research

Quantitative researchers’ conception variables rafide concepts as part of
the process of measuring variables that comes defiata collection or
analysis. By contrast, qualitative researchemrsnfnew concept or refine
concepts that are grounded in the data. Conceptatoyn is an  integral
part of data analysis and begins duridata  collection. Thus,
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conceptualization is one way that a quali@tiesearcher organizes and
makes sense of data.

A gualitative researcher analyzes data by orgagiitimto categories on the
basis of themes concepts, or similar features. éleldps new concepts,
formulates conceptual definitions and examines talationships among
concepts. Eventually, he links concepts to eaclrathterms of a sequence,
as oppositional sets (X is the opposite of Y), ®sats of similar categories
that he interweaves into theoretical statemeQiualitative researchers
conceptualize or form concepts as they rdadugh and ask critical
guestions of data (e.g., Field notes, histdridocuments, secondary
sources).

3.1.5 CodingQualitative Data

A quantitative researcher codes after all the deta been collected. She
arranges measures of variables, which are in time flor statistical analysis.

Coding data has a different meaning and rolequalitative research. A
researcher organizes the raw data into concepatagories, and creates
themes or concepts which she then uses to anahtae listead of a simple
clerical task, qualitative coding is an integprt of data analysis. It is
guided by the research question and leads to nesstiQus. It frees a
researcher from entanglement in the details ofrélve data and encourages
higher-level thinking about them. It also moves lewards theory and
generalizations. Miles and Huber man (1984156)ngefjualitative research
codes:

A code is an abbreviation or Symbol applied to gngnt of words ... in
order to classify the words. Codes are categofiaey usually derive from
research questions. Hypothesis. Key concepts apadrtant themes. They
are retrieval and organized devices that allow d@halysis to spot quickly,
pull out the and cluster all the segments relatmga particular question,
hypothesis, concept, or theme. (Emphasis is ofligina

3.1.6 Analytic Memo Writing

Qualitative researcher is always writing notes. ifltata are recorded in
notes; they write comments on their method or me$eatrategy in notes,
and so on. They are compulsive note-takers, keep tiotes organized in
files, and often have many files with different & of notes, files on
methodological issues. (e.g. location of sourcestbical issues). Files of
maps or diagrams, files on possible overaillimes of a final report or
chapter, files on specific people or events.
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The analysis memo is a specific type of note.s & imemo, or discussion of
thought and ideas about the coding process, whichsaarcher writes to

him-selves. Each coded theme or concepts form dises lmf separate memo,
and the memo contains a discussion of the conadpteeme. The rough

theoretical notes form the beginning of analysisnoe.

3.1.7 Method ofQualitative Data Analysis.

The coding and memo-writing techniques discussetheénprevious section
are generic and can be used in most types of asmljydere are also more
specific method of qualitative data analysis. Irs thection you will learn

about five such methods selected from the all péssnethod: successive
approximation, and illustrative method, Igti@ comparison, domain
analysis, and ideal types. Qualitative redearcometimes combines the
method or uses them with quantitative analysis.

In general, data analysis means a searchpéitern in data-recurrent
behaviors, object or body knowledge. Once a pattermdentified it is
interpreted in term of a socials theory and theéirggtin which it occurred.
The qualitative researcher moves from the desonptif a historical events
or social setting to a more general interpretadioits meaning.

4.0 CONCLUSION

In many respects qualitative data are more diffitmldeal with than data in
the form of numbers. Numbers have mathematical eotegs that let a

researcher use statistical procedures. Quaétadnalysis acquires more
effort by an individual researcher to read andeadrdata notes, reflect on
what is read, and make comparisons based on lodigualgment.

5.0 SUMMARY

We have seen that most forms of qualitative datyars involve coding
and writing analytic memos. Both are labour-inteaesiefforts by the
researcher to read over data carefully and thinbuglthem seriously. In
addition, you learned about methods that arbers have used for the
analysis of qualitative data. They are, a samplehef many methods of
qualitative data analysis. You also learned abbetitmportance of thinking
about negative evidence and events that are neg¢ipren the data.
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6.0 TUTOR MARKED ASSIGNMENT (TMA)

1. Identify four differences between quantitatwed qualitative data
analysis.
2. How does the process of conceptualization difiequalitative and

guantitative research?

7.0 REFERENCES/FURTHER READINGS
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1.0 Introduction

1.0 INTRODUCTION

If you read a research report or article based wanttative data, you will
probably find that it has charts, graphs dables full of numbers. The
charts and tables allow you see the evidence ¢eleny the researcher and
learn for yourself what is in it.

2.0 OBJECTIVES
At the end of this unit, you should be able to;
Explain the use of computers in social research;

Discuss the fundamentals of organizing and analyguantitative
data.

3.0 MAINBODY

3.1 The Process dualitative Analysis

The analysis of quantitative data is a complexdfief knowledge. It is as
large as the rest of the research methods putheigethis chapter cannot
substitute for a course in social statistics. Wass only the basic statistical
concepts and data-handling techniques necessaryntterstand social
research.
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Coding can be a simple clerical task when the datarecorded as numbers
on well-organized record sheets, but it is veryicift when, for example, a
researcher wants to code answers to open-ende@ysuuestions into
numbers in a process similar to latent contentysisal

Researchers use a coding system and a codefboo#tata coding. The
coding system is a set of rules stating that gemaimbers are assigned to
variable attributes. For example, a researchersoases as 1 and females
as 2. Each category of variable and missing inftonaneeds a code. A
codebookis a document (i.e. one or more pages) desgilthe coding
system and the location of data for variables fierenat that computers can
use.

When you code data, it is very important to creatgell-organized, detailed
codebook or make multiple copies of it. If yoo dot weigh down the
details of the coding system or if you misplace ¢bdebook, you have lost
the keys of the data and will have to recode tive cieta over again.

A researcher transfers information from questior@sirecording sheets, or
similar raw data forms into a format for compatéen four ways: code

sheets, direct entry, optical scan sheets, and CRifdt, she can use graph
paper or special grid forms for computers (calleshdfer or code sheets) by
writing code numbers in squares that corredpto a row and column
location, then typing it into a computer. Secondlye can sit at a computer
and directly type in the data.

After very careful coding, a researcher checks abeuracy of coding, or
“cleans” the data. A researcher may code a 10 tpetéent random sample
of the data a second time. If no coding errors appghe proceeds. If she
finds errors, she rechecks mail coding.

Researchers verify coding after the data are irompater in two ways.
Possible code cleanindgor wild code checking) involves checking the
categories of all variables for impossible codesr Example, respondent
sex is coded | = Male, 2 = Female. Finding a 4d@ase in the field for the
sex variable indicates a coding error. A oselc method,contingency
cleaning (or consistency checking), involves cross-classdyiwo variables
and looking for logically impossible combinatiorfsor example, education
is cross-classified by occupation. If a regfmont is recorded as never
having passed the eighth grade and also is recadeleing a legitimate
medical doctor, the researcher checks for a castiray.
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A researcher can modify data after they are in mpeder. She cannot use
more refined categories than were used when colggdhe original data,

but she can combine or group information. Eaample, she can group
ratio-level income data into five ordinal categeridlso, she can combine
information from several indicators to create a neaviable or add the

responses to several questionnaire items into@gexiscore.

3.1.1 Computers and Social Research
What is a Computer?

Computers have revolutionized social research aadhaw a standard tool

in social research. Researchers who amalgpantitative data use a
computer. Just as people operate -certa@achines (e.g. telephones,
televisions, automobiles), so they canrfgoen specific tasks more

efficiently (e.g. talk to someone across the cgyntratch programs, travel.

Researchers use computers to perform specializéd,te.g. organize data,
calculate statistics, write reports) much morecaiely and efficiently.

This section cannot teach you how to use compuidrat requires hands on
assistance and instruction tailored to the specdimputer system you will
be using. Instead, it gives you a general backgtooim computers, some
basic terminology, and explains how computers aeduin quantitative
research.

Early Computers: By today’s standards, the early computers of th@0%9
were very large, very expensive, and very slow.yTl¢wild cost as much as
$1 million, and were the size of a dozen largeigefators, consumed huge
guantities of electricity, had to be kept in specams under controlled
temperature conditions and were constantlyntamed by a team of
technicians. Nevertheless, these large otnp called mainframe
computerswere more accurate, handled more informatzod could
precisely perform complex calculations much faskem the older card-
sorting or calculating machines combined. In additithey could “read”
and follow complex instructions calledmputer programs.

By the 1970s, mainframe computers had become cheapmk much more

powerful. Colleges, government agencies ancdcompanies still use
mainframe computers for analyzing largenocants of data. Modern
mainframe computers are extremely powerful aad be used by many
people at the same time thorough time-sharifigis means that the
computer is so powerful and fast that it can do yndifferent tasks for

many people simultaneously. Researchers who uselerrstatistics that
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involves many calculations with dozens of varialaled very large data sets
(e.g. a million cases) still use mainframes.

3.1.2 How Computers Help the Social Researcher

Computers are a necessity for today’s quantitagiveial researcher. Social
researchers use mainframe or microcomputers forynpamposes: to write

reports, to organize large amounts of datal @& compare statistical
measures. Computers help them perform these taskb faster and with

much greater accuracy than is possible by handhdwitthe appropriate

computer a researcher cannot analyze data fao large-scale research
project or calculate complicated statistics. Altgbua person must invest
time in learning how to use computers, the investngaves an enormous
amount of time later when it is used. A trainedeegsher with the proper
computer can do in minutes what once took a yedotoy hand.

The electronic apparatus (boxes, switches, machwiess) of the computer
is called hardware This is to distinguish it fronsoftware the electronic
messages that computers can read, including comprtegrams (e.g.
instructions that computers read and follow). Aesesher needs both
hardware and software to use a computer. Withlo& correct software,
hardware can do nothing. and various kinds ofstes.

3.1.3 Results with one Variable Frequency Distribtion

The word statistics has several meanings. Statistics can measetaof

collected numbers (e.g., numbers telling how maegpte live in a city). It

can mean a branch of applied mathematissd uto manipulate and
summarize the features of numbers. Social reseexchse both types of
statistics. Here, we focus on the second typways to manipulate and
summarize numbers that represent data from a speoject.

4.0 CONCLUSION

You learned about organizing quantitative datarepare them for analysis,
and analyzing those (organizing data into chartsables, or summarizing
them with statistical measures). Researchers sestgtal analysis to test
hypotheses and answer research questions.

Beginner researchers sometimes feel they have doneething wrong if
their results do not support a hypothesis. Therenathing wrong with
rejecting a hypothesis. The goal of sciemtifiesearch is to produce
knowledge that truly reflects the social world, notdefend pet ideas or
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hypotheses. Hypotheses are theoretical guessed badanited knowledge;
they need to be tested. Excellent-quality reseaechfind that a hypothesis
Is wrong, and poor-quality research can suppory@othesis. Good research
depends on high quality methodology, mwt supporting a specific
hypothesis.

5.0 SUMMARY

We have seen how data must first be coded then analyze using
univariate or bivariate statistic. Bivariate rebaiship might be spurious, so
controlled variables and multivariate analysis afien necessary. We have
also learnt some basics about the use of computesscial research and
about inferential statistics.

Good research means guarding against possiblesesropbstacles to true
inferences from data to the social world. Errora eater into the research
process and affect results at many places: resedgstiyn, measurement,
data collection, coding, calculating statistics atohstructing tables, or

interpreting results. Even if a researcher cangiesneasure, collect, code
and calculate without error, another step in treeaech process remains. It
is to interpret the tables, charts and stesishnd answer the question:
“What does it all mean?” The only way to assign nie@ to facts, charts,

tables or statistics is to use theory.

6.0 TUTORMARKED ASSIGNMENT (TAM)

1. What is a codebook and how is it use@s®arch?
2. How do researchers clean data and cheakdoding?

7.0 REFERENCES/FURTHER READINGS
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1.0 INTRODUCTION

In this unit, we shall examine the use of caseistuoh social research.. It is
often desirable, especially when detailed infdromais required about a
particular societal problem. Instead of trying tady very large samples, a
case study/or case studies may be chosen to emaloepth study of
phenomena that may otherwise be too expensivedy st totality.

2.0 OBJECTIVES
By the end of this unit, you should be able to:

Appreciate the role of case studies in social refea

Identify studies that are more useful through tbe of case studies
Explain the meaning of coding

Discuss the problem of overgeneralization aidiings in Peace and
Conflict Research

3.0 MAINBODY

3.1 Different Examples and Coding

For example, if we take the Niger Delta case, #se=archer may ask open-
ended or unstructured questions thus: What the factors promoting

conflict in the Niger Delta? The answers respotglanay possibly give
include:
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Unemployment

Poor allocation of resources
Environmentatlegradation
Inequality

Oppression

Sense of resource ownership
Marginalization

Age long enmity and ill-feelings
Age long differences

10.  Social stratification

11.  Lack of unity

12.  Low standard of living

13. Restiveness of youth

14. Inherent selfish nature of human beings
15. Greed

16.  High level of illiteracy

17.  Enlightenment

18.  Awareness of human right
19.  Class struggle/tussles

20.  Political differences

21. Jealousy

22. Hunger

23. Instability of government.

©CoOoNOORA~WNE

When all these answers are given to the researcbdhen tries to codify
them e.g. by putting likely/similar answers togetheg.

- unemploymentiestiveness of youth, hunger, low standard of gvin

- inequality, age longnmity/ill-feelings,social stratification

- oppressiomarginalizatioretc.

Actions Taken By The Researcher Before Coding:

0] Types of agencies involved, which couédibternational or
domestic; multilateral or bilateral, governmentadia
nongovernmentairganizations;

(i)  Number of governments involved in the resadatof the conflicts;

(i)  Number of warring factions involved in the peacestimgy/resoluton
of conflictsetc;

(iv)  Number of sources of weapons identifiedhss conflict managers

(V) Number of sources of weaponry willing twoperate with resolution
efforts.
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Coding requires that the researcher while examinamgd analyzing
guantitative data to test hypothesis, needs tohaum in a different form.

This is called data coding. It means systematicedlgrganizing raw data
into a format that ismachine-readable(i.e. easy to analyze using
computers). In content and data analysis, reseaaneate and consistently
apply rules for transferring information from onerrh to another. Let us
take an example from a study of the American sgciet a study of skin

tone and social stratification among AfricaméYicans Keith and Herin
(1991) linked an empirical generalization to a tiyedn the test, they raised
a hypothesis that African Americans with lightéins tone tend to have
better economic background as compared to the dhkirkned ones. And

they found support for this generalization. Thegrnthput up a theory in
order to justify the generalization using certaomeept that whites are more
willing to help skin toned blacks, which is an iogdiion of partial white

aristocracy like using fair skinned blacks as stelwaand bedmates. This
relationship made it easier for lighter skin slat@duy their freedom than
the darker ones.

Other generalizations include: that over the yedrscan Americans with

lighter skin tone tend to have greater axcés skill education and
advantages than black skinned Negroes. The samevalst with the access
of lighter skinned Negroes to opportunities, inahgd that of belonging

socially in the community, and engaging in interrnages with the whites.

The larger theory makes the empirical generalipaticher because it
connects it to other ideas under slavery i.e. dppdy to obtain education
and patterns of selecting marriage patterfisese are the causes of
differences in education and income between dairknskl and light skinned
blacks.

Exercise

Discuss the use of case studies in conflict rebearc

4.0 CONCLUSION

Case study is an important way of engaging in mefesn such a way that
the researcher has concrete information as is lgesdf the case study is
carefully selected, it is possible toavéh a reasonable degree of
generalization of the findings of the study. Howewvene must always be
careful of the tendency at overgeneralization aflimngs. However, there is
a saying in conflict studies, that no one confikcthe same as the other, in
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other words conflicts usually have different caiveafactors. It is therefore,
imperative often to use case studies to study acpkar conflict in order to
be able to proffer workable solutions to the canfli

5.0 SUMMARY
We have discussed the use of case studies in mgrout research in the
Social Sciences, but especially as this relatesotdlict studies. The point

remains that the use of case studies is highlywaelein the study of peace
and conflict.

6.0 TUTOR-MARKED ASSIGNMENT (TMA)
1. The Case study method is crucial in Goniésearch. Discuss.
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